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(Siic~o MEETING DATE 2019-05-07 10:05 - School Board Operational Meeting Special Order Request 

0 Yes 0 No 
ITEM No.: AGENDA ITEM ITEMS 

I ~--------------------------------------------~ Time 
EE-10. CATEGORY EE. OFFICE OF STRATEGY & OPERATIONS !====:::::::::::=;::::::::::==::=~ 

I Open Agenda DEPARTMENT Procurement & Warehousing Services 
. (!)Yes 0 No 

ecommendation of Continuation· FY20-073- Continuation of the Lease or Maintenance of District Software & Hardware for Fiscal Year 2019-2020 

pprove the continuation of the lease or maintenance of the District software and hardware for the Fiscal Year 2019-2020; Contract Term: July 1, 2019 through 

une 30, 2020, 1 Year; User Department: Information & Technology; Award Amount: $6,326,668; Awarded Vendor(s): Multiple; Small/Minority/Women Business 

SUMMARY EXPLANATION AND BACKGROUND: 

11 his agenda item is requesting spending authority approval to provide maintenance support for major curriculum and business software and hardware technology 

~ystems for the fiscal year 2019-2020. District schools and departments utilize many of the curriculum operational software and hardware technology systems that 

~re provided by various vendors. In an effort to maintain these systems, the Information & Technology Department established a process to streamline and 

P,nsolidate requests for spending authority on an extensive number of annual SW/HW maintenance, license and lease renewals. This process was established 

~nd has been used since the year 2000. 

SCHOOL BOARD GOALS: 

@ Goal1 : High Quality Instruction @ Goal 2: Continuous Improvement @ Goal 3: Effective Communication 

FINANCIAL IMPACT: 

he total financial impact to the District is $6,326,668. Funding sources: Innovative Learning $295,469; BE CON $351,068; Food & Nutrition Services $241 ,622; 

Risk Management $126,300; Technical Education $977,824; Information & Technology $4,334,385. The financial amount represents an estimated contract value; 

however, the amount authorized will not exceed the estimated contract award. 

EXHIBITS: (List) 

(1) Executive Summary (2) Financial Analysis Worksheet (3) Detail Report EXHIBIT A (4) Summary Report EXHIBIT B 

BOARD ACTION: SOURCE OF ADDITIONAL INFORMATION: 

APPROVED· Name: Matthew Bradford 

(For OffK;ial School Board Records Office Only) Name: Mary C. Coker 

THE SCHOOL BOARD OF BROWARD COUNTY, FLORIDA 
Senior Leader & Title 
Maurice L. Woods - Chief Strategy & Operations Officer 

ectrontc tgnature 

Maurice Woods 
412512019, 2:07:57 PM 

Form #4189 Revised 08/04//2017 
RWRJ MLW/MCC/MB:hdc 

Approved In Open 
Board Meeting On: 

By: 

Phone: 754-321-0395 

Phone: 754-321-0501 

MAY 0 7 2019 

School Board Chair 
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TITLE: 
irect Negotiation Recommendation of $500,000 or Greater - 58-033E - Central Bidders Registration Tool 
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Approve the above Direct Negotiation Agreement for the above agreement. Contract Term October 23, 2017 through October 22, 2019, 2 Years User Department: 

Procurement & Warehousing Services Award Amount: $629,300 Small/Minority/Women Business Enterprise Vendor(s): None. 

SUMMARY EXPLANATION AND BACKGROUND: 

~AP Ariba is a cloud procurement solution that will implement a fully integrated solution to increase visibility into the end-to-end procurement process required by 

he increased volumes associated with Purchasing Policy 3320 and the Safety, Music & Art, Athletics, Renovations, and Technology initiative. This solution also 

r;iupports Supplier Diversity Outreach Program Policy 3330 . In accordance with Purchasing Policy 3320, Part VI, C4, ''The School Board, when acquiring, 

. .information technology as defined in 282.0041(15), Florida Statutes, may make any acquisition ... by direct negotiation." 

!This Agreement has been reviewed and approved as to form and legal content by the Office of the General Counsel. 

SCHOOL BOARD GOALS: 

Q Goal 1: High Quality Instruction @ Goal 2: Continuous Improvement 0 Goal 3: Effective Communication 

FINANCIAL IMPACT: 

!The estimated financial impact to the District will be $629,300. The funding source will come from capital budget as approved in the District Educational Facilities 

Pian on September 6, 2017. The financial impact amount represents an estimated contract value; however, the amount authorized will not exceed the estimated 

~ntract award amount. 

EXHIBITS: (List) r Executive Summary (2) Agreement 

BOARD ACTION: SOURCE OF ADDITIONAL INFORMATION: 

APPROVED Name: Tony Hunter 

(For Official School Board Records Office Only) Name: Mary C. Coker 

THE SCHOOL BOARD OF BROWARD COUNTY, FLORIDA 
Senior Leader & Title 
Maurice L. Woods - Chief Strategy & Operations Officer 
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Maurice Woods 
912612017, 11:23:49 AM 
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SCho Board Chair · 



EXECUTIVE SUMMARY 

Direct Negotiation Agreement 
58-033E - Central Bidders Registration Tool 

The historically utilized tools and resources currently supporting the procurement process have proven 
insufficient in meeting the increasing and evolving procurement needs of the District. The requirements 
for increased transparency of process, real-time visibility into big data, process automation, systematic 
documentation, and overall process improvements have highlighted the necessity for advanced 
technological resources. 

To address these needs, Procurement and Warehousing Services (PWS) performed an in-depth research, 
and four (4) options were identified ranging from off-the-shelf products to a fully integrated system. The 
table below provides a summary of the analysis of the identified options: 

O r Ease of Change Integration/ Tracking/ Expected 
P ions Implementation Mgmt SAP-dependent Reporting Benefits 

# l: Off-the-shelf 
disparate systems 

#2: Partially 
integrated (SIPM 
& sourcing only) 

#3: Multiple-year, phased 
deployment of fully 
integrated solution 

#4: Rapid deployment of 
fully integrated system 

Legend: 

l.J ... 

w 0 0 

When considering the options, the workgroup made a relative comparison across the following criteria: 

• Ease of Implementation: Involves the scale of existing processes that will be impacted; and the 
number of departments involved (i.e., purchasing only or other departments involved). 

• Change Management Effort: Involves scale of training. communications. etc. (i.e., non-technical 
factors) required for successful implementation. 

• Integration/SAP-dependency: Involves level of integration with the District's current ERP CSAP) 
software: SAP is currently used by various departments including Finance and Human Resources. 

• Tracking/Reporting Automation: Involves the breadth and degree of reporting capabilities 
(number ofreports, details in reports, the granularity ofreports, etc.) and level ofautomated reports 
versus manually processed reports. 

• Expected Benefits: Relative ability to implement Supplier Diversity Outreach Program CSDOP) 
Policy 3330 as currently written; benefits in the form of economic inclusion, increased competitive 
contract pricing, reduction in the level of identified disparity, improved accountability, etc. 

Based on the outcomes of the research and applied considerations, Option 3, the "Multiple-year, phased 
deployment of fully integrated solution" was identified as the best fit for the District. This option lead the 
District to "Direct Negotiate" with SAP Ariba for its procurement cloud solution, which is part of the SAP 
(District's ERP system) portfolio. 
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SAP Ariba it is a fully integrated solution to increase visibility into the end-to-end procurement process 
required by the increased volumes associated with Purchasing Policy 3320 and the Safety, Music & Art, 
Athletics, Renovation, and Technology initiative. It will also include a Central Bidder Registration tool in 
support of the SDOP Policy 3330. 

The phased approach allows for immediate positive impact on processes and outcomes while minimizing 
the impact on the general user population. During Phase IN ear 1, the implementation will address the 
immediate needs to support SOOP Policy 3330 requirements, streamline vendor registration, and sourcing 
processes, and will introduce contracts to the user population. This can be done while requiring little change 
outside of the core procurement function and associated personnel. Whereas, during Phase IIN ear 3 the 
implemented solutions will have a greater direct impact on the broader procurement user base, affecting all 
district requisitioners and approvers, requiring a more substantial change management approach to 
methodically address the adjustment time users will need to acclimate to the new system and processes. 

The solution includes the following components and addresses the identified needs as illustrated below: 

Phase I 

Supplier Information- web­
based, district branded, report 
generating, central bidder 
registration tool 

Phase I 

Supplier Performance 
Management - centralized and 
data-driven and supplier 
management tool based on 
reportable contract compliance, 
survey statistics, and scorecard 
intelligence 

The Supplier Informatibn piece of this component addresses the SOOP Policy 
3330 requirement for a centralized bidder registration tool while also 
addressing the greater need for suppliers of all types to register to do business 
with the District in a standardized and controlled environment. 

The outcome being a single portal that includes vendor vetting, and supports 
three (3) varying registration paths depending on vendor type and its 
associated requirements; Standard, Small/Minority and/or Women Business 
Enterprises (S/M/WBE) Certified, or Pre-Qualified. The dashboard style 
reporting also improves the ability to focus on and measure the impact of core 
target areas such as S/M/WBE outreach activities. 

The current paper-based/manual process does not yield reports and leaves 
room for erroneous supplier submissions, delays in processing, and lacks the 
vetting and other controls necessary when enabling a supplier to do business 
with the District. 

The Supplier Performance Management piece of this component allows for 
improved visibility to the aggregate inputs and perspectives related to supplier 
performance, translating them into reportable, data-driven, actionable items in 
support of strategic decision-making, and quality vendor selection. 

The current supplier performance management activities are minimal and 
reactive with limited reporting capabilities. While supplier surveys are issued 
to obtain end-user feedback on supplier performance, with the number of 
suppliers and sheer volume of purchases, this only addresses a fraction of what 
is needed to fully manage the performance of strategic district suppliers. 
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Phase I 

Sourcing - task driven, template 
based, report generating, streamlined 
electronic sourcing tool 

Phase I 

Contracts - task driven, template 
based, report generating, streamlined 
electronic contract management tool 

The Sourcing component of this solution allows the District to electronically 
monitor, manage, and report throughout all phases of the sourcing process 
including identification of need, capturing required inputs from stakeholders, 
obtaining necessary approvals, publicly publishing sourcing opportunities to 
existing and new potential vendors, securely receiving vendor responses, and 
notifying all internal and external participants of changes, for each individual 
project, from inception to award. Additionally, it is an improved/guided 
supplier experience in support of higher bid participation rates from suppliers 
of all sizes, at no cost to the sourcing respondents, ideally attracting, and 
benefitting the S/M/WBE district suppliers. 

The specific terms of the awards in Sourcing are integrated with the Contracts 
and SIPM components allowing for ongoing oversight of supplier compliance 
with contract terms and measurable statistics regarding the quality of its 
performance throughout the duration of its award. 

The current system, DemandStar.com, does not support prerequisite bid 
development activities thereby losing visibility to the early stages of the bid 
process and its progress, has an extremely limited capacity for reporting, is 
not an intuitive program, and comes at a cost to participants (vendors must 
pay to download documents). 

The Contracts component of this solution includes a task-driven, template­
based negotiation mechanism that also documents and supports version 
control and execution requirements. It also allows for control of contracts 
regarding expiration monitoring and spend authority alerts accompanied by 
dashboard-style reporting. 

The Contracts component interfaces and integrates with the Sourcing, SIPM, 
and P20 components, and once fully implemented, provides real-time 
analysis for contract compliance, vendor performance, and spend usage. Total 
spend tracking to include PO and P-card spend will not be realized until the 
implementation of Phase I and Phase II is complete. 

The current method for tracking awarded contracts is a manual process using 
tools unable to fully support the required tracking to ensure real-time contract 
management; especially in the area of spend per bid. The current time to pull 
spend for active bids is five (5) business days. Therefore, this activity is only 
performed monthly, leaving the District vulnerable to the risk of 
overspending, especially on high-cost or high-volume awards. 

Enabling the Contracts module during Phase I provides increased visibility 
and improved tracking of contract expiration, improved documentation and 
version control throughout negotiations, and allows spend tracking data to be 
imported for ongoing controls during the time between Phase I and Phase II. 
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Future item to be presented to the 
School Board for additional spending 
authority (no later than September 
2018). 

Phase IT 

Procure-to-Order (P20) - catalog­
based, contract driven, user-guided, 
electronic, reportable, requisition -+ 
approval -+ Purchase Order system 

The Procure-to-Order component of this solution provides the District with a 
reliable, easy-to-use process for requesting the purchase of goods and services. 
Providing an "Amazon-like" experience to users, procurement can guide 
requisitioners to preferred suppliers to leverage aggregate district spend for 
approved items, at pre-negotiated prices. Real-time reports on requisition 
cycle-time (from request to order), spend per commodity, spend per vendor, 
and spend per contract, among other metrics will be available at the 
user/school/department/and district level. 

This component exhibits the culmination of all preceding procurement 
activities supported by the components described above. It also gives the 
District the ability to not only tie the existing Purchase Order (PO) spend to 
Contract spend authority, but also improve Purchasing Card (P-Card) 
visibility by using the P-Card as a method of payment for approved POs. 

With the previous catalog procurement module going to end of life and 
unsupported in 2015, the District is using the SAP base system to process 
requisitions and POs. This is extremely lengthy, with little visibility to end­
to-end cycle times. Users must have an in-depth knowledge of the ever­
changing supplier and contract landscape and use multiple resources to obtain 
the necessary information to properly enter a requisition. Inaccurate 
submissions result in delayed PO processing and potential delays in delivery 
to our ultimate end users, the students of the District. 

The recommendation is a multiple-year, phased deployment allowing the District to spread out the costs 
over four (4) years for the integrated procurement system that will cover onboarding, sourcing, tracking, 
and monitoring capabilities while fully integrating with our current SAP software. 

Phase I 

Year 1-2 

SIPM 

Sourcing 

Contracts 

Change 
Management 

Introduce 

Explain 

Prepare 

Phase II 

Year 3-4 
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This option will allow PWS to proactively manage the implementation of a fully integrated procurement 
system by dealing with the demands of change which will involve the biggest challenge facing every 
department. PWS will certainly change more in the next four (4) years than it has in the last ten (10) years. 
So it's imperative that district leadership understand how to engage their teams to lead their departments 
and schools in collaborating around change. 

To help manage expectations, we are including a graphic that helps to identify the barriers that block change 
and the emotions that are experienced during any change process. 

STAGNATION 
•Akft•1A1"_. tJ !,£ACM ff'!-"' &>n•UHD •ll ........... Cl' .. 
t4YK&.....nvt (.-.WN1t;.IJ,'1"l.OH 
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Source The Change Monster pgs 16-17 
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Copyright 2001 Jeanie OantelOucl< 
T111- no.:;1"••"'(:o"istJf 1'1"1\'c,f.1101·1• ·1· 
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Financial Impact 

The spend authority request for this item covers Phase I (Years 1-2) only. The financial impact for the 
District is demonstrated below: 

Phase I: Supplier registration, Sourcing and Contract Management 

• Initial investment: $629,300 for full Phase 1 implementation 

Description Year! Ye:ar2 Total 

SAP Cloud Sen.ices $ 140,000 $ 140.000 $ 280,000 

Installation Fee $ 49,300 $ 49,300 

Implementation Services $ 300,000 $ 300,000 

Total $ 489,300 s 140,000 s 629,300 

On September 6, 2017, the School Board approved the Final District Educational Facilities Plan with a total 
investment of $1,809 ,300 for the SAP Ariba implementation. Therefore, in regards to Phase II - Procure to 
Order, a new item will be presented to the School Board requesting additional spending authority no later 
than September 2018, as demonstrated below: 

Phase 2: Procure-to-Order, Supplier enablement and Contract enablement (centralized database) with an 
end-to-end integration with ERP 

• Additional cost $1,180,000 for full Phase 2 

If for some reason during Fiscal Year 2018/19 the School Board of Broward County decides to not move 
forward with the second phase, the committed funds of$1,180,000 will revert back to the District's Capital 
budget. 
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Order Form 
for SAP Cloud Services 

SAP Reference No. 0220729625 

between 

and 

Ariba, Inc. 
3420 Hillview Avenue, Building 3 
Palo Alto, CA 94304 
{"SAP") 

The School Board of Broward County 
600 Southeast Third Avenue 
FORT LAUDERDALE FL 33301 
{"Customer") 

1. ORDER FORM AND TABLE OF AGREEMENT 
This Order Form as issued by SAP is an offer by SAP. When signed and returned to SAP by Customer 
on or prior to the offer expiration date, it becomes a binding agreement for the SAP Cloud Service(s) 
and Consulting Services (if applicable) listed in this Order Form and is effective on the date signed by 
Customer. 

Offer Expiration Date: 10/23/2017 

This Order Form is governed by and incorporates the following documents in effect as of the effective 
date. All documents are listed in order of precedence, and collectively referred to as the "Agreement": 

Agreement Location 
Order Form 
Schedule A of this Order Form: a) 
Cloud Service Supplemental htt12:Uwww.sap.comlagreements-cloud-suRplement 
Terms and Conditions 
{"Supplement"); 
b) Consulting Services httgs:aassets.cdn.:;iag.comlagreementslggneral-terms-and-
Supplemental Terms and conditiQnslserlsg,p-con:;iultiog-service~-supRlement-english-
Conditions {"Consulting uoited-states-v4-2016.pdf 
Services Supplement") 

Schedule B of this Order Form: httg :Uwww.sag.comls;igreements-cloud-su1212ort 
Support Policy for SAP Cloud 
Services 
Schedule C of this Order Form: http: [lWW'f::!_. Sap. CO[Dlagreements-cloud-Se(Yice-level-
Service Level Agreement for agreement 
SAP Cloud Services ("SLA") 
Schedule D of this Order Form: http:(lwww.sag.!;;omlagreements-cloyd-data-proces:;iinq 
Data Processing Agreement 
for SAP Cloud Services 
Schedule E of this Order Form: SAP and Customer agree this Order Form is governed by the 
General Terms and Conditions General Terms and Conditions for SAP Cloud Services 
for SAP Cloud Services incorporated into the Order Form for SAP Cloud Services (Ref 
("GTC") No. 0220558288) effective June 28 2016. 

Customer has had the opportunity to review the GTC and the incorporated documents prior to executing 
this Order Form. SAP recommends that Customer prints copies of these documents for Customer's 
records. All defined terms in the GTC used in this Order Form have the meaning stated in the GTC. All 
references in the Supplements to "Service" mean "Cloud Service", and to "Named Users" mean 
"Authorized Users." 

SAP Confidential 
Order Form for SAP Cloud Services (Direct) enUS.v.6-2017 
SAP OPP 302402143 I QUOTE 02207296251 CASE 3060772971 

Page 1 of7 
(2-2017) 



2. CLOUD SERVICE 
2.1 Cloud Service Order. 
The table shows the purchased Cloud Service, Usage Metrics and volume, initial Subscription Term and 
fees. 

Period 1 From 10/23/2017 To 10/22/2019 
SAP Cloud '\)sa~ 
Service Metd~ 

FLEXIBLE 
BUNDLE -
ARIBA SALES 
ORG 
SAP ARIBA 
SOURCING 
SAP ARIBA 
SUPPLIER 
INFO/PERFOR 
MANCE MGT. 
SAP ARIBA 
CONTRACTS 

I Total Net Fee (*) 

Users 

Users 

Users 

(*) plus applicable taxes 

44 

34 

39 

140,000.00 10/23/2017 10/22/2019 

Total fee in 
USD 

280,000.00 

280,000.00 I 

(**) Usage Metric Limitations stated above represent the maximum annual quantity of Usage 
Metrics over a 12 month period, except where the period between Product Start Date and Product 
End Date is less than one year. In that case the stated Usage Metric Limitation is the actual 
prorated amount. 

2.2 Subscription Term 
(a) Customer's initial Subscription Term will begin on the start date and will be effective until 

the end date, unless Customer is otherwise notified by SAP's provisioning team. 
(b) The parties may renew the subscription term of this Order Form only by executing a new 

Order Form or amending this Order Form. 
2.3 Excess Use. 
Customer's use of the Cloud Service is subject to the Agreement, including the Usage Metrics and their 
volume stated in Section 2. Any use of the Cloud Service that exceeds this scope will be subject to 
additional fees. Fees accrue from the date the excess use began. Customer will execute an additional 
Order Form to document subscriptions for additional Usage Metrics and their volume. SAP may invoice 
and Customer will pay for excess use based on applicable pricing in the Order Form or Supplement. 

SAP Confidential 
Order Form for SAP Cloud Services (Direct) enUS.v.6-2017 
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3. CONSULTING (IMPEMENTATION) SERVICES. 
The table shows the purchased Consulting Services, non-recurring services and fees. 
SAP will provide the Consulting Services or non-recurring services subject to the terms of the Consulting 
Services Supplement and the Agreement. SAP's obligation to provide the Consulting Services will end 
upon expiration of the initial term unless otherwise stated in the applicable service description or 
Supplement. 

1se ' Total :Fee in USD a• 
SAP ARIBA SOURCING SETUP 10/23/2017 8 500.00 
SAP ARIBA SUPPLIER INFO/PERF. MGT SETUP 10/23/2017 23 800.00 
SAP ARIBA CONTRACTS SETUP 10/23/2017 17 000.00 

I Total Net Fee (*) 49,300.00 I 

4. PAYMENT AND INVOICES 
4.1 Fees and Invoicing. 
Unless the Supplement states otherwise, fees for the Cloud Service(s) will be invoiced by SAP and paid 
by Customer annually in advance. Fees for the Consulting Services will be invoiced by SAP and paid by 
Customer as stated in Section 3 unless otherwise stated in the applicable scope document. SAP may 
provide invoices to an email address provided by Customer. Fees for non-recurring services will be 
invoiced by SAP on a one-time basis and paid by Customer upon commencement of the Subscription 
Term. Except for fee increases applied under Sections 2.3 and 4.2, Cloud Service(s) fees for renewal 
terms will be equal to the fees for the immediately preceding term for the same Cloud Service, Usage 
Metrics and volume. Customer will reimburse SAP for all pre-approved (by Customer) and appropriately 
documented travel and related expenses incurred by SAP in performing any support for the Cloud 
Service. Consulting Services fees are inclusive of travel expenses. 
4.2 Fee Increases. 
At the beginning of each renewal term, SAP may increase fees to reflect annual increases in consumer 
prices or costs. This increase will not exceed the greater of the percentage stated in the most recent 
consumer price index selected by SAP or 3.3% per annum. The increase is applied on a cumulative, 
year-over-year basis beginning on either the start of the preceding term or date of last increase, 
whichever is later. Not raising fees is not a waiver of SAP's right to do so. SAP may increase fees if 
Customer elects to reduce the Cloud Service, Usage Metrics or volume for any renewal term. 
4.3 Payment. 
Customer will pay to SAP all fees due within thirty days of date of invoice. Unpaid fees will accrue 
interest at the maximum legal rate. Customer purchase orders are for administrative convenience and 
not a condition of payment. Payment is not dependent upon completion of any implementation or other 
services. 
4.4 Expansion Pricing. 
Any access to and/or use of the services in excess of the applicable usage metric shall be subject to 
additional fees (expansion fees") at the rates set forth below beginning on the date of such excess 
access/usage and continuing for the duration of the then-current subscription term or applicable renewal 
term: 

SAP Cloud Service Fee per Usage Metric Usage Metric 
Limitation (*) Limitation 

SAP Ariba Sourcinq $1 250.78 Per user 
SAP Ariba Suoolier Info/Performance Mqmt $1 163.52 Per user 
SAP Ariba Contracts $1 163.52 Per user 

(*) plus applicable taxes. 

4.5 Option to Purchase Additional Cloud Service Subscriptions: 
Customer may purchase a subscription to any or all of the additional SAP Ariba Cloud Service(s) identified 
below for the indicated subscription term and additional fees, and subject to the Usage Metrics, indicated 
therein, by entering into an amendment to this Order Form to document such purchase at any time 

SAP Confidential 
Order Form for SAP Cloud Services (Direct) enUS.v.6-2017 
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within fifteen ( 15) months of the Order Form Effective Date. If Customer elects to purchase subscriptions 
to such SAP Ariba Cloud Service(s), Customer must also purchase the corresponding Consulting Services 
set forth below for the additional fees set forth therein. Additional terms and restrictions specific to each 
Cloud Service may apply. 

SAP Ariba Commerce Automation 

5. AUTHORIZED ADMINISTRATORS 
Customer contacts for order confirmation and system notices are: 

Order Confirmation recipient name: Ed Hineline 

$225,000.00 USD 

119 000.00 USD 
$0 (If deployed with Buying), 

42 500 standalone 

Order Confirmation recipient e-mail: ed.hineline@browardschools.com 
System Provisioning Notification recipient name: Ed Hineline 
System Provisioning Notification recipient e-mail: ed.hineline@browardschools.com 

6. CUSTOMER LOCATION 
Customer has provided the following primary access location: 

The School Board of Broward County 
600 Southeast Third Avenue 
FORT LAUDERDALE FL 33301 

This is the primary (but not the only) location from which Customer will access the Cloud Service. 
Customer acknowledges that the primary access location for the Cloud Service may have sales tax 
implications. Customer's failure to provide SAP with its VAT and/or GST number may also have sales 
tax implications. If Customer does not provide a primary access location, SAP will incorporate a default 
primary access location to Customer's sold-to address. 

7. ANALYSES 
SAP, SAP SE or SAP Affiliates may create analyses utilizing, in part, Customer Data and information 
derived from Customer's use of the Cloud Service and Consulting Services. Analyses will anonymize 
and aggregate information, and are the proprietary, confidential and wholly-owned materials of SAP. 
Examples of how analyses may be used include: optimizing resources and support; research and 
development; automated processes that enable continuous improvement, performance optimization 
and development of new SAP products and services; verification of security and data integrity; internal 
demand planning; and data products such as industry trends and developments, indices and anonymous 
benchmarking. 

7. ADDITIONAL TERMS 

7 .1 Annual Appropriations. 
Without prejudice to any of its other rights of termination under this Agreement, the Customer shall 
have the right to terminate this Agreement or any order hereunder at the end of the then-current fiscal 
period where funds are not appropriated to allow Customer to support continuation of performance of 
Services in a subsequent fiscal period. Customer shall not be entitled to any refund of any pre-paid fees 
and shall be responsible for payment of amounts incurred up to the date of such termination. Customer 
shall notify the other party at the earliest possible time before such termination. 

7 .2 No Waiver of Sovereign Immunity. 
Nothing herein is intended to serve as a waiver of sovereign immunity by any agency or political 
SAP Confidential 
Order Form for SAP Cloud Services (Direct) enUS.v.6-2017 
SAP OPP 302402143 I QUOTE 0220729625 I CASE 3060772971 

Page 4 of7 
(2-2017) 

P00115859
Highlight



subdivision to which sovereign immunity may be applicable or of any rights or limits to liability existing 
under section 768.28, Florida statutes. This section shall survive the termination of all performance or 
obligations under this agreement and shall be fully binding until such time as any proceeding brought 
on account of this agreement is barred by any applicable statute of limitations. 

7 .3 Insurance. 
Ariba shall comply with the following insurance requirements throughout the term of this Agreement. 

(a) Commercial general liability with a limit of $1,000,000 per occurrence and $2,000,000 in general 
aggregate including, but not limited to, coverage for bodily injury, death, property damage, 
products and completed operations, premises/operations, contractua I, and personal and 
advertising injury liabilities; 

(b) Commercial automobile liability with a combined single limit of $1,000,000 per occurrence 
covering bodily injury, death and property damage resulting from operation of owned, non-owned, 
hired or leased vehicles by Ariba's employees; 

(c) Workers' compensation in compliance with statutory requirements; 

(d) Employer's liability with limits of $1,000,000 each accident, $1,000,000 by disease policy limit, 
$1,000,000 by disease each employee; 

(e) Excess\Umbrella liability with a limit of $2,000,000 per occurrence with respect to coverage 
required in (a) and (b) above; and 

(f) Technology professional liability with a limit of $1,000,000 per claim and in the aggregate covering 
claims arising out of errors or omissions in connection with services provided by Ariba as described 
in the Agreement and including network security and private data risks involving unauthorized 
access, failure of security, transmission of malicious code, denial of service attacks, and 
unauthorized disclosure or misappropriation of private data. The policy shall have a retroactive 
date on or before the Agreement effective date or the date of Ariba's first professional service, 
whichever is earlier. Ariba shall use commercially reasonable efforts to maintain such coverage for 
one (1) year following expiration or cancellation of the Agreement. 

(g) Ariba shall be responsible for any deductibles or self-insured retentions under the aforementioned 
policies. Following execution of the agreement and upon request of Customer, Ariba shall provide 
or make available for download a certificate of insurance evidencing existence of the required 
coverage. Ariba, its insurer(s) or broker(s) shall endeavor to provide Customer thirty (30) days 
advance written notice in event of cancellation of policies required herein. None of the requirements 
contained herein as to types or limits or Customer's approval of insurance coverage to be 
maintained by Ariba are intended to, and shall not in any manner, limit, qualify or quantify the 
liabilities and obligations assumed by Ariba under the agreement. 
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8. COUNTERPARTS AND MULTIPLE ORIGINALS 
This Agreement may be executed in multiple originals, and may be executed in counterparts, each of 
which shall be deemed to be an original, but all of which, taken together, shall constitute one and the 
same agreement. 

(Corporate Seal) 

Office of the General Counsel 

[SAP signature lines on following page) 
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(Corporate Seal) Ariba, Inc. 

By: ____ Q-_~--

The foregoing instrument as acknowledged before me this __ dav. f , 2017 by 
________ of Ariba, c., on behalf of the corporations. He ook an oath and is personally 
known to me or has produced as identif tion. 

My commission Expires: 

(SEAL) 

Printed Name of Notary 
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CALIFORNIA ALL- PURPOSE 
CERTIFICATE OF ACKNOWLEDGMENT 

A notary public or other officer completing this certificate verifies only the identity 
of the individual who signed the document to which this certificate is attached, 
and not the truthfulness, accuracy, or validity of that document. 

State of California } 

County of Contra Costa County } 

On September 22, 2017 before me, ----~-rr=c:-=~==-==~.,..,,....----

personally appeared _L_a_n_do_n_E_d_m_o_n_d ________________ _ 
who proved to me on the basis of satisfactory evidence to be the person(~ whose 
name(s-)@are subscribed to the within instrument and acknowledged to me that 

<li§.?she/they executed the same in~er/their authorized capacity(ies), and that by 
~er/their signature(~ on the instrument the person(~. or the entity upon behalf of 
which the person(5} acted, executed the instrument. 

I certify under PENAL TY OF PERJURY under the laws of the State of California that 
the foregoing paragraph is true and correct. 

WITNESS my hand and official seal. I 
~ 
I 

M. ROMERO I 
Commission No. 2178314 •_ 

NOTARY PU8LIC·CALIFORNIA M 
SANTA CLARA COUNTY I 

My Comm Expires JANUARY 2. 2021 -

Notary Public Signature (Notary Public Seal) 

INSTRUCTIONS FOR COMPLETING THIS FORM 
ADDITIONAL OPTIONAL INFORMATION This form complies with current California statutes regarding notary wording and, 

DESCRIPTION OF THE ATTACHED DOCUMENT if needed, should be completed and attached to the document. Acknowledgments 
from other states may be completed/or documents being sent to that state so long 

The School Board of Broward County 
(Title or description of attached document) 

Order Form 
(Title or description of attached document continued) 

Number of Pages _7_ Document Date 09/22/17 

CAPACITY CLAIMED BY THE SIGNER 
0 Individual (s) 
D Corporate Officer 

(Title) 
D Partner(s) 
0 Attorney-in-Fact 
o Trustee(s) 

0 
Other _________ _ 

2015 Version www.NotaryClasses.com 800-873-9865 

as the wording does not require the California notary to violate California notary 
law. 

• State and County information must be the State and County where the document 
signer(s) personally appeared before the notary public for acknowledgment. 

• Date of notarization must be the date that the signer(s) personally appeared which 
must also be the same date the acknowledgment is completed. 

• The notary public must print his or her name as it appears within his or her 
commission followed by a comma and then your title (notary public). 

• Print the name(s) of document signer(s) who personally appear at the time of 
notarization. 

• Indicate the correct singular or plural forms by crossing off incorrect forms (i.e. 
he/she/they, is /aFe) or circling the correct forms. Failure to correctly indicate this 
information may lead to rejection of document recording. 

• The notary seal impression must be clear and photographically reproducible. 
Impression must not cover text or Jines. If seal impression smudges, re-seal if a 
sufficient area permits, otherwise complete a different acknowledgment form. 

• Signature of the notary public must match the signature on file with the office of 
the county clerk. 

•:• Additional information is not required but could help to ensure this 
acknowledgment is not misused or attached to a different document. 

•:• Indicate title or type of attached document, number of pages and date. 
•:• Indicate the capacity claimed by the signer. If the claimed capacity is a 

corporate officer, indicate the title (i.e. CEO, CFO, Secretary). 
• Securely attach this document to the signed document with a staple. 



Schedule A (Part A) 

SAP ARIBA CLOUD SERVICES 

SUPPLEMENTAL TERMS AND CONDITIONS 

This Supplement is part of an Agreement for SAP products and services between SAP and Customer and 
applies only to the SAP Ariba Cloud Services for which Customer is subscribed (the "Cloud Service"). 
Any documents referenced in this Supplement are available from SAP upon request. 

1. CLOUD SERVICE. 

This Supplement applies to all SAP Ariba-branded Cloud Services. 
1.1 SAP Ariba Payables. The SAP Ariba Payables (including the payment, supply chain finance, and 

discounting services) Cloud Service has regional limitations, requires agreements with third party 
service providers, and is subject additionally to the SAP Ariba Payables Supplemental Terms and 
Conditions found here: www.sao.comjaareements-cloud-supplement-ariba-payables. 

2. USAGE METRICS. 

2.1 The Usage Metrics applicable to the SAP Ariba Cloud Services are defined below. 
(a) "Contract Workspace" means any Sales Contract Workspace, Internal Contract Workspace, 
or Procurement Contract Workspace, but does not include any Sales Contract Request or 
Procurement Contract Request. 
(b) "Document(s)" means any electronic document type, identified as a "Chargeable Doc Type" 
below or in the Documentation, transmitted or received by or through the applicable SAP Ariba 
Cloud Service (including by or through the Ariba Network in relation to the applicable SAP Ariba 
Cloud Service). It includes the following types of documents, each a "Doc Type": invoice, 
purchase order, service sheet, scheduling agreement release, forecast, credit memo, or 
automated RFQ. The following chart illustrates which Doc Types are considered Chargeable Doc 
Types for certain SAP Ariba Cloud Services. 

Chargeable Doc Type Table 

Ariba Network, add-on 
Ariba Commerce Ariba Network, for buyer-paid supplier SAP Ariba Supply Chain 

Automation Tax Invoicing fees for orders and Collaboration 
invoices 

Invoices I 

Purchase Orders Purchase Orders 
Service Sheets Invoices" Buyer Funded Doc SA Rs 
Automated RFQ Forecast 

SA Rs 
SAP Ariba Buying SA~ Ariba Buying, SAP Ariba Buying, -SAP Ariba Buying, 
(formerly "P20" · multi-ERP edition advanced edition advanced multi-ERP 

{formerly "P2P") · editfon 

Purchase Orders I Purchase Orders Invoices Invoices 
Purchase Orders Purchase Orders 

i 
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Invoices" 

Chargeable Doc Type Table (Continued) 

Invoices" 
Purchase Orders 
Service Sheets 

Memos Memos 

(c) "Procurement Package" means the Cloud Services in the SAP Ariba Procurement portfolio 

focused on creation, approvals and processing of purchase orders and requisitions. 
(d) "Project" means a specific sourcing project in a particular services or commodity category 
initiated by Customer for Customer's internal use and benefit, and can consist of any one or 

more related events. A project is counted as of its Start Date. 
(e) "Spend" has different meanings depending upon the specific Cloud Service to which it is 
applied: 
(i) For each Procurement Package: the total monetary amount of all Purchase Orders processed 

by Customer through the Procurement Package rn the applicable Subscription Term, 

excluding the monetary amount of transactions onginating from any SAP Fieldglass cloud 
service and/or the Spot Buy Feature during such Subscription Term; 

(ii) For SAP Ariba Catalog: the total monetary amount of Customer's transactions in the 

applicable Subscription Term captured through the SAP Ariba Catalog Cloud Service's 

"submitted shopping cart" message protocol; 
(iii) For SAP Ariba Supply Chain Collaboration: the total monetary amount of transactions 

processed by Customer through the Cloud Service in the applicable Subscription Term 
calculated by adding the total monetary amount of any Purchase Orders and/or SARs 

transmitted or received by or through the Ariba Network using the Ariba Commerce 
Automation Cloud Service. 

(iv) For SAP Ariba Spend Analysis: "Spend" or "Spend Data" mean each twelve (12) month set 

of accounts payable, travel & expense, and/or purchasing card data from Customer provided 

to SAP for data enrichment processing through the Cloud Service, including transaction data 
and data identifying Customer's suppliers. 

(f) "Supplier" means, as related to SAP Ariba Commerce Automation and add-ons related to 
such Cloud Service, a supplier from which Customer purchases goods or services for its own 

account and where Documents related to those purchases are routed through the Ariba Network. 
(g) "Team Member" means an individual who is restncted to viewing and approving a Project, 
Contract Workspace or Supplier Workspace. 
(h) "User" means individuals authorized to access the Cloud Service, excluding individuals who 

are only Team Members. 

3. ADDITIONAL TERMS. 
3.1 Consulting Services. Standard Consulting Services for the initial deployment of the Cloud 

Services are described in the deployment descriptions made available on line by SAP, in an exhibit 

to the Order Form, or as provided by SAP upon request. SAP provides these deployment services 
for the period stated in the deployment descriptions or applicable exhibit(s) or, if no period is 

stated, then for the initial Subscription Term. Deployment services are part of the Cloud Service 
for the purposes of the warranty in section 7.2 of the GTC. 

3.2 Quote Automation. Customer's use of the Ariba Network and the Ariba Discovery Cloud Service 

as provisioned by Quote Automation (if available via Customer's subscription) is limited to the 
use necessary to fully utilize Quote Automation and as further described in the Documentation. 
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In order to utilize Quote Automation, Customer must register on the Ariba Discovery network 
and accept the Ariba Discovery Terms of Use in regards to functions of Quote Automation 
performed on the Ariba Discovery site. 

3.3 Ariba e-Archiving. Ariba e-Archiving, an optional feature within SAP Ariba Commerce 
Automation involves archiving_ of Invoices originating from any one of the supported countries 
listed in the Documentation (each a "Supported Country") during the specified retention period 
for such Supported Country ("Mandatory Retention Period") and within Customer's Subscription 
Term. 

3.4 SAP Ariba Spot Buy Catalog and Feature. In utilizing the Ariba Spot Buy Catalog Cloud 
Service or using the Ariba Spot Buy Feature, Customer agrees to participate in the Ariba Spot 
Buy Program in accordance with the terms for buyers found on the SAP Ariba Spot Buy program 
Site, as updated from time to time, (currently at https:/lconnect.ariba.com/AribaSootBuy). 

3.5 SAP Ariba Open APis, Integration Software and the Open API Platform. Some of the SAP 
Ariba Cloud Services include the ability to use application programming interfaces, integration 
adapter software, development tools and system authorization codes (together referred to as 
"APis") made available by SAP for the creation of applications for integration with the Cloud 
Services by Customer (a "Customer Solution"). 
(a) Use of AP!s is subject to restrictions stated in the Documentation and access to and testing 
of some AP!s utilizes the SAP Ariba AP! Development Platform (found at 
httos://developer.anba.com/api). Customer must accept any separate terms and conditions 
presented upon download or access to the platform in order to use the platform. 
(b) The APis are SAP proprietary and Confidential Information and may not be modified by 
Customer. 
( c) SAP may require certification, security assurances or other validation steps regarding the 
Customer Solution(s) developed with the API prior to ~nabling Customer to utilize such 
application in a production capacity to .. exchange information with the Cloud Services. 
(d) Customer is fully responsible for ensuring that the Customer Solution remains compatible 
and interoperable with the Cloud Service and does not unreasonably impair, degrade or reduce 
the performance or security of the Cloud Service. 

(e) Customer will defend SAP against claims brought against SAP, SAP SE, its Affiliates and 
subcontractors by any third party related to the Customer Solution. Customer will indemnify SAP 
against all damages finally awarded against SAP, SAP SE, its Affiliates and subcontractors (or 
the amount of any settlement Customer enters into) with respect to these claims. 

(f) The System Availability SLA does not apply to API's. 
3.6 Data-as-a-Service Elements. The following terms apply to SAP Ariba Spend Analysis and SAP 

Ariba Supplier Risk related to the information provided to Customer by SAP ("Database 
Information"). All Database Information provided to Customer is proprietary information of SAP 
or its third party information providers, may not be relicensed or resold and is subject to further 
restrictions set forth in the Documentation. The Database Information is provided "as is" without 
warranty of any kind, including but not iimited to warranties as to the accuracy, completeness 
or timeliness of the Database Information, and SAP advises Customer to independently verify 
such Database Information. SAP and its providers shall not be liable for any loss arising out of 
or in any way relating to the Database Information. SAP's Providers are third party beneficiaries 
of these terms. Sfl.P and its Providers (i) shall not be liable to Customer for any loss or injury 
arising out of or in any way relating to the Database Information and (ii) will not be liable for 
consequential, incidental, special, punitive or other indirect damages. 

3.7 Optional Add-on Services. Customer may subscribe to certain optional add-on services or 
programs, such as "Ariba Network, add-on for buyer-paid supplier fees for orders and invoices" 
and Ariba Discovery Advantage Block Purchase. If so, any Usage Metrics or terms not stated in 
this Supplement will be stated in the Order Form or Documentation. 
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3.8 Limited Availability of Select Features. From time to time, subject to the requirements 
presented by SAP at the time, Customer may elect to participate in a limited availability program 
enabling use of a new feature for the Cloud Service prior to general production availability. SAP 
may elect at its own discretion to remove any limited availability feature from use and/or not 
release it into the Cloud Service. 

3.9 Data Deletion. Customer Data processed on the Ariba Network may be retained on the Ariba 
Network subject to SAP's operational policies. Retained data is subject to the confidentiality 
provisions of the Agreement and the ongoing obligations under the Data Processing Agreement. 

4. DATA 
For clarity, this section 4 shall be deemed one of the SAP Policies, as such term is defined 
elsewhere in the Agreement. 

4.1 Sensitive Personal Information. Customer may not submit the following types of information 
to the Cloud Service or solicit this information from trading partners: (i) government 
identification numbers or financial account numbers associated with individual persons (e.g. U.S. 
Social Security numbers, driver's license numbers, or personal credit card or banking account 
numbers), (ii) medical records or health care claim information associated with individuals, 
including claims for payment or reimbursement for any type of medical care for an individual, 
and (iv) data designated as "Sensitive" or "Special Category" or the like requiring extra protective 
measures under the applicable Data Protection Law (as defined in the Data Processing 

Agreement). 
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Schedule A (Part B) 

SAP CONSULTING SERVICES SUPPLEMENTAL TERMS AND CONDITIONS ("SUPPLEMENT") 

SAP and Customer ("Customer" shall mean "Licensee") have agreed that SAP delivers to Customer certain Consulting 
Services. These supplemental terms and conditions (the "Supplement") and any modifications to the Agreement 
made herein apply solely to Consulting Services and not to any other SAP product or service or the Cloud Service 
itself. In case of conflict the terms of the Scope Document shall prevail over any Service Description and the 

provisions of this Supplement. 

1. DEFINITIONS 
1.1 "Consultant" means any employee or third party contractor which SAP utilizes to provide Consulting Services 

to Customer. 
1.2 "Deliverables" means those specific work products or tangible results which are explicitly identified as 

"Deliverable" under the applicable Order Form. 
1.3 "Scope Document" means the document that is provided with and becomes part of the applicable Order 

Form which further defines the scope of Consulting Services to be provided and other engagement specifics. 
1.4 "Service Description" means pre-defined descriptions of services found at htto://www.sao.com/coroorate­

en/about/resources/service-descriptions/index.html in effect as of the Order Form Effective Date. 

2. TERM AND TERMINATION 

2.1 Term. Each Consulting Service shall be effective as of the Effective Date set forth in that Order Form, and 
shall remain in effect until end of term or completion of the Consulting Services or terminated earlier by either 
party in accordance with the applicable GTC. 

2.2 Termination for Convenience. Consulting Services (excluding fixed-price Consulting Services) may be 
terminated by either party upon thirty (30) days' prior written notice. 

2.3 Effect of Termination. Customer shall be liable for all payments to SAP, including all fees and expenses up 
to the effective date of termination. All Confidential Information (excluding Consulting Services Deliverables 

that Customer has paid for) of the other party shall upon request of the other party be returned to the 
Disclosing Party or destroyed with certification of such destruction from an authorized individual. 

3. CONSULTING SERVICES WARRANTY 
3.1 General. SAP warrants that it will perform the Consulting Services in a professional workmanlike manner 

using resources with the skills reasonably required to perform such services. 
3.2 Conformance. SAP warrants that for ninety (90) days following provision of the Consulting Services the 

Deliverables will materially conform with the specifications for that Deliverable in accordance with the 
respective Service Description or Scope Document provided that the warranty period for Deliverables (if any) 
resulting from any subscription based Consulting or Cloud Services will in no event exceed the termination 

date of the subscription based Consulting or Cloud Services. 
3.3 Exclusion. SAP does not warrant error-free or uninterrupted operation of any Consulting Services or 

Deliverable or that SAP will correct all non-conformities. 
3.4 Claims. Customer shall notify SAP within ninety (90) days of provision of the Consulting Services or 

Deliverable in writing of the alleged warranty breach and provide SAP with a precise description of the problem 
and all relevant information reasonably necessary for SAP in order to rectify such warranty breach. Provided 
Customer has notified SAP in accordance with this Section of a warranty breach and SAP validates the 
existence of such warranty breach, SAP will, at its option re-perform the applicable Consulting Services or 
Deliverable, or refund the fee paid or reallocate quota for the specific non-conforming Consulting Service or 
Deliverable. This is Customer's sole and exclusive remedy for a warranty breach. 

4. CHANGE REQUEST PROCEDURE 

Either party can request changes to the Consulting Services in accordance with the form attached to the 
Order Form or inciuded in the applicable Service Description ("Change Request"). SAP is not required to 
perform under a Change Request until agreed to and signed by the parties. 

5. PROVISION OF SERVICES 

5.1 Personnel. The selection, assignment or replacement of Consultants is at SAP's sole discretion and SAP 
reserves the right to replace any Consultant at any time at its sole discretion with resource Consultant with 
equivalent skills. 
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5.2 Replacement. If at any .time Customer or SAP is dissatisfied with the material performance of an assigned 
Consultant or a Customer project team member, the dissatisfied party shall promptly report such 

dissatisfaction to the other party in writing and may request a replacement. The other party shall use its 
reasonable discretion in accomplishing any such change (which also, in the case of SAP, shall be subject to 
staffing availability). 

5.3 Delays. If any Consulting Service, in whole or in part, cannot be provided by SAP due to a Customer issue 
and Customer fails to provide SAP with reasonable advance notice, the time agreed to be spent by SAP 
resources on such Consulting Service will be charged to Customer. 

5.4 Rights. Customer ensures to have all necessary license rights including third party license rights required for 
the Consulting Services. 

6. LIMITATION OF LIABILITY, LIABIITY CAP FOR CONSUL TING SERVICES 

Consulting Services shall be subject to Section 10 of the GTC, except that the following shall replace and 
supersede Section 10.2 of the GTC: For any Consulting Services provided under the Agreement, under no 
circumstances and regardless of the nature of any claim shall the maximum aggregate liability of either party 

(or their respective Affiliates or SAP's subcontractors) to the other or any other person or entity under or in 
connection with the Agreement, exceed the total fees paid for the applicable Consulting Service under the 
relevant Order Form or, in the case of Consulting Services which are subscription based or billed on a monthly 
or annual basis, the fees paid in the twelve (12) month period preceding the date of the incident giving rise 

to the liability. 

7. FEEDBACK 
Customer may be invited to participate in certain evaluations, presentations, meetings, surveys or discussions 
(collectively, "OiscussionsH) for the pur;::>0se of informing Customer of SAP's business and technology 

direction, and to allow Customer, at its sole discretion, to provide SAP, SAP Affiliates or SAP SE with input, 
comments or suggestions from Customer, regarding SAP's business and technology direction and/or the 
possible creation, modification, correction, improvement or enhancement of the software, products and/or 
services of SAP, (collectively "Feedback"). Customer grants to SAP SE a non-exclusive, perpetual, 

irrevocable, worldwide, non-transferable (except to SAP Affiliates), royalty-free license, with the right to 
sublicense through multiple tiers, under applicable laws to use, publish, modify, and otherwise benefit from 
Feedback in any manner and via any media. Content of Discussions may include areas outside the scope of 
Consulting Services and may relate to any SAP software, products, solutions and/or services. Confidential 

Information disclosed or made available by SAP, or Customer during Discussions may only be used for the 
purpose of the Discussions and shall be protected from unauthorized use and disclosure in accordance with 
the GTC. Customer acknowledges that the information related to software, products, services, business or 
technology plans of SAP, disclosed during the Discussions, is only intended as possible strategies, 
developments, and funct1onallt1es and !Snot intended to bind SAP to any particular course of business, product 

strategy, and/or development. 

8. NON-SOLICITATION 
Neither party shall knowingly soliat or hire, the other party's employees involved in the Consulting Services 

during the performance of the Consulting Services or for a period of six (6) months from the termination of 
the applicable Order Form, without the express written consent of the other party. This provision shall not 
restrict the right of either party to solicit or recruit generaliy in the media. 
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Schedule B 

End-User Support for SAP Ariba Solutions: 

Services Description and Terms and Conditions 

END-USER SUPPORT SERVICE DESCRIPTION 
End-User support services provides functional and navigational support to help diagnose, troubleshoot, 
and resolve customer reported incidents for the following SAP Ariba product lines (applications): 

SAP Ariba Sourcing 
SAP Ariba Contracts 
SAP Ariba Spend Analysis 

SAP Ariba Strategic Sourcing 
SAP Ariba Strategic Sourcing, advanced edition 
SAP Ariba SIPM 
SAP Ariba Supplier Lifecycle and Performance 

End-User support includes the following components: 

1. BASIC END-USER SUPPORT SERVICES 

1.1 Help Desk Support. 
SAP will provide support services to act as a primary point of contact to address functional and 
navigational questions, as well as assist in the initial evaluation of technical issues. All Customer 

employees who are trained users of the SAP solution are able to access End-User support. 

SAP will use reasonable efforts to make End-User support available from 8 PM Sunday to 8 PM Friday, 
EST, in English, excluding December 25 and January 1 of any calendar year. 
1.2 Supplier Support 
SAP will provide supplier support services to respond to technical, functional or navigational questions 
regarding the use of SAP solutions from Customers' suppliers (those with supplier accounts in the above 

mentioned product lines). 
1.3 Language Support 
Language support services are available in any language the user interface supports, SAP will make 

reasonable efforts to provide language support services available regionally during the predominant 

business hours for that language. SAP does not guarantee all contact methods (phone, chat, web form) 

for all languages. 

2. ARISA SOURCING SPECIFIC SUPPORT 

Additional Support Services are included to subscribers of Ariba Sourcing Basic and Ariba Sourcing 

Professional Solutions: 
2.1 Event Day Management. 
Event Day Management is a service that helps our customers ensure the smooth execution of their 

online negotiations. Event day management includes: 
a) Auction Monitoring and Administration - includes identifying and removing erroneous 
bids, pausing auctions, and removing and reinstating suppliers during auctions; 
b) Bidding Support - includes receiving requests from suppliers concerning functional or 

technical questions immediately prior to and during an on-line auction; and 
c) Surrogate Bidding -includes providing suppliers with the option of telephone bidding by 
proxy through an SAP surrogate bidder. 

Event Day Management support will be available during the same times and languages identified in 

Section 1.3 above. 
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2.2 Sourcing Support Desk. 
SAP sourcing experts will review client projects in draft format and provide general recommendations 
for best practices in event setup through the sourcing support desk. Recommendations include (non­
commodity specific) advice regarding site functionality, online bidding formats, lot structure, bidding 

parameters, etc. A report of the review is emailed to the client documenting the team's findings. The 
sourcing support desk service is available in English from Sam to Spm EST, Monday through Friday. 
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Schedule C 

SERVICE LEVEL AGREEMENT FOR SAP CLOUD SERVICES (''SLA") 

1. SERVICE LEVEL AGREEMENT 
This Service Level Agreement for SAP Cloud Services sets forth the System Availability SLA for the 

productive version of the applicable SAP Cloud Services to which customer has subscribed ("Cloud 
Services") in an Order Form with SAP. 
This Service Level Agreement for SAP Cloud Services shall not apply to any SAP Cloud Service for which 
a System Availability service level is explicitly set forth in the applicable Supplemental Terms and 
Conditions for such SAP Cloud Service or for which the applicability of service levels is explicitly excluded 
in the Agreement. 

2. DEFINITIONS 
"Downtime" means the Total Minutes in the Month during which the productive version of the applicable 
Cloud Service is not available, except for Excluded Downtimes. 
"Local Time" means, except as otherwise expressly defined in Section 4 below, the following time 
zones: 

Coordinated Universal Time ("UTC") UTC-4, Americas (summer); UTC-5, Americas 
(EST winter); UTC+2, Europe (summer); UTC+l, Europe (CET winter); UTC+8, APJ 

"Month" means a calendar month. 
"Monthly Subscription Fees" means the monthly (or 1/12 of the annual fee) subscription fees paid 
for the Cloud Service which did not meet the System Availability SLA. 
"Tot~I Minutes in the Month" are measured 24 hours at 7 days a week during a Month. 

3. SYSTEM AVAILABILITY SLA AND CREDITS 
3.1 Claim process, Reports. 
Customer may claim a credit in the amount described in the table of Section 3.2 below in case of SAP's 
failure to meet the System Availability SLA, which credit Customer may apply to a future invoice relating 
to the Cloud Service that did not meet the System Availability SLA. 
Claims under this Service Level Agreement must be made in good faith and by submitting a support 
case within thirty (30) business days after the end of the relevant Month in which SAP did not meet the 
System Availability SLA. 
SAP will provide to customers a monthly report describing the System Availability percentage for the 
applicable Cloud Service either (i) by email following a customer's request to its assigned SAP account 

manager, (ii) through the Cloud Service or (iii) through an online portal made available to customers, if 
and when such online portal becomes available. 
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3.2 System Availability 
System Availability percentage is calculated as follows: 

[(
Tota/MinutesintheMonth-Downtime)• a] 

SystemAvailability%age = TotalMinutesintheMonth JO 

99.5% System Availability percentage during each Month 
for productive versions 

2% of Monthly Subscription Fees for each 1 % below SLA, 
not to exceed 100% of Monthly Subscription Fees 

iE Total Minutes in the Month attributable to: 

~ .. "·~:~f ';2~Y'.~;~i'f'~~1'i~i~f *c;; ~~;:~~h~~=,~~~~:,::~~~n~~~~.E~!{~:;t~e~:;;,:~ 4 
·: /;. ·' for which the customer has been notified at least five (5) 

business days prior to such Scheduled Downtime 

or 
(iii) unavailability caused by factors outside of SAP's 
reasonable control, such as unpredictable and 
unforeseeable events that could not have been avoided 
even if reasonable care had been exercised. 

Scheduled Downtime for the applicable Cloud Services to 
which customer has subscribed is set forth in Section 4 
below entitled "Maintenance Windows for Cloud Services". 

4. MAINTENANCE WINDOWS FOR SAP CLOUD SERVICES 

SAP can use the following maintenance windows for Scheduled Downtimes as listed below. Where "Local 

nme" is referenced, this refers to the location of the data center where the SAP Cloud Service is hosted. 
SAP will provide Customer reasonable notice without undue delay of any major upgrades or emergency 
maintenance to the Cloud Services. 

SAP Aaile Data Manaaement 

Maintenance Windows 
Regular Maintenance Weekly Friday 5:00 p.m. to 7:00 p.m. (Summer UTC - 7, Winter 
Windows UTC-8) 

Major Upgrades Up to 12 times per year from Friday 5:00 p.m. to Saturday 12:00 
a.m (Summer UTC - 7, Winter UTC-8) 

SAP An\/where 

·Maintenance Windows ·' 

Regular Maintenance Weekly Tuesdays for no more than 2 hours from 11 :00 p.m. to 3: 00 
Windows a.m. Local Time; and at any time upon 5 days' notice fro;n S.Ll.P for 

up to 4 hours. 

Major Upgrades None 
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SAP Ariba Cloud Offerings 

Regular Maintenance 

Windows 

Saturday, 8:00 a.m .. to Saturday, 8:00 p.m. Summer UTC - 7/ 
Winter UTC-8 

SAP reserves the right to extend or change the times of the Regular Maintenance Window for SAP Ariba 
Cloud Services, subject to customer rights contained in the GTC. Notwithstanding Section 3.2 of this 
Service Level Agreement, SAP will use commercially reasonable efforts to notify Customers at least 72 
hours prior to the occurrence of Scheduled Downtime for SAP Ariba Cloud Services. 

SAP Assessment Manaaement bv Ouestionmark 

Maintenance Windows 
Regular Maintenance Third Saturday of each month 
Windows Americas data centers: 5:00 a.m. to 5:00 p.m. Local Time; and 

Europe data centers: 10:00 a.m. to 10:00 p.m. UTC for data 
center(s) located in Europe. 

SAP Asset Intellioence Network 

Maintenance Windows 
Regular Maintenance Once every four weeks on Tuesday for 6 hours between 4:30 a.m. 

Windows and 4:30 p.m. Local Time (Europe). Note : 1st regular maintenance 
window is in 6 weeks post Major upgrade 

Major Upgrades Once per calendar quarter on Friday for 6 hours between 4:30 a.m. 

and 4:30 p.m. Local Time (Europe). 

Emergency Maintenance Only as required for emergency fixes, any day of the week, if 
possible 2 hours from 4:30 a.m. to 4:30 pm. Local Time (Europe). 

SAP Browse Manaaer and Conversion Manaaer hvbris Merchandisino . 
Maintenance Windows 

Regular Maintenance Weekly, between 6:00 p.m. Friday and 3:00 a.m. Monday, Local 
Windows Time (Americas). 

SAP BusinessBvDesian 

; .Maintenance Windows 
Regular Maintenance Weekly, Sunday 2:00 a.m. to Sunday 6:00 a.m. Local Time. 
Windows 

·-----
Major Upgrades Up to 4 times per year from Saturday 6:00 a.m. to Sunday 6: OD 

a.m. Local Time. 
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SAP BusinessObiects Cloud (formeriv Cloud for Analvtics) 

Regular Maintenance 

Windows 

Major Upgrades 

SAP BusinessObiects Roambi 

Regular Maintenance 

Windows 

Major Upgrades 

Europe data centers: Weekly Friday - 10:00 p.m. to 1:00 a.m. 

Saturday Local Time. 
Americas data centers: Weekly Sunday - 8:00 p.m. to 11:00 p.m. 
Local Time 
Australia data centers: Weekly Saturday - 7:00 a.m. to 10:00 

a.m. Winter UTC + 10) /Summer UTC+ll). 

Europe data centers: Weekly, Friday 2:00 p.m. to 5:00 p.m. Local 

Time. 
Americas data centers: Weekly, Friday 5:00 a.m. to 8:00 a.m. 
Local Time. 
Australia data centers: Weekly, Friday 6:00 p.m. to 9:00 p.m. 

Winter UTC + 10 /Summer UTC+ll. 

Maintenance Windows 

Weekly, Wednesday From 7:00 p.m. to 9:00 p.m. Local Time 

Up to 4 times per year from Saturday 9:00 a.m. to Saturday 9:00 
p.m. UTC-7 (Summer), UTC-8 (Winter). 

SAP BusinessOne Cloud Deolovment Services 

Maintenance Windows 

Regular Maintenance Americas data center: Weekly, Monday 3:00 a.m. to 7:00 a.m. 
Windows Local Time. In this downtime Business One Add·Ons and Extensions 

cannot be deployed and re-started. 

Major Upgrades - SAP HANA In this downtime Business One Add-Ons and Extensions cannot be 
Cloud Platform deployed and re-started. Local Time (Europe). 

SAP Cloud Appliance Library Once per calendar month, during a one ( 1) hour window made 

Upgrades** known by SAP at least one ( 1) week in advance. 

SAP Cloud Aooliance Ubrarv 

r..1aintenance VJ'indows 
Regular Maintenance Bi-weekly, in odd calendar weeks (e.g., calendar week 1, 3, 5, 
Windows etc.), Thursday morning 7:00 a.m. to 8:00 a.m. Local Time 

(Europe). 

Major Upgrades - SAP HANA Up to 4 times per year from Friday 10:00 p.m. to Monday 3:00 
Cloud Platform . a.m. Local Time (Europe). 
SAP Cloud .A.ppliance Library Once per calendar month, during u one (1) hour window made 
Upgrades** known by SAP at least one (1) week in advance. 

** Maintenance Windows For the SAP Cloud Appliance Library are separate from and in addition to 
Maintenance Windows For the SAP HANA Cloud Platform, both of which are applicable to the Cloud 
Service. 

I 
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SAP Cloud for EPM (lndudes Cloud for Plannina) -Regular Maintenance Americas data centers: Sunday - 8:00 p.m. to 11:00 p.m. Local 

Windows Time. 
Europe data centers: Friday - 10:00 p.m. to 1:00 a.m. Saturday 
Local Time. 
Australia data centers: Weekly: Saturday - 7:00 a.m. to 10:00 
a.m. Standard Time UTC + 10 Daylight Time UTC+ll. 

Major Upgrades Americas data centers 5:00 a.m. to 8:00 a.m. Local Time. 
Europe data centers: 2:00 p.m. to 5:00 p.m. Local Time. Australia 
data centers: Weekly, Friday: 6:00 p.m. to 9:00 p.m. Standard 
Time UTC + 10 Daylight Time UTC+ll. 

SAP Cloud for Product Stewardshio 

Maintenance Windows 

Regular Maintenance Bi-Weekly, Thursday 11:00 a.m. to Thursday 11:45 a.m. Local 

Windows Time. 

Major Upgrades Up to 4 times per year from Thursday 11 :00 a.m. to Friday 11 :00 
a.m. Local Time. 

SAP Cloud for Travel and Exoense 

Maintenance Windows 

Regular Maintenance Weekly, Sunday 2:00 a.m. to Sunday 6:00 a.m. Local Time. 
Windows 

Major Upgrades Up to 4 times per year from Saturday 6:00 a.m. to Sunday 6:00 
a.m. Local Time. 

SAP Communication Center bv Ancile 

Maintenance Windows 

Regular Maintenance I Customer may select from any one of the following maintenance 
Windows window options: (1) Tuesday and Thursday from 2:00 a.m. to 4:00 

a.m. Local Time; or (2) Saturday from 2:00 a.m. to 6:00 a.m. Local 
Time. 

Major Upgrades Up to 4 times per year from Friday 10:00 p.m. to Saturday 10:00 
p.m. Local Time. 

SAP Productivitv Pak bv Anciie 
""· -..• ... :, -- . " Ma)ntenanceWindows . ; .. .. 

.. · . 
Regular Maintenance 

I 
Weekly, Saturday from 9:00 p.m. to Sunday 3:00 a.m. Local Time 

Windows 

Major Upgrades Up to 4 times per year from Saturday 9: 00 p.m. to Sunday 3:00 I . 
Local Time. I a.m. 
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Concur 
. ., ,d.,,;,. 'C•'< ,., 

""' . .. 
: ;•~----ii'~,;; ..... '"!<• ,, ., "'" . -.. , . ,· 

Regular Maintenance America data centers: Daily 8PM - lOPM Local Time 
Windows Europe data centers: Daily 8PM - lOPM UTC+l 

China data centers: Daily 8PM - lOPM Local Time. 

Major Upgrades Only as required for emergency fixes, after 7:00 p.m. Local Time 
to the data center. 

SAP Connected Goods 

Regular Maintenance Weekly, Sunday 4:30 a.m. to 6:30 a.m. Local Time (Europe) . 
Windows 

Major Upgrades 

SAP Connected Loaistics 

Regular Maintenance 
Windows 

Major Upgrades 

Up to 4 times per year on Fridays 10:00 p.m. to Monday 3:00 
a.m. Local Time 

I Maintenance Windows 
I Weekly, Monday and Thursday morning 4:30 a.m. to 6:30 a.m. 
I Local Time (Europe) . 

I Up to 4 times per year on any weekday from 4:30 a.m. to 8:30 
a.m. Europe. 

SAP Contact Center Cloud Edition ' 
Maintenance Windows 

Regular Maintenance Weekly, Wednesday 1:00 a.m. - 5:00 a.m. Local Time 
Windows 

Major Upgrades Quarterly, Friday 10:00 p.m. - Monday 3:00 a.m. Local Time 

SAP Event Ticketina SAP Event Ticketina Pro 
' 

Maintenance Window 

•"'· 

Regular Maintenance From midnight to 6:00 a.m. Mondays and Wednesdays, Local Time. 
Windows 

Major Upgrades Max. 2 per year from 10:00 p.m. on a Friday to 4:00 a.m. on a 
Monday, Local Time. 

SAP Financial Services Network 

Maintenance-Windows 

Regular Maintenance Weekly, Sunday 4:00 a.m. to Sunday 6:00 a.m. Local Time. 
Windows 

Major Upgrades Up to 4 times per year from Friday 10: 00 p.m. to Monday 3: 00 a.m. 
Local Time. 

SAP !Financial Statements Insiahts 

Regular Maintenance 
Windows 

Major Upgrades 

:Maintenance •. Wi11dows 
Bi-Weekly, Friday 06 a.m. to 09 a.m. Local Time (Europe) 

Up to 4 times per year from Saturday 8:00 a.m. to 2:00 p.m. Local 
Time (Europe) 
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SAP Fiori, cloud service 

Regular Maintenance 
Windows 

Major Upgrades 

Bi-weekly, in odd calendar weeks (e.g., calendar week 1, 3, 5, etc.) 
during the following times: 
For data centers in Europe: Thursday morning 7:00 a.m. to 9:00 
a.m. Local Time 
For data centers in the United States: 3:00 a.m. to 5:00 a.m. Local 
Time 
For data centers in Australia: 10:00 p.m. to 12:00 p.m. Standard 
Time UTC+lO) / 11:00 p.m. to 13:00 a.m. Daylight Time UTC+ll. 
Note: During this downtime Platform Applications cannot be 
deployed and restarted. Platform Applications already deployed and 

running will not be affected 

Up to 4 times per year from Saturday 8:00 a.m. to 3:00 p.m. Local 
Time (Europe) 

SAP Forms as a Service bv Adobe 

Maintenance Windows 

Regular Maintenance Bi-weekly, in odd calendar weeks (e.g., calendar week 1, 3, 5, 
Windows etc.), Thursday morning 7:00 a.m. to 8:00 a.m. Local Time 

(Europe). 

Major Upgrades Friday 10:00 p.m. to Monday 3:00 a.m. Local Time (Europe) once 
per calendar quarter. 

SAP HANA Cloud Platform 

Maintenance Windows 

Regular Maintenance Bi-weekly, in odd calendar weeks (e.g., calendar week 1, 3, 5, 
Windows etc.) during the following times: 

Europe data centers: Thursday morning 7:00 a.m. to 8:00 a.m. 
Local Time 
Americas data centers: 3:00 a.m. to 4:00 a.m. Local Time 
Australia data centers: 10:00 p.m. to 11:00 p.m. Standard Time 
UTC+lO / 11:00 p.m. to 12:00 a.m. Daylight Time UTC+ll. 
During this downtime, Platform Applications cannot be deployed 
and restarted. Platform Applications already deployed and running 

I 
will not be affected. 
Exceptions to the above: 

I SAP HANA Cloud Platform, API Management; SAP HANA 
I Cloud Platform, integration service: 

I 
Weekly, Sunday 4:30 am - 6:30 am Local Time 
SAP HANA Cloud Platform, mobile service for security: 
Bi-weekly, in odd calendar weeks (e.g., calendar week 1, 3, 5, 
etc.), Saturday 2:00 a.m. to 10:00 a.m. Local Time (Americas) 
SAP HANA Cloud Platform, analytics service: Refer to SAP 
BusinessObjects Cloud 

I 

I 
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Major Upgrades Up to 4 times per year from Saturday 8:00 a.m. to 2:00 p.m. Local 
Time (Europe) 
Exceptions to the above: 
SAP HANA Cloud Platform, API Management; 
SAP HANA Cloud Platform, integration service; 
SAP HANA Cloud Platform, mobile service for security: 
Up to 4 times per year from Friday 10:00 p.m. to Monday 3:00 

a.m. Local Time. 
SAP HANA Cloud Platform, analytics service: Refer to SAP 
Cloud for Analytics 

SAP HANA Cloud Platform Identitv Authentication 

I Maintenance Windows 

Regular Maintenance !Bi-Weekly, Odd calendar weeks: 
Windows Americas data centers: Tuesday 3:00 a.m. to 4:00 a.m. Local Time 

:Europe data centers: Wednesday afternoon 2:00 p.m. to 3:00 p.m. 

tocal Time 
ustralia data centers: Standard Time UTC+ 10/Daylight Time 

UTC+l l 

Major Upgrades 'Up to 4 times per year from Saturday 8:00 a.m. to 2:00 p.m. Local 
Time {Europe). 

SAP Health Enaaaement 

Maintenance Windows 

Regular Maintenance Europe data centers: Tuesday from 5:00 a.m. to 7:00 a.m. Local 

Windows Time/Friday from 5:00 a.m. to 7:00 a.m. Local Time 
Americas data centers: Tuesday from 12:00 a.m. to 2:00 a.m. Local 
Time/Friday from 12:00 a.m. to 2:00 a.m. Local Time 

Major Upgrades Europe data centers: Up to 4 times per year from Friday 5:00 a.m. 
to 11 :00 a.m. Local Time 
Americas data centers: Up to 4 times per year from Friday 12: 00 
a.:-n to 06:00 a.m. Local Time 

SAP Hybris Sales and SAP Hybris Service 

I Maintenance Windows 
Regular Maintenance I Weekly, Sunday 2:00 a.m. to Sunday 6:00 a.m. Local Time. 
Windows I I 

Major Upgrades j Up to 4 times per year from Saturday 6:00 am to Sunday 6:00 a.m. 
1 Local Time. I 

SAP hvbris Merchandisina 
., .. Maintenance Windows . . 

Regular Maintenance 'vVeekly, between 6:00 p.m. Friday and 3:00 a.m. Monday, Local 
Windows Time (Americas) 
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SAP hvbris Service Enaaaement Center 

' ,,, .... '• 

Regular Maintenance Weekly, Wednesday from 1:00 a.m. to 5:00 a.m. Local Time. 
Windows 

Major Upgrades Up to 4 times per year from 11:00 p.m. Friday to Monday 3:00 
a.m. Local Time 

SAP Innovation Management 

Regular Maintenance 
Windows 

Major Upgrades 

Weekly, Sunday 4:00 a.m. to 6:00 a.m. Local Time. 

Quarterly, Friday 10:00 p.m. to Monday 3:00 p.m. Local Time 

SAP Intearated Business Plannina (formerlv SAP Sales & Ooerations Plannina) 

Maintenance Windows 

Regular Maintenance Weekly, Sunday 2:00 a.m. to 6:00 a.m. Local Time. 
Windows 

Major Upgrades I Friday 10:00 p.m. to Monday 3:00 a.m. Local Time once per quarter. 

Minor Upgrades Sunday 2:00 a.rn. to 2:00 p.m. Local Time once per quarter. 

SAP IoT Aoolication Enablement 

Maintenance Windows 

Regular Maintenance Weekly, Monday from 8:00 a.m. to 10:00 a.m. Local Time. 

Windows 

Major Upgrades Up to 4 times per year from Saturday 08:00 a.m. to Saturday 08:00 
p.m. Local Time. 

Minor Upgrades Sunday 2:00 a.rn. to 2:00 p.m. Local Time once per quarter. 

SAP Knowledae Central bv Mindtouch 

Maintenance Windows 

Regular Maintenance Tuesday and Thursday from 2:00 a.m. to 4:00 a.m. Local Time; or 
Windows Saturday from 2:00 a.m. to 6:00 a.m. Local Time. 

Major Upgrades Up to 4 times per year from Friday 10:00 p.m. to Saturday 10:00 
p.m. Local Time. 

SAP Lumira Cloud 
:c,,, . Mainten~:in_c:!= Windows. ,. 

Regular Maintenance Bi-weekly, in odd calendar weeks (e.g., calendar week 1, 3, 5, etc.), 
Windows Thursday morning 7:00 a.m. to 8:00 a.m. Local Time (Europe). 

Major Upgrades ·Up to 4 times per year from Friday 10:00 p.m. to Monday 3:00 a.m. 
Local Time (Europe) 

·--

' 
•.. /. .• : :M .. airit.e!icincewin_do.Ml:S 

,., .. 
' ".'" .: "\. ,·.'. ...... .. ' . : 

Regular Maintenance Bi-weekly, Wednesday morning 4:00 a.m. to 6:00 a.m. Local Time 
Windows (Europe). 
Major Upgrades Up to 4 times per year from Friday 10:00 pm to Monday 3:00 a.m. 

Local Time (Europe). 
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SAP Predictive Maintenance and Service, Cloud Edition 

Regular Maintenance 

Windows 

Major Upgrades 

Weekly Friday 4:00 p.m. to 6:00 p.m. Local Time (Europe). 

Up to 8 times per year from Friday 4:00 p.m. to Monday 8:00 a.m. 
Local Time (Europe). 

SAP Product Stewardship Network 

. -~ ·. :.: :. ,:,·~·~:,,·:/.. ,., .. ~;-:c:~·,:.: :~~;;:i:· el'Jlaintenarii:e;Windc>:Ws .. ~:-::'"'~"~':;,~: ~::,;·b.fa:,;;:.J·.':.·~.',_·.~ ;>,i·:i.':~::~<:';:· ·'7.:/~.'!, :.,::::;.::" · 1 

Regular Maintenance Tuesdays and Thursdays from 8:00 a.m. to 9:00 a.m. Local Time 
Windows (Europe). 

Major Upgrades Up to 4 times per year from Tuesday 5:00 a.m. to Tuesday 12:00 
p.m. Local Time (Europe). 

Emergency Maintenance 

SAP RealSoend 

Regular Maintenance 

Window 

Major Upgrades 

SAP Resolve 

Regular Maintenance 

Window 

Major Upgrades 

S / 4HANA Cloud Edition 

Regular Maintenance 

Windows 

Major Upgrades 

Only as required for emergency fixes, any day of the week, if possible 

from 8:00 a.m. to 9:00 a.m. Local Time (Europe). 

Maintenance Windows 

Bi-Weekly, Friday 6:00 a.m. to 9:00 a.m. Local Time (Europe) 

Up to four times per year from Saturday 8:00 a.m. to 2:00 p.m. Local 
Time Europe 

Maintenance Windows " 

Third Saturday of each month, 9:00 p.m. to 11:00 p.m. Local Time 
(Americas) 

Up to four times per year from Friday 10:00 p.m. to Monday 3:00 
a.m. Local Time (Americas) 

Maintenance Windows 

Weekly, Sunday 2:00 a.m. to Sunday 6:00 a.m. Local Time. 

Up to 4 times per year from Friday 10:00 p.m. to Monday 3:00 a.m. 
Local Time. 

S/4HANA Finance Cloud for customer oavments. S/4HANA Finance Cloud for Credit 
~ 

I 

I 

... 
·Mai11teriance Windoyv~··. . c"-.. " ' .. · . . 1 .. ,'., , ... _.., .. 

Regular Maintenance Bi-Weekly, odd calendar weeks: Thursday 9:00 a.m. to 10:00 a.m. 
Windows Local Time I 

I 
Major Upgrades Up to 4 times per year from Saturday 8:00 a.m. to 2:00 p.m. Local I 

Time. 
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Regular Maintenance 
Windows 

Major Upgrades 

Daily, 3:00 a.m. to 6:00 a.m. Local Time, Tuesday through Saturday 

Up to 4 times a year Saturday 10:00 p.m. to Monday 6:00 a.m. Local 
Time 

SAP Signature Management by Docusign 
To the extent maintenance must be performed on the Cloud Service, SAP shall use maintenance 
windows for planned downtimes applicable to the SAP cloud solution associated with use of the Cloud 

Service. 
SAP SportsOne 

Maintenance Windows 

Regular Maintenance Bi-weekly, 
Windows Tuesday 6:00 a.m. to Tuesday 8:00 a.m. Local Time 

Thursdays 6:00 a.m. to Thursday 7:00 a.m. Local Time 

Major Upgrades Once per year, 8 hours 

SAP SuccessFactors Business Execution Suite and SAP Learning Hub (except Employee 
Central Pav roll) 

Regular Maintenance 
Windows 

Maintenance Windows 
Eur~pe data centers: weekly, 00:00 Saturday to 7:00 a.m. 
Saturday GMT; 00:00 Sunday to 7:00 a.m. Sunday GMT; 
North America data centers: weekly, midnight (Friday-Saturd?Y) to 
7:00 a.m. Saturday Local Time 
Europe data centers: weekly, midnight (Friday-Saturday) to 7: 00 
a.m. Saturday Local Time; 
Russia data center: weekly, 00:00 Saturday to 7:00 a.m. Saturday 
UTC+3; 00:00 Sunday to 7:00 a.m. Sunday UTC+3 
APJ data center: weekly, midnight (Friday-Saturday) to 7:00 a.m. 
Saturday Standard Time UTC+ 10 and midnight (Saturday-Sunday) to 
7:00 a.m. Sunday Standard Time UTC +10; 
China data center: weekly, midnight (Friday-Saturday) to 7:00 a.m. 
Saturday UTC+S and midnight (Saturday-Sunday) to 7:00 a.m. 
Sunday UTC+8. 
Brazil data center: Weekly, Midnight (Saturday-Sunday) to 7: 00 
a.m. (Sunday) UTC-3 

SAP SuccessFactors Email Encrvotion 

• ---;- .. <>~,~~ .•• '.;.,.' 'r_ .. "' ,_ ,;_:_-::r--;_,_· ··,:. 

Regular Maintenance 
Windows 

Americas data centers: weekly, midnight (Friday-Saturday) to 7:00 
a.m. Saturday U.S. Eastern Time and midnight (Saturday-Sunday) 
to 7:00 a.m. Sunday Local Time 
Europe data centers: weekiy, midnight (Friday-Saturday) to 7:00 
a.m. Saturday GMT and midnight (Saturday-Sunday) to 7:00 a.m. 
Sunday Local Time 
APJ data center: weekly, midnight (Friday-Saturday) to 7:00 a.m. 
Saturday and midnight (Saturday-Sunday) to 7:00 a.m. Sunday 
UTC+lO; and 

China data center: weekly, midnight (Friday-Saturday) to 7:00 a.m. 
Saturday and midnight (Saturday-Sunday) to 7:00 a.m. UTC+8. 
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Regular Maintenance 
Windows 

SAP Jam Collaboration 
. -

Regular Maintenance 
Windows* 

*In addition to the 
maintenance windows for 
the SAP SuccessFactors 
Business Execution Suite 

SAP Jam Communities 

Regular Maintenance 
Windows 

--·-- - ~----

Recruitino Marketina 

Regular Maintenance 

Windows 

Americas data center: weekly, Saturday 1 :00 - 5:00 a.m. Local Time 
(Americas); 
Europe data center: American customers: weekly, Saturday 1: OD -
5:00 a.m. Local Time (Americas); All other customers: weekly, 
Saturday 12:00 a.m.- 4:00 a.m. UTC; 
APJ data center: weekly, Friday 1:00 - 5:00 a.m. UTC+ll; 

Maintenance Windows · : '· 

Americas data center: Weekly, midnight (Thursday-Friday) to 1: DO 
a.m. Friday Local Time; 
Europe data center: Weekly, 11:00 p.m. Thursday to midnight 
(Thursday-Friday) Local Time; and 
China data center: Weekly, Saturday, 1:00 a.m. to 2:00 a.m., 
UTC+8. 
Australia data center: Weekly, Saturday, 4:00 a.rn. to 5:00 a.m., 

UTC+lO; 
Brazil data center: Weekly, Friday, 1:00 a.m. to 4:00 a.m. UTC-3 

Maintenance Windows 
Americas Data Centers: Local Time 
Weekly, Thursday 5:00 p.m. to 6:00 p.m. 
Weekly, midnight (Friday-Saturday) to 7:00 a.m. Saturday 
Weekly, midnight (Saturday-Sunday) to 7:00 a.m. Sunday 
Europe data centers Local Time: 
Weekly, Friday during the hours of 3:00 a.m. to 4:00 a.m. 
Weekly, midnight (Friday-Saturday) to 7:00 a.m. Saturday 
Weekly, midnight (Saturday-Sunday) to 7:00 a.m. Sunday 

Maintenance Windows 
Americas data center: Weekly, Fridays from 11:00 p.m. to 

Saturday 3:00 a.m. and Saturdays from 7:00 a.m. to 10:00 a.m. 
Local Time 

Regular Maintenance Windows Weekly, Sunday 2:00 a.m. to 6:00 a.m., Local Time 

Regular Maintenance 
Windows 

Major Upgrades 

Weekdays between 6:00 p.m. and 8:00 p.m. and the fourth 
Tuesday every month between 12:00 midnight and 4:00 a.m. 
Local Time (Europe) 

Saturday 6:00 a.m. to Sunday 9:00 p.m. Local Time (Europe) 
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SAP TwoGo 

Regular Maintenance 
Windows 

Major Upgrades 

As required with one day notice to site administrator of Customer. 

Up to once a month from Friday 10:00 p.m. to Monday 3:00 a.m. 
Local Time (Europe) 

SAP U.S. Benefits Management by Benefitfocus 

Regular Maintenance 
Windows 

~.~~~-r1te·~~!l?~~~.W~ii-~"~ws~~~~l!~~~~~~1-0":?~f~:t~~-;$1~~~~~f~·;tt~1:?~:~;;;:.~~~.: 

Friday 11:00 p.m. to Saturday 7:00 a.m. Local Time. 

SAP User Exoerience Manaaement bv Knoa 

Regular Maintenance 
Windows 

Major Upgrades 

SAP Vehicle Insiahts 

Regular Maintenance 
Windows 

Major Upgrades 

SAP Vehicles Network 

Regular Maintenance 
Windows 

Major Upgrades 

Regular Maintenance 
Windows 

Major Upgrades 

Maintenance Windows 

Saturday 5:00 a.m. to 5:00 p.m. U.S. Local Time and Wednesday 
10:00 p.m. to midnight Local Time for data centers located in the 
U.S.; Wednesday 10:00 p.m. to midnight Central European Time 
(CET) for data centers located in Europe. 

Saturday 5:00 a.m. to 5:00 pm Eastern Standard Time and 
Wednesday 10:00 p.m. to midnight Eastern Standard Time for 
data centers located in the U.S.; Wednesday 10:00 pm to 
midnight Central European Time for data centers located in Europe 

Maintenance Windows 

Tuesday 6:00 p.m. to 10:00 p.m. Local Time for data centers in 
Europe and 2:00 a.m. to 6:00 a.m. Local Time for data centers in 
the United States 

Monthly: First Saturday of the month from 8:00 a.m. to 8:00 p.m. 
Local Time for data center in Europe and United States. 

Maintenance Wind~ws 

Weekly, Sunday 8:00 a.m. to 10:00 a.m. Local Time. 

Quarterly, Saturday 10:00 p.m. to Monday 06:00 a.m. Local Time. 

Up to 12 times per year, Thursday 9:00 p.m. to 11:00 p.m. 
UTC+3. 

Weekly, Thursday 4:00 p.m. to Thursday 8:00 p.m. Local Time. 

Up to 4 times per year from Thursday 4:00 p.m. to Friday 6:00 
a.m. Local Time. 
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Schedule D 

PERSONAL DATA PROCESSING AGREEMENT FOR SAP CLOUD SERVICES 

1. BACKGROUND 
1.1 Purpose. 
This document is a data processing agreement ("DPA") between SAP and Customer and applies to 
Personal Data provided by Customer and each Data Controller in connection with their use of the Cloud 
Service. It states the technical and organizational measures SAP uses to protect Personal Data that is 
stored in the production system of the Cloud Service. 
1.2 Application of the Standard Contractual Clauses Document. 
If processing of Personal Data involves an International Transfer, the Standard Contractual Clauses 
apply as stated in Section 5 and are incorporated by reference. 
1.3 Governance. 
Except as provided in Section 5.2, Customer is solely responsible for administration of all requests from 
other Data Controllers. Customer will bind any other Data Controller it permits to use the Cloud Service 
to the terms of this DPA. 

2. APPENDICES 
Customer and its Data Controllers determine the purposes of collecting and processing Personal Data 
in the Cloud Service. Appendix 1 states the details of the processing SAP will provide via the Cloud 
Service. Appendix 2 states the technical and organizational measures SAP applies to the Cloud Service, 
unless the Agreement states otherwise. 

3. SAP OBLIGATIONS 

3.1 Instructions from Customer. 

SAP will follow instructions received from Customer (on its own behalf or on behalf of its Data 
Controllers) with respect to Personal Data, unless they are (i) legally prohibited or (ii) require material 
changes to the Cloud Service. SAP may correct or remove any Personal Data in accordance with the 
Customer's instruction. If SAP cannot comply with an instruction, it will promptly notify Customer (email 
permitted). 
3.2 Data Secrecy. 
To process Personal Data, SAP and its Subprocessors will only use personnel who are bound to observe 
data and telecommunications secrecy under the Data Protection Law. SAP and its Subprocessors will 

regularly train individuals having access to Personal Data in data security and data privacy measures. 
3.3 Technical and Organizational Measures. 

(a) SAP will use the appropriate technical and organizational measures stated in ~_D_dix_~ 
(b) Appendix 2 applies to the production system of the Cloud Service. Customer should not 

store any Personal Data in non-production environments. 

(c) SAP provides the Cloud Service to SAP's entire customer base hosted out of the same data 
center and receiving the same Cloud Service. Customer agrees SAP may improve the 
measures taken in Appendix 2 in protecting Personal Data so long d~ 1l do~s not diminish 
the level of data protection. 

3.4 Security Breach Notification. 
s.c~.P '!'Iii! promptly inform Customer if it becomes a\tvare of any Security Breach. 
3.5 Cooperation. 

At Customer's request, SAP will reasonably support Customer or any Data Controller in dealing with 
requests from Data Subjects or regulatory authorities regarding SAP's processing of Personal Data. 
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4. SUBPROCESSORS 
4.1 Permitted Use. 

(a) Customer and Data Controllers authorize SAP to subcontract the processing of Personal 
Data to Subprocessors. SAP is responsible for any breaches of the Agreement caused by its 

Subprocessors. 
(b) Subprocessors will have the same obligations as SAP does as a Data Processor (or 
Subprocessor) with regard to their processing of Personal Data. 
(c) SAP will evaluate the security, privacy and confidentiality practices of a Subprocessor 
prior to selection. Subprocessors may have security certifications that evidence their use of 
appropriate security measures. If not, SAP will regularly evaluate each Subprocessor's security 
practices as they relate to data handling. 
(d) If Customer requests, SAP will inform Customer of the name, address and role of each 

Subprocessor it uses to provide the Cloud Service. 
4.2 New Subprocessors. 
SAP's use of Subprocessors is at its discretion, provided that: 

(a) SAP will notify Customer in advance (by email or by posting on the Support Portal) of 
any changes to the list of Subprocessors in place on the Effective Date (except for Emergency 
Replacements or deletions of Subprocessors without replacement). 
(b) If Customer has a legitimate reason that relates to the Subprocessors' processing of 
Personal Data, Customer may object to SAP's use of a Subprocessor, by notifying SAP in writing 

within thirty days after receipt of SAP's notice. If Customer objects to the use of the 
Subprocessor, the parties will come together in good faith to discuss a resolution. SAP may 
choose to: (i) not use the Subprocessor or (ii) take the corrective steps requested by Customer 
in its objection and use the Subprocessor. If none of these options are reasonably possible and 
Customer continues to object for a legitimate reason, either party may terminate the Agreement 
on thirty days' written notice. If Customer does not object within thirty days of receipt of the 
notice, Customer is deemed to have accepted the new Subprocessor. 
(c) If Customer's objection remains unresolved sixty days after it was raised, and SAP has 
not received any notice of termination, Customer is deemed to accept the Subprocessor. 

4.3 Emergency Replacement. 
SAP may change a Subprocessor where the reason for the change is outside of SAP's reasonable control. 
In this case, SAP will inform Customer of the replacement Subprocessor as soon as possible. Customer 
retains its right to object to a replacement Subprocessor under Section 4.2(b). 

5. INTERNATIONAL TRANSFERS 
5.1 Limitations on International Transfer. 
Personal Data from an EEA or Swiss Data Controller(s) may only be exported or accessed by SAP or its 
Subprocessors outside the EEA or Switzerland ("International Transfer"): 

(a) If the recipient, or the country or territory in which it processes or accesses Personal 
Data, ensures an adequate level of protection for the rights and freedoms of Data Subjects in 
relation to the processing of Personal Data as determined by the European Commission; or 
(b) in accordance with Section 5.2. 

5 .. 2 Standard Contractual Clauses and Multi-tier Framev.:ork. 
(a) The Standard Contractual Clauses apply where there is an International Transfer to a 
country that does not ensure an adequate level of protection for the rights and freedoms of Data 
Subjects in relation to the processing of Personal Data as determined by the European 
Commission. 
(b) For Third Country Subprocessors, SAP has entered into the unchanged version of the 
Standard Contractual Clauses prior to the Subprocessor's processing of Personal Data. Customer 
hereby (itself as well as on behalf of each Data Controller) accedes to the Standard Contractual 
Clauses between SAP and the Third Country Subprocessor. SAP will enforce the Standard 
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Contractual Clauses against the Subprocessor on behalf of the Data Controller if a direct 
enforcement right is not available under Data Protection Law. 
{ c) Nothing in this DPA will be construed to prevail over any co_nflicting clause of the 

Standard Contractual Clauses. 

6. CERTIFICATIONS AND AUDITS 
6.1 Customer Audits. 

Customer or its independent third party auditor may audit SAP's control environment and 

security practices relevant to Personal Data processed by SAP only if: 
{a) SAP has not provided sufficient evidence of its compliance with the technical and 
organizational measures that protect the production systems of the Cloud Service through 
providing either: (i) a certification as to compliance with ISO 27001 or other standards (scope 
as defined in the certificate); or (ii) a valid ISAE3402 and/or ISAE3000 attestation report. Upon 
Customer's request -SOC Audit reports or ISO certifications are available through the third party 
auditor or SAP; 
{b) A Security Breach has occurred; 
(c) Customer or another Data Controller has reasonable grounds to suspect that SAP is not 
in compliance with its obligations under this DPA; 
{d) An audit is formally requested by Customer's or another Data Controller's data protection 
authority; or 
(e) Mandatory Data Protection Law provides Customer with a direct audit right. 

Where Customer audits SAP's environment, SAP will reasonably support Customer in its audit processes. 
6.2 Audit Restrictions. 
The Customer audit will be limited to once in any twelve month period, and limited in time to a maximum 

of 3 business days and scope as reasonably agreed in advance between the parties. Reasonable 
advance notice of at least sixty days is required, unless Data Protection Law requires earlier audit. SAP 
and Customer will use current certifications or other audit reports to minimize repetitive audits. 
Customer and SAP will each bear their own expenses of audit, unless the Customer is auditing under 
Section 6.1 (c) (unless such audit reveals a breach by SAP in which case SAP shall bear its own expenses 
of audit), 6.1 (d) or 6.1 (e). In those cases, Customer will bear its own expense and the cost of SAP's 
internal resources required to conduct the audit. If an audit determines that SAP has breached its 
obligations under the Agreement, SAP will promptly remedy the breach at its own cost. 

7. EU ACCESS 
7.1 Optional Service. 

If included in the Order Form, SAP agrees to provide EU Access for the eligible Cloud Service as stated 
in this Section 7. 
7.2 EU Access. 
SAP will use only European Subprocessors to provide support requiring access to Personal Data in the 
Cloud Service. 
7.3 Data Center Location. 

Upon the Order Form Effective Date, the Data Centers used to host Personal Data in the Cloud Service 
are located in the EE.a. or Svvitzerland. s.11,p vv!!I not migrate the Customer instance to a Data Center 
outside the EEA or Switzerland without Customer's prior written consent (email permitted). If SAP plans 
to migrate the Customer instance to a data center within the EEA or to Switzerland, SAP will notify 
Customer in writing (email permitted) no later than thirty days before the planned migration. 
7.4 Exclusions. 
The following Personal Data is not subject to the requirements in 7.2-7.3: 

{a) Contact details of the sender of a support ticket; 
(b) Any other Personal Data submitted by Customer when filing a support ticket. Customer 
may choose not to transmit Personal Data when filing a support ticket. If this data is necessary 
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for the incident management. process, Customer may choose to anonymize that Personal Data 

before any transmission of the incident message to SAP; 
(c) Personal Data in non-production systems. 

8. DEFINITIONS 
Capitalized terms not defined herein will have the meanings given to them in the Agreement. "Data 

Center" means the location where the production instance of the Cloud Service is hosted for 
the Customer in its region, as published at: http://www.sap.com/coroorate-en/about/our­
compa ny/policies/data-privacy-and-security/location-of-data-center. html or notified to 

Customer or otherwise agreed in an Order Form. 
8.2 "Data Controller" means the natural or legal person, public authority, agency or other body 
which, alone or jointly with others, determines the purposes and means of the processing of Personal 

Data. 
8.3 "Data Processor" means a natural or legal person, public authority, agency or other body 
which processes personal data on behalf of the controller. 
8.4 "Data Protection Law" means the applicable legislation protecting the fundamental rights and 

freedoms of persons and their right to privacy with regard to the processing of Personal Data under the 

Agreement. 
8.5 "Data Subject" means an identified or identifiable natural person. 
8.6 "EEA" means the European Economic Area, namely the European Union Member States along 

with Iceland, Lichtenstein and Norway. 
8.7 "European Subprocessor" means a Subprocessor that is physically processing Personal Data 
in the EEA or Switzerland. 
8.8 "Personal Data" means any information relating to a Data Subject For the purposes of this 

DPA, it includes only personal data entered by Customer or its Authorized Users into or derived from 
their use of the Cloud Service. It also includes personal data supplied to or accessed by SAP or its 
Subprocessors in order to provide support under the Agreement. Personal Data is a sub-set of Customer 

Data. 

8.9 "Security Breach" means a confirmed (1) accidental or unlawful destruction, loss, alteration, 
or disclosure of Customer Personal Data or Confidential Data, or (2) similar incident involving Personal 
Data for which a Data Processor is required under applicable law to provide notice to the Data Controller. 
8.10 "Standard Contractual Clauses" or sometimes also referred to the "EU Model Clauses" 

means the (Standard Contractual Clauses (processors)) or any subsequent version thereof released by 
the Commission (which will automatically apply). The current Standard Contractual Clauses are located 
at htto: /f ec. eurooa .eu/justice/ data-orotection/international­
tra nsfers/files/cla uses for per_sonal data transfer orocessors c2010-593.doc. They include 
Appendices 1 and 2 attached to this DPA. 
8.11 "Subprocessor" means SAP Affiliates and third parties engaged by SAP or SAP's Affiliates to 
process personal data. 
8.12 "Third Country Subprocessor" means any Subprocessor incorporated outside the EEA and 

outside any country for which the European Commission has published an adequacy decision as 
pub Ii shed at htto: (/ec. europa .eufiustice/data-protection/i nternationa 1-
transfers/adeo uacv /index en. htm. 
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Appendix 1 to Data processing agreement and Standard Contractual Clauses 

Data Exporter 
The Data Exporter subscribed to a Cloud Service that allows Authorized Users to enter, amend, use, delete 

or otherwise process Personal Data. 

Data Importer 
SAP and its Sub processors provide the Cloud Service that includes the following support: 
SAP Affiliates support the Cloud Service data centers remotely from SAP facilities in St. Leon/Rot 
(Germany), India and other locations where SAP employs personnel in the Operations/Cloud Delivery 

function. Support includes: 
Monitoring the Cloud Service 
Backup & restoration of Customer Data stored in the Cloud Service 
Release and development of fixes and upgrades to the Cloud Service 
Monitoring, troubleshooting and administering the underlying Cloud Service infrastructure and 

database 
Security monitoring, network-based intrusion detection support, penetration testing 

SAP Affiliates provide support when a Customer submits a support ticket because the Cloud Service is 
not available or not working as expected for some or all Authorized Users. SAP answers phones and 

performs basic troubleshooting, and handles support tickets in a tracking system that is separate from 
the production instance of the Cloud Service. 

Data Subjects 
Unless provided otherwise by the Data Exporter, transferred Personal Data relates to the following 

categories of data subjects: employees, contractors, business partners or other individuals having Personal 
Data stored in the Cloud Service. 

Data Categories 
The transferred Personal Data transferred concerns the following categories of data: 

Customer determines the categories of data per Ooud Service subscribed. Customer can configure the 
data fields during implementation of the Cloud Service or as otherwise provided by the Cloud Service. The 

transferred Personal Data typically relates to the followinq categories of data: name, phone numbers, e­

mail address, time zone, address data, system access I usage / authorization data, company name, 
contract data, invoice data, plus any application-specific data that Authorized Users enter into the Cloud 
Service and may include bank account data, credit or debit card data. 

Special Data Categories (if appropriate) 
The transferred Personal Data concerns the following special categories of data: As set out in the Order 
Form, if any. 

Processing Operations 
The transferred Personal Data is subject to the following basic processing activities: 

use of Personal Data to set up, operate, monitor and provide the Cloud Service (including Operational 
and Technical Support) 

provision of Consulting Services; 
communication to Authorized Users 

storage of Personal Data in dedicated Data Centers (multi-tenant architecture) 
upload any fixes or upgrades to the Cloud Service 

back up of Personal Data 

computer processing of Personal Data, including data transmission, data retrieval, data access 
network access to allow Personal Data transfer 

execution of instructions of Customer in accordance with this Agreement 
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Appendix 2 - Technical and Organizational Measures 

1. TECHNICAL AND ORGANIZATIONAL MEASURES 
The following sections define the SAP's current security measures. SAP may change these at any time 
without notice so long as it maintains a comparable or better level of security. This may mean that 
individual measures are replaced by new measures that serve the same purpose without diminishing 
the security level. 
1.1 Physical Access Control. 
Unauthorized persons are prevented from gaining physical access to premises, buildings or rooms where 
data processing systems that process and/or use Personal Data are located. 
Measures: 

SAP protects its assets and facilities using the appropriate means based on a security classification 
conducted by an internal security department. 

In general, buildings are secured through access control systems (e.g., smart card access system). 
As a minimum requirement, the outermost entrance points of the building must be fitted with a 
certified key system including modern, active key management. 

Depending on the security classification, buildings, individual areas and surrounding premises may 
be further protected by additional measures. These include specific access profiles, video 
surveillance, intruder alarm systems and biometric access control systems. 
Access rights are granted to authorized persons on an individual basis according to the System and 
Data Access Control measures (see Section 1.2 and 1.3 below). This also applies to visitor access. 
Guests and visitors to SAP buildings must register their names at reception and must be 
accompanied by authorized SAP personnel. 
SAP employees and external personnel must wear their ID cards at all SAP locations. 

Additional measures for Data Centers: 
All Data Centers adhere to strict security procedures enforced by guards, surveillance cameras, 

motion detectors, access control mechanisms and other measures to prevent equipment and Data 
Center facilities from being compromised. Only authorized representatives have access to systems 
and infrastructure within the Data Center facilities. To ensure proper functionality, physical security 
equipment (e.g., motion sensors, cameras, etc.) undergo maintenance on a regular basis. 

SAP and all third party Data Center providers log the names and times of persons entering SAP's 
private areas within the Data Centers. 

1.2 System Access Control. 

Data processing systems used to provide the SAP Services must be prevented from being used without 
authorization. 

Measures: 
Multiple authorization levels are used when granting access to sensitive systems, including those 
storing and processing Personal Data. Processes are in place to ensure that authorized users have 
the appropriate authorization to add, delete, or modify users. 

All users access SAP's systems with a unique identifier (user ID). 

SAP has procedures in place to ensure that requested authorization changes are implemented only 
in accordance with the guidelines (for example, no rights are granted without authorization). If a 
user leaves the company, his or her access rights are revoked. 

SAP has established a password policy that prohibits the sharing of passwords, governs responses 
to password disclosure, and requires passwords to be changed on a regular basis and default 
passwords to be altered. Personalized user IDs are assigned for authentication. All passwords must 
fulfill defined minimum requirements and are stored in encrypted form. In the case of domain 
passwords, the system forces a password change every six months in compliance with the 
requirements for complex passwords. Each computer has a password-protected screensaver. 

The company network is protected from the public network by firewalls. 

SAP uses up-to-date antivirus software at access points to the company network (for e-mail 

accounts) 1 as well as on all file servers and all workstations. 
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Security patch management is implemented to ensure regular and periodic deployment of relevant 

security updates. 

Full remote access to SAP's corporate network and critical infrastructure is protected by strong 

authentication. 

1.3 Data Access Control . 
Persons entitled to use data processing systems gain access only to the Personal Data that they have 
a right to access, and Personal Data must not be read, copied, modified or removed without 
authorization in the course of processing, use and storage. 

Measures: 
As part of the SAP Security Policy, Personal Data requires at least the same protection level as 
"confidential" information according to the SAP Information Classification standard. 

Access to personal, confidential or sensitive information is granted on a need-to-know basis. In 
other words, employees or external third parties have access to the information that they require 
in order to complete their work. SAP uses authorization concepts that document how authorizations 
are assigned and which authorizations are assigned to whom. All personal, confidential, or otherwise 
sensitive data is protected in accordance with the SAP security policies and standards. Confidential 
information must be processed confidentially. 

All production servers are operated in the Data Centers or in secure server rooms. Security 
measures that protect applications processing personal, confidential or other sensitive information 

are regularly checked. To this end, SAP conducts internal and external security checks and 
penetration tests on its IT systems. 

SAP does not allow the installation of personal software or other software that has not been 
approved by SAP. 

An SAP security standard governs how data and data carriers are deleted or destroyed once they 
are no longer required. 

1.4 Data Transmission Control. 

Except as necessary for the provision of the Services in accordance with the relevant service agreement, 
Personal Data must not be read, copied, modified or removed without authorization during transfer. 
Where data carriers are physically transported, adequate measures are implemented at SAP to ensure 
the agreed-upon service levels (for example, encryption and lead-lined containers). 

Personal Data transfer over SAP internal networks are protected in the same manner as any other 

confidential data according to SAP Security Policy. 

When data is transferred between SAP and its customers, the protection measures for the 
transferred Personal Data are mutually agreed upon and made part of the relevant Agreement. This 
applies to both physical and network based data transfer. In any case, the Customer assumes 
responsibility for any data transfer once it is outside of SAP-controlled systems (e.g. data being 
transmitted outside the firewall of the SAP Data Center). 

1.5 Data Input Control. 
It will be possible to retrospectively examine and establish whether and by whom Personal Data have 
been entered, modified or removed from SAP data processing systems. 
Measures: 

SAP only allows authorized persons to access Personal Data as required in the course of their work. 

SAP has implemented a logging system for input, modification and deletion, or blocking of Personal 
Data by SAP or its subprocessors within SAP's Products and Services to the fullest extent possible. 

1.6 Job Control. 

Personal Data being processed on commission (i.e., Personal Data processed on a customer's behalf) 
is processed solely in accordance with the relevant agreement and related instructions of the customer. 
Measures: 
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SAP. uses controls and processes to ensure compliance with contracts between SAP and its 
customers, subprocessors or other service providers. 

As part of the SAP Security Policy, Personal Data requires at least the same protection level as 
"confidential" information according to the SAP Information Classification standard. 

All SAP employees and contractual sub processors or other service providers are contractually bound 
to respect the confidentiality of all sensitive information including trade secrets of SAP customers 
and partners. 

For on premise support services, SAP provides a specially designated, secure support ticket facility 
in which SAP provides a special access-controlled and monitored security area for transferring 
access data and passwords. SAP customers have control over their remote support connections at 
all times. SAP employees cannot access a customer system without the knowledge or full active 
participation of the customer. 

1.7 Availability Control. 
Personal Data will be protected against accidental or unauthorized destruction or loss. 
Measures: 

SAP employs backup processes and other measures that ensure rapid restoration of business critical 
systems as and when necessary. 

SAP uses uninterrupted power supplies (for example: UPS, batteries, generators, etc.) to ensure 
power availability to the Data Centers. 
SAP has defined contingency plans as well as business and disaster recovery strategies for the 

provided Services. 

Emergency processes and systems are regularly tested. 

1.8 Data Separation Control. 
Personal Data collected for different purposes can be processed separately. 
Measures: 

SAP uses the technical capabilities of the deployed software (for example: multi- tenancy, or 
separate system landscapes) to achieve data separation among Personal Data originating from 
multiple customers. 

Customers (including their Affiliates) have access only to their own data. 

H Personal Data is required to handle a support incident from a specific customer, the data is 
assigned to that particular message and used only to process that message; it is not accessed to 
process any other messages. This data is stored in dedicated support systems. 

1.9 Data Integrity Control . 
Personal Data will remain intact, complete and current during processing activities. 
Measures...;, 
SAP has implemented a multi-layered defense strategy as a protection against unauthorized 
modifications. 
In particular, SAP uses the following to implement the control and measure sections described above. 
In particular: 

Firewalls; 

Security Monitoring Center; 

Antivirus software; 

Backup and 1-ecovery; 

External and internal penetration testing; 

Regular external audits to prove security measures. 
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Schedule E 

GENERAL TERMS AND CONDITIONS FOR SAP CLOUD SERVICES ("GTC") 

1. DEFINITIONS 

Commonly used capitalized terms are defined in the Glossary at the end of the document. 

2. USAGE RIGHTS AND RESTRICTIONS 

2.1 Grant of Rights. 
SAP grants to Customer a non-exclusive, non-transferable and world-wide right to use the Cloud 
Service (including its implementation and configuration), Cloud Materials and Documentation 
solely for Customer's and its Affiliates' internal business operations. Permitted uses and 
restrictions of the Cloud Service also apply to Cloud Materials and Documentation. 

2.2 Authorized Users. 

Customer may permit Authorized Users to use the Cloud Service. Usage is limited to the Usage 
Metrics and volumes stated in the Order Form. Access credentials for the Cloud Service may not 
be used by more than one individual, but may be transferred from one individual to another if 
the original user is no longer permitted to use the Cloud Service. Customer is responsible for 
breaches of the Agreement caused by Authorized Users. 

2.3 Acceptable Use Policy. 
With respect to the Cloud Service, Customer will not: 
(a) disassemble, decompile, reverse-engineer, copy, translate or make denvative works, 

(b) transmit any content or data that is unlawful or infringes any intellectual property rights, 
or 

(c) circumvent or endanger its operation or security. 
2.4 Verification of Use. 

Customer will monitor its own use of the Cloud Service and report any use in excess of the Usage 
Metrics and volume. SAP may monitor use to verify compliance with Usage Metrics, volume and 
the Agreement. 

2.5 Suspension of Cloud Service. 
SAP may suspend use of the Cloud Service if continued use may result in material harm to the 
Cloud Service or its users. SAP will promptly notify Customer of the suspension. SAP will limit 
the suspension in time and scope as reasonably possible under the circumstances. 

2.6 Third Party Web Services. 

The Clo\.ld Service ;n2y include integrations with web services made available by third parties 
(other than SAP SE or its Affiliates) that are accessed through the Cloud Service and subject to 
terms and conditions with those third parties. These third party web services are not part of the 
Cloud Service and the Agreement does not apply to them. 

3. SAP RESPONSIBILITIES 

3.1 Provisioning. 
SAP provides access to the Cloud Service as described in the Agreement. 

3.2 Support. 
SAP provides support for the Cloud Service as referenced in the Order Form. 

3.3 Security. 
SAP uses reasonable security technologies in providing the Cloud Service. As a data processor, 
SAP will implement technical and organizational measures referenced in the Order Form to secure 
personal data processed in the Cloud Service in accordance with applicable data protection law. 

3.4 Modifications. 
(a) The Cloud Service and SAP Policies may be modified by SAP. SAP will inform Customer of 

modifications by email, the support portal, release notes, Documentation or the Cloud 

Service. The information will be delivered by email if the modification is not solely an 
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enhancement. Modifications may include optional new features for the Cloud Service, 
which Customer may use subject to the then-current Supplement. 

(b) If Customer establishes that a modification is not solely an enhancement and materially 
reduces the Cloud Service, Customer may terminate its subscriptions to the affected Cloud 
Service by providing written notice to SAP within thirty days after receipt of SAP's 
informational notice. 

3.5 Analyses. 
SAP, SAP SE or SAP Affiliates may use anonymous information relating to use of the Cloud Service 
and Consulting Services to prepare analyses. Analyses do not contain Customer Confidential 
Information. Examples of analyses include: optimizing resources and support, research and 
development, verification of security and data integrity, internal demand planning, industry 
developments and anonymous benchmarking with other Customers. SAP may provide non­
anonymous benchmarking services with Customer's prior written consent. 

4. CUSTOMER AND PERSONAL DATA 

4.1 Customer Data. 
Customer is responsible for the Customer Data and entering it into the Cloud Service. Customer 
grants to SAP (including SAP SE, its Affiliates and subcontractors) a nonexclusive right to process 
Customer Data (including personal data) solely to provide and support the Cloud Service. 

4.2 Personal Data. 
Customer will collect and maintain all personal data contained in the Customer Data in compliance 
with applicable data privacy and protection laws. 

4.3 Security. 
Customer will maintain reasonable security standards for its Authorized Users' use of the Cloud 

Service. 
4.4 Access to Customer Data. 

(a) During the Subscription Term, Customer can access its Customer Data at any time. 
Customer may export and retrieve its Customer Data in a standard format. Export and 
retrieval may be subject to technical limitations, in which case SAP and Customer will find 
a reasonable method to allow Customer access to Customer Data. 

(b) Before the Subscription Term expires, Customer may use SAP's self-service export tools 
(as available) to perform a final export of Customer Data from the Ooud Service. 

(c) At the end of the Agreement, SAP will delete the Customer Data remaining on servers 
hosting the Cloud Service unless applicable law requires retention. Retained data is 
subject to the confidentiality provisions of the Agreement. 

(d) In the event of third party legal proceedings relating to the Customer Data, SAP will 
cooperate with Customer and comply with applicable law (both at Customer's expense) 
with respect to handling of the Customer Data. 

5. FEES AND TAXES 

5.1 Fees and Payment. 

Customer will pay fees as stated in the Order Form. After prior written notice, SAP may suspend 
Customer's use of the C!oud Service until payment fs made. Customer cannot ~\'ithho!d, reduce 
or set-off fees owed nor reduce Usage Metrics during the Subscription Term. All Order Forms are 
non-cancellable and fees non-refundable. 

5.2 Taxes. 
Fees and other charges imposed under an Order Form will not include taxes, all of which will be 
for Customer's account. Customer is responsible for all taxes, other than SAP's income and payroll 
taxes. Customer must provide to SAP any direct pay permits or valid tax-exempt certificates prior 
to signing an Order Form. If SAP is required to pay taxes (other than its income and payroll 
taxes), Customer will reimburse SAP for those amounts and indemnify SAP for any taxes and 
related costs paid or payable by SAP attributable to those taxes. 
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6. TERM AND TERMINATION 
6.1 Term. 

The Subscription Term is as stated in the Order Form. 
6.2 Termination. 

A party may terminate the Agreement: 
(a) upon thirty days written notice of the other party's material breach unless the breach is 

cured during that thirty day period, 
(b) as permitted under Sections 3.4(b), 7.2(b), 7.4(c), or 8.l(c) (with termination effective 

thirty days alter receipt of notice in each of these cases), or 
(c) immediately if the other party files for bankruptcy, becomes insolvent, or makes an 

assignment for the benefit of creditors, or otherwise materially breaches Sections 11 or 

12.6. 
6.3 Refund and Payments. 

For termination by Customer or an 8.l(c) termination, Customer will be entitled to: 
(a) a pro-rata refund in the amount of the unused portion of prepaid fees for the terminated 

subscription calculated as of the effective date of termination, and 
(b) a release from the obligation to pay fees due for periods alter the effective date of 

termination. 
6.4 Effect of Expiration or Termination. 

Upon the effective date of expiration or termination of the Agreement: 
(a) Customer's right to use the Cloud Service and all SAP Confidential Information will end, 
(b) Confidential Information of the disclosing party will be returned or destroyed as required 

by the Agreement, and 

(c) termination or expiration of the Agreement does not affect other agreements between the 
parties. 

6.5 Survival. 

Sections 1, 5, 6.3, 6.4, 6.5, 8, 9, 10, 11, and 12 will survive the expiration or termination of the 
Agreement. 

7. WARRANTIES 
7.1 Compliance with Law. 

Each party warrants its current and continuing compliance with all laws and regulation!> cp;.ilic.db!e 
to it in connection with: 
(a) in the case of SAP, the operation of SAP's business as it relates to the Cloud Service, and 
(b) in the case of Customer, the Customer Data and Customer's use of the Cloud Service. 

7.2 Good Industry Practices. 

SAP warrants that it will provide the Cloud Service: 
(a) in substantial conformance with the Documentation; and 
(b) with the degree of skill and care reasonably expected from a skilled and experienced global 

supplier of services substantially similar to the nature and complexity of the Cloud Service. 
7.3 Remedy. 

Customer's sole and exc!usive remedies and S.A.P's entire !iabi!ity for breach of the warranty under 
Section 7.2 will be: 
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(a) the re-performance of the deficient Cloud Service, and 
(b) if SAP fails to re-perform, Customer may terminate its subscription for the affected Cloud 

Service. Any termination must occur within three months of SAP's failure to re-perform. 
7.4 System Availability. 

(a) SAP warrants to maintain an average monthly system availability for the production 
system of the Cloud Service as defined in the applicable service level agreement or 
Supplement ("SLA"). 

(b) Customer's sole and exclusive remedy for SAP's breach of the SLA is the issuance of a 
credit in the amount described in the SLA. Customer will follow SAP's posted credit claim 
procedure. When the validity of the seritice credit is confirmed by SAP in writing (email 
permitted), Customer may apply the credit to a future invoice for the Cloud Service or 
request a refund for the amount of the credit if no future invoice is due. 

( c) In the event SAP fails to meet the SLA (i) for four consecutive months, or (ii) for five or 
more months during any twelve months period, or (iii) at a system availability level of 
least 95% for one calendar month, Customer may terminate its subscriptions for the 
affected Cloud Service by providing SAP with written notice within thirty days a~er the 

failure. 
7.5 Warranty Exclusions. 

The warranties in Sections 7.2 and 7.4 will not apply if: 
(a) the Cloud Service is not used in accordance with the Agreement or Documentation, 
(b) any non-conformity is caused by Customer, or by any product or service not provided by 

SAP, or 
(c) the Cloud Service was provided for no fee. 

7.6 Disclaimer. 
Except as expressly provided in the Agreement, neither SAP nor its subcontractors make any 
representation or warranties, express or implied, statutory or otherwise, regarding any matter, 
including the merchantability, suitability, originality, or fitness for a particular use or purpose, 
non-infringement or results to be derived from the use of or integration with any products or 
services provided under the Agreement, or that the operation of any products or services will be 
secure, uninterrupted or error free. Customer agrees that it is not relying on delivery of future 
functionality, public comments or advertising of SAP or product roadmaps in obtaining 
subscriptions for any Cloud Service. 

8. THIRD PARTY CLAIMS 

8.1 Claims Brought Against Customer. 
(a) SAP will defend Customer against claims brought against Customer and its Affiliates by 

any third party alleging that Customer's and its Affiliates' use of the Cloud Service infringes 
or misappropriates a patent claim, copyright, or trade secret right. SAP will indemnify 
Customer against all damages finally awarded against Customer (or the amount of any 
settlement SAP enters into) with respect to these claims. 

(b) SAP's obligations under Section 8.1 will not apply if the claim results from (i) Customer's 
breach of Sections 2, (ii) use of the Cloud Service in conjunction with any product or 
service not provided by SAP, or (iii) use of the Cloud Servlce provided for no fee. 

( c) In the event a claim is made or likely to be made, SAP may (i) procure for Customer the 
right to continue using the Cloud Service under the terms of the Agreement, or (ii) replace 
or modify the Cloud Service to be non-infringing without material decrease in functionality. 
If these options are not reasonably available, SAP or Customer may terminate Customer's 
subscription to the affected Cloud Service upon written notice to the other. 

8.2 Claims Brought Against SAP. 

Customer will defend SAP against claims brought against SAP, SAP SE, its Affiliates and 
subcontractors by any third party related to Customer Data. 
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Customer will indemnify SAP against all damages finally awarded against SAP, SAP SE, its 
Affiliates and subcontractors (or the amount of any settlement Customer enters into) with respect 

to these claims. 
8.3 Third Party Claim Procedure. 

(a) The party against whom a third party claim is brought will timely notify the other party in 
writing of any claim, reasonably cooperate in the defense and may appear (at its own 
expense) through counsel reasonably acceptable to the party providing the defense. 

(b) The party that is obligated to defend a claim will have the right to fully control the defense. 
(c) Any settlement of a claim will not include a financial or specific performance obligation on, 

or admission of liability by, the party against whom the claim is brought. 
8.4 Exclusive Remedy. 

The provisions of Section 8 state the sole, exclusive, and entire liability of the parties, their 
Affiliates, Business Partners and subcontractors to the other party, and is the other party's sole 
remedy, with respect to covered third party claims and to the infringement or misappropriation 
of third party intellectual property rights. 

9. LIMITATION OF LIABILITY 
9.1 Unlimited Liability. 

Neither party will exclude or limit its liability for damages resulting from: 
(a) the parties' obligations under Section 8.l(a) and 8.2, 

(b) unauthorized use or disclosure of Confidential Information, 
( c) either party's breach of its data protection and security obligations that result in an 

unauthorized use or disclosure of personal data, 
(d) death or bodily injury arising from either party's gross negligence or willful misconduct, or 
( e) any failure by Customer to pay any fees due under the Agreement. 

9.2 Liability Cap. 
Subject to Sections 9.1 and 9.3, the maximum aggregate liability of either party (or its respective 
Affiliates or SA P's subcontractors) to the other or any other person or entity for all events (or 
series of connected events) arising in any twelve month period will not exceed the annual 
subscription fees paid for the applicable Cloud Service directly causing the damage for that twelve 
month period. Any "twelve month period" commences on the Subscription Term start date or 
any of its yearly anniversaries. 

9.3 Exclusion of Damages. 
Subject to Section 9 .1: 
(a) neither party (nor its respective Affiliates or SAP's subcontractors) will be liable to the 

other party for any special, incidental, consequential, or indirect damages, loss of good 
will or business profits, work stoppage or for exemplary or punitive damages, and 

(b) SAP will not be liable for any damages caused by any Cloud Service provided for no fee. 
9.4 Risk Allocation. · 

The Agreement allocates the risks between SAP and Customer. The fees for the Cloud Service 
and Consulting Services reflect this allocation of risk and limitations of liability. 

10. INTELLECTUAL PROPERTY RIGHTS 

10.1 SAP Ownership. 
SAP, SAP SE, their Affiliates or licensors own all intellectual property rights in and related to the 
Cloud Service, Cloud Materials, Documentation, Consulting Services, design contributions, related 
knowledge or processes, and any derivative works of them. All rights not expressly granted to 
Customer are reserved to SAP, SAP SE and its licensors. 

10.2 Customer Ownership. 
Customer retains all rights in and related to the Customer Data. 
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10.3 Non-Assertion of Rights. 
Customer covenants, on behalf of itself and its successors and assigns, not to assert against SAP, 
SAP SE, their Affiliates or licensors, any rights, or any claims of any rights, in any Cloud Service, 
Cloud Materials, Documentation, or Consulting Services. 

11. CONFIDENTIALITY 

11.1 Use of Confidential Information. 
(a) Unless deemed as a public record pursuant to Chapter 119, Florida Statues, the receiving 

party will protect all Confidential Information of the disclosing party as strictly confidential 
to the same extent it protects its own Confidential Information, and not less than a 
reasonable standard of care. Receiving party will not disclose any Confidential Information 
of the disclosing party to any person other than its personnel, representatives or 

Authorized Users whose access is necessary to enable it to exercise its rights or perform 
its obligations under the Agreement and who are under obligations of confidentiality 
substantially similar to those in Section 11. Customer will not disclose the Agreement or 
the pricing to any third party. 

(b) Confidential Information of either party disclosed prior to execution of the Agreement will 
be subject to Section 11. 

( c) In the event of legal proceedings relating to the Confidential Information, the receiving 
party will cooperate with the disclosing party and comply with applicable law (all at 
disclosing party's expense) with respect to handling of the Confidential Information. 

(d) Notwithstanding any terms and conditions to the contrary, disclosure of any confidential 
information received by Customer will be governed by the provisions of the Florida Public 
Records Act, Chapter 119, Florida Statutes. 

11.2 Exceptions. 
The restrictions on use or disclosure of Confidential Information will not apply to any Confidential 
Information that: 
(a) is independently developed by the receiving party without reference to the disclosing 

party's Confidential Information, 
(b) is generally available to the public without breach of the Agreement by the receiving party, 
(c) at the time of disclosure, was known to the receiving party free of confidentiality 

restrictions, or 
(d) the disclosing party agrees in wntmg 1s free of confidentiality restrictions. 

11.3 Publicity. 
Except as required by Customer under the Florida Open Meetings Law and/or the Florida Sunshine 
Law, neither party will use the name of the other party in publicity activities without the prior 
written consent of the other, except that Customer agrees that SAP may use Customer's name 
in customer listings or quarterly calls with its investors or, at times mutually agreeable to the 
parties, as part of SAP's marketing efforts (including reference calls and stories, press 
testimonials, site visits, SAPPHIRE participation). Customer agrees that SAP may share 
information on Customer with its Affiliates for marketing and other business purposes and that it 
has secured appropriate authorizations to share Customer employee contact information with 
Si\P. 

12. MISCELLANEOUS 

12.l Severability. 
If any provision of the Agreement is held to be invalid or unenforceable, the invalidity or 
unenforceability will not affect the other provisions of the Agreement. 

12.2 No Waiver. 
A waiver of any breach of the Agreement is not deemed a waiver of any other breach. 
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12.3 Electronic Signatu·re. 
Electronic signatures that comply with applicable law are deemed original signatures. Upon 
Customer's request, SAP will execute agreed upon documentation with written signature. 

· 12.4 Regulatory Matters. 

SAP Confidential Information is subject to export control laws of various countries, including the 
laws of the United States and Germany. Customer will not submit SAP Confidential Information 
to any government agency for licensing consideration or other regulatory approval, and will not 
export SAP Confidential Information to countries, persons or entities if prohibited by export laws. 

12.5 Notices. 
All notices will be in writing and given when delivered to the address set forth in an Order Form 
with copy to the legal department. Notices by SAP relating to the operation or support of the 
Cloud Service and those under Sections 3.4 and 5.1 may be in the form of an electronic notice 
to Customer's authorized representative or administrator identified in the Order Form. 

12.6 Assignment. 
Without SAP's prior written consent, Customer may not assign or transfer the Agreement (or any 
of its rights or obligations) to any party. SAP may assign the Agreement to SAP SE or any of its 
Affiliates, subject to Customer's prior written consent, not to be unreasonably withheld; provided 
however that SAP may assign the Agreement to its parent corporation without Customer consent. 

12.7 Subcontracting. 
SAP may subcontract parts of the Cloud Service or Consulting Services to third parties. SAP is 

responsible for breaches of the Agreement caused by its subcontractors. 
12.8 Relationship of the Parties. 

The parties are independent contractors, and no partnership, franchise, joint venture, agency, 
fiduciary or employment relationship between the parties 1s created by the Agreement. 

12.9 Force Majeure. 
Any delay in performance (other than for the pa·yment of amounts due) caused by conditions 
beyond the reasonable control of the performing party is not a breach of the Agreement. The 
time for performance will be extended for a period equal to the duration of the conditions 
preventing performance. 

12.10 Governing Law. 
The Agreement and any claims relating to its subject matter will be governed by and construed 
under the laws of the State of Florida, without reference to Its conflicts of law principles. All 
disputes will be subject to the exclusive jurisdiction nf th'! courts located in the State of i='lorida. 
The United Nations Convention on Contracts for the international Sale of Goods and the Uniform 
Computer Information Transactions Act (where enacted) will not apply to the Agreement. Either 
party must initiate a cause of action for any claim(s) relating to the Agreement and its subject 
matter within one year from the date when the party knew, or should have known after 
reasonable investigation, of the facts giving rise to the claim(s). 

12.11 Entire Agreement. 
The Agreement constitutes the complete and exclusive statement of the agreement between SAP 
and Customer in connection with the parties' business relationship related to the subject matter 
of the Agreement. All previous representations, discussions, and writings (including any 
confidentiality agreements) are merged in and superseded by the applicable Agreement and the 
parties disclaim any reliance on them. An Agreement may be modified solely in writing signed by 
both parties, except as permitted under Section 3.4. An Agreement will prevail over terms and 
conditions of any Customer-issued purchase order, which will have no force and effect, even if 
SAP accepts or does not otherwise reject the purchase order. 
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Glossary 
1.1 "Affiliate" of a party means any legal entity in which a party, directly or indirectly, holds more 

than fifty percent (50%) of the entity's shares or voting rights. Any legal entity will be considered 
an Affiliate as long as that interest is maintained. 

1.2 "Agreement" means an Order Form and documents incorporated into an Order Form. 
1.3 "Authorized User" means any individual to whom Customer grants access credentials to use 

the Cloud Service that is an employee, agent, contractor or representative of 
(a) Customer, 
(b) Customer's Affiliates, and/or 
( c) Customer's and Customer's Affiliates' Business Partners. 

1.4 "Business Partner" means a legal entity that requires use of a Cloud Service in connection with 
Customer's and its Affiliates' internal business operations. These may include customers, 

distributors, service providers and/or suppliers of Customer. 
1.5 "Cloud Service" means any distinct, subscription-based, hosted, supported and operated on­

demand solution provided by SAP under an Order Form. 
1.6 "Cloud Materials" mean any materials provided or developed by SAP (independently or with 

Customer's cooperation) in the course of performance under the Agreement, including in the 
delivery of any support or Consulting Services to Customer. Cloud Materials do not include the 
Customer Data, Customer Confidential Information or the Cloud Service. 

1. 7 "Confidential Information" means 
(a) with respect to Customer: (i) the Customer Data, (ii) Customer marketing and business 

requirements, (iii) Customer implementation plans, and/or (iv) Customer financial 
information, and 

(b) with respect to SAP: (i) the Cloud Service, Documentation, Cloud Materials and analyses 

under Section 3.5, and (ii) information regarding SAP research and development, product 
offerings, pricing and availability. 

(c) Confidential Information of either SAP or Customer also includes information which the 
disclosing party protects against unrestricted disclosure to others that (i) the disclosing 
party or its representatives designates as confidential at the time of disclosure, or 
(ii) should reasonably be understood to be confidential given the nature of the information 
and the circumstances surrounding its disclosure. 

1.8 "Consulting Services" means professional services, such as implementation, configuration, 
custom development and training, performed by SAP's employees or subcontractors as described 
in any Order Form and which are governed by the Supplement for Consulting Services or similar 
agreement. 

1.9 "Customer Data" means any content, materials, data and information that Authorized Users 
enter into the production system of a Cloud Service or that Customer derives from its use of and 
stores in the Cloud Service (e.g. Customer-specific reports). Customer Data and its derivatives 
will not include SAP's Confidential Information. 

1.10 "Documentation" means SAP's then-current technical and functional documentation as well as 
any roles and responsibilities descriptions, if applicable, for the Cloud Service which is made 
available to Customer with the Cloud Service. 

!~ 11 "Order Form" means the ordering document for a Cloud Service that references the GTC. 
1.12 "SAP SE" means SAP SE, the parent company of SAP. 
1.13 "SAP Policies" means the operational guidelines and policies applied by SAP to provide and 

support the Cloud Service as incorporated in an Order Form. 
1.14 "Subscription Term" means the term of a Cloud Service subscription identified in the applicable 

Order Form, including all renewals. 

1.15 "Supplement" means the supplemental terms and conditions that apply to the Cloud Service 
and that are incorporated in an Order Form. 

1.16 "Usage Metric" means the standard of measurement for determining the permitted use and 
calculating the fees due for a Cloud Service as set forth in an Order Form. 
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infomwl10n we gal her automatically or Iha! w.:: ,tore in 1.\iohies !t> Perst>mtl l11fonna!1on Y\llt sub1rnt while using lhc Solution 

C'-cepi a' netx·:;,-;arv In pcrlnrm 1\eb site sernnh·. Sc'n icc ftrntti<>m1lit:· and u'age anal:;tics i\riba doe-; not pl:•lT an: third pain 

u,!w1tising l.rnd.ing <:tiokic<: l•n \'onr ct>mputcr during '"'Ur use oflhe /\riba Solu!1<t11s The 11cb pages ~o;; ac<.:c's" \\he;; using tbc 

:\ntJa s,ilmions do no! rc<>pond to '\lo not tmck" ,,ignah sent by wur hni1\s.::L 'Nilh rqnd lo ernmh ocnt fwrn or ll• a Solution. 

;\riba rn;n trad, !lw op.::11-rale. dick-through rnlG amhir bti;;ncc r;He nfthe mcs,,agcs at the indi<idual lc\d. 

\'bihility of J>('r;,ona! Information within a Solution 

rhc J\11ba Solntitlll' help 1ximpall1C' m:1kc C\llllhX'1iono lo facilirnk buoille", Dcpcmdillt( on the St>lu!itlll. You '"'r \ (lUI' Hl'CtlltHt 

administr;itnr) rmr; pnivltk >"'Uf bu,i11e% contacl i11 fonnalltlll tt1 Tr:hling Part11ers. pntcn11<11 ·1 rndiHt( l'arl!H.'fo. or to the public 1·w 

the• Solutin11. ii'"•'ll arc <>cffing as ;i compm;v eon met fr)r vour lmsincss. PlcFc ic!;;r tu the doenrncntahtlll for the Solut«in lo 

,letcrminc )t>ur mm pan: contact a11d company pmfik vi,ibiJitv opli1~1s. If you arc a Seller on rhc i\riba Nct1:10rk. vou .::;;prc~sh 

agree that J\riba ma) prmi'k pwfik am! crn1p:mv c·mtact information tlwt vou mai11t:1in in wur Sc·llcr profile to \OH! Ti:iding 

l'airnc'fo to !acihrak \l•ttr busi11.::ss rchtti1111shijh. 

[J )l'U :>ubmi! :1 rccnrnmcndation for a Seller on Ariba Discover), (!)the kxl uf )Our recnmmcndtuwn (bui not )nu1 idcnti!v) will 

be >'UblJt:I\ a1:Hlahk nnd (2J t1w Seller's U\111 uscT' will be able lo '>«C vour Per~nnal lnlornmiion from \1itlu11 the Ariba 

])i,en\<t'!\ solution. 

OthH Corpornt<> Entiti<'s 

J\rib;1 llrn\· <>hare Pcr•«inal hifonnarion wirh our glob<;! affiliates, parent. suhhiiarics. agenb and integrated scr,ie.:: pni1tdcrs 

("/\t'Jiliatcs") !hat coopernt01" pn>Yide the Solnlion and related oen·ic''" lo you. thrnuglH•ut the w1irld. !\iih<;\ :\tliliatc, fol101.1 

prnetiee' no le" prokctivc \>f aH users oi'the s,ilnrion rkm nnr p111etie.::~ describe,! in tlns fWlicy. !l• lhe extent allowed b;. 

applicable km Jf/\riha and:or its Alfi1iatcs were' lo one' dav merge \\·ith or bC' :it:quircd by annther busines' entity )PU should 

aw'-'•' tha! Anba ma:- share some or all ,if your Pcr~onal Information 1.1 ith the rcsultinµ cnhl\ in onkr to continue H> proYide the 

Solnt1011. You <111I rccci vc notice of ~udi an event i_i( ir ,iccurs,i mid we will require that the new e.imbincd <.'nlll:V follow the 

prncrkc;, Ji,.:hised in this pt ii icy. 

( 'ons~·nt 

lh submiltmg Per-;onal lnlonnation lo the Sol mi on. you are e<)m<0nting to Ariba's collection, pwce,~ing, s-loragt\ and u-;e of tlrnt 

infornwl10n rn accordan>X with thi5 jl\•licv. lkforc pnividing P0faorwl lnforrnati,in to 1h0 Soinliun. sud1 a5 providing n c<impanv­

\\tde con tac! for your company or organization. obtiin the legal en lily's or indi,-idual\ consent for the c«:>lkctinn. trnnsl0r. 

pr<xe-;sing. and use ol lhal information in a0cnrdanee with this policy and pri vac; bw appEeabk lo vour orgam:ration J\5 a u<.er 

of the Solution. and subje<.:t to the roles you hold and vour notification sc,!tings. \OU may hc required !o rcceiYe certain 

administra!i\e notices lrom Ariba but \Plt mav opt-out of rc·ceh ing promotional email$ from Ariba ming the npt-out procedure~ 

found on an) promotional email from Ariba. 

Transf<•r 

:\riba. lnc. om S:\l' compm1y. with ,,ft(cc, ar ')JU lkrm<hil Ctinrl, Su1my\:ilc, C!\ o.1()X5. op.::rn!es all th.:: Solul10ns from dala 

centers in 1lie l :11i!cd States and. in addition. ccrhin Soluhnlls. upon rcqi;c',l, arc o!T;.Tcd to wstonicrs u!il11.i1ltz data centcr, 

loc;tkd in lhc i uropcmi Union and tlie Jl.u,sian F.::dcration. ;\s ;\riba add,, ,i;Jta ccrnc:rs in other r.::gitlllS, the'I.' !crms ,ball applv 10 

1\11ba\ prmnion nf 'ervic«s in such data c.enters. F\v -;ubmitling data to the Solution. you con~ent tn hming ~uch daL1 tran,lcrrcd 

to !he Uni!cd Stnks mid other S1ilution opcrnlion localit>1l' sclecrcd h 1\riba. mid /\riha's arnhori1,cd 'cn 1cc 1irov1dcr, :\nba 

/\Jliliatc' crn 11.dling or con!rolkd bY ,\nha. lnt.: are loccited insid.:: and ou!,id.:: ;h,· f ·uropcan J 'nmnrnic /\Ka. An1· lrnll<>f;.;r o( 

Persnn:.J !nfounatinn !h'm the J:umpean b.:on<nnic i\rca to Ariba ;\JJilrnle> lt.>cah:d in nmntrics nuh;tlc the Eurupe;m J'c«<i11nm1c 

;\r.::a. whi.:h tllil\ no! prmidc l;lr ;m mkquak level of dnta proli:ciH'll w1thm th.:: m.::arnng ,,(the Fimipum Dal<l l'mtcct1on 

Di1ect1\<.' \\tl1 be subject hi n con!irnrnlio11 b" Anha thal adcqnak ,;i(cgtwrds 11re in place 11 so-calkd data 1ra1bfor awccmc•nt 

b:'")d nn '.->Wnd:ud conl!actu:il dau-;es. as apprnvcd hv the Lumpc;m Commi,,]()Jl. 



ln ad,litio11. 1"-h;:n applicable. Ariba add1,>0s>.'0 the legality ,,ftrnn,allanric data rrnn,teF from 0u0torncr' in the Furopcan Union h> 

/\nba's opcrallon' rn the t i11ikd Staks 111th a dnta pro0cs-<i11s agn:cmcnL rnforcnc.:d fwrn th,· '\riht rn'>torner .1grc;:1n,·11t, 

kYcraging the standard contrndu:il clause,_ as nppruu·d hv the Europ0:111 Commis,irnL 

( 'onccting Accmmt Information ( Ei.crdo;ing Your Right to \cn·~s Pl'rSl)Jllll Inform:ition) 

You haw a nght to accc's and modify .1·our Fcr"mul bil(mnatinn and ro ddcte 1·our Pcr'<>llal b1fhnmJtion. subicef to C<>11strni111' 

id,>ntili.:d bchn.\. To cxcrc1S•' tlic'c right,, Ariba lw' pn>1:0durcs to allow you tn updatc l't'1''><>11al l11fonnali<lll inn trnKlY 1rnmncr 

111 nwst Solution,. rh.: admiiii:>trnt1n' eonlad li.ir \Olli' 00.mp'.my cnn dir,·dly c1rnng0 mn-;t 0n11tac1 inf,>rmation bv lt>gguig on to th,· 

Solution mid managrng 1-our account im>fik din:ctly. !n 1J1c Ariba Comnwnx Cloud. ,>ad1 indi' idtwl li'i0r cm1 ,,,11~admmi0tc1 

hi~ her nv.n us.:r a-:nmnl ddaib h-Jr 0e1iain <;olutwns, ehang0\ niav Iw rcqueslcd h)· calling 1\11bn cuswm.:r support 

Dddwn of 'our P0rsPnal lnformatinn mav require approval lw )'Xif empk>yc'r ( 0.g. expense repoli data) :mt! nw;, r0quire 1\riba 

as'i'lm1..;c. Sonw requeqs lo delete data must h:: made to Ariba thmug:h th0 admirn-stratiw eon tad f<:lt your comp;mv 

Ariha IYW\ rd\1-;e lo g1\·c acce-;; lo lh0 Solutwn for legitimate r0ason, including tlclinqn<:nt payments (~l llic account, a legal 

di~pnk, \ir security conc,·1w;. !i' you arc' unable lo 0\1rrcd, update. or ddc1..,; your pl.'roonal infn1 ma lion dttl! lo the fact r!wt you arc 

m11<>11g,·r an .:mplmn' ,,(the bus11i.;,s lh:H j, the :11:c<>nnt ho!J,·r. or your accrnl1l1 has bt't!n tconrn11atcd. \ou ma\· con we\ the Aribu 

Prirncv Coodinalor al th,· addrc:,s pn>i-idcd hdow. ln ;:uch cw;c:, Ariha will tak;: ll.':10\1mibk nicastirc-; h> m:c<>mmtdatc yo\11 

rc·qu;:,1 or rcsp<>Hd in l\Tilinµ with the l1.:gal has!'; i'or den;.1np. rh0 i;:qu<.'01. withrn rrmty ('.'\OJ 

Dbdosm«' by ,\l'iba to 'l hfrd l'arth•s 

Ariba doc·, not provide )nm l'tirsonal Information to third parties. c'>..cepl m, \k&tribc'd ehn',h('rc in this poli..;\ and m <>l!f 

c:onlracts 1\ ilh our Cu,tnmers, imk'" (])\OU (or your account administrator aomg on ynur behalf) request or .mthorize i l: (2! 

;.ud1 disdo,ur0 is n0e0s,arv to procc'SS trnnsadiom, or prnviJe "'r•·ices which you h:ne L)(1u0stc:d (e.:,L, l'CARD pr(J(:c,ssing \I 1th 

credit card companies: d) Aribn is eompdlcd to do sob) a gowrnm0ntal aulhonty. regulator\ bod\. or tmder subpo0na or 

'inulm go1c:rnm0n!al request or to e,;!ahlish or ddend a legal claim: (-l! the third partv is acting: as our :igen tor sub-cnn!ractnr in 

p0rforming senicG' (e.g .. Ariba\ u'e of s third rmiv ickeommunicaiiPn>< pnwider); (5) \\)ll dCSl::'fl:1k )Ollr l'crnonal lnfomulion 

to be publ!dv vi0\1:1l>k in tb0 Solution, or (6) with regard to Busin0ss !'arln0rs :.o' dioscrib0d hdmv. 

Ariba d<>c» not sdl F<Toonal lnt(.irniutinn al all. /\riba may proYitle bnsine0s C('Allacl inf\innation of Sdil.'is 1; lh> ha1·.: comp:u1v 

prolilcs vi sihle on the Ariba Di,,cowrv \>r /\riha N01\l\.ork S<>lmions within the !\riba Commc'r<.:c Cloud to 0ar0fu Hy 'l!lcckd 

bttoi110s~ pm11wrs ("Bwmit"'s P:1rtlllT;") (a) \\ilh sc:rvie0s ink:grnted lo the Ariha Conirncrcc Cloud, ( b) 111th 11 h< >m 1\riha is 

\1fforing complimc11lm'- scrvic,·s: or (<:,l who arc pnrticipati11g m ajoillt marketing effort to Sellers. ror c>xarnplc. i(von \He' a u;cr 

oJ tho Ariba l >i:>C<'.n0ry solution. we mav share Personal lnformalion \\ith a trnsted Bu~in0s-s Pmt110r to ~1.11d :'«>U a 'pccial or joini 

o(fcr in cn11juncrion with your Anba Discovery u;.;agc. All companic:0 Hmt act on om bd1alf or in 0\1njnnctin11 1,ith /\rib:i 111 thi~ 

rmmncr arc rcquir,·d lo ;;;it'cgrnml Personal [nfornw1.10n and respect 1\riba <>pt-om proc:eJnrcs 

~crndt; 

i\riha uses standard '"-cunt;, 1n:hnology and nrgani.ra!iunal rn0asurc'S to p10kd l'0rsonal Information Jn>m unautlwri1cd 

disdo,urc', Ariba tukc'> steps lo appropnatdy safeguard 0redit cird and rc'miwmce information using reco111mcnd0J rndu,try 

e1H.T) ptio11 mc!hmh. 1\11ba's scrviccs arc dcsignc,i ,;,, tlwt lhc;,c rntqrori;:; o( 111forrnati,>n can on]\ h: 1 i;:wcd from >\ 1lh111 the 

Solutwn. L\ing rolc~liased !(;aturcs, Yuu tan forth0r limit atc-0ss In onlv thm,c user' 11ho i100d tu oce 'ud1 mlu1matio1L l'kasc ,00 

nu r Senm t\ Di sd<NIH' (hitp:1/w1\ w.ariba.com/lcgal,seruritv-disclmurcs) for information about the rnc'.•smc' J\riba tal,..:, to 

:iddre's the sc:cunl\ of the Solution ant! the prokdwn of\Pur l'0rsonal lnform:1tion. 

Hata Retention 

:\1iba 1.\111 r0ta1n Fe1"1m1] lnformat1<>11 in adiYedaiabase;; for vaning lengtb oft1n1c ,kprndi11g np<>n ;Ii.· ,p,·ciJlc Snlntion. t'P'-' 

of data. and appheablc Lrn in ac«:(>rdance 1\ilh the agreement bd11ern Aribu and vom organi;,1tiurL ! he polin rc'gaiding: dala 

reknth>n i~ir ;:a<.:!1 s,,1u110n rs 'd forth 111 th.: d<><.:unwntation or tern1' fr;r each ~otuti,>11 t:rnrnstcnt 1"-!lh :\nba'' had.ur and 

>loraµc pnKc,Jurcs and Jue lo th.,; dose i11kgrntio11 of,bla v.ilh th,· S,>lu1.wn, i'cFnnal lnf,,mwllon r111ght he ,\ore,! h :\rib:i in 



hackup log' and fiks for th,· durntl<'H 11eccss;iry lo C<>mplv \\ ilb legal r0qnir.:m0nt'. rc<:olvc n•;puk':" t'nfon:.c om agr0erncnh or 

!\ir th0 purpo:":s dcscnh.:,l in this policy. l h>l'.e\cr. Ariba make-> i10 c<>mmitmcnt h> inJdinih;h store such dat<l DurinfC you1 

sub".:nptiun to tbc '>elution, vou \\ill be ab!c to acc·css \Our Pcr,onal Information Jor a certain ptriod ba,ccl or the pamculm 

Solu11on rha1 \'OU pmch1N.:d and the poli0ib f\1r the S\1Juti01L For inqnirics. plGhC \\ork wirh :c,11tr J\1iba a..:crnmt ad11nn1stnH\>1 

:uh! 1u1<:h ,1ut to th..: Anb'1 Privacy Coordinator ur the ad,lrcss tle->ifCnntcd hdow. 

( :Jiangcs to thh i'<>lie3 

h«>m time to 11111c/\nb:1 \\ill nee'<l lo make changes I<> tlu' policv. Some nfthc changcs >vill be m rcs;mnsc lo dumgc> 1n 

:ipplicihk hm--. and 1cgul:ition'. ln addition, as ,\nbu adds new fr·:Hmc'~ and llC\" 'crviccs in a Snlul1nn. ;\nbu \'\ill cnnlrnuc to 

h:mdlc Personal !nfrnmatinn con,i,;tcntl:; \\-ith thi' polie\. but surne- c:hange;, or cbniic1tirn1' mav bc required 

lf fviba ,eeks to makc a rmitcri:11 diang.: to /\riha'; policy to alhw. H->e ,,(Personal lnfnrma1io11 fr)r a new, kf.1tirnatc hnsines' 

pnrpos,,_ i\riha 1\i!l dornmcnt the ch:rngc w this po1iC\, iwte the date t>i the l:;,,1 update at th0 end of the polic·). and send a nohcc 

tu tbc admini<rati>e conlac:ts c>n tile \v1th Ariba lor each Bu_)er and <.:upplic·r You arc «ncoumgcd tu chcck th1' pohc\ 

occr1-;ionalh to ,tay i.i1 fnnn.:d nf any dmnges iJ1 t>Hr po!icic; wHl proccdrircs regardmg I\:rsonal fni\imw1ion. Ft>r substanrial and 

rmllc1ial dw11gc> 1<1 tlns poliC\. Ariba \\ill ll'C '''<tS\.>naH..: clforb lo provide notilic:ali<>n to fd1 aifodul ns,'h nnd sugge\1 that 'lldl 

nscr> r0v1c\1 rhc updakd policy 

Safi.• l larhor Prngi·am 

Wi 1h r0g:irtl to I he i\riha Network. thc Ariba Cloml SC>rvkc''!, and th0 ;\riha Ilosting Sc'n icc. Ari bu n>rnpltcs \\tlh !he l ·.S.-l:l' 

Sale llarbor Fr;1mc>vork mid the l.Ui.-Swiss Safe Harb1>r Framc'l\Ork a0 set foiih b\ lbc !JS Dcpanmcni o!'Cormncrcc- regarclrng 

the c0Jledirn1. use". and rc10ntion of personal clatJ Jrom the Europt'all Lnion member c01mtri0s and S>,i!zcrland. \Vi th regard tu 

the' An bu \;c'I\\ ork. the !\riba Ch>ud S.::rvic.0s, and lhc /\nba Ilosting Scn-icc. ;\nha hw. ecr!died that it adheres t<> the <.:ufo 

l !arbor Prilacv PHm:rplcs ofnnuc.e. choice. onward tran-;frr. sernn!). data inl0g1ii:,. aeccss. :rntl cnforc.cmcn! For more 

rnfornwi1011 about Safo ! !arbor or tn access Ariha's 0Criifi<ation <atcment. go to htlp: \\ W\\ c>;porl.gu\ saldmhor . (IL·\nba ha0 

contractually agr0cd with vour organization to relv upon a data proc:essing agrcc-ment rather than the EU or Swi~' Sale lfarlwr 

Programs as a legal basis for data transfor, then this paragraph ~hall not appl:,. \Viih rcgard to 'ud1 Program; 

Question!' aml Di.~putc Hcsolution 

If~\>!! Jw vc: qu1:;ti\>ns :ib\>ltl rbis pt>li<.:y, pli:.'<tsl.' ~.1id m.1 e-mail to pri1·acyru;1irih\.com J\t111 · i\riba l'ri vacv Corn,limitor.. or ''-'11-1 

written corrn'JK>rhle11cc to ;\n!'(~ l'ri mcy Coordinator. Legal Department. \riba. inc .. J:j l U ! lil h ic\'I: A H:'nuc. Palo J\llo. C 1\_ 

<;,.r;\kJ USA 

lJr,l umtac1 \ullr c«.>rnpan\\ adminrstrntor nr the :\riha PriYaev Coordinator ltstcd :1hwe rpriv:ieyd:Hiba.com). lf\OU do n«>t 

rcn·1w :i,1'no1,.lcdgmcm olyour inquiry or your inquit') ha<; not becn sati;,fodt.>ril) nddrcs'!<ed, \<>ll should then r:llsc wur 

complaint w/\nh:i's Pnvac:) Coordinator or your local data pn:,tc·ction a""""'"· 

\!iscdLuwous 

'l h.: J ngli'h H'r>inn of lh1' pilic\ ,l!all gov,;m i11 thc cYcn! ,,fan:: conilid nr suh,ttnliYc llanslatwn t:ha11g<:s tnto a min-Lngli'h 

i\1iba h;1-; other pn vac\ pnltcit·s !his d0<::tmwnt j, the Anba l'ri\ac) Stakmcnt ;mJ is targeted al rndtv tdual' 1\ho :ire ll'>cr" ol 

'pecdic: Ariba prndu0h and -;<.:nic:e' ;\nba nl"" has an in!crnal Pnv:in Polin t:1rg0tcd at Hs cmplO\<ecs. conlactor-;. dc .. anJ ;, 

s«parate l'm:J<.:) !'<>lie) fr>r its mtcrnd foeing. mark&ing wcbsitc-;anJ ..;nmmunitv rnJormation c;..,drnngc sttc'! 1e g. 

http· I\ \I\.\ ,;mb;J~()fll and c:J\drnngc.ari.ba.t:tllll). rhc Ariba FJ\chang~' l '~er C'nnrnm1111\ area j, a ,o,;ia! llh'dta on;..rint,\ L>r ;\nba 

u~t'f'. 1\riba F>;ehangc f.\cr Community j, a volunt:H). opt-in offoring where /\riba uscn can p<.'>'>t ..:omme1ll> and par!te1pak in 

Jis~u,'!ion-; about do,;ument;1t1on :md i\nba solutinn foatur0s. Due tu Hs 'ocwl media :1,pecL v,lwr.:: trn1Knl 1-; pubiicall\ >i,iblc. 

!\nba Lxeh'.n1yc l ~,Ct C nm11m11itv has th O\\·ll Communitv Pn vac) l'nlit) that]-; applicabk nn0C n I hcr oph-111 and p<.>sts a 

conmen! rn nth.:1 c-ome111 lo t11c !Hilxi Fxdiangc l ;,0r Cnmmunil\. C 0rum pf i\nha ,ub,tJmrie, and S . .\P atlili.llcs :ihu h:nc 



'''pttrllk pmac\ p\ili.:ic' n:lakd to the ocni<:c' the\' offer TlK'<.' llthcr policies arc 'C'j'IJralc mhl di,1111d frnm th.: :ittiYiti . .:-, 

goh'rncd b~ thb polic1 

( :omitr)-Spcdfic Terms 

Ital~. ·1 hi' Pi micy 4'tatcmcnt for the Jatn pr<X:•»sing o(thc Jnu sub1cct (that t'<, the 'cdion cHtitlcd "Personal lni~innalim 

!hnJling '.mJ Pnv<K)" aho1c pJu, this cltmseJ j, prmidcd aGCordmg to Section J3 of the ltaJian Data Protn:twn Code. 

Le2i,la!i\c' Decree no. J9(, rJune 30. 2\")J) C<.>nso!idatnl (Ital\ Pri\acv Code"). :\riba. Inc. hcreb: inlorms vou that th0 

pwces-;mµ of\·our p<:T,nn:i1 d~w throu2h lhc Solution as defined abmc \\ill be perli>rmcd according lo thi' l'tt va<:y Suiemeni 

<Uhl 1n compliance \.\!lh rh.: Italy FriYacv C\idc !'he C\intnilkr of1hc data pn1cc~'i1112 j, _1·our emph•1'<.n. ll you haw quc-;ti<>llS \ir 

con<:erns about lhis pohcv. \<>it may conhcl !\rib; usin,;: thc ,,mail address as idc11nf1ed abow or hi· wrillrn c,i11c,p<.mde1K.: to the 

lorn] I1alia11 pnrnl') 1cprc·~c11rnti>.c for Ariba, SAP Italia S.p.A._ Campus Tecnolugico, ENERGY PARK - Fdificio 03. Via Mom'a 

?!a. 20871 Vimercate. c·o S/\Y Legal Dcpartmenr. 

Rus,J;m Federation J!'v,1ur orgm11/aiion has opl'mtions in the f\;;,sian Fcdcraiion, \'UH <KL11n1d,·dg.: that Anba nwy 1<:<:<01\·c 

lrnm \'OU Cc'' ;ain l\;rso1rnl Dma ,_,f Russian citit.<:-n' for sto11ng mid your \irg<rnit'.min11's ow11 p1 occ,,i11g. Your orgnnintti,111. 1)r 

Hu,,,ian-bascd aflilmted organuali<>ll,. n.:main the q1eratnr'>. under the !fo,,sian pri\ac:I' law, of Fcrsuna1 Data of Rn,sian cit11cJl'; 

submilted for prnces,rng to ;\rihn and :trn r<:->ponsiblc for determining r i) 1t':,ou nr 'our rnganuation \\ill be able lo cnmpI} 1\llh 

:ipp!i<::ibk Ru-,-;i;m pri \ac.y ia" s and rcguhliom rn u~e of Solulio•rn ''hi ch in vnl\ c prn<:cs~ing. of Rus-;1;m 01 luens' l'<or,onal I hta 

mhi (ii) ''helhci Sdution~ rnn be used ni,ide \ir out~1dc' 1h0 Jl.us0i:m 1·0dew1irnL 

!\riha l'muc·y Sta!crncnt v2.ti April 22 2Ul6 



Ariba Consulting Services Order Form No. 302506243 
effective October 23, 2017 ("Effective Date") 

~ 
~ 

between Ariba, Inc. 

and 

3420 Hill view Ave, Bldg. 3 
Palo Alto, CA 94304 
(hereinafter "SAP" or "Ariba") 

The School Board of Broward County 
600 Southeast Third Avenue 
FORT LAUDERDALE FL 33301 Florida 
(hereinafter "Customer" or "Licensee") 

Contact Person Ariba Email : Divyanshu.arya@sap.com 
Divvanshu Arva Mobile 952-457-2368 
Contact Person Licensee Email : ed.hineline@browardschools.com 
Ed Hineline 

SAP and Customer agree that this Order Form, together with the Consulting Services Supplement, 
as incorporated as Schedule A in the Order form for SAP Cloud Services (and can also be found at 
http://www.sap.com/agreements/north-america) and any Scope Document(s) attached hereto, is a 
binding agreement for the Consulting Services set forth therein, incorporating the SAP Cloud 
Services General Terms and Conditions [as entered into between Ariba, Inc. and Customer with the 
effective date of June 28, 2016 (Ref No. 0220558288) ("Cloud GTCs") and incorporated as Schedule 
E into the Order Form for SAP Cloud Services] and incorporated in the Order form for SAP Cloud 
services as . Customer acknowledges it has had the opportunity to review the Consulting Service 
Supplement prior to executing this Order Form. SAP recommends the Customer prints copies of the 
Consulting Service Supplement for Customer's own records. In the event of any conflicting terms or 
conditions, the following agreements and document (all of which are hereinafter collectively referred 
to as the "Agreement") shall control in the following order of descending precedence: (a) this Order 
Form, (b) the Consulting Service Supplement; (c) any statement of work or similar document for 
Consulting Services attached to this Order Form (each, a "Scope Document"), and (d) the Cloud 
GT Cs. 

1. Services. 

The Services to be delivered to Licensee under this Order Form consists of the services specified 
the Scope Documents attached to this Order Form. 

The following table provides a summary of the applicable Scope Documents for the Services to be 
delivered under this Order Form: 

Description Scope Document 

Ariba Implementation Services Exhibit 1 

1. Invoicing. 

Ariba will mail invoices to the following Licensee billing address: 

The School Board of Broward County 
Attn: Ed Hineline 
600 Southeast Third Avenue 
FORT LAUDERDALE FL 33301 Florida 
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# 
1 
2 
3 
4 

Payment is due thirty (30) days from the date of SAP's invoice. 
Notwithstanding anything to the contrary, Licensee acknowledges and agrees that: i) it must provide 
Ariba with a valid purchase order for the Services to be delivered under this Order Form, and Ariba 
shall have no obligation to commence delivery of the Services hereunder until it receives such 
purchase order; ii) such purchase order shall be governed by the terms of the GTC and this Order 
Form; and iii) should Ariba, in its sole discretion, elect to commence delivery of Services hereunder 
in advance of its receipt of a purchase order, the same shall not operate as a waiver of any of Ariba's 
rights (including, without limitation, Ariba's right to stop its performance of Services at any time 
during the period where the purchase order remains outstanding). 

Ariba contact for invoice questions: Fi nanceAR@SAP.com. 
Customer contact for payment questions: Ed Hineline (ed.hineline@browardschools.com) 

2. Fees and Payment Terms: 
Services Based on Fixed Fee 

The Services Fees, excluding taxes and including travel and living expenses provided by Ariba for 
the Services as set forth in Document Exhibit 1 are at the fixed price of $300,000 and pursuant 
to the following invoice schedule. 

Invoice Schedule 
Milestone Description Amount Estimated Invoice Date 

Project Kick off and commencement of Design workshops $75,000 November 06, 2017 
Design complete for Sourcing, SIPM and Contracts $100,000 December 08, 2017 
Training Documentation and delivery complete - Phase 1 $75,000 January 26, 2018 
SIPM, Sourcing and Contracts Deployment Complete $50,000 March 02, 2018 

3. Service Location 
The location for the Services provided hereunder is identified by Customer as 7720 West Oakland 
Park Blvd., Sunrise, FL 33351 (''Service Location"). Customer agrees and understands that the 
calculation of Taxes may be affected by the Service Location. 

4. Term: 

The term of this Order Form shall commence October 23, 2017 and shall continue until March 02, 2018. 

Accepted by: 

Ariba, Inc. ~ 

:~~led N;/=L ~ e;>~ 
Title: __ c ........ ~....__.__.~~~....::.......,--~-""--"-V'-'--"/l/'-=-~=-

oate: --~--'T-/2-~---~....,..._/_2~<""""'~5~'7..,,.... __ 
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CALIFORNIA ALL- PURPOSE 
CERTIFICATE OF ACKNOWLEDGMENT 

A notary public or other officer completing this certificate verifies only the identity 
of the individual who signed the document to which this certificate is attached, 
and not the truthfulness, accuracy, or validity of that document. 

State of California } 

County of Contra Costa County } 

On September 22, 2017 before me, _.:...;;_M:..:..... :..:....R....:.o_m_:e:..;..r..:....o,'-'N....,,.o.;;....t-:..a~;:___::;_=-:..;..,:;,,...-..,,.--.,~----

personally appeared _L_a_n_do_n_E_d_m_o_n_d ________________ _ 
who proved to me on the basis of satisfactory evidence to be the person(~ whose 
name(s-)@are subscribed to the within instrument and acknowledged to me that 
~he/they executed the same in@§J'ler/their authorized capacity(ies), and that by 
@§1.her/their signature(~ on the instrument the person(~. or the entity upon behalf of 
which the person(~ acted, executed the instrument. 

I certify under PENAL TY OF PERJURY under the laws of the State of California that 
the foregoing paragraph is true and correct. 

WITNESS my hand and official seal. I 
~ 
I 

M. ROMERO I 
~ 
I 

Notary Public Signature (Notary Public Seal) 

INSTRUCTIONS FOR COMPLETING THIS FORM 
ADDITIONAL OPTIONAL INFORMATION This form complies with current California statutes regarding notary wording and, 

DESCRIPTION OF THE ATTACHED DOCUMENT if needed, should be completed and attached to the document. Acknowledgments 
from other states may be completed for documents being sent to that state so long 

The School Board of Broward County 
(Title or description of attached document) 

Consulting Services Order Form 
(Title or description of attached document continued) 

Number of Pages Ji_ Document Date 09/22/17 

CAPACITY CLAIMED BY THE SIGNER 
0 Individual (s) 
D Corporate Officer 

(Title) 
D Partner(s) 
0 Attorney-in-Fact 
o Trustee(s) 

0 
Other _________ _ 

2015 Version www.NotaryClasses.com 800-873-9865 

as the wording does not require the California notary to violate California notary 
law. 

• State and County information must be the State and County where the document 
signer(s) personally appeared before the notary public for acknowledgment. 

• Date of notarization must be the date that the signer(s) personally appeared which 
must also be the same date the acknowledgment is completed. 

• The notary public must print his or her name as it appears within his or her 
commission followed by a comma and then your title (notary public). 

• Print the name(s) of document signer(s) who personally appear at the time of 
notarization. 

• Indicate the correct singular or plural forms by crossing off incorrect forms (i.e. 
he/she/they, is /are) or circling the correct forms. Failure to correctly indicate this 
information may lead to rejection of document recording. 

• The notary seal impression must be clear and photographically reproducible. 
Impression must not cover text or lines. If seal impression smudges, re-seal if a 
sufficient area permits, otherwise complete a different acknowledgment form. 

• Signature of the notary public must match the signature on file with the office of 
the county clerk. 

•!• Additional information is not required but could help to ensure this 
acknowledgment is not misused or attached to a different document. 

•!• Indicate title or type of attached document, number of pages and date. 
•!• Indicate the capacity claimed by the signer. If the claimed capacity is a 

corporate officer, indicate the title (i.e. CEO, CFO, Secretary). 
• Securely attach this document to the signed document with a staple. 



(Corporate Seal) 

l 
·;' 

~ 
Robert W. Runcie, Superintendent of Schools 

SAP Confidential 

For SBBC 

THE SCHOOL BOARD OF BROWARD COUNTY, FLORIDA 

By~m.~ 
~ reedman, cfulif) 

~,e:2-cY,? 
(Date) 

Approved as to Form and Legal Content: 

Digitally signed by Janette M. 

Janette M. Smith smith 
blate: 2017.09.25 17:20:13 -04'00' 

Janette M. Smith, Esq. 
Office of the General Counsel 
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Exhibit 1 

Ariba Implementation Services 

1. Project Scope 

This Exhibit 1 to the Order Form addresses the Implementation Services required of the Project. It 
is mutually understood that business requirements, resources and dates may change subject to the 
applicable terms of this Scope Document and that any such material change requested by Customer 
or as a result of Customer inability to provide agreed upon resources, fulfill applicable assumptions 
and to perform the Customer Responsibilities set forth herein or the result of Customer errors or 
omissions may result in a Change Order in accordance with the Change Order Procedure as defined 
in Exhibit 2. 

Customer is responsible for requesting changes to the requirements for Services. The Ariba Project 
Manager may assist in planning the Project, and quality checking the activities and progress. It is 
understood by Ariba and the Customer that any material changes to scope that are requested, will 
be addressed through a formal change order process. Material changes are those which specifically 
will impact either budget, scope, timeline or resources. 

Ariba's personnel will work with Customer on the project to automate Customer's spend management 
processes. The implementation Services to be provided under this Exhibit are in addition to, and do 
not supersede, the Deployment Services outlined in the Deployment Descriptions and/or Order Form 
for each of the foregoing Cloud Service(s). 

2. Project Approach 

Ariba will provide the resources, as set forth herein, to help Customer manage the rollout of Ariba's 
Cloud Services in scope under this Exhibit. 

Ariba Activities 

2.1 MANAGE 

Program Initiation - Manage delivery of Ariba's implementation Services and assist Customer in 
fostering change within its organization through program management 

Project Management activities will be managed by the customer. Ariba will provide Delivery 
oversight (remotely) as follows: 

2.1.1 Quality Assurance Audit Role 

The Ariba QA Advisor: 
• Assesses the proper use of agreed upon project management standards, procedures, 

methodologies and tools being employed by project management 
• Assesses the timeliness and effectiveness of the oversight delivered on measured 

business to manage issues resolution, resource capacity and capability, project scope, 
milestone attainment, and project budget. 

• Assesses the efficiency and effectiveness of the governance framework, its 
participants, procedures and ability to drive the program to successful completion 
within contracted time, scope and budget constraints 

• Delivers messaging to the customer, independent of the SAP Project Team, that may 
be time or subject sensitive to ensure project stability. 

Activities 
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• Pre-Deployment 
Reviews straw man project charter created by the customer project manager 
If delay between signature and project start, confers with customer weekly to 
provide guidance, begin planning, and address questions. 

• Deployment 
Monitors and drives compliance with agreed upon change control and 
governance policy to facilitate on-time delivery 
Participates in regularly scheduled steering committee meetings to make 
decisions, provide strategic direction, and to facilitate on-time delivery 

• Post-Deployment 

2.2 ARCHITECT 

Remotely participates in final closeout meeting with customer to transition 
support from QA to CEX, to capture lessons learned, and to agree upon a plan 
to address outstanding issues. 

Baseline/ Design: Blueprint/Architect a design for the key business components of people, 
processes, technology and performance and plan for business process and organizational change 

The focus of this work effort is to align the Customer's business requirements and help optimize its 
internal business processes utilizing the Ariba Cloud Services by: 

• Combining knowledge of Customer systems/requirements and the Ariba Cloud Service to assist 
Customer in making business decisions for how to utilize the Cloud Service 

• Bringing Ariba best practices to system and process improvement decisions. 

The Ariba resource(s) will work with Customer to understand Customer's current business processes 
and requirements (as-is) to lay out and establish the go-forward business processes (design). This 
process directed to two (2) goals: (1) analyzing the current Customer processes and requirements 
in concert with Ariba best practices to formulate a design strategy for Cloud Service utilization; and 
(2) Documenting how Customer will interact and leverage the Cloud Service and outcomes from the 
Architect phase. 

2.2.1 Sourcing 

• Assist Customer with understanding the Ariba Cloud Service capabilities to determine how 
to configure the application for the Customer's enterprise by leveraging the provided 
functionality. 

• Understand Customer's business processes and recommend ways for configuring the 
system to address Customer's business needs. 

• Understand Customer's organizational structure and suggest ways for configuring the 
system to support the organization. 

• Review existing requirements to consolidate and standardize where applicable 
• Have architecture and configuration sessions to formulate the design for the business 

processes. 
• Work with Customer to map business processes to Cloud Services and provide 

recommendations around alternate options (where applicable). 
• Serve as knowledge resource to help guide Customer on how to utilize the Cloud Service 

within its organization and prepare materials for the configuration activity, including the 
completion of the functional design and configuration templates. 

• Work with Customer to design up to two (2) sourcing process templates - 1 for 
Construction category and 1 generic template for all other categories. 

• Assist Customer with initial sourcing project considerations including the following: 
o Sourcing process and workflow approvals (e.g., groups, geographical/department 

differences, etc.) 
o Sourcing groups, teams and stakeholders 
o Sourcing and process template conditions and usage 
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o Sourcing library 
o Number of additional customer created templates needed to meet business 

requirements 
• Provide feedback to allow Customer to plan for administrative activities and ongoing 

maintenance 
• Provide overview on application functionality. 
• Functional Requirements Definition: 

o Business/category specific requirements/conditions 
o Custom reports and dashboard setup requirements 
o Sourcing-specific requirements including sourcing process flows, teams, and 

documents, RFx content standardization and library setup 

Key Deliverables: 
• Populate Sourcing Data Collection Templates - Data collection template required for tool 

configuration based on Customer processes and requirements. This deliverable will be 
completed in collaboration with the remote Ariba configuration team, which will then use 
this document to configure the Ariba Sourcing Professional Cloud Service. 

2.2.2 Contract Management 

• Assist Customer with understanding the Ariba Cloud Service capabilities to determine how 
to configure the application for the Customer's enterprise by leveraging the provided 
functionality 

• Understand Customer's business processes and recommend ways for configuring the 
Cloud Service to address Customer's business needs 

• Understand Customer's organizational structure and suggest ways for configuring the 
Cloud Service to support the organization 

• Review existing requirements to consolidate and standardize where applicable 
• Drive architecture and configuration sessions to formulate the design business processes 
• Work with Customer to map business processes to Cloud Services and provide 

recommendations for alternate options (where applicable) 
• Serve as knowledge resource to help guide Customer on how to utilize the Cloud Service 

within its organization and prepare materials for the configuration activity, including the 
completion of the functional design and configuration templates 

• Work with Customer to design up to two (2) contract management process templates - 1 
for Construction category and the 1 generic template for all other categories 

• Assist Customer with initial contract management process design considerations including 
the following: 

o Assist Customer with understanding the contract creation process definition and 
approvals (e.g., groups, geographical differences, etc.) 

o Assist Customer with understanding and documenting contract groups, teams and 
stakeholders 

o Assist Customer with understanding contract and process template conditions and 
usage 

o Assist Customer with understanding language for clause library (i.e., standard, 
alternate and fallback clauses) 

• Provide feedback to allow Customer to plan for administrative activities and ongoing 
maintenance 

• Contract Functional Requirements Definition: 
o Business/category specific requirements/conditions 
o Custom reports and dashboard setup requirements within the existing solution 
o Contract-specific requirements including contracts process flow, teams, and 

documents including integration to sourcing process where applicable, contract 
template routing scenarios/conditions, legacy contract load strategy 

Key Deliverables: 
• Contracts Data Collection Template - Completed data collection template required for tool 

configuration based on Customer processes and requirements. This deliverable will be 
completed in collaboration with the remote Ariba configuration team, which will then use 
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the completed document to configure the Ariba Contract Management Professional Cloud 
Service. 

2.2.3 SIPM 

• Assist Customer with understanding the Ariba Cloud Service capabilities to determine how 
to configure the Cloud Service for the Customer's enterprise by leveraging the provided 
functionality 

• Understand Customer's business processes and recommend ways for configuring the 
Cloud Service to address Customer's business needs 

• Understand Customer's organizational structure and suggest ways for configuring the 
Cloud Service to support the organization 

• Review existing requirements to consolidate and standardize where applicable 
• Drive architecture and configuration sessions to formulate the design business processes 
• Work with Customer to map business processes to Cloud Services and provide 

recommendations around alternate options (where applicable) 
• Serve as knowledge resource to help guide Customer on how to utilize the Cloud Service 

within its organization and prepare materials for the configuration activity, including the 
completion of the functional design and configuration templates 

• Design Supplier Workspace template and Supplier Profile Questionnaire to accommodate 
on-boarding three different types of suppliers (Diversity suppliers, suppliers needing pre­
approvals and all other suppliers) 

Kev Deliverables: 
• SIPM Data Collection Template - Completed data collection template required for tool 

configuration based on Customer processes and requirements. This deliverable will be 
completed in collaboration with the remote Ariba configuration team, which will then use 
the completed document to configure the Ariba SIPM Professional Cloud Service. 

2.3 ENABLE PHASE 

Phase 1 (Sourcing. Contracts and SIPMl -
Configuration will be managed by the Shared services (remote) deployment team as per the 
Deployment description. Customer will be responsible for configurations that are outside the 
scope of the Deployment description 

1. Cloud Service Testing -
Ariba Shared services team will support the Customer resources with testing activities. 

Kev Deliverables: 
• Defect Fixes 

2. Cloud Service Custom User Adoption Development and Delivery 

SAP Confidential 

a. Development: 
Once Customer's testing phase is near complete, Ariba will develop and deliver a 
custom user adoption program to introduce the essential functions of Sourcing, 
Contracts and SIPM solutions to Customer's training team. Custom user adoption 
development will begin upon completion of system testing. 
Solutions in Scope: 

i. Sourcing Pro 
ii. Contracts Pro 
iii. SIPM 

Deliverables development and Design: 
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a. Quick Reference Guides CORG'sl - Step-by-step navigation for key or 
common system functions, customized to Customer standards: 

1. Sourcing - four (4) Guides;- include at a minimum topics: 
a. Creating the Event 
b. Managing the Event 
c. Scoring the Event 
d. Awarding 

2. Contracts - three (3) Guides; include at a minimum topics: 
a. Creating the CW 
b. Approving a contract 
c. Template Management 

3. SIPM - three (3) Guides; include at a minimum topics: 
a. Inviting and approving a Supplier 
b. Profile and registration Questionnaire 
c. Performance management 

The topics listed above are examples. During the deployment, Ariba trainer will 
collaborate with the Broward project team to finalize the topics for QRGs. 

b. Screencast Recordings 
Creation d sh>rt video segm!llls 1hat illusbale h>w 1D navigate in Ariba and 
con1]lele basic system fu1ctions. Rea>ldings wll be playable on Cliert 
syslen&. 

a. 3 screencast recotdngs 1D be crea1ed for Soudr'Q Conbads and 
SPM (topics TBD) 

c. Classroom training -
1. Train-the-Trainer- Desigl a le-day session (Upsbeam) 1D blild facilitation 

and system knoWedge Wth diert facilitators (inch.des pl3dice facilitation). 
2. Encklsertrairing- Desigl end user training for Soucir"Q Conbads and 

SPM, solLD>ns (participant neterials, Facilila1Dr PCMerPoin; and Facilila1Dr 
oulline). 

d. Course Delivery: 
1. Train-the-Trainer-one-day session (Sdassroomhous) 

a. Delivered one tines 
b. Maxinun d six (6) participants in each s ion 

Note: Organizational Change Management and Project Management will be customer responsibility 

3. Production Cutover Planning and Execution 

Ariba shared services team will plan the activities needed to prepare the production of Ariba 
Cloud Service for live transactions. This includes: 

• Identifying tasks that need to be done to prepare the SAP production site for use; 
• Documenting tasks, timing and ownership in the Production Cutover Checklist; 
• Incorporating Customer's feedback and helping them fit the Ariba cutover activities into 

their overall cutover timeline; 
• Migrating Ariba-managed customizations to the production environment; 
• Supporting Customer of the production system post go-live and transition to customer 

support. 

Kev Deliverables: 
Configuration Migration to production environment 
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3. Preliminary Timeline and Resource Plan 

Sourcing, SIPM and Contracts 

Sourcing Deployment 

SIPM Deployment 

Contract Management Deployment 

Procin-to-Order Deployment 

On-Going Project Management 

Project Plan & Worbtntam Alignments 

&ourcln Workstreem Detals 
Planning, Klek Off, Data review, Site enablement 

Functional Configuration Workahopa and Design 

Configuration & Untt Tooting 

Training, including customer training prep work 

System and final tasting 

Go Live, Wrap Up 

llPM Workstrellm Details 

Planning, Klek Off, Data review, Sita onablement 

Functional Configuration Workahopa and Design 

Configuration & Untt Teating 

Training, including customer training prep work 

Syatam and final tasting • Suppller Regtstratlon lbr Dlverslry 
Initiative and reporting 

Go Live, Wrap Up - Suppl/er Reg/strotlon for D/l/ersll)f 11111/allve 
and reporting 

System and final tasting • Perfonnanee Management 

Go Live, Wrap Up • Performenee Management 

Contrac:lll Work91rHm Detalls 

Planning, Kiek Off, Data review, Stte enablemenl 

Functional Configuration Workshops end Design 

Configuration & Untt Testing 

Contract repository loading (legaey contracts) 

Training, including customer training prep work 

System and final testing 

Go Live, Wrap Up 

SAP ARISA RESOURCES 

Qullltty Advisor 

Procure lo Order Architect 

SIPM Architect· Design Only 

Contracts Architect • Design Only 

Sourcing Architect· Design Only 

Teehineal Architect 

Teeh !lavelopera • BASIS, Pl, ABAP 

Trainin Lead 

• Limited Support Is defined by < 8 hrs/Week support 
.. Part-time su Is defined as < 16 hours/Week su ort 

Weaks 

10weeks 

14weeka 

14weeks 

22weeks 

Lavel 

Leaderahip 

Sr Delivery 

Sr Delivery 

Sr Delivery 

Sr Delivery 

Sr Delivery 

Offshore Delivsry 

SrDelivo 

-1 

·1 

Phase 1 • Sourcln SIPM and Contracts 

4 9 10 11 12 13 14 

1/8 1/15 1122 11211 215 2112 2118 2128 

2 II 10 

2 12 13 14 

II 10 11 12 13 14 

1/8 1/15 1122 11211 215 2112 2118 2126 ! 

8 II 10 11 12 13 14 i 

Note: Organizational Change Management and Project Management will be customer responsibility 

4. Customer Responsibilities 

In addition to the Customer responsibilities as set forth in the Service Description, the Customer is 
responsible for the following during the Project: 

•:• General Hardware / Software Requirements 
• Customer will be responsible for establishing and maintaining telecommunications links (if 

deemed necessary) as well as local area networks, and the security of its network and related 
systems. Ariba assumes the hardware and third party software not licensed from Ariba will 
function according to our expectations and will not present quality, capacity, timing, or 
performance problems that would adversely impact the project's overall progress. Ariba will not 
be responsible for the performance, reliability, availability or security of the Internet or any third 
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party system or hardware which is not within the scope of the Ariba responsibilities or the control 
of Ariba 

•!• General Data Collection&. Management Requirements 
• Customer will be responsible for the data cleansing process for all legacy data to be interfaced or 

converted to any new systems 
• The Customer is responsible for validating and approving the extracted data. 
• Ariba will not be responsible for any content values associated with extracted data except to the 

extent caused by Ariba's extraction process. 
• The Customer is responsible for delays caused by a lack of or erroneous master/reference data 

which may result in a formal increase in scope 
• The Services performed under this Order Form may include the export of Customer 

data. Customer is responsible that all Customer data provided to Ariba does not contain sensitive 
defense information the export of which would violate the International Traffic in Arms 
Regulations or any other applicable export control laws or regulations 

•!• General Project Management and Structure 

• There will be a single primary point of contact from the Customer (the Customer Project Manager) 
during the implementation. This contact will coordinate selection and scheduling of all Customer 
resources during the implementation 

• Customer will make timely decisions throughout the execution of this engagement. (Delays in 
decisions may impact Ariba resources, deliverables, timelines and fees associated with the 
engagement.) Customer program management will resolve core raise the escalation point with 
SAP for all issues raised from the project teams within 3 business days of notification 

• Customer will be responsible for any delays or additional costs relating to any deficiencies in the 
Customer Responsibilities 

• Customer will make available to the Ariba engagement team all appropriate documentation and 
necessary reports required to complete the project 

•!• General Project Logistics 
• Customer will provide a working location for Ariba consultants 
• For a period of one year from the completion of the project, for any Ariba individual engaged on 

the project, Customer shall not solicit for employment or hire such individual, nor engage such 
individual as an independent contractor or other non-Ariba consultant. 

• If Customer includes any Ariba Confidential Information and/or Cloud Materials in any Customer­
created usage manuals, guides or handbooks (collectively "Customer Materials") such Customer 
Materials shall be restricted to Customer's internal use only and subject to the terms of the 
Agreement between Customer and Ariba (and/or its Affiliates as applicable) governing Customer's 
access to and use of the Cloud Services. Further, in addition to preserving and maintaining all 
copyright and trademark notices, the following designation must be placed on every page of each 
such Customer Material: "This document contains proprietary and confidential information of 
Ariba, Inc. and/or its Affiliates. 

•!• General Customer Responsibilities 
The Customer will be responsible for the following as required for the applications or solutions in 
scope, unless otherwise included in the contract with Ariba 
• Final end user training development and presentation 
• Providing sufficient and appropriate resources to perform/execute System, Integration and User 

Acceptance Testing 
• Providing documentation of Customer's defined business process(es) required during 

implementation. 

5. Project Organization 

Ariba team will work with Customer to confirm the appropriate team structure based on mutually 
agreed upon responsibilities. Leveraging Ariba's past experience and the customer business 
objectives, Ariba recommends the following resources, as outlined below, to support the enablement 
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of the Ariba Cloud Services in scope for this Exhibit herein. Ariba's project team is planned to include 
the following types of resources assigned on a part-time and/or full-time basis. 

5.1 Ariba Resources 

• Quality Assurance Audit Role. (Onsite during UAT and Production cutover) Responsible for 
providing delivery oversight to Ariba resources. 

• Functional/Business Resource(s). (Onsite for Design) Responsible for working with the 
Customer's team to gather requirements, review existing process documentation, identify gaps 
and propose workarounds, and assist with the completion of functional specification/enablement 
workbook documentation. 

• Training Resource(s). (Onsite for 1 week to finalize QRG topics) Responsible for working with 
the Customer's Training and Change Management team to prepare Quick reference guides. 

5.2 Customer Project Team 

The Customer Project team will be as follows: 

Customer Role High-Level Responsibilities 
Project Sponsor -Provide overall project vision, guidance for high-level issue resolution, senior leadership communication in 

support of the project, help to drive change management for higher adoption 
-Active participation in the deployment steering committee 

Project Manager -Primary point of contact for overall deployment 
-Partners with Ariba Project Manager to manage project timeline, manages all customer resource activities 
throughout the project, drive resolution of any escalated issues including those issues raised with SAP Ariba, as 
well as other key project management items 

Functional Lead: -Participate in configuration workshops, issue resolution 
Sourcing, -Responsible for all customer testing 
Contracts, SIPM -Develop cutover plan and manage cutover execution 
(1 per solution) 

Technical -Technical contact for all Ariba interaction/coordination 
Advisor 

Change Co-ordinate and manage Change Management and training activities in collaboration with Ariba trainer 
Management 
and Training 
Lead 

5.3 Project RACI 

The following responsibility assignment matrix describes the participation by Ariba and Customer in 
completing deliverables. The purpose of the chart is to clarify roles and responsibilities across the 
various deployment activities and prevent redundancy between scopes delivered by each party. 

RACI Definitions: 
• Responsible (R) - Party who perform a task - the doer, responsible for action/ 

implementation. R's can be shared. 
• Accountable (A) - The party who is ultimately accountable includes yes/no and power of 

veto. Only one "A" can be assigned to a task; the process owner. 
• Consulted (C) - The party to provide upfront Ariba best practices guidance and be consulted 

prior to a final decision or action is taken. Two-way communication. 
• Informed (I) - The party who needs to be informed after a decision or action is taken. 

Phase Scope / Activity Deliverable Ariba Customer 

Prepare 
Project Provide a sample 

C, R A Manaqement Project charter 
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Update sample 
project charter as c R,A 
per customer's KPis 
Provide 
sample/baseline 
project plan and 

C,R A weekly updates and 
inputs to customer 
PM 
update project plan 
and maintain for the c R,A 
duration of oroiect 
Status reports c R,A 
Project c R,A 
communication plan 
Risk mitigation c R,A matrix 
Issue resolution c R,A 
matrix 
End of project quality c R,A 
review 

Scope Transaction I Spend 
Confirmation and enablement strategy R,A c 
Rollout Planninq 

Design process maps 
R A 

& policies 
Functional 

Explore 
requirements R A 
document 

Process Design Design organizational 
charts for program c R,A 
operations function 
Define the system 
responsibilities and c R,A 
ownership 

Process Refined process 
R A Refinement maps 

Testing plan c R,A 

Use cases c R,A 
Enable 

Testing Support Test scripts c R,A 

Testing issues log c R,A 
Configuration issues 

R A 
resolution 
Training 

Training Development and R C,A 
Deliverv 
"Go I No Go" c R,A 

Production decision 
Deploy 

Transition Configuration 
migration R C,A 

The following assumptions and exclusions apply in addition to those set forth in the section Assumptions 
and Exclusions in the Service Description. The price in the Order Form is based on these assumptions. 

6. Assumptions about Project Deliverv 
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If there is a planned break between phases or if the project goes on hold as a result of Customer request, Ariba holds 
the right to move existing resources to service other customers. Upon resumption of engagement, Ariba reserves the 
right to provide alternate resources with equivalent knowledge, skills, availability and capability of previously assigned 
resource. In this case, Ariba assumes, the customer accounts for transition time and cost involved in onboarding new 
consultants. 
Customer will make timely decisions throughout the execution of this engagement. (Delays in decisions may impact 
Ariba resources, deliverables, timelines and fees associated with the engagement and may result in Change Request.) 

7. Assumptions and Exclusions about Solution Scope 

The scope is limited to the standard solution processes associated with the scope items listed in the project scope as 'In 
Scope'. Any items or Services not defined as 'in scope' for this Project are deemed out of scope, including, but not limited to 
the following out of scope items. 

The following exclusions apply to the scope of this Project: 

Any formal Ariba education trainings or other offerings from SAP Education(except as defined by the Order form) 

The development of new functionality, extensions or co-innovation 
Data cleansing or data cleanup 
Custom developments and software developments. 
Any changes required because of pre-existing Customer specific enhancements or developments. 
Any changes required because of quality or values of Customer's master and transactional data. Reports that are not 
in the Ariba standard application or modifications to these standard report 

8. No Waiver of Sovereign Immunity 

Nothing herein is intended to serve as a waiver of sovereign immunity by any agency or political subdivision to which 
sovereign immunity may be applicable or of any rights or limits to liability existing under Section 768.28, Florida 
Statutes. This section shall survive the termination of all performance or obligations under this Agreement and shall be 
fully binding until such time as any proceeding brought on account of this Agreement is barred by any applicable statute 
of limitations. 

9. Insurance Reauirements 

(a) Commercial general liability with a limit of $1,000,000 per occurrence and $2,000,000 in general aggregate 
including, but not limited to, coverage for bodily injury, death, property damage, products and completed 
operations, premises/operations, contractual, and personal and advertising injury liabilities; 
(b) Commercial automobile liability with a combined single limit of $1,000,000 per occurrence covering bodily 
injury, death and property damage resulting from operation of owned, non-owned, hired or leased vehicles by 
Ariba's employees; 
(c) Workers' compensation in compliance with statutory requirements; 
(d) Employer's liability with limits of $1,000,000 each accident, $1,000,000 by disease policy limit,$1,000,000 
by disease each employee; 
(e) Excess\Umbrella liability with a limit of $2,000,000 per occurrence with respect to coverage required in 
and (b) above; and 
(f) Technology professional liability with a limit of $1,000,000 per claim and in the aggregate covering claims 
arising out of errors or omissions in connection with services provided by Ariba as described in the Agreement and 
including network security and private data risks involving unauthorized access, failure of security, transmission of 
malicious code, denial of service attacks, and unauthorized disclosure or misappropriation of private data. The 
policy shall have a retroactive date on 01 before the Agreement effective date or the date of Ariba's first 
professional service, whichever is earlier. Ariba shall use commercially reasonable efforts to maintain such 
coverage for one (1) year following expiration or cancellation of the Agreement. 
(g) Ariba shall be responsible for any deductibles or self-insured retentions under the aforementioned policies. 
Following execution of the agreement and upon request of Customer, Ariba shall provide or make available for 
download a certificate of insurance evidencing existence of the required coverage. Ariba, its insurer(s) or 
broker(s) shall endeavor to provide Customer thirty (30) days advance written notice in event of cancellation of 
policies required herein. None of the requirements contained herein as to types or limits or Customer's 
approval of insurance coverage to be maintained by Ariba are intended to, and shall not in any manner, limit, 
qualify or quantify the liabilities and obligations assumed by Ariba under the agreement. 
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EXHIBIT 2 
CHANGE REQUEST PROCEDURE 

1. Describe the requested change: 

2. Define the impact, if any, on existing Services and Deliverables (if any): 

3. Define additional Services required as a result of the requested change, if any: 

4. Define the impact, if any, to the existing Project plan. Provide an updated Project plan if appropriate. 

5. Provide an updated Services and payment schedule, if appropriate. 
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SAP CONSULTING SERVICES SUPPLEMENTAL TERMS AND CONDITIONS ("SUPPLEMENT") 

SAP and Customer ("Customer" shall mean "Licensee") have agreed that SAP delivers to Customer certain Consulting 
Services. These supplemental terms and conditions (the "Supplement") and any modifications to the Agreement 
made herein apply solely to Consulting Services and not to any other SAP product or service or the Cloud Service 
itself. In case of conflict the terms of the Scope Document shall prevail over any Service Description and the 
provisions of this Supplement. 

1. DEFINITIONS 
1.1 "Consultant" means any employee or third party contractor which SAP utilizes to provide Consulting Services 

to Customer. 
1.2 "Deliverables" means those specific work products or tangible results which are explicitly identified as 

"Deliverable" under the applicable Order Form. 
1.3 "Scope Document" means the document that is provided with and becomes part of the applicable Order 

Form which further defines the scope of Consulting Services to be provided and other engagement specifics. 
1.4 "Service Description" means pre-defined descriptions of services found at htto://www.sap.com/coroorate­

en/about/resources/service-descriptions/index.html in effect as of the Order Form Effective Date. 

2. TERM AND TERMINATION 
2.1 Term. Each Consulting Service shall be effective as of the Effective Date set forth in that Order Form, and 

shall remain in effect until end of term or completion of the Consulting Services or terminated earlier by either 
party in accordance with the applicable GTC. 

2.2 Termination for Convenience. Consulting Services (excluding fixed-price Consulting Services) may be 
terminated by either party upon thirty (30) days' prior written notice. 

2.3 Effect of Termination. Customer shall be liable for all payments to SAP, including all fees and expenses up 
to the effective date of termination. All Confidential Information (excluding Consulting Services Deliverables 
that Customer has paid for) of the other party shall upon request of the other party be returned to the 
Disclosing Party or destroyed with certification of such destruction from an authorized individual. 

3. CONSULTING SERVICES WARRANTY 
3.1 General. SAP warrants that it will perform the Consulting Services in a professional workmanlike manner 

using resources with the skills reasonably required to perform such services. 
3.2 Conformance. SAP warrants that for ninety (90) days following provision of the Consulting Services the 

Deliverables will materially conform with the specifications for that Deliverable in accordance with the 
respective Service Description or Scope Document provided that the warranty period for Deliverables (if any) 
resulting from any subscription based Consulting or Cloud Services will in no event exceed the termination 
date of the subscription based Consulting or Cloud Services. 

3.3 Exclusion. SAP does not warrant error-free or uninterrupted operation of any Consulting Services or 
Deliverable or that SAP will correct all non-conformities. 

3.4 Claims. Customer shall notify SAP within ninety (90) days of provision of the Consulting Services or 
Deliverable in writing of the alleged warranty breach and provide SAP with a precise description of the problem 
and all relevant information reasonably necessary for SAP in order to rectify such warranty breach. Provided 
Customer has notified SAP in accordance with this Section of a warranty breach and SAP validates the 
existence of such warranty breach, SAP will, at its option re-perform the applicable Consulting Services or 
Deliverable, or refund the fee paid or reallocate quota for the specific non-conforming Consulting Service or 
Deliverable. This is Customer's sole and exclusive remedy for a warranty breach. 

4. CHANGE REQUEST PROCEDURE 
Either party can request changes to the Consulting Services in accordance with the form attached to the 
Order Form or included in the applicable Service Description ("Change Request"). SAP is not required to 
perform under a Change Request until agreed to and signed by the parties. 

5. PROVISION OF SERVICES 
5.1 Personnel. The selection, assignment or replacement of Consultants is at SAP's sole discretion and SAP 

reserves the right to replace any Consultant at any time at its sole discretion with resource Consultant with 
equivalent skills. 

SAP Consulting Services Supplement enUS.v.4-2016 
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5.2 Replacement. If at any time Customer or SAP is dissatisfied with the material performance of an assigned 
Consultant or a Customer project team member, the dissatisfied party shall promptly report such 
dissatisfaction to the other party in writing and may request a replacement. The other party shall use its 
reasonable discretion in accomplishing any such change (which also, in the case of SAP, shall be subject to 
staffing availability). 

5.3 Delays. If any Consulting Service, in whole or in part, cannot be provided by SAP due to a Customer issue 
and Customer fails to provide SAP with reasonable advance notice, the time agreed to be spent by SAP 
resources on such Consulting Service will be charged to Customer. 

5.4 Rights. Customer ensures to have all necessary license rights including third party license rights required for 
the Consulting Services. 

6. LIMITATION OF LIABILITY, LIABIITY CAP FOR CONSUL TING SERVICES 
Consulting Services shall be subject to Section 10 of the GTC, except that the following shall replace and 
supersede Section 10.2 of the GTC: For any Consulting Services provided under the Agreement, under no 
circumstances and regardless of the nature of any claim shall the maximum aggregate liability of either party 
(or their respective Affiliates or SAP's subcontractors) to the other or any other person or entity under or in 
connection with the Agreement, exceed the total fees paid for the applicable Consulting Service under the 
relevant Order Form or, in the case of Consulting Services which are subscription based or billed on a monthly 
or annual basis, the fees paid in the twelve (12) month period preceding the date of the incident giving rise 
to the liability. 

7. FEEDBACK 
Customer may be invited to participate in certain evaluations, presentations, meetings, surveys or discussions 
(collectively, "Discussions") for the purpose of informing Customer of SAP's business and technology 
direction, and to allow Customer, at its sole discretion, to provide SAP, SAP Affiliates or SAP SE with input, 
comments or suggestions from Customer, regarding SAP's business and technology direction and/or the 
possible creation, modification, correction, improvement or enhancement of the software, products and/or 
services of SAP, (collectively "Feedback"). Customer grants to SAP SE a non-exclusive, perpetual, 
irrevocable, worldwide, non-transferable (except to SAP Affiliates), royalty-free license, with the right to 
sublicense through multiple tiers, under applicable laws to use, publish, modify, and otherwise benefit from 
Feedback in any manner and via any media. Content of Discussions may include areas outside the scope of 
Consulting Services and may relate to any SAP software, products, solutions and/or services. Confidential 
Information disclosed or made available by SAP, or Customer during Discussions may only be used for the 
purpose of the Discussions and shall be protected from unauthorized use and disclosure in accordance with 
the GTC. Customer acknowledges that the information related to software, products, services, business or 
technology plans of SAP, disclosed during the Discussions, is only intended as possible strategies, 
developments, and functionalities and is not intended to bind SAP to any particular course of business, product 
strategy, and/or development. 

8. NON-SOLICITATION 
Neither party shall knowingly solicit or hire, the other party's employees involved in the Consulting Services 
during the performance of the Consulting Services or for a period of six (6) months from the termination of 
the applicable Order Form, without the express written consent of the other party. This provision shall not 
restrict the right of either party to solicit or recruit generally in the media. 
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EXECUTIVE SUMMARY 

 

 

Recommendation of Continuation 

                    FY20-073 – Continuation of the Lease or Maintenance of District Software and 

Hardware for Fiscal Year 2019-2020 

 
 

 

Introduction 

Responsible: Procurement and Warehousing Services (PWS) 

 

This request is to approve the continuation of the lease or maintenance of the District software and hardware 

for the 2019-2020 Fiscal Year starting July 1, 2019 through June 30, 2020. District schools and departments 

utilize many software and hardware technology systems provided by various vendors, with maintenance 

for continued use presented as a consolidated item for spending authority approval. Approval of the 

requested spending authority is necessary for day-to-day operations to continue without interruption and to 

ensure that the District remains in compliance with the requirements to support the applications. The 

requested spending authority is $6,326,668. 

 

Goods/Services Description 

Responsible: Information & Technology (I&T) 

 

District schools and departments utilize many software and hardware (SW/HW) technology systems that are 

provided by various vendors. These products and services provide support for Curriculum & Instruction, 

Business Support Software, and Technology & Equipment Maintenance. 

 

To maintain these systems, I&T established a process in Fiscal Year 2000-2001 to streamline and consolidate 

requests for spending authority on an extensive number of annual SW/HW maintenance contracts, licenses, 

and lease renewals. 

 

Approval of the requested spending authority is necessary for day-to-day operations to continue without 

interruption and to ensure that the District remains in compliance with the requirements to support the 

applications. Departments review and prioritize current needs and decide whether renewals are required. 

 

I&T is not seeking additional funding, only the authority to spend the budgeted amount to maintain existing 

mission-critical technology systems. 

 

The attached Detail Report (Exhibit A) provides the supporting documentation for the SW/HW 

maintenance spending request. The details contained within this report represents various initiatives and 

operational frameworks in the District that align to and support the District’s overall Strategic Plan 

including planning efforts relative to academics, technology, and other departmental initiatives. The items 

listed in this report have been reviewed by the Technology Advisory Committee. 

 

In the Summary Report (Exhibit B), some amounts increased due to new licensing, upgrade requirements, 

and consumer price index fluctuations. Other amounts decreased because of the removal of certain 

products and services and discounts relative to the quantity of items and/or length of the renewal timeframe. 
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Furthermore, there are two (2) key categories, which cause fluctuations in cost: 

 

1) Pricing changes for annual renewals: Costs for items may change from year-to-year based on 

these factors: 

 

• Some renewals have varied multi-year pricing as part of their payment terms and conditions. 

The result is these costs may vary from year-to-year. 

• Some renewals require annual renegotiations that may result in upward or downward pricing. 

• Costs may increase due to expanded use and licensing of technologies throughout the District. 

 

2) Reduction due to maintenance removal: Some software and hardware items are no longer being 

used. Part of the process of preparing this year’s spending authority request is removing items 

that are no longer needed. Items that fall within this category were removed from this year’s 

report. 
 

Procurement Method 

Responsible: PWS  
 

Policy 5306, School and District Technology Usage envisions a fully integrated technology system 

covering the District’s Strategic Plan for technology. To fulfill the strategic plan, multiple purchases were 

completed using an assortment of options including, but not limited to: competitive solicitation, direct 

negation, piggyback and purchase order terms within Purchasing Policy 3320. This item is the continuation 

of the components that comprise the District’s Technology System.  

 

Presenting a consolidated spending authority request item for SW/HW maintenance throughout the District 

enhances the ability to manage and procure the vast and important items needed to support the strategic, 

instructional, and operational needs of The School Board of Broward County, Florida. 

 

Financial Impact 

Responsible: PWS and I&T 

 

The SW/HW maintenance spending authority request for Fiscal Year 2019-2020 is $6,326,668 and 

represents a fourteen (14) percent decrease (reduction of $886,655) from last year. This reduction resulted 

from the cancellation of items such as IBM and Computer Associates Maintenance that supported the old 

Compass system. Additionally, some items were realigned to individual bids.  

 

The breakdown by three (3) major categories are: 

 

 1) Curriculum & Instruction $1,473,404 

 2) Business Support Software $4,652,622 

 3) Technology & Equipment Maintenance $200,642  

 

The table and chart below illustrate the historical approved spending authority over the past ten (10) 

years.  
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FISCAL 

YEAR 

I&T SPENDING 

REQUEST 

OTHER DEPT 

SPENDING 

REQUEST 

TOTAL AGENDA 

AMOUNT 

NET CHANGE 

(YR OVER YR) 

2009-2010 $10,246,389 $0 $10,246,389 - 

2010-2011 $10,214,680 $642,115 $10,856,795 6% 

2011-2012 $8,277,601 $811,394 $9,088,995 -19% 

2012-2013 $6,880,035 $1,096,878 $7,976,913 -14% 

2013-2014 $6,965,811 $1,024,393 $7,990,204 0% 

2014-2015 $7,531,667 $1,369,513 $8,901,180 10% 

2015-2016 $5,112,952 $1,646,136 $6,759,088 -32% 

2016-2017 $4,723,218 $1,452,013 $6,175,231 -9% 

2017-2018 $4,675,179 $2,273,800 $6,948,979 11% 

2018-2019 $4,610,034 $2,603,289 $7,213,323 4% 

2019-2020 $4,334,385 $1,992,283 $6,326,668 -14% 
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The approval of this recommendation does not mean the authorized amount will be spent. 
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Historical Hardware/Software Maintenance
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New Bid # (Ex: 10-004R): FY20-073 Preparation Date: April 12, 2019

Previous Bid # (Ex: 10-004R): 59-042E Buyer/PA: HARMONI CLEALAND

New Bid Award Total: $6,326,668

Previous Award Total: $7,213,323

Bid Type: REPLACEMENT BID

Previous Bid Term (Start Date): 7/1/2018 New Bid Term (In Months): 12

Previous Bid Term (End Date): 6/30/2019 # of Months Into Bid: 10

Purchase Order(s) Spend:

P Card Purchases:

Total Invoiced-to-Date Amount (PO + Pcard Purchases):

Average Monthly Expenditure:

Unused Authorized Spending:

Est. Forecasted Spend (For Entire Bid Term):

Awarded Vendors: Spend:

106161-SAP PUBLIC SERVICES INC. 1,298,033$                                                                                                   

124076-HEARTLAND PAYMENT SYSTEMS INC 531,826$                                                                                                      

120210-BURLINGTON ENGLISH INC 342,144$                                                                                                      

128227-STREAMVU LLC 325,238$                                                                                                      

132740-UPLAND SOFTWARE INC 312,616$                                                                                                      

127332-DISCOVERY EDUCATION INC 252,090$                                                                                                      

103099-SUNGARD AVAILABILITY SERVICES 246,766$                                                                                                      

125486-INTERNATIONAL BUSINESS MACHINES COR 220,380$                                                                                                      

106804-KRONOS INCORPORATED 200,080$                                                                                                      

104198-SHI CORP 179,249$                                                                                                      

103503-ACELO SOLUTIONS 172,223$                                                                                                      

107438-OPEN TEXT INC 161,113$                                                                                                      

114285-SECURITY IDENTIFICATION SYSTEMS COR 154,075$                                                                                                      

106492-COMPUTER ASSOCIATES 137,025$                                                                                                      

102369-MAINLINE INFORMATION SYSTEMS INC 136,382$                                                                                                      

104825-EARTH NETWORKS INC 125,200$                                                                                                      

114830-COMPREHENSIVE ADULT STUDENT 120,015$                                                                                                      

118611-D2L LTD 107,100$                                                                                                      

127996-PROQUEST LLC 101,902$                                                                                                      

106275-ENCYCLOPAEDIA BRITANNICA 95,000$                                                                                                        

106774-CDW GOVERNMENT INC 93,283$                                                                                                        

130261-DRC/CTB 92,400$                                                                                                        

107937-MICROSOFT CORPORATION 72,811$                                                                                                        

106832-BLACKBOARD INC 57,519$                                                                                                        

104946-JDL HORIZONS, INCORPORATED 49,297$                                                                                                        

107224-CENGAGE LEARNING 45,100$                                                                                                        

108219-RICOH INC 44,230$                                                                                                        

125835-HARMONIC INC 35,589$                                                                                                        

105061-EPI-USE LABS LLC 33,655$                                                                                                        

101249-ORACLE AMERICA INC 26,436$                                                                                                        

135476-CURVATURE INC 25,769$                                                                                                        

105567-HOV SERVICES INC 25,501$                                                                                                        

107450-Tumbleweed Press Inc 25,000$                                                                                                        

109291-PEAK-RYZEX INC 19,576$                                                                                                        

102656-FLORICAL SYSTEMS 19,500$                                                                                                        

100339-SYNCSORT INCORPORATED 14,382$                                                                                                        

119525-GRASS VALLEY USA LLC 14,034$                                                                                                        

107003-CSI INTERNATIONAL/BI MOYLE FANTOM 13,307$                                                                                                        

130747-EMS SOFTWARE LLC 13,258$                                                                                                        

124271-SPRINGSHARE LLC 12,500$                                                                                                        

101921-IRON MOUNTAIN MANAGEMENT INC 12,000$                                                                                                        

103875-SOFTWARE PURSUITS 8,340$                                                                                                          

105717-TEACHINGBOOKS.NET LLC 7,230$                                                                                                          

117125-DLT SOLUTIONS LLC 6,653$                                                                                                          

112269-VISION SOLUTIONS INC 4,830$                                                                                                          

114507-COMPONENTSOURCE INC 4,815$                                                                                                          

106191-APPLE COMPUTER INC 4,796$                                                                                                          

104408-SOFTWARE DIVERSIFIED SERVICES 4,647$                                                                                                          

105632-SOFTCHALK LLC 4,500$                                                                                                          

109156-RENAISSANCE LEARNING INC 4,500$                                                                                                          

128049-IMAGINE COMMUNICATIONS CORP 4,387$                                                                                                          

103270-RESPONDUS 4,230$                                                                                                          

133016-HELP/SYSTEMS LLC 3,917$                                                                                                          

131024-TRIMBLE INC 3,500$                                                                                                          

128042-SPECTRA LOGIC CORPORATION 3,197$                                                                                                          

122298-AMERICAS SAP USERS GROUP 1,825$                                                                                                          

132159-IMAGE ONE CORPORATION 1,200$                                                                                                          

112146-HARLAND TECHNOLOGY SERVICES 730$                                                                                                             

119280-SAFARI BOOKS ONLINE LLC 362$                                                                                                             

108847-IXL LEARNING INC 299$                                                                                                             

126146-TECHSMITH CORPORATION 112$                                                                                                             

6,037,673$                                                                                                  

-$                                                                                                              

6,037,673$                                                                                                  

NOTES (Type Below):

Cost Center 1380098580 Name (First & Last) Matthew Bradford

Fund 1000 Title Task Assigned CIO

Functional Area 7790721790000000 Department/School Name Information & Technology

Commitment Item 53690000 Sign-off provided by Jose Laverde, Ph.D.

Prepared on: 4/12/2019Data Source: SAP and Works (Bank of America system)

All information included in this summary is based on the preparation date listed above and may change at any time beyond that date.

TOTAL SPEND:

The funding source for this item from multipe department budgets.

Default Funding Source Department Approval

P-CARD SPEND:

PO VENDOR SPEND:

$0

$6,037,673

$603,767

$1,175,650

$7,245,208

VENDOR INFORMATION

M/WBE Status (If applicable):

$6,037,673

FINANCIAL ANALYSIS WORKSHEET

BID INFORMATION

Bid Title: Lease/Maint of District Software/Hardware for FY19

SPEND REPORTING



EXHIBIT B - SUMMARY REPORT

I&T OTHER DEPT TOTAL I&T OTHER DEPT TOTAL

Academics Innovative Learning 257,680$                   296,177$                   553,857$                   281,750$                   295,469$                   577,219$                   23,362$                     

BECON BECON 151,424$                   323,348$                   474,772$                   146,228$                   351,068$                   497,296$                   22,524$                     

Business Support Center Business Support Center 116,106$                   116,106$                   97,752$                     97,752$                     (18,354)$                    

Facilities Facilities 44,511$                     44,511$                     47,977$                     47,977$                     3,466$                       

Food & Nutrition Services Food & Nutrition Services 615,114$                   615,114$                   241,622$                   241,622$                   (373,492)$                  

Information & Technology Information & Technology 3,978,238$                3,978,238$                3,696,407$                3,696,407$                (281,831)$                  

Portfolio Services Portfolio Services 6,651$                       6,651$                       7,000$                       7,000$                       349$                          

Purchasing Purchasing 6,715$                       6,715$                       7,050$                       7,050$                       335$                          

Risk Management Risk Management 126,400$                   126,400$                   126,300$                   126,300$                   (100)$                         

Technical Education Technical Education 1,242,250$                1,242,250$                977,824$                   977,824$                   (264,426)$                  

Transportation Services Transportation Services 48,710$                     48,710$                     50,221$                     -$                           50,221$                     1,511$                       

4,610,034$                2,603,289$                7,213,323$                4,334,385$                1,992,283$                6,326,668$                (886,655)$                  

VARIANCE     

Increase   (Decrease)

TOTALS

FY2018-2019 FY2019-2020

DEPARTMENT BUSINESS OWNERS



EXHIBIT A - DETAIL REPORT

DEPARTMENT BUSINESS OWNER VENDOR FUNDING SOURCE I&T 

FUNDED

OTHER DEPT

FUNDED

I&T 

FUNDED

OTHER DEPT

FUNDED

VARIANCE

Increase 

(Decrease)

ITEM DESCRIPTION

Technical Education Technical Education BurlingtonEnglish

Work Force 

Development Funds - 

ATC

 $          342,144  $          342,144  $                      -   

BurlingtonEnglish® - A print and digital contextualized curriculum used to support the adult 

career pathways Integrated Education and Training and academic needs of students enrolled in 

the "Workforce Education" adult general education programs. Provides blended learning 

curriculum that supports fidelity of implementation with material for classroom and computer-

assisted instruction. This line item is for continued access to 4455 BurlingtonEnglish® Seats 

as well as one WebMic® per seat, software updates, technical support, and professional 

development. Renewal Period: 07/01/2019 - 06/30/2020

1

Academics Innovative Learning Discovery  Education General Funds - IT  $          253,180  $          277,280  $              24,100 

Discovery Education Streaming - DE Streaming - Comprehensive collection of over 160,000 

digital teaching resources covering  all core curriculum areas. Available through the beep 

portal. District wide Annual Software licenses. (Traditional Public Schools) Renewal Period: 

07/01/2019 - 06/30/2020

1

Technical Education Technical Education SHI General Funds / Grant  $                    -    $          126,592  $            126,592 

Adobe Creative Cloud Software annual license fee for all High Schools, including Technical 

HS.  This program allows students to utilize digital creative software such as Dreamweaver 

Wed Design, Illustrator vector graphics, In Design page design and layout, Premier Pro video 

editing and production, Photoshop Image creation and editing, and many more. This software 

give the students the necessary vehicle for learning these tools to become successful with 

Industry Certification Exams. The cost is paid from each school's CAPE Bonus dollars placed 

into their general funds and a portion is paid from the Carl D. Perkins Grant. Renewal Period: 

07/01/2019 - 06/30/2020

1

Technical Education Technical Education CASAS

Work Force 

Development Funds - 

ATC

 $          120,015  $          120,015  $                      -   

CASAS eTests - Adult Education standardized assessments approved by the State Board of 

Education for use by local Adult English for Speakers of Other Languages (ESOL) programs. 

This line item is for continued unrestricted use of CASAS eTests, TOPSpro Enterprise Agency 

License, plus 80,000 online test administrations. Renewal based on estimated usage of test 

administration inventory. Renewal Period: 07/01/2019 - 06/30/2020

1

Academics Innovative Learning ProQuest
State Categorical Funds 

- Instructional Materials
 $          101,855  $          104,959  $                3,104 

ProQuest/SIRS Researcher - Online academic database with thousands of 

full-text articles and multi-media resources exploring social, economic, 

scientific, health, historic, business, political and global issues and includes 

teaching resources for integrating research skills and the Florida standards. 

District license for ProQuest SiRs Researcher all high schools. New District 

license for SIRS Discoverer for K-8 in 2014 to provide additional robust 

online content to support research and digital curriculum. State funding 

categorical to Library Media. Renewal Period: 08/01/2019- 07/31/2020

1

Academics Innovative Learning Encyclopedia Britannica
State Categorical Funds 

- Instructional Materials
 $            95,000  $            98,100  $                3,100 

Britannica School Edition - Online Academic Database for elementary, middle, and high and 

centers. Rigorous encyclopedia content with access to thousands of magazine and journal 

articles, images, videos, audio clips, websites, and maps. Universal access allows student and 

teacher access from any computer, laptop, phone or tablet device. Includes interactive and 

embedded lesson plans for teachers. (Traditional Public Schools) State funding categorical to 

Library Media. Renewal Period: 08/01/2019 - 07/31/2020

1

Technical Education Technical Education Desire2Learn

Work Force 

Development Funds - 

ATC

 $          107,100  $            96,390  $            (10,710)

Desire2Learn - System providing online classes used by all District post-secondary, tech 

centers, adult centers, community schools, and the technical high schools. This line item is for 

7,000 user licenses for D2L "Learning Environment" and "Cloud Services", technical support, 

and self-directed training. Renewal Period: 07/01/2019 - 06/30/2020

1

Technical Education Technical Education DRC/CTB

Work Force 

Development Funds - 

ATC

 $            92,400  $            92,400  $                      -   

The Tests of Adult Basic Education (TABE) - The TABE are the Adult Education standardized 

assessments approved by the State Board of Education for use by local Adult Basic Education 

(ABE), GED® Preparation, and Applied Academics for Adult Education (AAAE) programs. 

This line item is for continued test administrations of "TABE PC Product", "TABE Online", 

and "TABE Adaptive". Renewal Period: 07/01/2019 - 06/30/2020

1

Technical Education Technical Education Acelo Solutions

Work Force 

Development Funds - 

ATC

 $            57,971  $            48,250  $              (9,721)

This line item is for the cost incurred by the 8 Workforce schools to upgrade 

our systems to the new version. Include one-time set up/service fee 

(Tanerum Payment Gateway). Renewal Period: 07/01/2019 - 06/30/2020

1

A 

R 

E 

A

*

FY2018-2019 FY2019-2020
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Academics Innovative Learning Cengage Learning
State Categorical Funds 

- Instructional Materials
 $            45,100  $            47,305  $                2,205 

Gale Group - Online academic databases for middle, high, and centers. Gale 

online databases include access to Literature Resource Center, and Student 

Resources in Context databases that provide cross-searchable access to 

thousands of full texts that is updated daily with magazine and newspaper 

articles, eBooks, encyclopedias, videos, graphics, almanacs, web sites, 

reference books, and multimedia content aligned to Florida standards. 

Additional Gale databases provided through a state library consortium and 

integrated at no cost to the District include Academic One File, Computer 

Database, Gale Virtual Reference Library, Health and Wellness Resource 

Center, Inform, Kids Info Bits, General One File and Lit Finder. State 

funding categorical to Library Media. Renewal Period: 08/10/2019 - 

08/09/2020

1

Technical Education Technical Education Essential Education
General Education 

Grant
 $            44,845  $            34,810  $            (10,035)

GED* Academy - A web based program designed to help in preparing 

students to pass the GED* Tests. This program covers the content areas of 

Reasoning through  Lang. Arts, Mathematical Reasoning., Science, & Social 

Studies along with 6 digital literacy lessons to help in ensuring  adult 

students are prepared for comp.- based testing. GED* Academy offers 4 

practice tests in each content area to help the instructors /students determine 

readiness for taking the official exams. Each test offers a score along with an 

instructional pathway  back to remediating. With this package, customer 

support via live web-based training, prerecorded training videos, onsite 

support, a College/Career Readiness Roadmap for Adult Educators, GED* 

2014 Curriculum Blueprint, & a Blended Learning Guide are also provided. 

It is used in all Workforce Education schools. Renewal Period: 07/01/2019-

06/30/2020

1

Academics Innovative Learning Tumbleweed Press Inc.
State Categorical Funds 

- Instructional Materials
 $            25,000  $            25,000  $                      -   

TumbleBook Library - Online collection of eBooks and interactive literacy 

resources that support reading for grades PK -5. District license for 140 

elementary schools. This year includes new content of 350 additional 

interactive ebooks. (Traditional Public Schools). State funding categorical to 

Library Media).  Renewal Period: 08/01/2019 - 08/01/2020

1

Technical Education Technical Education Blackboard Inc.

Work Force 

Development Funds - 

ATC

 $            54,780  $            24,500  $            (30,280)

Blackboard Collaborate - Web conferencing is used by departments to 

deliver training programs to staff. Integrated with Blackboard Learning 

Systems, this offers open access for 600 Moderators and unlimited 

attendees. Currently offers with the sale and renewal of this product include 

50 GB of storage for standard recordings and pre-load storage / 50GB of 

storage for MP4 recording conversion / 10,000 annual MP4 

views/downloads. Renewal Period: 07/01/2019 - 06/30/2020

1

Academics Innovative Learning SpringShare, LLC.
State Categorical Funds 

- Instructional Materials
 $            12,500  $            12,875  $                   375 

SpringShare LibGuides - A web publishing/digital curation platform for 

school libraries. Allows media specialists to easily curate, customize, share 

and publish digital resources to support classroom instruction, professional 

development and blended learning environments. State funding categorical 

to Library Media. Renewal Period: 08/01/2019 - 07/31/2020

1

Academics Innovative Learning TeachingBooks.net
State Categorical Funds 

- Instructional Materials
 $              7,230  $              7,230  $                      -   

TeachingBooks.net - Online academic database to support literacy 

instruction and reading motivation. District license elementary, middle, high 

schools and centers. Provides access to thousands of online resources for 

literacy including instructional resources for children and young adult books 

and their authors (short movies, audio book readings, book discussion 

guides, curriculum lesson plans). Resources include author studies. Renewal 

Period: 09/01/2019 - 08/31/2020

1

Page 2 of 9



EXHIBIT A - DETAIL REPORT

DEPARTMENT BUSINESS OWNER VENDOR FUNDING SOURCE I&T 

FUNDED

OTHER DEPT

FUNDED

I&T 

FUNDED

OTHER DEPT

FUNDED

VARIANCE

Increase 

(Decrease)

ITEM DESCRIPTION

A 

R 

E 

A

*

FY2018-2019 FY2019-2020

Academics Innovative Learning Renaissance  Learning, Inc. General Funds - IT  $              4,500  $              4,500  $                      -   

Renaissance Place - A web-based integrated learning system used in the District. 

This is the maintenance (Data Integration Maintenance Fee level 5) for the tool that 

is required to manage the reading progress monitoring tools, Accelerated Reader and 

STAR Reading. This annual subscription renewal provides ASP hosting, daily 

student data updates through a TERMS interface.  Schools must purchase the 

software licenses for their individual schools. Renewal Period: 08/01/2019 - 

07/31/2020

1

Technical Education Technical Education SoftChalk, LLC

Work Force 

Development Funds - 

ATC

 $              4,500  $              4,725  $                   225 

SoftChalk - Lesson Builder - Software to assist teachers for all post-secondary, tech centers, 

adult centers, community schools and the technical high schools to create e- learning 

interactive web pages. This line item is for 50 pack Create 10 for licenses and Gold Support 

maintenance which include software upgrades, and Help Desk support. Renewal Period: 

07/15/2019 - 07/14/2020

1

Technical Education Technical Education Respondus

Work Force 

Development Funds - 

ATC

 $              4,090  $              4,380  $                   290 

Respondus - eLearning support tool available to all District eLearning 

program users whose learning content, such as teacher created and 

published exams, is delivered through the web via Blackboard or 

Desire2Learn. Respondus Lock Down enables secure online test taking and 

assessments through a custom browser that locks down the testing 

environment during assessments, preventing students printing, copying, or 

accessing other URLs or applications from their computer while an 

assessment is in progress, as well as preventing the caching or storing in a 

browser’s history list. This line item is for the eLearning support and 

security tool use. Renewal Period: 08/01/2019-07/31/2020

1

Technical Education Technical Education SHI

Work Force 

Development Funds - 

ATC

 $              1,644  $              1,949  $                   305 

TechSmith - Snag-it / CamStudio - Development tool enabling teachers in 

post- secondary, tech colleges, adult centers, community schools and the 

technical high schools, to make their own instructional (atomic learning-

type) videos. This line item is for 50-99 user licenses, software maintenance, 

technical support, and telephone consultation. Renewal Period: 07/01/2019 - 

06/30/2020

1

Academics Innovative Learning Houghton Mifflin Harcourt
General Funds - IL 

Gifted
 $              9,492  $                    -    $              (9,492)

CogAT - District License to score and universally screen students. This software is 

required to score student's tests. Item Cancelled for FY 19/20
1

 $          257,680  $       1,125,666  $          281,780  $       1,191,624  $              90,058 FY19/20 = 1,473,404 (Curriculum & Instruction)

Information & Technology Business  Applications SAP, Inc. General Funds - IT  $       1,229,548  $       1,278,730  $              49,182 
Appendix 7 mySAP Business Suite - Maintenance Fee for SAP Software License. SAP 

Software to support payroll, HR, financial, work orders, etc. Renewal Period: 01/01/2020  -

12/31/2020

2

Information & Technology Business  Applications
Electronic Data, Inc \ IBM 

Maximo
General Funds - IT  $                    -    $          450,000  $            450,000 

Maximo - Annual maintenance licenses and support for the District Maximo 

work order system. Renewal Period: 01/18/2020 - 01/17/2021

BECON BECON StreamVu
SPRINT

Funds - BECON
 $          323,348 351,068$            $              27,720 

Software Maintenance IPTV - Internet Protocol television (IPTV) is the delivery of television 

content using signals based on the logical Internet protocol (IP), rather than through traditional 

such as cable/satellite. Renewal Period: 08/01/2019-08/01/2020

2

Information & Technology Technical Support Services Disaster Recovery Services General Funds - IT  $          136,636  $          243,760  $            107,124 
Disaster Recovery Services for COLO services with copy of our storage 

data at facility in Philadelphia. Renewal Period: 07/01/2019 - 06/30/2020
2

Information & Technology Business  Applications Kronos, Inc. General Funds - IT  $          200,080  $          217,445  $              17,365 

KRONOS Workforce Central – Maintenance and support for the District 

Time and Attendance System. (Used by Pupil Transportation, Physical Plant 

Operations, substitute teachers and cafeteria staff). Renewal Period: 

07/01/2019-06/30/2020

2

Information & Technology Computer  Operations Upland Software, Inc. General Funds - IT  $          194,510  $          197,040  $                2,530 Optiview Annual Maintenance Renewal Period: 07/01/2019 - 06/30/2020 2

TOTAL (AREA 1)
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Food & Nutrition Services Food & Nutrition Services

Heartland Payment Systems 

(dba - Heartland School 

Solutions)

FNS 

Operating Funds
 $          193,100  $          193,100  $                      -   

Heartland School Solutions/MCS Software (Menus & Inventory 

Management) - Annual licensing fee & support: Menus, Recipes, Nutrient 

Analysis, Market Orders/Production Records. Reports required by 

DOA/USDA regulations. $65,796.50. MCS Software (FR App Processing 

Annual) - Annual licensing fee: Free & Reduced. Central Office. Reports 

required by DOA/USDA regulations. $654.67. MCS Software (MCS POS 

& Financial Annual) - Annual licensing fee: POS & Financial for Central 

Office. Reports required by DOA/USDA regulations. $823.48. MCS 

Software (Apply For Lunch) - Free & Reduced Online Application 

Processing for 129+ Sites $2,964.52. MCS Software (MCS Site POS & 

Financial) - Annual licensing fee & support. Cafeteria Management & Point 

of Sale. Reports required by DOA & USDA regulations. $122,860.48. 

Renewal Period: 07/01/2019-06/30/2020

2

Information & Technology Business  Applications Open Text General Funds - IT  $          162,000  $          169,170  $                7,170 

Open Text Archiving Maintenance for SAP Solutions - Maintenance and 

software support. IXOS software is used to support imaging of employee 

documents within SAP. Renewal Period: 01/01/2020-12/31/2020

2

Information & Technology Security SISCO General Funds - IT  $          154,075  $          154,075  $                      -   

Security Tracking & Response (STAR) - Visitor management system is 

installed at all public school sites & major administrative sites. The system is 

used to document time & attendance for vendors, visitors, employees, & 

volunteers. This line item is for the annual Telephone, e-mail/remote 

Software Support (Gold).  District has owned source code for 11 years. 

Renewal Period: 07/01/2019-06/30/2020

2

Information & Technology Purchasing Ariba, Inc. General Funds - IT  $                    -    $          150,000  $            150,000 

SAP Ariba is a cloud procurement solution that fully integrated solutions to 

increase visibility into the end-to-end procurement process required by the 

increased volumes associated with Purchasing Policy 3320 and the Safety, 

Music & Art, Athletics, Renovations, and Technology initiative. Renewal 

Period: 10/23/2019 - 10/22/2020

2

Risk Management Risk Management
Earth Networks, d/b/a 

WeatherBug
General Funds - RM  $          125,200  $          125,200  $                      -   

WeatherBug Weather Service - Delivers live weather service and weather 

alerts to the School District, utilizing Weather Alert Cell Phones that are 

located at all District Schools. The weather alerts are provided to only the 

affected School District sites by utilizing a GPS. The weather alerts are also 

provided for all outside athletic events including all field trips, even if those 

athletic events or field trips occur outside of Broward County. Renewal 

Period: 08/15/2019-08/14/2020

2

Information & Technology Chief Information Office Gartner, Inc. General Funds - IT  $            99,684  $            99,684  $                      -   

Gartner - CIO's licenses for IT Executives, Technical & Professionals for 

(<4,000 Users). Gartner is the leading information technology research and 

advisory company. Renewal Period: 04/01/2019 - 03/31/2020

2

Business Support Center 

(BSC)
Business Support Center (BSC) Acelo Solutions General Funds - IT  $          116,106  $            97,752  $            (18,354)

Microsoft Great Plains - Annual software license, phone & technical support 

for School's Internal Accounts (Software for Bookkeepers in the Schools). 

This system has been used by the District for nearly 11 years and is 

extensively customized to meet the needs of the District. Every school and 

many departments utilize this system. This decrease in price is due to 

implementation of Estore's Online Project. Renewal Period: 08/17/2019 - 

08/16/2020

2

Information & Technology Charter Schools Department Critical Elements, LLC General Funds - IT  $                    -    $            75,000  $              75,000 
Charter Schools Management Software - Annual subscription for Charter 

Tools. Renewal Period: 07/01/2019 - 06/30/2020
2

Information & Technology Technical Support Services Microsoft  Corporation General Funds - IT  $            66,440  $            70,160  $                3,720 
Microsoft Support Services - Office 365 Support. Renewal Period: 

08/30/2019 - 09/01/2020
2

Information & Technology Technical Support Services CDW-G General Funds - IT  $          100,000  $            70,000  $            (30,000) Microsoft SQL DB Licenses Renewal Period: 07/01/2019 - 06/30/2020 2

Information & Technology Business  Applications SAP, Inc. General Funds - IT  $            60,002  $            62,402  $                2,400 

Appendix 11 mySAP Learning Solutions, Adobe - Annual Maintenance for 

Licenses. Adobe software used with SAP to support interactive forms for 

personnel. Appendix 11 Learning Solutions. Renewal Period: 01/01/2020 - 

12/31/2020

2

Page 4 of 9



EXHIBIT A - DETAIL REPORT

DEPARTMENT BUSINESS OWNER VENDOR FUNDING SOURCE I&T 

FUNDED

OTHER DEPT

FUNDED

I&T 

FUNDED

OTHER DEPT

FUNDED

VARIANCE

Increase 

(Decrease)

ITEM DESCRIPTION

A 

R 

E 

A

*

FY2018-2019 FY2019-2020

Transportation Services Transportation Services Edulog General Funds - IT  $            48,710  $            50,221  $                1,511 

Edulog nt Transportation Systems - Annual transportation software support 

for unlimited users and maintenance. This includes software technical 

support for the assignment of students to buses, the routing of all buses, and 

the School Locator which is a web application to inform the general public 

and Pupil Placement of the boundaries school based upon an address. This 

line item is for the maintenance, including product upgrades and telephone 

support for technical issues. Renewal Period: 07/01/2019 - 06/30/2020

2

Information & Technology Technical Support Services CDW-G General Funds - IT  $            44,000  $            50,000  $                6,000 
Microsoft Azure Services - Microsoft Cloud annual subscription for offsite 

active directory services. Renewal Period: 07/01/2019 - 06/30/2020
2

BECON BECON JDL Horizons, LLC General Funds - IT  $            49,297  $            49,694  $                   397 

JDL Horizon - Website Design and Development - Coverage for BECON 

TV, which encompasses: Distance Learning, On- line video to include but 

not limited to SBBC Meetings, workshops, announcements, BECON 

programing etc., Additionally, website will allow BECON staff to easily and 

efficiently provide content updates, additions and changes. Renewal Period: 

07/01/2019 - 06/30/2020

2

Food & Nutrition Services Food & Nutrition Services

Heartland Payment Systems 

(dba - Heartland School 

Solutions)

FNS

Operating Funds / DOA 

Grant

 $                    -    $            44,780  $              44,780 
MealViewer - Total MealViewer System for Publicity Menus. Renewal 

Period: 07/01/2019 - 06/30/2020
2

Information & Technology Business  Applications EPI-Use America Inc. General Funds - IT  $            33,654  $            33,992  $                   338 

Data Sync Manager - Copying Production Data to quality assurance system 

for testing. Maintenance tool used with SAP to move data between systems 

and clients. (Personnel/payroll & SAP Financial). Renewal Period: 

09/01/2019 - 08/31/2020

2

Information & Technology Business  Applications SiteImprove General Funds - IT  $            40,000  $            30,043  $              (9,957) ADA Compliance software. Renewal Period: 03/08/2020 - 03/07/2021 2

Information & Technology Technical Support Services Mainline Information Systems General Funds - IT  $            42,431  $            30,000  $            (12,431)
Administrative Managed Services to support data center infrastructure. 

Renewal Period: 07/01/2019 - 06/30/2020
2

Information & Technology Technical Support Services CDW-G General Funds - IT  $              8,733  $            30,000  $              21,267 
Microsoft Power BI report analytics tool annual License. 

Renewal Period: 07/01/2019 - 06/30/2020
2

Information & Technology Technology Planning & Policy Upland Software General Funds - IT  $            27,975  $            29,634  $                1,659 

Eclipse Project Portfolio Management - Project management software used 

to manage Information and Technology projects. Renewal Period: 

11/01/2019- 10/31/2020

2

Technical Education Technical Education Upland Software, Inc.

Work Force 

Development Funds - 

ATC

 $            30,261  $            28,820  $              (1,441) Optiview Software Renewal Period: 07/01/2019 - 06/30/2020 2

BECON BECON Florical Systems General Funds - IT  $            19,500  $            19,500  $                      -   

Florical Automation - Software maintenance for system control which runs 

the actual playout of BECON's video servers and this allows BECON to 

schedule programs and events for air. Renewal Period: 07/01/2019 - 

06/30/2020

2

Facilities Facilities
GovConnection, Inc. (DBA 

Connection)
General Funds - IT  $            15,015  $            19,250  $                4,235 

AutoCAD Software - This product is an industry standard used to design 

schools, produce site plans, F.I.S.H. drawings, etc. Maintaining updated 

versions is critical due to outside architectural vendors will provide design 

drawings to SBBC departments for review and updating. Annual software 

maintenance for 9 licenses. Renewal Period: 07/21/2019 - 07/20/2020

2

Facilities Facilities Upland Software, Inc. General Funds - IT  $            19,404  $            18,480  $                 (924) Optiview Annual Maintenance. Renewal Period: 07/01/2019 - 06/30/2020 2

Information & Technology Technical Support Services CDW-G General Funds - IT  $            18,000  $            18,000  $                      -   
COMMVAULT Software that automates the process for exporting media. 

Renewal Period: 09/01/2019 - 08/31/2020
2

Information & Technology Business  Applications EMS Software General Funds - IT  $            13,258  $            13,656  $                   398 

EMS Enterprise - Helps organizations save time by streamlining their 

meeting and event scheduling. Reduce overhead by optimizing the 

utilization of their rooms and other resources. Improve communication by 

automating the web publishing of event information for staff and/or 

customers. Renewal Period: 01/01/2020 - 12/31/2020

2

Information & Technology Business  Applications SAP, Inc. General Funds - IT  $            13,230  $            13,230  $                      -   
Appendix 3 BSI Maintenance - Software used to calculate taxes for SAP 

payroll runs. Renewal Period: 01/01/2020-12/31/2020
2
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Technical Education Technical Education Wonderlic

Work Force 

Development Funds - 

ATC

 $                    -    $            52,850  $              52,850 

WBST Web Administration - Web Administration -  Software that include 

admissions technology quantity of 1 and WBST Web Admin. Pre-Pay 

Single with a quantity of 15,000. Renewal Period: 07/01/2019 - 06/30/2020

2

Information & Technology Computer  Operations RICOH InfoPrint Solutions General Funds - IT  $            12,000  $            12,000  $                      -   Datacenter Printer utilization. Renewal Period: 07/01/2019 - 06/30/2020 2

Information & Technology Chief Information Office SHI General Funds - IT  $            10,000  $            10,000  $                      -   
Miscellaneous - Licenses for unplanned items to support the District. 

Renewal Period: 07/01/2019 - 06/30/2020
2

Information & Technology Business  Applications SAP, Inc. General Funds - IT  $              9,576  $              9,576  $                      -   

Appendix 8 Additional BSI Records - Additional licensing for BSI to handle 

additional employee master records. Renewal Period: 01/01/2020 - 

12/31/2020

2

Information & Technology Technical Support Services CDW-G General Funds - IT  $                 428  $              8,550  $                8,122 
Microsoft Skype conferencing with phone number capabilities annual 

licenses. Renewal Period: 08/08/2019 - 08/07/2020
2

Information & Technology School Applications Rocket Software Inc. General Funds - IT  $              8,300  $              8,508  $                   208 
Aldon Lifecycle Manager - Software makes automating and managing 

application changes easy. Renewal Period: 12/15/2019 - 12/14/2020
2

Purchasing Purchasing KOFAX, Inc. General Funds - IT  $              6,715  $              7,050  $                   335 

KOFAX Communication Server - Faxing software used by Procurement 

that integrates with SAP. Maintenance and 24x7 support are provided. This 

vendor is the sole provider of maintenance for technical support of this 

system. Renewal Period: 07/01/2019 - 06/30/2020

2

Portfolio Services Portfolio Services DLT Solutions General Funds - IT  $              6,651  $              7,000  $                   349 

Revit/BIM Maintenance - Used to design schools, produce site plans, fish 

drawings, and space planning in a 3D format with other components 

including MEP, architectural, structural (including clash detection), and 

Facility Management. Renewal Period: 01/01/2020 - 12/31/2020

2

Information & Technology School Applications SHI General Funds - IT  $              6,641  $              6,790  $                   149 

AG-Grid Application Developer - License that allow one Developer to work 

in multiple applications. Perpetual license with 1 year of support, 

maintenance and updates. Renewal Period: 07/01/2019 - 06/30/2020

2

Information & Technology School Applications Component Source General Funds - IT  $              5,148  $              5,350  $                   202 

DevExpress Dxperience ASP.NET - Developer Software Subscriptions. 

ASP.NET web page development tools for developing ASP.NET web 

pages. Renewal Period: 10/31/2019 - 10/31/2020

2

Information & Technology School Applications Vision Solutions General Funds - IT  $              4,830  $              5,232  $                   402 

MIMIX Share Maintenance - MIMIX Share captures, transforms, enhances, 

and replicate data between databases, operating systems and physical, 

virtual or cloud platforms. Renewal Period: 09/01/2019 - 08/31/2020

2

Food & Nutrition Services Food & Nutrition Services CDW-G
FNS

Operating Funds
 $                    -    $              3,666  $                3,666 

Microsoft SQL Server - Microsoft SQL DB Licenses

Renewal Period: 07/01/2019 - 06/30/2020
2

Facilities Facilities Oracle General Funds - IT  $              3,511  $              3,652  $                   141 

Oracle Primavera Project Scheduling System - Software is used to track 

project schedules with status information which is posted to the Facilities 

project status web page for public viewing. This line item is for the annual 

software maintenance, product upgrades and telephone support for technical 

issues. Renewal Period: 08/01/2019 - 07/31/2020

2

Facilities Facilities Trimble Navigation Limited General Funds - IT  $              3,500  $              3,500  $                      -   

Prolog Manager Project Management System - Used to track high level 

project and status information which is posted to the Facilities project status 

web page for public viewing. This line item is for the annual software 

maintenance, product upgrades and telephone support for technical issues. 

Renewal Period : 07/26/2019 - 07/25/2020

2

Information & Technology Business  Applications Upland Software, Inc. General Funds - IT  $              3,465  $              3,300  $                 (165) Optiview Annual Maintenance Renewal Period: 07/01/2019 - 06/30/2020 2

Facilities Facilities
GovConnection, Inc. (DBA 

Connection)
General Funds - IT  $              3,080  $              3,095  $                     15 

SQL Toolbelt Software - SQL Toolbelt contains the industry-standard 

products for SQL Server development, deployment, backup, and 

monitoring. Renewal Period: 10/27/2019 - 10/27/2020

2

Information & Technology School Applications CDW-G General Funds - IT  $                    -    $              2,820  $                2,820 
Adobe - Adobe stock photos and customize graphics for all web apps. 

Renewal Period: 07/01/2019 - 06/30/2020
2

BECON BECON SHI General Funds - IT  $              2,496  $              2,496  $                      -   
Software License - Adobe Creative Cloud Desktop Apps. Renewal Period: 

09/10/2019 - 09/09/2020
2
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Information & Technology Security Symantec General Funds - IT  $                    -    $              2,480  $                2,480 Website portal encryption. Renewal Period: 05/21/2020 - 05/20/2023 2

Information & Technology Security Symantec General Funds - IT  $                    -    $              2,480  $                2,480 
Website portal qas.broward K-12 encryption. Renewal Period: 05/21/2020 - 

05/20/2023
2

Information & Technology Business  Applications Americas' SAP Users' Group General Funds - IT  $              1,825  $              1,825  $                      -   

Americas' SAP Users' Group (ASUG) - Software Membership gives all 

BCPS staff access to "America SAP User Group". This membership is used 

to get information regarding SAP in terms of functionality, updates, 

upgrades, reporting, etc., both online and through attendance at conferences. 

Renewal Period: 01/01/2020 - 12/31/2020

2

Information & Technology School Applications SHI General Funds - IT  $              1,790  $              1,790  $                      -   

JetBrains ReSharper Maintenance - Used by Developers to restructure code 

to have less bugs and easier to read.  Renewal Period: 08/26/2019 - 

08/25/2020

2

Information & Technology Business  Applications FastSpring General Funds - IT  $                    -    $              1,698  $                1,698 
Full editing control over SharePoint. Renewal Period: 07/31/2019 - 

08/01/2020
2

Risk Management Risk Management Image One Corporation General Funds - RM  $              1,200  $              1,100  $                 (100)
Image One - Software for managing and responding to public records 

request. Renewal Period: 08/01/2019 - 07/31/2020
2

Information & Technology Computer  Operations Harland  Technologies General Funds - IT  $              1,000  $              1,000  $                      -   

Software - Scantron is a software that design, print, and process data sheets. 

Two STX301 Software Assurance: 1: Scantools Plus App Dev / score. 

Renewal Period: 07/01/2019 - 06/30/2020

2

Information & Technology School Applications Github.com General Funds - IT  $                 600  $                 600  $                      -   
Software used to store Java Script Codes. Renewal Period: 07/01/2019 - 

06/30/2020
2

Information & Technology School Applications TechSmith  Corporation General Funds - IT  $                 112  $                 112  $                      -   
TechSmith Snag-it - Used by Developers to create screen shots to be used in 

training documentation. Renewal Period: 01/01/2019 - 06/30/2020
2

Information & Technology School Applications CodeSmith Tools General Funds - IT  $                   99  $                   99  $                      -   

CodeSmith - Premier Software Support used by Developers to save time by 

auto  generating code that would be  very tedious and time consuming 

otherwise. One Developer license. Renewal Period: 07/01/2019 - 

06/30/2020

2

Food & Nutrition Services Food & Nutrition Services SHI
FNS

Operating Funds
 $                    -    $                   76  $                     76 

Acronis True Image - Acronis Software ESD, WIN, MAC, Android and 

iOS. Renewal Period: 07/01/2019 - 06/30/2020
2

Information & Technology
Classroom Technology / 

Desktop Support Services
SHI General Funds - IT  $                 181  $                   41  $                 (140)

TechSmith Camtasia Maintenance - One (1) license Academic and one (1) 

license Maintenance Agreement Program used by I&T developers and 

training team to create instructional videos/podasts.  Item cancelled for 

FY19/20

2

Information & Technology Business  Applications Component Source General Funds - IT  $              2,272  $                    -    $              (2,272)

DevExpress ASP.NET Subscription (with DevExtreme) - Developer 

Software web page development tools for developing ASP.NET web pages.  

Item cancelled for FY19/20

2

Information & Technology Technical Support Services Computer  Associates (CA) General Funds - IT  $          130,500  $                    -    $          (130,500)
Software License for optimizer on Compass work order system. 

Item cancelled for FY19/20
2

Information & Technology Technical Support Services
CSI International/B.I. Moyle & 

Assoc
General Funds - IT  $              4,217  $                    -    $              (4,217)

Software support for COMPASS work order for data transfer. 

Item cancelled for FY19/20
2

Information & Technology Technical Support Services Dell Computer General Funds - IT  $          151,839  $                    -    $          (151,839)

VMware Virtualization software licenses and support for all district servers. 

Renewal Period - 7/1/2019- 6/30/2020. Item will be paid against BID#19-

053E for FY19/20

2

Technical Education Technical Education Focus School Software

Work Force 

Development Funds - 

ATC

 $          382,500  $                    -    $          (382,500)

Focus School Software - Post secondary student information system for the 

8 workforce schools/college including Adult education finance/point of sale. 

Annual maintenance and support and hosting of software / student data. 

Estimated number of post secondary students to be served 42,500. Item will 

be paid against BID#14-027E for FY19-/20

2

Information & Technology Technical Support Services IBM Corporation General Funds - IT  $          336,596  $                    -    $          (336,596)

Software support for IBM operating systems that runs our COMPASS work 

order system. 

Item cancelled for FY19/20

2

Food & Nutrition Services Food & Nutrition Services MealViewer
FNS

Operating Funds
 $          364,450  $                    -    $          (364,450)

MealViewer - Total MealViewer System for Digital Menus 

Item cancelled for FY19/20
2

Food & Nutrition Services Food & Nutrition Services MealViewer Florida DOA Grant  $            57,564  $                    -    $            (57,564)
MealViewer - Total MealViewer System for Publicity Menus 

Item cancelled for FY19/20
2
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Information & Technology School Applications Pluralsight, LLC General Funds - IT  $              2,246  $                    -    $              (2,246)

Pluralsight - A web-based solution that offers tech and creative training for 

professional individuals. The platform offers a vast selection of video 

training courses for software developers, IT administrators, and creative 

professionals via its website.  

Item cancelled for FY19/20

2

Information & Technology School Applications Sencha General Funds - IT  $              6,950  $                    -    $              (6,950)

Sencha Ext JS Premium - One Developer (named) License (includes full 

source code), includes Ext JS v6.x, App Templates, Sencha Cmd, IDE 

plugins for JetBrains, Visual Studio & Eclipse, Ext JS Pivot Grid, Sencha 

Inspector, Sencha Architect. 

Item cancelled for FY19/20

2

Information & Technology Security SHI General Funds - IT  $              1,655  $                    -    $              (1,655)

eEye's Retina - Network Security Scanner Audit Tool and Software 

Maintenance Tool used to perform security audits in-house. Auditors 

suggested two tools to catch the majority of risks and maximize protection. 

Item cancelled for FY19/20

2

Information & Technology Technical Support Services
Software Diversified Services 

(SDS)
General Funds - IT  $              4,647  $                    -    $              (4,647)

Annual software maintenance for backup and recovery for the Compass 

work order system. 

Item cancelled for FY19/20

2

Information & Technology Security SSO Vendor General Funds - IT  $          360,000  $                    -    $          (360,000)
Single Sign On (SSO) Annual Licenses Subscription.  Item will be paid 

against BID#19-069E for FY 19/20
2

Information & Technology Technical Support Services Syncsort Inc. General Funds - IT  $            14,382  $                    -    $            (14,382)

Annual software maintenance for data sorting on the Compass work order 

system.   

Item cancelled for FY19/20

2

Information & Technology Business  Applications
Wellesly Information Services 

(WIS)
General Funds - IT  $              1,895  $                    -    $              (1,895)

SAP experts Software - SAP HR Online Knowledge and Financial Expert 

base. 

Item cancelled for FY19/20

2

 $       4,021,435  $       1,477,623  $       3,851,963  $          800,659  $          (846,436) TOTAL AREA 2 = 4,652,622 (Business Support S/W)

Information & Technology Technical Support Services Curvature, LLC General Funds - IT  $            38,921  $            40,000  $                1,079 
Annual hardware maintenance for Dell Servers. Renewal Period: 

09/01/2019 - 08/31/2020
3

Information & Technology Computer  Operations RICOH InfoPrint Solutions General Funds - IT  $            38,230  $            40,000  $                1,770 Datacenter printers maintenance. Renewal Period: 07/01/2019 - 06/30/2020 3

BECON BECON Harmonic Inc. General Funds - IT  $            35,589  $            29,911  $              (5,678)

Hardware maintenance for all EBS encoders, the newer Harmonic encoder 

for the broadcast channels; the Play out and Record video server systems 

used for all of the BECON EBS and broadcast channels to the schools.  

Renewal Period: 10/01/2019 - 09/30/2020

3

BECON BECON Oracle America, Inc. General Funds - IT  $            22,925 23,842$              $                   917 

Hardware Maintenance - Manages BECON's large inventory of video 

content and BECON's LTO tape backup system. Renewal Period: 

08/10/2019 - 08/09/2020

3

Information & Technology Computer  Operations Peak-Ryzex, Inc. General Funds - IT  $            18,834  $            20,717  $                1,883 

Hardware Maintenance - Maintenance for Distribution Services Equipment. This maintenance 

agreement is for the equipment that bursts, trims, folds and seals the reports and special forms 

that are printed in the I&T data center. Examples are employee W2's  and report cards. 

Renewal Period: 07/01/2019 - 06/30/2020

3

BECON BECON Grass Valley (Belden Brand) General Funds - IT  $            14,034  $            12,755  $              (1,279)

Hardware Maintenance - Provides the video signal flow products that run the 

station.1 year GVCareElite SA for Channel Branding and Master Control. 24 hour 

technical phone support, escalation process, response time commitments, advanced 

exchange of parts, and software support (updates and  upgrades). Renewal Period: 

07/01/2019 - 06/30/2020

3

Information & Technology Computer  Operations Iron Mountain, Inc. General Funds - IT  $            12,000  $            12,000  $                      -   
Hardware Maintenance - Offsite storage of backup tapes. Renewal Period: 

07/01/2019 - 06/30/2020
3

Information & Technology Computer  Operations Harland Technology Services General Funds - IT  $              4,990  $              4,990  $                      -   

Hardware Maintenance - OpScan 21 Image Document Scanners. 

Maintenance for two 5000i high speed enterprise scanners that are used to 

process COGAT, report cards, and other documents. Cost for fiscal year is 

time and material. Renewal Period: 07/01/2019 - 06/30/2020

3

Information & Technology Technical Support Services Apple General Funds - IT  $              4,796  $              4,796  $                      -   
Manufacturer Support for District iPads. Renewal Period: 09/20/2019 - 

09/19/2020
3

Information & Technology Technical Support Services Helpsystems General Funds - IT  $              3,917  $              4,050  $                   133 
Annual maintenance for network monitoring tool. Renewal Period: 

09/01/2019 - 08/31/2020
3

BECON BECON Spectra Guard General Funds - IT  $              3,197  $              3,326  $                   129 
Digital Tape Backup Library and 24 hours phone support uplift. Renewal 

Period: 11/11/2019 - 11/10/2020
3

TOTAL (AREA 2)
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BECON BECON Imagine Communications General Funds - IT  $              2,787  $              2,787  $                      -   

Hardware Maintenance - One (1) Year Care Service Support for T&M, 

Routers, Multi viewers, Processing and Command, and Control. Renewal 

Period: 07/01/2019 - 06/30/2020

3

BECON BECON Imagine Communications General Funds - IT  $              1,600  $              1,467  $                 (133)

Hardware Maintenance - Hardware and software maintenance for video 

streaming encoders used to record and playback SBBC Board meetings and 

workshops. Renewal Period: 08/09/2019 - 08/08/2020

3

Information & Technology Computer  Operations HOV Services General Funds - IT  $              7,560  $                    -    $              (7,560)
Annual maintenance on two Kodak Microfilm Scanners. Prepaid Item 

through 06/30/2021
3

Information & Technology Technical Support Services Mainline Information Systems General Funds - IT  $              6,074  $                    -    $              (6,074)
Annual hardware maintenance for IBM Blade Servers. Item cancelled for 

FY19/20
3

Information &

Technology
Computer  Operations Power Distribution, Inc. (PDI)

General

Funds - IT
 $                    -    $                    -    $                      -   

Maintenance on 2 PID Units in the IT Data Center Prepaid Item through 

6/30/2022
3

Information & Technology Technical Support Services Software Pursuits General Funds - IT  $              8,340  $                    -    $              (8,340)
Annual maintenance for automated operator console manager that support 

the Compass work order system.  Item cancelled for FY19/20
3

Information & Technology Computer  Operations Sunguard Availability Services General Funds - IT  $          107,125  $                    -    $          (107,125)

Disaster Recovery Services for COLO services with copy of our storage 

data at facility in Philadelphia. For FY19/20, this item placed under 

Technical Support Services

3

 $          330,919  $                    -    $          200,642  $                    -    $          (130,277) TOTAL AREA 3 = 200,642 (IT Equiptment Maintenance)

 4,610,034$        2,603,289$        4,334,385$        1,992,283$        (886,655)$           

 $       7,213,323 6,326,668$         

FUNDING SOURCE: AREA SUMMARY:

IT General Funds 4,334,385$        Curriculum & Instruction 1,473,404$         

Technical Ed - WFD Fund 816,422$           Business Support Software 4,652,622$         

Technical Ed - Grant Funded 161,402$           IT Equipment Maintenance 200,642$            

Academics State Categorical Fund 295,469$           6,326,668$         

Food & Nutrition Funds 241,622$           

BECON - Sprint Funds 351,068$           

Risk Management General Funds 126,300$           

Total Funding 6,326,668$        

TOTAL (AREA 3)
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