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We have a total of 8 distributor Members in Florida
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Form A – Vendor Information 
 

 
 

Company Information 
Company Name  

Address  

City/State/Zip  

Phone  Fax  

Toll Free Customer Number  

 

Company Contacts 

General Manager/CEO Name 
     Email 

     Phone 

 

Sales Manager Name 
     Email 

     Phone 

 

Customer Service Manager Name 
     Email 

     Phone 

 

Account Manager(s) for the 
Cooperative Name(s) 

     Email 

     Phone 

 

 
Responsibilities 

Submitting Sales Reports to PAEC 

     Name 

     Email/Phone 

 

Payment of Administrative Fees to PAEC 
     Name 

     Email/Phone 

 

Conducting Audits 
     Name 

     Email/Phone 

 

 

al.hudson
Typewriter
Pro-Link, Inc.
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500 Chapman Street

al.hudson
Typewriter
Canton, MA 02021

al.hudson
Typewriter
781-828-9551

al.hudson
Typewriter
Brian Slack

al.hudson
Typewriter
brian.slack@prolinkhq.com

al.hudson
Typewriter
470-395-2201

al.hudson
Typewriter
Mark Prosser

al.hudson
Typewriter
mark.prosser@prolinkhq.com

al.hudson
Typewriter
216-272-0949

al.hudson
Typewriter
Mary Hanley
mary.hanley@prolinkhq.com
781-232-1835

al.hudson
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Al Hudson
al.hudson@prolinkhq.com
470-395-2207

al.hudson
Typewriter
Al Hudson
al.hudson@prolinkhq.com
470-395-2207

al.hudson
Typewriter
Bruce Seich
bruce.seich@prolinkhq.com
781-232-1825

al.hudson
Typewriter
Al Hudson
al.hudson@prolinkhq.com
470-395-2207

al.hudson
Typewriter
800-745-4657

al.hudson
Typewriter
781-828-9550
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Net 30
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No

al.hudson
Typewriter
Yes

al.hudson
Typewriter
No

al.hudson
Typewriter
Pro-Link, Inc.

al.hudson
Typewriter
Distributer member will consult with schools to determine best practices to best solve or recommend products.

al.hudson
Typewriter
Varies by member 2-4

al.hudson
Typewriter
Pro-Link's main hub is in Atlanta with our member

al.hudson
Typewriter
distributor involved with logistics. Our stocking distributor

al.hudson
Typewriter
will have one day delivery from our hub.

al.hudson
Typewriter
Easy ordering by visiting distributor location, call in order,

al.hudson
Typewriter
fax, email and most cases on line ordering

al.hudson
Typewriter
Yes, in most cases

al.hudson
Typewriter
We have retail locations your member can visit.

al.hudson
Typewriter
When placing an order use a PO# and identification 

al.hudson
Typewriter
Yes, we would be willing to the integration in to the 

al.hudson
Typewriter
Florida Buying Market Place, with 8 distribution points

al.hudson
Typewriter
in Florida.

al.hudson
Typewriter
Yes, with no fee for use of credit cards.

al.hudson
Typewriter
with $125 to $150

al.hudson
Typewriter
.

al.hudson
Typewriter
Delivery time can vary by market based on how 
far from the warehouse is your location .  

al.hudson
Typewriter
Normal delivery 1 - 2 days.
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al.hudson
Typewriter
Yes

al.hudson
Typewriter
Call us and let us know you issue so we can 
help you resolve it.  

al.hudson
Typewriter
Call us to let us know you have an issue so 
we can resolve it fast for your satisfaction. 

al.hudson
Typewriter
As we find new solutions for better cleaning 
at a resonable price we will add them to our offering.

al.hudson
Typewriter
Most increases or decreases in price are in the 
first quarter of the year except for paper and liners
where market fluctuations dictate price fluctuations

al.hudson
Typewriter
Yes.

al.hudson
Typewriter
Each of our member locations along with 
our Region Managers will work together to 
successfully rollout your plan.

al.hudson
Typewriter
We are knowledgeable

al.hudson
Typewriter
in this process recently having 


al.hudson
Typewriter
rolled out a conversion for 

al.hudson
Typewriter
over fifty malls nationally.

al.hudson
Typewriter
None.

al.hudson
Typewriter
The process of education would be from our VP of Sales,
to our Pro-Link Region Managers to educate the management
and sales staff of our eight members serving the 
state of Florida.

al.hudson
Typewriter
Serving the PAEC area Pro-Link has SSE Equipment
Supply Company, that has eight years of relationship with your area of the market  in the panhandle.
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Form D – References 
 
Instructions:  Please provide three references in the spaces below.   
 
Responding Company’s Name:  

 
Reference #1 
Reference Name  
Reference Contact Name 

• Phone  
• Email 

 

Notes (for CPC use only):   
 
 
 
 
 
 
 
 
 

 
Reference #2 
Reference Name  
Reference Contact Name 

• Phone  
• Email 

 

Notes (for CPC use only):   
 
 
 
 
 
 
 
 
 

 
Reference #3 
Reference Name  
Reference Contact Name 

• Phone 
• Email 

 

Notes (for CPC use only):   
 
 
 
 
 
 
 
 
 

 

al.hudson
Typewriter
rick.barbour@washingtonprime.com

al.hudson
Typewriter
Washington Prime Malls

al.hudson
Typewriter
Pro-Link, Inc.











Form I- Marketplace Supplier e-Commerce 
Survey 

 

Please fill out survey, Save As (your company name) and return to buyer contact. 
 

Buyer Information 

Date: 

Name of buyer: 

Buyer contact Name: 

Email: 

Phone: 

Contract Name:                                                             Contract #: 

Contract Category 
 

 

1. Supplier information 
 

 

Company name: 

Company address: 

Website: 

Main number: 
 

2.   Business contact: 

1. Name: 

Email: 

Phone: 

Title: 
 

 

2. Name: 

Email: 

Phone: 

Title: 

 
3. Name: 

Email: 

Phone: 

Title: 

Primary Contact: 
 
 
 
 
 
 
 

IT Contact: 
 

 
 
 
 
 
 

Other Contact

 

 

3. Can your company provide a punch-out enabled commerce site identifying the items under 

contract for your buyer? Yes:      No: 

[If yes, answer questions 4-5 and return survey to buyer.  If no, answer questions 6-9 and return form to buyer.] 
 
 

4.       Can your company receive cXML orders? Yes:      No: 
 

 

5.       What is the current lead time to set up a Test punch-out site? 

Set up a Production punch-out site? 

Recieve a test order? 

Recieve a production order?

al.hudson
Typewriter
Pro-Link, Inc

al.hudson
Typewriter
Al Hudson

al.hudson
Typewriter
al.hudson@prolinkhq.com

al.hudson
Typewriter
470-395-2207

al.hudson
Typewriter
Support

al.hudson
Typewriter
Alam Laclare

al.hudson
Typewriter
adam@ansinc.us

al.hudson
Typewriter
401-257-5012

al.hudson
Typewriter
Owner

al.hudson
Typewriter
Mark Prosser

al.hudson
Typewriter
mark.prosser@prolinkhq.com

al.hudson
Typewriter
216272-0949

al.hudson
Typewriter
Vice President of Sales

al.hudson
Typewriter
X

al.hudson
Typewriter
X

al.hudson
Typewriter
           


al.hudson
Typewriter
Pro-Link, Inc.

al.hudson
Typewriter
2200 Holcomb Bridge Road, suite 220

al.hudson
Typewriter
Peachtree Corners, GA 30092

al.hudson
Typewriter
Prolinkhq.com/



6. Can you provide a spreadsheet with the name, item number, description and contracted price 

for the goods or services under contract?         Yes:      No: 

[If no, you can save, and return survey to buyer without completing questions 7-9] 
 

 

7.       How many items are under contract for the buyer? 
 

 

8.       How frequently do items and/or item pricing change? 
 

 

9.       Do the products or services under contract have configurations options, e.g.  color or size? 

Yes:       No: 

al.hudson
Typewriter
X

al.hudson
Typewriter
1,960

al.hudson
Typewriter
On average once every 6 months

al.hudson
Typewriter
X



 

Form J- Compliance/Deviation from Specifications 
 

 
Item Description Comply Deviate 

 A.1 

 

The Bidder will have access to a full inventory of the awarded 

product line. 
  

A.2 The Bidder shall maintain a minimum monthly overall average fill 

rate of 95% or above.   Line items that are reordered, backordered, 

or partially filled are not considered filled line items when 

calculating this service level. 

 

 

 

A.3 Orders must be shipped within 48 hours after receipt of an order 

90% of the time. The Bidder will notify the Buyer if product 

ordered cannot be shipped within this time period to provide the 

opportunity to secure product elsewhere. 

  

A.4 Bidders must be a manufacturer’s authorized sales and service 

dealer for all proposed equipment/software. An authorized sales and 

service dealer is defined in this solicitation as one purchasing their 

products for resell directly from the manufacturer(s) or the 

manufacturer’s approved channels. Products that result from new 

authorized sales and service dealer arrangements between the 

Bidder and the manufacturer during the term of this contract may be 

added and offered through the AEPA contract. 

  

A.5 All charges and components necessary for performance of the 

contract shall be clearly identified even if such are not specifically 

addressed in any paragraph or sub-paragraph or form that is a part 

of this request. 

  

A.6 If the Bidder intends to utilize independent agents/distributors, 

subcontractors and/or third-party agents to perform and/or provide 

any part of the products and services offered herein, the Bidder 

must identify all providers and any and all associated costs with 

these providers. 

  

A.7 Optional services must be identified separately, and must include 

clear descriptions of proposed services. 
  

A.8 Bidders must provide a product or mix of products in a manner that 

will allow Buyers to migrate to emerging technologies/services and 

between legacy technologies with no penalty charge associated with 

maintaining the most appropriate selections of goods and services 

throughout the life of the contract. 

  

A.9 Bidders must be able to supply paper catalogs where requested. The 

label shall identify the agency’s contract number, discount level(s) 

and any special ordering instructions. 

  

A.10 Packing slips shall accompany all deliveries and shall contain 

Buyer’s purchase order number, vendor name and name of article. 

Cartons shall be identified by purchase order number and vendor 

name. 

  

A.11  Orders not filled and partials shall be indicated on the packing list. 

Vendor Partner shall inform member of anticipated availability date 

for unfilled and partial orders. 

  

A.12 

 

All products sold by the Bidder must be new.  Only the newest 

versions of software and equipment will be bid.  Older versions will 

only be sold, if specifically requested.  Bidders may offer 

reconditioned products as a Voluntary Alternate; such items shall be 

  

al.hudson
Typewriter
Yes

al.hudson
Typewriter
Yes

al.hudson
Typewriter
Yes

al.hudson
Typewriter
Yes

al.hudson
Typewriter
Yes

al.hudson
Typewriter
Yes

al.hudson
Typewriter
Yes

al.hudson
Typewriter
Yes

al.hudson
Typewriter
Yes

al.hudson
Typewriter
Yes

al.hudson
Typewriter
Yes

al.hudson
Typewriter
Yes



Item Description Comply Deviate 

marketed and labeled as being reconditioned. 

A.13 Products that have a 30/60/90 day money back guarantee will be 

clearly identified in the catalog and on the web site (if applicable). 
  

A.14 Bidder has the option to offer private label products. Bidder shall 

maintain the same manufacturer specifications for private label 

products throughout the term of contract.  Any change of 

manufacturers for a private label shall result in offerings equal to or 

superior to the originally approved manufacturer at a price equal to 

or lower than the original offering. 

  

A.15 Bidder must maintain a toll free technical support line open 8 a.m. 

Eastern Time zone until 5 p.m., Pacific Time zone, Monday through 

Friday.  Calls must be answered by a live US technician.   

  

A.16 Bidder must have a 24-hour toll-free order fax line.   

A.17 If the Bidder makes an error in pricing (typographical or 

photographic error, for example), the Buyer reserves the right to 

return the product.  The Vendor Partner agrees to pay for cost of 

any returned product due to a pricing error. 

  

A.18 Bidder shall provide a Safety Data Sheet (SDS) for all items sold, if 

required. A separate sheet shall be provided for each individual item 

when purchase is made. 

  

 A.19 Orders that are $50.00 or more shall include free shipping.  Bidder 

shall bid a flat rate for all orders that are less than $50.00 regardless 

of where to be shipped in the continental United States. 
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Yes
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500 Chapman Street • Canton, MA 02021 USA 

Phone 781-828-9550 • Fax 781-828-9551 • www.prolinkhq.com 

For Office and Custodial Supplies 

Panhandle 

Area Education consortium 

RFP #17-08 

Management Proposal 

Pro-Link, Inc. was founded in 1984 as a nationally full-service janitorial supply, marketing and buying 

organization that to date our national member list is over 100 Jan San Members. 

Pro-Link, Inc. is D&B Rated with a Federal Tax ID is 74-2817255. 

Proposed organization for staffing project includes but not limited to support of RFP: 

As shown in our organizational chart relating to PAEC we have as directors for our proposal the Vice 

President of Sales Mark Prosser and Vice President of Supply Chain Amiad Zionpur. 

Mark Prosser directs our five national Region Managers for long term and short term planning of our 

Business Plan, coordination of products and pricing with Amiad Zionpur, Member relations nationally 

and sales decisions. The processes needed to succeed for your roll out will be his ultimate role of having 

the two Region Managers for the Florida region working in concert with our eight regional Member 

Distributors.  Our RM’s Chris Butler and Toby Deitzel responsible for your PAEC have many years of 

industry experience and product know how to assist you in this roll out.   They will coordinate the 

process of Sales, explaining the story of Pro-Link and PAEC through the parts of training and working 

with the Member Distributors in stocking and filling of goods to your facilities.   As well as disseminating 

the process to the management and staff of our Member Distributors.  

Directly administering the PAEC Al Hudson will also see that Member Management follow up with 

Member sales force and receiving the Pro-Link and PAEC Sales for reporting to PAEC for the 2% admin 

fee.  Al has prepared the pricing sheet with category grouping and will disseminate the catalogs to 

support this requirement.  If needed, Al will also work with issues between PAEC and Member 

Distributors.   

The member distributors are responsible for taking orders and PO’s, processing and delivering goods to 

PAEC in a timely fashion, and billing customer for items filled.  Other responsibilities will include training, 

suggesting products and processes, introduction to new ideas and be an all-around good guy. 

On the Supply Chain side Amiad Zionpur will work with customer service and Purchasing to established 

the levels of stocking needed got your growth.  Customer Service is our Central Purchasing for 

information on product knowledge, literature, specifications and labeling. 
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Customer Service also keeps current out Google web site that has all of our SDS and up to date literature 

that is easily available to all our members, sales force, Customer service and management to supply 

PAEC with compliant safe and easy to find information to be OSHA compliant. 

The individual Pro-Link Members will be the first line and contacts for PAEC. This information will be 

given to you upon completion of the RFB for each Member’s contact information. 

Experience of Bidder 

Contracts of Bidder during the last five years that relate to Bidders ability to perform are shown below: 

(1) Costars - Pennsylvania Department of General Services: Cooperative Purchasing Program 

a. CoStars is a Pennsylvania Government supported purchasing system allowing both 

suppliers and buyers to use best practices for everyday business opportunities. Being supplied 

with a CoStars Contract number allows the Pro-Link members to approach any state funded 

agency including Public School systems to present programs, products and ideas while having 

the knowledge that these items will not necessarily be placed on a bid request to multiple 

distributors. This tool also allows the user the ability to order exactly what is requested without 

fear of a lower cost product taking its place. 

b. Pro-Link has decided to use the Pro-Link catalog along with a created list price sheet 

in conjunction with a specific discount as the basic program.  

c. See Attached letter for reference for past 8 years and contact information. 

 

(2) Washington Prime Malls – Group of +75 Malls Managed and Owned nationally. 

a. Term of Coverage 40 new malls over past 2 years 

b. Term of coverage +25 malls over past 5 years 

c. Management requested Pro-Link provide constancy of cleaning and public 

appearance at the malls while maintaining quality they expected.  

d. Contact: Rick Barbour 

e. Phone: 614-887-5833 
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Experience of Bidder (continued) 

 

Bidders Experience in office and Custodial Supply service. 

(1)  Pro-Link, Inc., founded in 1984, is a national full-service janitorial supply, marketing, and 

buying organization. Pro-Link has more than 100 members and over 100 distribution points throughout 

the United States.            

(2)  Pro-Link provides its distributors and customers with a nationally recognized brand of high 

quality products and services that help deliver consistently cleaner facilities at lower total costs. With a 

sales force of industry professionals, we also provide national field support, troubleshooting, and 

training for members and end-customers. 

 

Bidder has not had any contract terminated in the past five years. 

 

Bidder has not had any private or governmental litigation and any inquiries by governmental regulatory 

agencies in which the Bidder has been involved in the past five years. 
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