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Continuation of Summary Explanation and Background

FF-1 — Agreement between The School Board of Broward County, Florida and Certiport, a
business of NCS Pearson, Inc. (summary explanation and background con’t)

Certiport is a sole provider of the products that facilitates teacher training, student practice of
industry certification exams, and student industry certification attainment in the following:
Microsoft Office Word, Excel, PowerPoint, Access and Outlook; Adobe Dreamweaver,
Photoshop (Creative Cloud), Flash, Premier-Pro, InDesign; Intuit QuickBooks; AutoCAD User,
AutoCAD Professional, AutoCAD User Revit, AutoCAD Professional Revit, AutoCAD User
Inventor, AutoCAD Professional Inventor, AutoCAD Professional Civil, IC3, Spark and
Microsoft Technology Associate.

As a point of reference, if all exams reported to the FLDOE through the Certiport delivery system
last year, were purchased individually, the approximate cost would have been in excess of
$1,050,000.

The return on investment last year resulted in over 1.8 million dollars in FTE bonus funding that
went directly back to schools to maintain and expand CTE program opportunities for our
students.



Certiport Authorized Test Center [CATC™) Agreement

This CATC ™ AGREEMENT (the “Agreement’), is entered into as of
____(the “Effective Date™), by and between NCS Pearson, Inc., a corporation organized under
‘the laws of the State of Minnesota, United States of America, havmg its principal ofiices at 5601
Green Valley Drive, Bloomington, Minnesota, 55437 (“Certiport™), and The Schoo! Board of
Broward County, Florida a body corporate and political subdivision of the State of Florida,
whose principal place of business is 600 Southeast Third Avenue, Fort Lauderdale, Florida
33301 (*SBBC” or “Licensee™} recognized hereinafter ag 3 “CATC ™™

WHEREAS, Rule 64-1.012 11(b), Florida Administrative Code, states that the requirement
for requesting competitive solicitations for commodities or contractual services from three or more
sources ishereby waived as authorized by Section 1010.04(4){(a), Florida Statutes and SBBC Policy
332G (1) (H), for the purchase of educational services and any type of copyrighied materials
including computer software where such materials are purchased directly from the producer or
publisher, the owner of the copyright, and exclusive agent within the state, a governmental agency
or a recognized educational institution; and

WHEREAS, Certiport is an independent provider of educational, assessment and
certification progeams and related products and services; and

WHEREAS, SBBC hereby agrees to purchase copyrighted materials and computer
software from Certiport; and

WHEREAS, SBBC owns and operates a testing center with facilities that meet Certiport's
testing center technical requirements, as well as the CATC ™ Guidelines, Policies, and Procedures
described in Exhibit A and SBBC desires to have its facility recognized and appointed by Certiport
asa “CATC ™" in the Territory and/or Sector(s) as described in Exhibit B.

NOW, THEREFORE, the parties agree as follows:

1. Dgfinitions. The following terms shali have the following meanings for the purpose of this

Agreement:

L1, "Assessment Exam™ means any test that is intended to measure the skill, knowledge,
intelligence, capacity or aptitude of the Examinee with respect to the subject mauer
thereof.

1.2, “Certification Exam” means a proctored certification examination intended, if passed, to
attest to the competence of the Examinee with respect to the subject matter thereof,

1.3. “CATC ™" means Certiport Authorized Test Center, a party authorized pursuant to a
license granted by Certiport to act as a testing center under the name “CATC ™" to

. administer the Ceri;port Pathway Solutions and Methods.

[ T ' ( AENT” means the agreement
between Certigort and a CATC ¥ author:ztng the CATC T fo administer and deliver
Assessment Exams and Certification Exams vsing the "CATC ™" name,

1.5. “CATC. ™ Policies, Guidelines and Procedures™ or “the Guidelines” are minimum
standards that Certiport requires all CATC ™5 meet and which are designed to ensure that
Examinees are afforded the best possible training and examination enviropment, as further
described in Exhibit A.
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Certiport Authorized Test Center (CATC™) Agreement

1.6. “Cextiport Exam Proctor” or “Proitor” means an individual who shall be trained by the
CATC ™ to be responsible for ensuring that Exams are conducted according to Certiport’s
standards.

1.7. ®Cerlipott Authorized Pariner (CAPY” or “CAP” means a company that meets the criteria
for regional or sector-level in-country sales, marketing, training and support of Certiport
Pathway Solutions & Methods to customers “CAP Solution Provider” or “CAP Solution
Prowdcr” means a company that meets the criteria for country-level sales, marketing,
training and support of Certiport Pathway Solutions & Methods to Certiport Authorized
Partner (CAP)s.

“Certiport Pathway Solutions & Methods” or “Pathway Sofutions & Methods” means the
Certlport Products and Services as well as the training materials, systems training,
operation and installation methodologies related to the Programs and/or Certiport Products
and Services.

1.9. “Certiport Products and Services’” or “Products oF Servicés” means the Training Materials,
the Certification Exams, the Assessment Exams, the Practice Tests, Solution Pak(s) and
related products and services developed or distributed by Certiport from time to time.

1.10.  “Certiport Technology” is defined as, without limitation, all intellectual property
including patents, trademarks, media, software, business plans or methods, customer lists,
Training Materials and Certiport Products and Services developed and owned or licensed
by Certiport. As between the parties, Certiport has and shall retain exclusive ownership of
all rights, title and interest in and to Certiport Technology. To the extent that SBBC may
be deemed to have any ownership interest in or to the Certiport Technology, SBBC hereby
assigns and transfers to Certiport all such rights, title and interest that SBBC may have in
such materials. SBBC acknowledges and agrees that it does not have any right, title or
interest, and will not claim any, in or to the Certiport Technology or any derivative work
based thereon, and that this Agreement does not create or vest in it any right, title or interest
in the Certiport Technology, or any derivative work based thereon. Certiport expressly
reserves all rights in the Certiport Technology not expressly granted to SBBC in this
Agreement.

1.11. “CATC ™ Requirements” means minimum technical standards required by Certiport
to be possessed by CATC ™s in order to ensure an appropriate and effective education
and testing environment for Examinees. Certiport reserves the right to change the CATC
™ Requirements, set forth at
(https/iwww.certiport.com/portal/common/pagelibrary/techRequitements. htimi) from tiove
from time dnd shiall notify SBBC of said changes, CA I'C Reguirements as of October 11,
2016 arcattached hereto as Attachmiont4. '

1.12. “Day(s)” means business days and not calendar days, unless expressly stated.

1.13. “Effective Date” means the date set forth in the first paragraph above.

1.14. “Examinee” means the end user of the Certiport Pathway Solutions & Methods.

1.15. “Exams” means Certification Exam(s) and/or Assessment Exam(s).

1.16. “Exam Expiration Date” means the last date on which an Exam within a particular
Program may be administered by a CATC ™,

1.17. “Material Breach” means a breach of a significant term or terms in this Agreement.

1.18. “Practice Tests™ means Certiport-owned or licensed products that prepare Examinees
for Certification Exams by simulating the look, feel, timing and scoring of Certification
Exams.

1.19. “Programs” means the Certification Exam and/or Assessment Exam product groupings
that SBBC has elected to participate in through Certiport’s internet application process.

1.8.
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Certiport Authorized Test Center (CATC™) Agreement

Such Program(s) is/are described in the Program Addendum(s), which is/are attached
hereto as Exhibit A and incorporated herein by reference.

1.20. “Programs Sponsors” means any company or organization which Certiport represents,
including Certiport itself, for the purposes of developing and/or selling Certiport Products
and Services. '

1.21. “Sector” means the market sectors described in Exhibit B attached thereto and hereby
incorporated by this reference.

1.22. “Software” means all software provided by Certiport to the CAP Solution Provider or
to CATC ™s™ in the Territory, including without limitation, Certiport iQSystem™, CPS,
and other software related to the delivery and administration of Certiport Products and
Services.

1.23.  “Solution Pak(s)’ means a combination of Certiport Products and Services combined
together as one product to assist in selling a complete certification solution,

1.24. *Support Staff” has the meaning set forth in Section 5.1.

1.25. “Territory” means the geographic area described in Exhibit B attached hereto and
hereby incorporated by this reference.

126. “Training Materials” means any materials in electronic or paper format used for either
teaching Examinees the skills covered in Certiport Products and Services, or for training
CATC ™ employees how to effectively use and incorporate Certiport Pathway Solutions
& Methods.

2. License. Certiport hereby grants to SBBC a limited, non-exclusive, non-transferable, non-
assignable limited license and right to hold itself out to the general public asa CATC ™ subject
to the terms and conditions of this Agreement. SBBC agrees to, in all instances, abide by the
terms of Certiport’s logo license agreement attached hereto as Exhibit C, and in the event that
certain Certiport Program Sponsors require SBBC to do so, SBBC agrees to execute and abide
by that SBBC’s logo license agreement, aftached hereto in numerical succession as Exhibit C-
1, C-2, and C-3.

\ rifv_of SBBC. This Agreement does not constitute and shall not be construed as
constituting a partnership, franchise, agency or joint venture between SBBC and Certiport. No
party shall have any right to obligate or bind the other party in any manner whatsoever. All
personnel of SBBC, including full and part-time employees and independent contractors, are
and shall be considered employees or agents of SBBC, as applicable. SBBC assumes sole and
full responsibility for their acts and omissions as such acts and omissions may impact Certiport.
SBBC shall at all times during the term of this Agreement maintain such supervision, direction
and control over its personnel and shall be solely responsible for the payment to its personnel
of the salaries and other compensation and matters relating thereto (including, if applicable,
the withholding and/or payment of all Federal, State and local income, unemployment, social
security and other payroll taxes), workers’ compensation, disability benefits and all other
additional legal requirements of like nature applicable to such personnel.

4,1. General Busiriess Conduct. SBBC agrees not to engage in deceptive, misleading, illegal,
or unethical conduct that is or might be detrimental to Certiport or to the Products or
Services. Should SBBC fail to abide by the Guidelines, and/or engage in conduct that
reflects unfavorably upon and threatens the name, goodwill, reputation or image of
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Certiport Authorized Test Center {CATC™) Agreement

Certiport or any of its affiliates, such conduct shall constitute a Material Breach and shall
entitle Certiport to terminate this Agreement pursuant to Section 10.2.1 below.

4.2. Tergitory.and Sector Restrictions. SBBC understands and agrees that it shall serve only the
Territory and Sectors(s) referenced in Exhibit B and no other without the prior writien
consent of Certiport, Breach of this provision shall entitle Certiport to terminate this
Agreement pursuant to Section 10.2.1 below.

43, Compliance With CATC ™ Policies. SBBC understands and agrees that it must meet the
standards set forth in “CATC ™ Policies, Guidelines and Procedures™ attached hereto as
Fxhibit A and incorporated herein by reference. SBBC understands that the Guidelines
are designed by Certiport to ensure an appropriate environment for delivery of the
Certiport Products and Services and to protect the reputation of Certiport, and SBBC’s
agreement to obey the Guidelines is a material inducement to Certiport to enter into this
Agreement with SBBC. SBBC understands and agrees that Certiport has the right, in its
sole discretion, to amend the Guidelines from time to time and shall inform SBBC of any
changes via email. If changes are made to Guidelines, Certiport and SBBC agree to amend
this Agreement to reflect the changes. SBBC’s failure to comply with the Guidelines shall
entitle Certiport to terminate this Agreement pursuant to Section
10.2.1 below.

4.4, Initial Purchase Requirement, Within thirty (30) days after the Effective Date of this
Agreement, SBBC must purchase the minimum number Exams or Solution Paks of
Programs specified in Exhibit B, the terms of which are incorporated herein by reference.
Purchases may be made from Certiport, a Certiport Authorized Partner (CAP) or a CAP
Solution Provider.

4.5. Subsequent Purchase(s). Subsequent purchases must be purchased through an
authorized PO and amendment to this Agreement. Once purchased, SBBC is not entitled
to a refund of the purchase price of any Exam.

4.6. Oider Procedure, Price, Payment. SBBC’s initial purchase of Certiport Products and
Services as outlined in Exhibit D. For Certiport Products and Services not set forth in
Exhibit D, SBBC shall purchase such Certiport Products and Services only from Certiport
via the Certiport web portal, or if the Certiport web portal is not accessible, by telephone
or by email or from designated Certiport Authorized Partner (CAP)s or from CAP Solution
Providers recognized by Certiport as operating within the territory and/or sector(s) in
which SBBC operates.

4.6.1. Price. The price for all Certiport Products and Services shall be as stated in
Exhibit D or on the Certiport web portal, as applicable.

4.6.2. Payment Terfis. Subsequent to execution of this Agreement Certiport shall submit
an invoice for the total amount of $720,335.16 to SBBC and SBBC shall pay net 30.

4.7. {dentificatiofi.  In all materials generated and published by the SBBC to market Certiport

Products and Services, SBBC agrees to abide by all logo usage provisions of this
Agreement, as amended by Exhibits C, C-1, C-2, and C-3 bereto.
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Certiport Authorized Test Center (CATC™) Agreement

5. Promotional Matérial; Advertising. SBBC agrees fo use, in advertising and promoting the
Certiport Products and Services, only those materials approved by Certiport in compliance with
Program Sponsor marketing and logo usage guidelines set forth in Exhibit C-1, C-2, and C-3
to the Agreement, and to use the same in accordance with instructions from Certiport. Failure
to abide by these terms will constitute a Material Breach and result in termination as set forth
in Section 10.2.1.

5.1. Support Functions. SBBC agrees to ensure that personnel having appropriate skills
(“Support Staff”) are provided to fulfill SBBC’s duties hereunder. Support Staff may
include employees of SBBC and/or independent contractors of SBBC. In particular:

5.1.1. Certivort Systems Administrator,. SBBC agrees, when the resource to train
individuals in the SBBC’s primary local language is made available by Certiport, to
have at least one Certipott System Administrator trained and certified in the primary
local language of the Territory in which the CATC ™ is located. The Certiport System
Administrator certification can be obtained by passing the Certiport System
Administrator Exam found at www.certiport.com.

5.1.2. Cerfiport Exam Proctor. SBBC agrees, when the resource to train individuals in the
SBBC’s primary local language is made available by Certiport, to have at least one
Certiport Exam Proctor trained and certified in the primary local language of the
Territory in which the CATC ™ s focated. The Certiport Exam Proctor certification
can be obtained by passing the Certiport Proctor Exam found at www.certiport.com.

5.1.3. CATC ™ Support. SBBC agrees to maintain Support Staff that is competent to
answer and to use its best efforts to answer, all inquiries from Examinees regarding
the Software and/or Certiport Products and Services.

5.1.4. Advice to Certiport. SBBC agrees to advise and escalate to Certiport promptly
concerns about any material information that may come to SBBC's attention regarding
the Certiport Products and Services, including without limitation, charges,
complaints, or claims by Examinees and others about the Software and/or Certiport
Products and Services.

5.1.5. Parental Consent Form. Before allowing an Examinee under the age of 18 fo
register and take an Exam, SBBC shall require the parent/legal guardian of the
Examinee to complete and sign a Parental Consent Form (attached as Exhibit E).
Completed Parental Consent Forms must be retained by SBBC and made available to
Certiport upon request,

“ombliance with Law. SBBC agrees to conduct its business operations in
accordance with all applicable U.S. and local laws and regulations, including without
limitation the U,S. Foreign Corrupt Practices Act, 15 U.S.C. §§ 78dd-1, et seq., and will
not improperly influence, directly or indirectly, the sale of Products or Services by
payments or other actions contrary to law or regulation.

5.3. No.Pu . or Sales Outside Territory or Sector(s). SBBC shall not purchase or sell
Products or Services outside the Territory, or Sector(s) specified in Exhibit B as described
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Certiport Authorized Test Center (CATCTM) Agreement

6.

10.

P

in Section 4.2 above,

License of Software. Certiport hereby grants to SBBC a non-transferable, non-exclusive

Heense to use the Software for the sole purpose of operating its CATC ™ in accordance with
this Agreement. SBBC shall, upon expiration or termination of this Agreement, promptly
return or destroy all copies of the Software and ali related documentation in its possession.

ataction of Certiport ooy, SBBC shall not, re-engineer, reverse engineer, or
manipulate in any way, Certiport Technology without express prior written permission from
the Certipott. SBBC shall not provide access to Certiport Technology te any other party for the
purposes of re-engineering, reverse engineering, copying or manipulation in any manner. Other
than as licensed herein, Certiport shall retain all right, title and interest to Certiport Technology
and any modification, enhancement, Jocalization or extension of the Certiport Technology
developed by SBBC during the term of this Agreement. Certiport hereby prohibits SBBC from
disassembling, reproducing, modifying, or creating derivative works based on the Certiport
Technology. SBBC shall not be entitled to use Certiport Technology for internal purposes
except as specifically permitted by this Agreement. Certiport also prohibits sublicensing or
assigning the rights of the Certiport Technology without the written consent from Certiport.
Any violation of this Section 7 shall constitute a Material Breach of this Agreement and result
in termination pursuant to Section 10.2.1.

‘Warrvantyy Limited Remedies:  Certiport makes no warranty concerning the
Software or the Certiport Producis and Services or any other services or goods provided under
this Agreement, and Certiport hereby disclaims all implied warranties with respect thereto,
including without limitation any implied warranty of merchantability, fitness for a particular
purpose or non-infringement. Certiport shall not be liable to the SBBC for any indirect,
incidental, or consequential damages or damages from lost profits or lost use, even if Certiport
is advised as to the prospect of the same.

wiership, Use, and Protection of Examination Data As between Certiport and its
rogram Sponsors and SBBC, Certiport and its Program Sponsors shall be the sole owners of
all results of all Certification Exams and Assessment Exams, all data regarding Examincees and
all compilations of the foregoing, and SBBC shall not have any interest therein. SBBC shall,
at the request of Certiport, surrender to Certiport any such results and information. SBBC shall
not use any such results, data or compilations, or disclose the same, for any purpose. SBBC
shall also be responsible for protection of Examinee’s personal data and Certiport specifically
disclaims any liability for breaches of SBBC’s obligations to protect such personal data,
Certiport suggests that SBBC not request that Examinees provide SBBC with national identity
numbers (such as Social Security numbers) but instead create unique identifying numbers for
Examinees.

Term and Termination.

10.1. Term. Unless terminated earlier pursuant to Section 10.2 of this Agreement, the term
of this Agreement shall commence on December 7, 2016 (Effective Datc) and conclude
on December 6, 2017. This Agreement may, at the sole discretion of SBBC, be renewable
for four (4) additional one (1) year periods by written Amendment approved by both
parties. The payment terms for the renewal periods will be negotiated by the parties at the
time of the renewal.
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Certiport Authorized Test Center {CATC™) Agreement

10.2. Termination.

10.2.1. By Either Party for Material Breach. ~ This Agreement may be terminated for

cause at any time, without limiting any party’s other rights or remedies, upon written
notice identifying with specificity the cause if either party commits a Material Breach
of this Agreement and if such breach continues un-remedied for a period of thirty (30)
days after receipt by the other party of written notice thereof. Within fifteen (15) days
after receipt of a written notice to cure a Material Breach, the breaching party must
provide non-breaching party with a written detailed response that identifies how the
breaching party will cure the Material Breach within the thirty (30) day time frame
provided above. Should the breaching party fail to provide the written response within
fifteen (15) days as is required; the non-breaching party shall have the right to
immediately terminate this Agreement. Further, this Agreement may be terminated if
either party: (i) has a receiver appointed for itself or its property; (ii) makes an
assignment for the benefit of its creditors; (iii) any proceedings are commenced by,
for or against either party under any bankruptcy, insolvency or debtor’s relief law
seeking a reorganization of such party’s debts and such proceedings are not dismissed
within ninety (90) days of their commencement; or (iv) either party is liquidated or
dissolved.

10.2.2. By Either Party. Either party may terminate this Agreement at any time, by providing

one hundred eighty (180) days’ written notice to SBBC. In the event that SBBC
terminates the Agreement under this provision, Certiport shall allow SBBC to use any
unused inventory during the remaining active term of the Agreement. In addition,
Certiport may, upon written notice to SBBC, terminate or alter this Agreement at any
time as to any Products or Services, if any agreement between Certiport and any third
party relating to the Certiport Products and Services is terminated, substantially
changed, or modified.

10.2.3. Duties of SBBC Upon Tesmination. Upon termination, SBBC shall immediately

cease holding itself out as a CATC ™, stop administering any Exams, remove all
references to images and logos representing or relating to Certiport or to the Certiport
Products and Services from any SBBC website, printed material, or retail storefront
operated by SBBC. Further, if prior to termination Certiport has, pursuant to Section
4.6.2, granted payment terms to SBBC which permitted SBBC to avoid paying for the
Certiport Products and Services at the time of ordering, all payments due to Certiport
from SBBC shall immediately become due and payable.

11. Confidentiality. To the extent permitted by Florida law, neither party shall use or disclose to
any third party any Confidential Information of the other for any purpose other than the
performance of its obligations under this Agreement. “Confidential Information” as it apphies
to Certiport includes all software and codes and materials related thereto, all Certification
Exams, Assessment Exams, and the contents thereof, and any other mformation or material
provided by Certiport to SBBC that is marked “confidential” or “proprietary” or that Certiport
informs SBBC in writing it regards as confidential, proprietary or a trade secret of Certiport.
“Confidential Information™ as it applies to SBBC includes all information and material
provided by SBBC to Certiport that is marked “confidential” or “proprietary” or that SBBC
informs Certiport in writing it regards as confidential, proprietary or a trade secret of SBBC.
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Certiport Authorized Test Center (CATC™) Agreement

12.

13.

Notwithstanding the foregoing, the obligations imposed hereunder shall not apply to
Confidential Information that (a) is made public by the disclosing party, (b} is or hereafter
becomes part of the public domain through no wrongful act, fault or negligence on the part of
the recipient, (¢) the recipient can reasonably demonstrate was in the possession of the recipient
prior to its disclosure by the disclosing party other than as a consequence of any breach of any
duty of confidentiality, (d) is considered a public record pursuant to Chapter 119, Florida
Statutes. In the event of a breach or threatened breach of this Section by a party, the other party
may seek to obtain injunctive and other equitable relief therefore, in addition to any other
applicable remedies at law.

Background Sereenitig. Certiport agrees to comply with all requirements of Sections 1012.32
and 1012.465, Florida Statutes, and all of its personnel who (1) are to be permitied access to
school grounds when students are present, (2) will have direct contact with students, or (3)
have access or control of school funds, will successfully complete the background screening
required by the referenced statutes and meet the standards established by the statutes. This
background screening will be conducted by SBBC in advance of Certiport or its personnel
providing any services under the conditions described in the previous sentence. Certiport shall
bear the cost of acquiring the background screening required by Section 1012.32, Florida
Statutes, and any fee imposed by the Florida Department of Law Enforcement to maintain the
fingerprints provided with respect to Certiport and its personpel. The parties agree that the
failure of Certiport to perform any of the duties described in this section shall constitute a
material breach of this Agreement entitling SBBC to terminate immediately with no further
responsibilities or duties to perform under this Agreement. Certiport agrees to indemnify and
hold harmless SBBC, its officers and employees from any liability in the form of physical or
mental injury, death or property damage resulting from Certiport’s failure to comply with the
requirements of this Section or with Sections 1012.32 and 1012.465, Florida Statutes. The
parties acknowledge that Certiport will not have access to school grounds and will not have
direct contact with students during the term of this Agreement. Should Certiport require access
to school grounds under this Agreement, then Certiport shall be escorted by SBBC staff at all
times.

Inspection of Certiport’s Records by SBBC. Certiport shall establish and maintain books,
records and documents (including electronic storage media) sufficient to reflect all income and
expenditures of funds provided by SBBC under this Agreement. All Certiport’s Records,
regardless of the form in which they are kept, shall be open to inspection and subject to audit,
inspection, examination, evaluation and/or reproduction, during normal working hours, by
SBBC’s agent or its authorized representative to permit SBBC to evaluate, analyze and verify
the satisfactory performance of the terms and conditions of this Agreement and to evaluate,
analyze and verify any and all invoices, billings, payments and/or claims submitted by Certiport
or any of Certiport’s payees pursuant to this Agreement. Certiport’s Records subject to
examination shall include, without limitation, those records necessary to evaluate and verify
direct and indirect costs (including overhead allocations) as they may apply to costs associated
with this Agreement. Certiport’s Records subject to this section shall include any and all
documents pertinent to the evaluation, analysis, verification and reconciliation of any and all
expenditures under this Agreement without regard to funding sources.

{a)  Certiport’s Records Defined. For the purposes of this Agreement, the term
“Certiport’s Records” shall include, without limitation, accounting records, payroll time sheets,
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Cettiport Authorized Test Center (CATC™) Agreement

cancelled payroll checks, W-2 forms, written policies and procedures, computer records, disks
and software, videos, photographs, executed subcontracts, subcontract files (including
proposals of successful and unsuccessful bidders), original estimates, estimating worksheets,
correspondence, change otder files (including sufficient supporting documentation and
documentation covering negotiated settlements), and any other supporting documents that
would substantiate, reconcile or refute any charges and/or expenditures related to this
Agreement.

(b)  Duration of Right to Inspect. For the purpose of such audits, inspections,
examinations, evaluations and/or reproductions, SBBC’s agent or authorized representative
shall have access to Certiport’s Records from the effective date of this Agreement, for the
duration of the term of this Agreement, and until the later of five (5) years after the termination
of this Agreement or five (5) years after the date of final payment by SBBC to Certiport
pursuant to this Agreement.

(¢)  Notice of Inspection. SBBC’s agent or its authorized representative shall provide
Certiport reasonable advance notice (not to exceed two (2) weeks) of any intended audit,
inspection, examination, evaluation and or reproduction.

()  Audit'Site Conditions. SBBC’s agent or its authorized representative shall have
access to Certiport’s facilities and to any and all records related to this Agreement, and shall be
provided adequate and appropriate work space in order to exercise the rights permitted under
this section.

(¢)  Failure to Pertit Inspection. Failure by Certiport to permit audit, inspection,
examination, evaluation and/or reproduction as permitted under this Section shall constitute
grounds for termination of this Agreement by SBBC for cause and shall be grounds for the
denial of some or all of any Certiport’s claims for payment by SBBC.

) Overcharpes and Unatithorized Charges. If an audit conducted in accordance with
this Section discloses overcharges or unauthorized charges to SBBC by Certiport in excess of
two percent (2%) of the total billings under this Agreement, the actual cost of SBBC’s audit
shall be paid by Certiport. If the audit discloses billings or charges to which Certiport is not
contractually entitled, Cestiport shall pay said sum to SBBC within twenty (20) days of receipt
of written demand under otherwise agreed to in writing by both parties.

(@)  Inspeciion of Subcontractor’s Records. Certiport shall require any and all
subcontractors, insurance agents and material suppliers (hereafter referred to as “Payees”™)
providing services or goods with regard to this Agreement to comply with the requirements of
this section by insertion of such requirements in any written subcontract, Failure by Certiport
to include such requirements in any subcontract shall constitute grounds for termination of this
Agreement by SBBC for cause and shall be grounds for the exclusion of some or all of any
Payee’s costs from amounts payable by SBBC to Certiport pursuant to this Agreement and such
excluded costs shall become the liability of Certiport.

(h)y  Inspector Gener: al Audits. Certiport shall comply and cooperate immediately with
any inspections, reviews, investigations, or audits deemed necessary by the Florida Office of
the Inspector General or by any other state or federal officials.
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14. No Third Party Beneficiaries. The parties expressly acknowledge that it is not their intent to

15.

16.

17.

18.

19.

create or confer any rights' or obligations in or upon any third person or entity under this
Agreement. None of the parties intend to directly or substantially benefit a third party by this
Agreement. The partics agree that there are no third party beneficiaries to this Agreement and
that no third party shall be entitled to assert a claim against any of the parties based upon this
Agreement. Nothing herein shall be construed as consent by an agency or political subdivision
of the State of Florida to be sued by third parties in any matter arising out of any contract.

Equal Opportunity Provision. The parties agree that no person shall be subjected to
discrimination because of age, race, color, disability, gender identity, gender expression marital
status, national origin, religion, sex or sexual orientation in the performance of the parties’
respective duties, responsibilities and obligations under this Agreement.

Default. The parties agree that, in the event that either party is in default of its obligations
under this Agreement, the non-defaulting party shall provide to the defaulting party (30) days
written notice to cure the default. However, in the event said default cannot be cured within
said thirty (30) day period and the defaulting party is diligently attempting in good faith to cure
same, the time period shall be reasonably extended to allow the defaulting party additional cure
time. Upon the occurrence of a default that is not cured during the applicable cure period, this
Agreement may be terminated by the non-defaulting party upon thirty (30) days’ notice. This
remedy is not intended to be exclusive of any other remedy, and each and every such remedy
shall be cumulative and shall be in addition to every other remedy now or hereafter existing at
faw or in equity or by statute or otherwise. No single or partial excreise by any party of any
right, power, or remedy hereunder shall preclude any other or future exercise thereof. Nothing
in this section shall be construed to preclude termination for convenience pursuant to Section
3.05.

Aniial Appropriation. The performance and obligations of SBBC under this Agreement

'shall be contingent upon an annual budgetary appropriation by its governing body. If SBBC

does not allocate fonds for the payment of services or products to be provided under this
Agreement, this Agreement may be terminated by SBBC at the end of the period for which
funds have been allocated. SBBC shall notify the other party at the earliest possible time before
such termination. No penalty shall accrue to SBBC in the event this provision is exercised,
and SBBC shall not be obligated or lable for any future payments due or any damages as a
result of termination under this section,

Excess Funds.  Any party receiving funds paid by SBBC under this Agreement agrees to
promptly notify SBBC of any funds erroneously received from SBBC upon the discovery of
such erroneous payment or overpayment. Any such excess funds shall be refunded to SBBC.

Public Records. The following provisions are required by Section 1 19.0701, Florida Statutes,
and may not be amended. Certiport shall keep and maintain public records required by SBBC
to perform the services required under this Agreement. Upon request from SBBC’s custodian
of public records, Certiport shall provide SBBC with a copy of any requested public records or
to allow the requested public records to be inspected or copied within a reasonable time at a
cost that does not exceed the cost provided in Chapter 119, Florida Statutes, or as otherwise
provided by law. Certiport shall ensure that public records that are exempt or confidential and
exempt from public records disclosure requirements are not disclosed except as authorized by
law for the duration of the Agreement’s term and following completion of the Agreement if
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20.

21

. Miscelianéous.

Certiport does not transfer the public records to SBBC. Upon completion of the Agreement,
Certiport shall transfer, at no cost, to SBBC all public records in possess-ion of Certiport or
keep and maintain public records required by SBBC to perform the services required under the
Agreement, If Certiport transfer all public records to SBBC upon completion of the
Agreement, Certiport shall destroy any duplicate public records that are exempt or confidential
and exempt from public records disclosure requirements. If Certiport keeps and maintains
public records upon completion of the Agreement, Certiport shall meet all applicable
requirements for retaining public records. All records stored electronically must be provided
to SBBC, upon request from SBBC’s custodian of public records, in a format that is compatible
with SBBC’s information technology systems.

IF A PARTY TO THIS AGREEMENT HAS QUESTIONS REGARDING THE
APPLICATION OF CHAPTER 119, FLORIDA STATUTES, TO ITS DUTY TO
PROVIDE PUBLIC RECORDS RELATING TO THE AGREEMENT, CONTACT THE
CUSTODIAN OF PUBLIC  RECORDS AT 754-321-1900,
REQUELBELL@BROWARDSCHOOLS.COM, RISK MANAGEMENT
DEPARTMENT, PUBLIC RECORDS DIVISION, 600 SOUTHEAST THIRD
AVENUE, FORT LAUDERDALE, FLORIDA 33301.

Student Records: Notwithstanding any provision to the contrary within this Agreement, any
party contracting with SBBC under this Agreement shall fully comply with the requirements
of Sections 1002.22 and 1002.221, Florida Statutes; FERPA, and any other state or federal law
or regulation regarding the confidentiality of student information and records. Each such party
agrees, for itself, its officers, employees, agents, representatives, contractors or subcontractors,
to fully indemnify and hold harmless SBBC and its officers and employees for any violation
of this section, including, without limitation, defending SBBC and its officers and employces
against any complaint, administrative or judicial proceeding, payment of any penalty imposed
upon SBBC, or payment of any and all costs, damages, judgments or losses incurred by or
imposed upon SBBC arising out of a breach of this covenant by the party, or an officer,
employee, agent, representative, contractor, or sub-contractor of the party to the extent that the
party or an officer, employee, agent, representative, contractor, or sub-contractor of the party
shall cither intentionally or negligently violate the provisions of this section or of
Sections1002.22 and/or 1002.221, Florida Statutes.

21.1. Entire: Agreement. The terms and provisions of this Agreement, together with any
exhibits or addenda, constitute the entire agreement in relation to the subject matter hereof
between the parties. This Agreement shall supersede all previous communications,
whether oral or written, between the parties with respect to the subject matter hereof and
no agreement varying or extending any of the terms and provisions of this Agreement shall
be binding on either party unless in writing, signed by a duly authorized officer or
representative of each of the parties.

21.2.  Authority. Each person signing this Agreement on behalf of either party represents and
warrants to the other party that he or she has the full power and authority to enter into this
Agreement, to bind and obligate such party to perform all of its obligations hereunder and
to provide all rights and materials granted hereunder and that neither the execution and
delivery of this Agreement, nor the performance of its obligations or provision of any
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rights or materials hereunder, will violate any agreement between the party and a third
party, any federal, state, or local law or regulation to which the party is subject or any right
of any third party.

21.3. GoverningLaw. This Agreement shall be interpreted and construed in accordance

with and governed by the laws of the State of Florida, Any controversies or legal problems
arising out of this Agreement and any action involving the enforcement or interpretation
of any rights hereunder shall be submitted to the jurisdiction of the State courts of the
Seventeenth Judicial Circuit of Broward County, Florida. Certiport agrees and admits that
the state courts of the Seventeenth Judicial Circuit of Broward County, Florida and the
Southern District of Florida shall have jurisdiction over Certiport,

21.4. Indemnity. Each party agrees to be fully responsible for its acts of negligence, or its

21.5,

employees’ acts of negligence when acting within the scope of their employment and
agrees to be liable for any damages resulting from said negligence. This section shall
survive the termination of all performance or obligations under this Agreement and shall
be fully binding until such time as any proceeding brought on account of this Agreement
is barred by any applicable statute of limitations. .

Force Majeure. Neither party shall be liable for failure to perform any obligation under
this Agreement where such failure is due to fire, flood, earthquake, riot, sabotage, labor
dispute, natural calamity, war, epidemic, acts of God, acts of the government or of any
civil or military authority, or other causes that are beyond the reasonable control of such

party.

21.6. Notices. Any notice under this Agreement shall be sent by facsimile or by recognized

overnight courier and shall be deemed received (a) upon successful transmission, as
evidenced by written confirmation of receipt of fax, when notice is sent by fax and a print
copy is sent immediately by pre-paid, registered post; or (b) upon date of actual receipt,
as evidenced by a signed courier receipt, when notice is sent by overnight courier.

If to Certipott, to: Certiport, a business of NCS Pearson Inc.

Attention: VP Channel
Operations 1276 South 820 East
Suite 200

American Fork, Utah 84003
Fax: (801) 492-4118

With Copy to:
Certiport, a business of NCS Pearson, Inc.
Attention: Legal
5601 Green Valley Drive
Bloomington, Minnesota 55437
Fax (952) 681-3140

If to SBBC, to: Superintendent of Schools

161013

The School Board of Broward County, Florida
600 Southeast Third Avenue
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Fort Lauderdale, Florida 33301

With a Copy to: The School Board of Broward County, Florida
CTACE, Director

1701 NW 23 Avenue
Fort Lauderdale, Florida 33311

21.7. 'Headings. The headings to the sections hereof are for convenience only and have no
legal effect.

21.8. Severability. If a court of competent jurisdiction finds any portion of this Agreement,
including the Exhibits and Addenda hereto, to be invalid or unenforceable, such
determination shall not render the entire Agreement, Exhibits or Addenda unenforceable
or invalid but rather the Agreement, Exhibits or Addenda, as the case may be, shall be read
and construed as if the invalid or unenforceable provision(s) are not contained therein, and
the rights and obligations of the parties shall be construed and enforced accordingly.

21.9. No Assignmeni. This Agreement shall be binding on and inure to the benefit of the
successors and assigns of the parties hereto. Except as may be permitted by the terms of
this Agreement, SBBC may not assign its rights or delegate its duties hereunder without
the express written consent of Certiport.

21.10. Waiver. Failure by a party to exercise, or any delay by a party in exercising, any right
or remedy provided in this Agreement ot by law shall not constitute a waiver of the
particular right or remedy, or a waiver of other rights or remedies.

21.11. Counterparts: This Agreement may be executed in any number of counterpaxts, each of
which shall be deemed an original, all of which shall constitute the same agreement.

21.12. Lanpusge. Written in English, this Agreement shall be construed and interpreted in
accordance with this language regardless of any translation required for execution.

21.13. Publigity. SBBC shall not issue any press release or publicity that relates to this
Agreement without the express written consent of Certiport.

21.14. Review. SBBC acknowledges that it has reviewed this Agreement in its entirety and
has had a full opportunity to consult with counsel regarding the Agreement's terms.
Therefore, SBBC expressly waives any and all applicable common law and statutory rules
of construction that might hold that any provision of this Agreement should be construed
against the Agreement's drafter, and agree and affirm that the Agreement and all provisions
thereof shall in all cases be construed as a whole, according to the fair meaning of the
language used.

21.15. Compliafce with Laws. Each party shall comply with all applicable federal, state and
local laws, SBBC policies, codes, rules and regulations in performing its duties, responsibilities
and obligations pursuant to this Agreement.

21.16. I?Iace‘af'?‘m*fermanca, All obligations of SBBC under the terms of this Agreement
are reasonably susceptible of being performed in Broward County, Florida and shall be payable
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and performable in Broward County, Florida.

21.17. Biriding Effect. This Agreement shall be binding upon and inure to the benefit of the
parties hereto and their respective successors and assigns.

21.18. Amendments. No modification, amendment, or alteration in the terms or conditions
contained herein shall be effective unless contained in a written document prepared with the
same or similar formality as this Agreement and executed by each party hereto.

21.19. Sutvival. All representations and warranties made herein, indemnification obligations,
obligations to reimburse SBBC, obligations to maintain and allow inspection and audit of
records and property, obligations to maintain the confidentiality of records, reporting
requirements, and obligations to return public funds shall survive the termination of this
Agreement.

21.20. _'C'_onttéét..Adm_inistrﬁtim. SBBC has delegated authority to the Supetintendent of
Schools or his/her designee to take any actions necessary to implement and administer this
Agreement,

IN WITNESS WHEREOF, the parties have set their hands hereto as of the date first set
forth above.
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FOR CERTIPORT

- Witnéss

The Following Notarization is Required ﬁ)r [lvew Agreciment Without Regard to
Whether the Party Chose to Use a Secretary’s Attestation or Two (2) Witnesses.

STATE OF n‘{ i)j-‘ig{ﬁ' B (J{}Jf’#

COUNTY OF Hf nihg ;C? s

[’k The foregoing mstmment was acknowledged before me this 5)& ’ day of

/ A afﬂ{ifv 20}§L_by Dipnald £ 1N 8nes of
. {) Name of Persoi)

Cs Vs Lo f‘\f“ , on behalf of the corporation/agency.

Name of Corporation or Agency

He/She is personally known to me or produced &'ﬂ"d,ﬂx FLe s i . D ?\"*’JS Licenic as

identification and did/did not first take an oath. ) Type of Identification

My Commission Expires:. | . /’
L AAAAAARAAAAARARARAAAANAAAA G (f,w\.wm: i/w.‘»r["wi;j ‘f/
2242, CATRINIA M G GRIFFITH 3 Signature — Notary Public

Notary Public-Minnesota $ {h
. My Comimlesion Exyifgs Jan 31,2020 ¢ (\,,(iJWW‘ o PALC (‘“”"Fﬁ 4 sTf'\

‘Printed Name of Notary

(2D + 8414

Notary’s Commission No.
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FOR SBBC
'-"\5; 3 4\:\.\'
i R N
THE.SCHOOL BOARD OF

BROWARD COUNTY, FLORIDA

Superintendent of Sehools

Approved as to Form and Legal Content:

itally signed by Kathelym Jazques-Adams

DR:cni=Xathelyn Jacques-Adams, o=The Schoot Boardof
Mﬂ 4?1!1)' (éq_d Browasd County, Forida, ousGifice of the General Counsel,
el dschans.com, c=US

Reason: NCS Pearson, Inr (aka Certiport}
Date: I016.E1.28 1 13739 D500

Office of the General Council
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EXHIBIT A

Certiport Authorized Testing Center (CATC) Policies, Guidelines and Procedures

Certiport is committed to ensuring that its Certification Exams are respected and valued in the
marketplace. Accordingly, Certiport takes appropriate measures to ensure that the integrity of its
Exams is not compromised. Certiport also holds CATCs accountable for taking steps to prevent
and detect fraud and breaches of Exam security.

1 CATC:s are required to strictly enforce the following rules:

1.1 The CATC must verify at least one form of Examinee identification
bearing a photograph and the Examinee’s signature. An example of an
acceptable form of identification is a government issued identification or
student identification issued by an academic institution.

1.2 The CATC must not allow recording devices, including paper, pens,
pencils, cameras, computers, handheld computers or communication
devices, such as telephones or pagers, in the testing area.

1.3 The CATC may permit an Examinee to take a break during testing
if requested, but must inform the Examinee that the testing clock cannot be
stopped during the break. Examinees must not be permitted to conduct
activities during a break that may compromise Exam security, to include
using a telephone and communicating with other candidates.

1.4 The CATC must ensure that Examinees are seated a distance of no
less than four (4) feet or (1.25 meters) apart from one another in the testing
area to minimize distractions and prevent cheating.

1.5 Use of equipment such as printers, facsimile machines, copiers, or
telephones is not permitted in the testing room while testing is in progress.

1.6 CATCs must ensure that each Exam is actively proctored and that
Proctors have an unobstructed view of each examinee in the testing area.

1.7 Proctors may answer questions regarding the functionality of the
Exam software, but may not answer questions related to Exam content or
provide instruction of any kind.

1.8 If a Proctor observes an Examinee cheating, the Proctor must
immediately terminate the Exam. The Proctor must inform the Examinee
that his/her exam results will be nullified and that he/she will receive no
refund or certificate.

2. Retest Policy

CATC System Administrators are required to enforce the following retest policy:
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Certiport provides many exams that require different retest policies: The following policies must
be adhered to and enforced by the CATC:

2.1 Microsoft Office MOS exams (all versions): Candidates are not limited to the number of
retests.

2.2 Microsoft MTA exams: Candidates are limited to the number and frequency of retests as
described in the Microsoft policy found at: https://www.microsoft.com/en-
us/learning/certification-exam-policies.aspx . Printed and attached as Attachment 2 on
October 11, 2016.

2.3 CompTIA exams: Candidates are limited to the number and frequency of retests as
described in the CompTIA policy found at: https:/certification.comptia.org/testing/test-
policies/comptia-certification-retake-policy . Printed and attached as Attachment 3 on
October 11, 2016.

2.4 Adobe exams: There is no restriction to the number of times a candidate can retest on an
Adobe exam.

2.5 Autodesk exams: There is no restriction to the number of times a candidate can retest on an
Autodesk exam.

2.6 Intuit exams: There is no restriction to the number of times a candidate can retest on an
Intuit exam.

2.7 IC3 exams: There is no restriction to the number of times a candidate can retest on an IC3
exam.

Examinees participating in Exam beta-testing may take each beta-exam only once unless otherwise
authorized by program administrators.

Certiport conducts periodic data forensics to identify patterns of aberrance in Exam results that
help detect cheating or content piracy. For example, forensic indicators such as types of responses,
latency, pass rates and retakes may reveal patterns of cheating, collusion or piracy. However,
prevention and early detection are critical elements that require the close cooperation of CATCs.
Therefore, in addition to relying on CATCs to provide industry standard monitoring during testing,
Certiport requires that CATCs ensure that Certiport System Administrators (“Administrators”) and
Certiport Exam Proctors (“Proctors™) are sufficiently trained to provide good quality oversight of
testing. Training must include familiarizing staff with prevalent methods used to cheat, learning
what measures to implement to prevent cheating and how to identify cheating when it does occur.

Administrators and Proctors who observe violations of rules must immediately document and
report all relevant facts supporting the conclusion that a violation occurred to the appropriate
Certiport Reseller or to Certiport’s customer services representatives. Reports should include date,
time and location of the incident, name of Examinee, name and version of Exam taken.

Accommodation of Disabilities

As a worldwide provider of Certification Exams, Certiport is committed to ensuring that those
persons with the desire to certify their proficiency in the use of computers should have the
opportunity to do so. Certiport, accordingly, embraces the Americans with Disabilities Act (ADA)
as well as other global accommodations for disabilities designed to advance those goals. CATCs
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are required to comply with local laws requiring reasonable provision of access to Examinees with
disabilities.

In keeping with this commitment, Certiport will expand and refine its Products and Services to
enable greater numbers of Examinees with documented disabilities to register for, schedule and
take Exams.

Certiport and CATCs require advance notification of requests for accommodation(s) as well as a
reasonable amount of time to review and implement such requests. Certiport and CATCs are not
obligated to accommodate Examinees with language limitations unrelated to a documented
disability (i.e.; English as a second language, literacy, etc.), nor to provide unlimited time for the
completion of Exams that are designed to certify not only knowledge, but also efficiency in the use
of desktop computers.

Requests for Accommodations of Disabilities

Certiport is committed to providing equal access to Programs and Services to individuals who
suffer from a physical or mental impairment that substantially limits one or more major life
activities, including learning. To teceive access, however, individuals are required to present
documentation of the disability.

Accommodating Examinees with disabilities may include providing extended testing time, a
separate testing room, or larger testing area, or a test assistant. A test assistant may be a reader or
a surrogate.

Examinees approved by Certiport must notify the CATC of the disability accommodation when
scheduling the exam. Accommodations requiring a separate testing room, larger testing area, a
reader or a surrogate require the Examinee to schedule in advance as well present the CATC with
Certiport’s written approval.

Because Certiport delivers computer-based Exams, some of which contain simulation content,
mouse and keyboard constrained persons may be accommodated with extended testing time and a
surrogate in accordance with the following procedures:

Upon review of the Examinee’s disability documentation and approval by Certiport, Examinees
may engage a surrogate of their own selection and at their own expense, to perform the Exam tasks
on their behalf for the SIMULATION ITEMS ONLY.

To receive approval from Certiport to engage a surrogate, the following procedures apply:

Upon receipt of written approval by Certiport, accommodated Examinees must schedule to take
the Exams(s) at the selected CATC at least twenty-four (24) hours in advance. The Examinee must
notify the CATC of the special accommodation requirement at the time of scheduling.

Upon arrival at the CATC, Examinees must present Certiport’s written approval of the
accommodation.

Prior to beginning the Exam, the Examinee and the reader or surrogate will be provided with
detailed instructions and rules to follow during the Exam.

Examinees must answer all multiple-choice questions and complete all tasks for concurrent (live
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application) items independently. The surrogate may not participate in any way during these
portions of the Exam.

When a simulation item is launched (keyboard steps and mouse will not react or will react with
limited functionality), the Examinee may then direct the surrogate to use the mouse by giving
explicit step-by-step instructions. The surrogate may not prompt the Examinee in any manner and
is limited to perform one mouse click per single direction from the Examinee. Communication
between the Examinee and surrogate is limited to clarification of instructions only.

The following procedures apply for CATCs accommodating Examinees engaging a surrogate:

CATC System Administrators must require Examinees to present Certiport’s written approval
before administering Exams with the special accommodations described in this policy.

CATCs must provide dedicated Proctor oversight for the Examinee and surrogate for the entire
Exam duration. The assigned individual may not proctor other Examinees during this time.

Dedicated proctors must ensure that surrogates perform only those actions outlined in paragraphs
4 and 5 above.

CATCs will handle violations of test taking rules in accordance with Certiport’s existing policies
and procedures.

To avoid delays in approval for such accommodations, Examinees must complete a Disability
Exam Accommodation Authorization Form, available upon request from Certiport, obtain the
necessary endorsements from a qualified expert and submit the documentation to Certiport.

For additional information regarding this policy and requests for accommodations, please contact
Certiport Customer Services at 888-222-7890.
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BIT B

Territory and Sectors

1. SBBC Participation: SBBC and Certiport agree that SBBC shall participate in and
only in the following:

All “Certiport Products and Services”

2. Territory: As described in the CATC™ Agreement, SBBC is appointed as a
CATC™ aythorized to provide Certiport Products and Services only in the Territory described
below:

State of Florida

3.  Sectors: Within the Territory described above, SBBC is appointed as a CATC™
authorized to provide Certiport Products and Services solely in the Sectors that are indicated
below:

Academic Sector
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EXHIBIT C

INTERNET AND COMPUTING CORE CERTIFICATION (IC3) LOGO
LICENSE AGREEMENT
(Certiport Authorized Test Centers)

Licensee
Company Name | The School Board of Broward County, Florida
(Licensee):
Address: 600 Southeast Third Avenue
Fort Lauderdale, Florida, 33301
Attention: Enid Valdez, Director CTACE
Phone: 754-321-8401
Fax: 754-321-8448
Email: Enid.valdez@browardschools.com

This Logo License Agreement ("LLA") is made and entered into by and between NCS Pearson,
Inc. ("Certiport"), and The School Board of Broward County, Florida (“Licensee”). By accepting
below, Licensee agrees to all the terms and conditions contained in this LLA.

1. DEFINITIONS

(a) “Effective Date” means the date of acceptance and shall be the date upon which the LLA
takes effect.

(b) "Logo" means either one of the two Internet and Computing Core Certification (IC3) logos
depicted in the attached Exhibit C-A, or such additional or replacement logos as Certiport
may provide from time to time under this LLA.

(c) “Criteria” means Licensee must actively offer testing services for the IC3 Program in
compliance with a valid Certiport Center Agreement currently in effect with Certiport.

(d) “IC3 Program” means the Internet and Computing Core Certification Program administered
by Certiport.

(e) “Certiport” means Certiport, a business of NCS Pearson, Inc. (formerly known as Nivo
International), which owns and administers the IC3 program.

(f) “Certiport Center Agreement” means the agreement between Licensee and Certiport under
which Licensee is granted rights to administer assessment and certification exams as defined
in that agreement, for the IC3 Program.

(g) “Services” means Licensee’s testing services provided under Licensee’s Certiport Center
Agreement.

2. LICENSE GRANT & RESTRICTIONS

(a) Certiport hereby grants to Licensee, a nonexclusive, nontransferable, royalty-free, personal

161013 Page 22 of 89



Certiport Authorized Test Center (CATC™) Agreement

(b)

license to use the Logo in the territory covered by, and solely in connection with, Licensee’s
obligations under its Certiport Center Agreement, and solely in the manner described in the
specifications set forth in the attached Exhibit C-A. Licensee shall not assign, transfer or
sublicense this LLA (or any right granted herein) in any manner. All rights not expressly
granted herein are reserved by Certiport.

This LLA does not grant by implication, estoppel, or otherwise, any license to any Certiport
technology or proprietary rights other than the permitted use of the Logo pursuant to Section
2(a).

3. OWNERSHIP, IDENTIFICATION & USE

(a)

(b)

(©)

Licensee acknowledges Certiport’s sole ownership of the Logo and Certiport trademark, and
all associated goodwill, and that Certiport retains all right, title, and interest in and to the
Logo. All use of the Logo by Licensee will inure to the benefit of Certiport.

Licensee will not use the Logo in any manner that will diminish or otherwise damage
Certiport’s goodwill in the Logo. Licensee will not adopt, use, or register any corporate name,
trade name, trademark, domain name, service mark or certification mark, or other designation
confusingly similar to the Logo.

Licensee shall take reasonable steps to notify Certiport of any suspected infringement of or
challenge to the Logo of which Licensee becomes aware. Certiport shall have the sole right to,
and in its sole discretion may commence, prosecute, or defend, and control any action
concerning the Logo.

4. QUALITY CONTROL

(2)

(b)

All Services provided in connection with the Logo shall: (i) meet the Criteria, (ii) meet or
exceed standards of quality and performance generally accepted in the industry, and (iii)
comply with all applicable laws, rules, and regulations, and not violate or infringe any right of
any third party (“Quality Standards”). Licensee shall use the Logo solely in connection with
Services that meet the Quality Standards.

Licensee shall cooperate fully with Certiport to facilitate periodic review of Licensee's use of
the Logo, and of Licensee's compliance with the Quality Standards. Licensee shall promptly
correct and remedy any deficiencies in its use of the Logo and conformance to the Quality
Standards upon reasonable notice from Certiport.

5. INDEMNIFICATION FROM LICENSEE

Licensee will indemnify and defend Certiport from and against any and all claims, damages, costs,
and expenses (including reasonable attorneys' fees) and pay the amount of any adverse final
judgment (or settlement to which both parties consent) arising out of or related to Licensee’s
Services in any manner, or Licensee’s use of the Logo in breach of this LLA; provided Licensee is
notified promptly in writing of any claim, Licensee has sole control over its defense or settlement,
and Certiport provides reasonable assistance in the defense of the same.
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6. INDEMNIFICATION FROM CERTIPORT

(a)

(b)

(©)

Certiport will indemnify and defend Licensee from and against any and all claims, damages,
costs, and expenses (including reasonable attorney’s fees), and pay the amount of any adverse
final judgment (or settlement to which both parties consent) resulting from, third party
claim(s) (hereinafter “Indemnified Claims”) that the Logo infringes any trademark rights of
such third party; provided Certiport is notified promptly in writing of the Indemnified Claim
and has sole control over its defense or settlement, and Licensee provides reasonable
assistance in the defense of the same.

In the event Certiport receives information concerning an intellectual property infringement
claim (including an Indemnified Claim) related to the Logo, Certiport may at its expense,
without obligation to do so: (i) procure for Licensee the right to continue to distribute the
alleged infringing Logo, or (ii) replace or modify the Logo to make it non-infringing, in which
case, Licensee shall thereupon cease distribution of the alleged infringing Logo; or (iii)
instruct Licensee to cease use of the Logo without providing a replacement.

Certiport shall have no liability for any intellectual property infringement claim (including an
Indemnified Claim) based on Licensee's manufacture, distribution, or use of the Logo after
Certiport’s notice that Licensee should cease use of such Logo, or begin use of a substitute
Logo due to such a claim. For all claims described in this Section 6(c), Licensee agrees to
indemnify and defend Certiport from and against all damages, costs and expenses, including
reasonable attorneys' fees.

7. DISCLAIMER OF WARRANTY & LIMITATION OF LIABILITY

(a)

CERTIPORT MAKES NO WARRANTIES EXPRESS, IMPLIED, STATUTORY OR
OTHERWISE WITH RESPECT TO THE LOGO.EXCEPT AS PART OF A THIRD PARTY
DAMAGE CLAIM FOR WHICH ONE OF THE PARTIES IS OBLIGATED TO
INDEMNIFY THE OTHER, NEITHER PARTY SHALL BE LIABLE FOR ANY
CONSEQUENTIAL, INCIDENTAL, INDIRECT, PUNITIVE OR SPECIAL DAMAGES
(INCLUDING LOSS OF BUSINESS PROFITS) ARISING FROM OR RELATED TO
LICENSEE'S MARKETING, DISTRIBUTION OR ANY USE OF THE LOGO,
REGARDLESS OF WHETHER SUCH LIABILITY IS BASED ON BREACH OF
CONTRACT, TORT, STRICT LIABILITY, BREACH OF WARRANTIES,
INFRINGEMENT OF INTELLECTUAL PROPERTY, FAILURE OF ESSENTIAL
PURPOSE OR OTHERWISE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES.

8. TERM AND TERMINATION

The term of this LLA shall run from the Effective Date until the earlier of: (i) two (2) years from
the Effective Date or (ii) expiration or termination of Licensee’s Certiport Center Agreement.
Provided, however, that either party shall have the right to terminate this LLA with or without
cause upon thirty (30) days prior written notice. Upon expiration or termination of this LLA,
Licensee will immediately cease all use of the Logo.

161013 Page 24 of 89



Certiport Authorized Test Center (CATC™) Agreement

9. NOTICES

All notices in connection with this LLA shall be in writing, addressed as stated in Section 21.6 of
the CATC Agreement.

10. MISCELLANEOUS

(a) Entire Agreement. This LLA, including all Exhibits, comprises the entire parties’ agreement
concerning its subject matter, and supersedes and merges all prior or contemporaneous
communications. It may be amended only by written agreement signed by the parties.

(b) Governing Law. This LLA shall be governed the laws of the State of Florida notwithstanding
the application of any conflict of law rules. Licensee consents to jurisdiction and venue in the
state and federal courts sitting in the State of Florida. Process may be served on either party in
the manner set forth in Section 21.6 for the delivery of notices or by such other method as is
authorized by applicable law or court rule.

(c) Attorneys’ Fees. In any action to enforce this LLA, the non-prevailing party shall pay the
prevailing party’s reasonable attorneys' fees, costs, and other expenses.

(d) No Waiver. No waiver of any breach of this LLA shall constitute a waiver of any other breach,
and no waiver shall be effective unless in writing, signed by the waiving party.

(e) Severability. If any provision (or portion thereof) of this LLA shall be held to be illegal,
invalid or unenforceable, the remaining provisions shall remain in full force and effect, and
the court shall enforce such provisions to the extent allowable by law.

(f) Survival. The provisions of Sections 3(a), 3(b), 7, 8, 9, 10, as well as Sections 5 with respect
to Services provided during the term of this LLA and 6 for claims based on use of the Logo
permitted herein, shall survive expiration or termination of this LLA.

(g) Exhibits. This LLA includes Exhibit C-A, which is hereby incorporated by reference.
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Logo Specifications

CERTIPORT LOGO USAGE GUIDELINES

Loao

)

CERTIPORT

S L et

CLEAR SPACE:

Clear Space (X) ls equal
to the helght of the “C”
In “Certiport”.

MINIMUM SIZE

INCORRECT USAGE

Do not redraw or modify
the logo In any way.

Use artwork exactly as
provided.

161013 Page 26 of 89



Certiport Authorized Test Center (CATC™) Agreement

IC3

DIGITAL LITERACY

CERTIFICATION

Licensee must comply with the following specifications in using any of the Logos:

161013

l.

10.

1.

12.

13.

Licensee must sign the Logo License Agreement (“Logo Agreement”) before using the
Logos.

Licensee may use the Logos solely to indicate that Licensee provides testing services
for the Certiport programs, as applicable, and Licensee may not use the Logos when
Licensee is not promoting services relating to a Certiport program,

Licensee may only use the Logos in advertising and marketing materials, and on
Licensee’s Web site in connection with its promotion of Certiport products and
services.

Licensee’s name or logo must appear on any materials where any Logo is used. Logos
must be smaller and less prominent than Licensee’s name, trademark, logo, or trade
name.

Logos may not be used in any manner that expresses or might imply Certiport’s
affiliation, sponsorship, endorsement, or approval other than as contemplated by the
Logo Agreement and the Test Center Agreement.

Licensee may not use a Logo in a manner that might suggest co-branding or otherwise
create potential confusion as to the source of the services or ownership of the Logo.
Licensee may not display a Logo in any manner that suggests that Licensee’s services
are Certiport services, or in any manner that suggests that “Certiport” is part of
Licensee’s name.

Logos may not be included in any non-Certiport trade name, business name, product or
service name, logo, trade dress, design, slogan, or other trademark.

Licensee may use the Logos only as provided by Certiport. Except for size subject to
the restrictions herein, Logos may not be altered in any manner, including proportions,
colors, elements, etc., or animated, morphed, or otherwise distorted in perspective or
dimensional appearance.

Logos may not be combined with any other symbols including, words, logos, icons,
graphics, photos, slogans, numbers, or other design elements.

Logos and Certiport’s trade dress, and other elements of Certiport’s product packaging
and web sites may not be imitated in any of Licensee’s materials.

Neither the Logos, nor any element thereof, may be used as a design feature in any
materials.

Each Logo must stand alone. A minimum amount of empty space must be left between
a Logo and any other object such as type, photography, borders, edges, etc. The
required border of empty space (X) around the IC* Logo must be where (X) equals the
height of the 3 in IC?.

To ensure legibility, the minimum size for each Logo is /2™ high and 2 wide.
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14. Each Logo is approved for use only in the color treatments in the form provided by
Certiport, provided that black and white reproductions of a Logo are permitted and may
be positive or reversed.

15. Each Logo must include the ® symbol as shown in this Exhibit.

16. Each Logo shall be attributed to Certiport, a business of NCS Pearson, Inc. in all
materials where it is used, with the attribution clause: “Certiport and the Internet &
Computing Core Certification logo are trademarks or registered trademarks of
Certiport, a business of NCS Pearson, Inc. in the United States and/or other countries.”

For questions regarding the Logos, email. /o Liport,
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EXHIBIT C-1

Company Name (Licensee): The School Board of Broward County, Florida
Address: 600 Southeast Third Avenue
Fort Lauderdale, Florida, 33301
Attention: Enid Valdez, Director CTACE
Phone: 754-321-8401
Fax: 754-321-8448
Email: Enid.valdez@browardschools.com

MICROSOFT OFFICE SPECIALIST LOGO LICENSE AGREEMENT
(Certiport Authorized Test Center)

This Logo License Agreement (“LLA”) is made and entered into by and between Microsoft
Corporation (“Microsoft”), and the person or entity identified in the table above (“Licensee’) upon
signature by both parties.

1. DEFINITIONS

(a) “Effective Date” means the later of the signature dates below and shall be the date upon
which this LLA takes effect.

(b) “Logo” means the Microsoft Office Specialist logo(s) depicted in Exhibit C-1A (hereby
incorporated by reference), or such additional or replacement logo(s) as Microsoft may
provide under this LLA.

(c) “Criteria” means Licensee must actively offer distribution services for the Microsoft Office
Specialist Program in compliance with a valid Distribution Agreement currently in effect
with Certiport.

(d) “Microsoft Office Specialist Program” means the Microsoft Office Specialist Program
administered by Certiport on Microsoft’s behalf.

(e) “Certiport” means Certiport, a business of NCS Pearson, Inc., (formerly known as Nivo
International Corporation), with which Microsoft has entered into a Certification Services
and Development Agreement to administer the Microsoft Office Specialist Program.

(f) “Certiport Authorized Test Center Agreement” or “CATC Agreement” means the
agreement between Certiport and a CATC ™ authorizing the CATC ™ to administer and
deliver Assessment Exams and Certification Exams using the “CATC ™" name as defined
in that agreement for the Microsoft Office Specialist Program.

(g) “Services” means Licensee’s testing services provided under Licensee’s CATC Agreement

2. LICENSE GRANT & RESTRICTIONS

Microsoft hereby grants to Licensee a nonexclusive, nontransferable, royalty-free, personal license
to use the Logo solely in conjunction with Licensee’s Services that meet the Quality Standards (as
set forth in Section 4(a)), in the territory covered by the CATC Agreement, and in the manner
described in the logo specifications set forth in the attached Exhibit C-1A. Licensee shall not
assign, transfer, or sublicense this LLA (or any right granted herein) in any manner. All rights not
expressly granted herein are reserved by Microsoft.
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This LLA does not grant by implication, estoppel, or otherwise, any license to any Microsoft
technology or proprietary rights other than use of the Logo permitted pursuant to Section 2(a).

3. OWNERSHIP, IDENTIFICATION & USE

(a) Licensee acknowledges Microsoft’s sole ownership of the Logo, and all associated
goodwill, and that Microsoft retains all right, title, and interest in and to the Logo. All
goodwill arising from use of the Logo by Licensee will inure to the sole benefit of
Microsoft.

(b) Licensee will not use the Logo in any manner that will diminish or otherwise damage
Microsoft’s goodwill in the Logo. Licensee will not adopt, use, or register any corporate
name, trade name, trademark, domain name, service mark or certification mark, or other
designation that violates Microsoft’s rights in the Logo.

(¢) Licensee shall take reasonable steps to notify Microsoft of any suspected violation of, or
challenge to, Microsoft’s rights in the Logo of which Licensee becomes aware. Microsoft
shall have the sole right to, and in its sole discretion may control any action concerning the
Logo.

4. QUALITY CONTROL
All Services provided in connection with the Logo shall:
(i) meet the Criteria,

(ii) meet or exceed standards of quality and performance generally accepted in the industry,
and

(iii) comply with all applicable laws, rules, and regulations (collectively the “Quality
Standards”).

Licensee shall use the Logo solely in connection with Services that meet the Quality Standards.

Licensee shall cooperate with Microsoft and/or Certiport to facilitate periodic review of Licensee’s
use of the Logo, and of Licensee’s compliance with the Quality Standards. Licensee shall promptly
cotrect and remedy any deficiencies in its use of the Logo and conformance to the Quality
Standards upon reasonable notice from Microsoft.

5. INDEMNIFICATION FROM LICENSEE

To the extent allowable by law, Licensee will indemnify and defend Microsoft from and against
any and all third party claims, damages, costs, and expenses (including reasonable attorneys’ fees)
related to Licensee’s Services; or Licensee’s use of the Logo in breach of this LLA, (“Licensee
Indemnified Claim”), provided:

(i) Licensee is notified promptly in writing of any Licensee Indemnified Claim,

(i) Licensee has sole control over the defense of the Licensee Indemnified Claim, and

(iii) Microsoft provides reasonable cooperation, in the defense of the same.
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6. INDEMNIFICATION FROM MICROSOFT

(a) Microsoft will indemnify and defend Licensee from and against any and all third party
claim(s), damages, costs, and expenses (including reasonable attorney’s fees) that the Logo
infringes any trademark rights of such third party (“Microsoft Indemnified Claim”),
provided:

(i) Microsoft is notified promptly in writing of any Microsoft Indemnified Claim,

(ii) has sole control over the defense of the Microsoft Indemnified Claim, and

(iii) Licensee provides reasonable cooperation, in the defense of the same.

(b) In connection with any pending or reasonably anticipated Microsoft Indemnified Claim,
Licensee shall promptly discontinue or modify use of the Logo upon Microsoft’s request.
Microsoft shall have no liability for any Microsoft Indemnified Claim based on Licensee’s
use of the Logo more than twenty (20) days after Microsoft’s written notice that Licensee
should cease use of the Logo due to such claim. Company shall indemnify and defend
Microsoft from and against all damages, costs, and expenses (including reasonable
attorney’s fees) incurred due to Licensee’s continued use of the Logo after such twenty (20)
day notice period.

7. WARRANTY DISCLAIMER & LIMITATION OF LIABILITY

MICROSOFT MAKES NO WARRANTIES REGARDING THE LOGO, AND HEREBY
DISCLAIMS ALL WARRANTIES THAT MIGHT OTHERWISE BE IMPLIED BY LAW.

EXCEPT AS PART OF A THIRD PARTY DAMAGE CLAIM FOR WHICH ONE OF THE
PARTIES IS OBLIGATED TO INDEMNIFY THE OTHER, NEITHER PARTY SHALL BE
LIABLE TO THE OTHER FOR ANY INDIRECT, INCIDENTAL, CONSEQUENTIAL,
PUNITIVE, OR SPECIAL DAMAGES ARISING OUT OF THIS AGREEMENT, EVEN IF
SUCH PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

8. TERM AND TERMINATION
The term of this LLA shall run from the Effective Date until the earlier of:
(i) two (2) years from the Effective Date; or
(ii) expiration or termination of Licensee’s Distribution Agreement; or

(iii) expiration or termination of Certiport’s Certification Services and Development
Agreement with Microsoft. Provided, however, that either party shall have the right to
terminate this LLA without cause upon thirty (30) days prior written notice; or
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(iv) upon expiration or termination of this LLA, Licensee will inmediately cease all use of
the Logo.

9. NOTICES

All notices, authorizations, and requests in connection with this LLA shall be in writing, addressed
as stated herein and as set forth in Section 21.6 of the CATC Agreement, (or to such other address
as the party to receive the notice so designates by written notice to the other) and shall be deemed
given when:

(i) deposited in the mail, postage prepaid, certified or registered, return receipt requested; or

(ii) sent by air express courier, charges prepaid. The parties shall fax a copy of any such notices to
the fax numbers identified below on the same day.

MICROSOFT: Microsoft Corporation

One Microsoft Way

Redmond, WA 98052-6399 USA
Attention: Microsoft Office Specialist Program Group
Fax: (425) 706-7329
With Copy to: Law & Corporate Affairs, Trademarks
Fax: (425) 706-4112

10. MISCELLANEOUS

(a) Entire Agreement. This LLA, including all Exhibits, comprises the parties’ entire agreement
concerning its subject matter, and supersedes and merges all prior or contemporaneous
communications. Except for Exhibit C-1A, this LLA may be amended only by written
agreement signed by the parties. Exhibit C-1A may be amended from time to time at
Microsoft’s discretion upon providing written notice to Licensee, Licensee may terminate
CATC Agreement in the event that Licensee does not agree with Microsoft’s amendments.

(b) Governing Law. This LLA shall be governed by the laws of the State of Florida. Venue over
all disputes arising under or relating to this LLA shall be in the state and federal courts
within the State of Florida or the federal courts within the State of Florida, but in either case
Florida state law shall apply. Process may be served on either party as authorized by
applicable law or court rule.

(c) Attorneys’ Fees. In any action to enforce this LLA, the non-prevailing party shall pay the
prevailing party’s reasonable costs, attorneys’ fees, and other expenses.

(d) No Waiver. No waiver of any breach of this LLA shall constitute a waiver of any other
breach, and no waiver shall be effective unless in writing, signed by the waiving party.

(e) Severability. If any provision (or portion thereof) of this LLA shall be held to be illegal,
invalid or unenforceable, the remaining provisions shall remain in full force and effect, and
the court shall enforce such provisions to the extent allowable by law.
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(f) Relationship. Neither this LLA, nor any terms and conditions contained herein, shall be
construed as creating a partnership, joint venture or agency relationship or as granting a
franchise.

(g) Survival. The provisions of Sections 7, 8, 9, 10, as well as Sections 5 with respect to
Services provided with the Logo, and 6 for claims based on use of the Logo permitted
herein, shall survive expiration or termination of this LLA.

(h) Attachments. This LLA includes Exhibit C-1A, which is hereby incorporated by reference.
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161013

EXHIBIT C-1A

MICROSOFT OFFICE SPECIALIST LOGO LICENSE AGREEMENT
(Certiport Authorized Test Center)
Logo Specifications

Microsoft

Office Specialist

Microsoft has established the following set of Specifications for proper use of the Logo(s).
Licensee must comply with these Specifications. Microsoft reserves the right to amend the
Logo and/or these Specifications from time to time at its discretion upon providing written
notice to Licensee and Licensee shall comply with the Logo and/or Specifications as
amended.

For questions regarding the Logo, email: officert@microsoft.com

1. Licensee must have a valid Microsoft Office Specialist Logo License Agreement in
place before using the Logo.

2. Licensee may use the Logo solely to indicate that Licensee provides the Services in
connection with the Microsoft Office Specialist Program

3. Licensee may only use the Logo in advertising and marketing materials, and on
Licensee’s Web site related to the Microsoft Office Specialist Program. Online
usage of the logo must always hyperlink to
http://www.microsoft.com/officespecialist.

4. Licensee must at all times reference the Microsoft Office Specialist program name
in full. Licensee may not use the name in the form of an acronym (e.g., “MOS,”
“MSOS,” etc.).

5. Licensee’s company name or logo must appear on any materials where the Logo is
used. The Logo must be smaller and less prominent than Licensee’s name,
trademark, logo, or trade name.

6. The Logo may not be used in any manner that expresses or might imply Microsoft’s
affiliation, sponsorship, endorsement, or approval other than as contemplated by the
Agreement.

7. Licensee may not use the Logo in a manner that might suggest co-branding or
otherwise create potential confusion as to the source of the Services or ownership of
the Logo. Licensee may not display the Logo in any manner that suggests that
Licensee’s Services are Microsoft services, or in any manner that suggests that the
“Microsoft” trademark is part of Licensee’s name.

8. The Logo may not be included in any non-Microsoft trade name, business name,
product or service name, logo, trade dress, design, slogan, domain name, or other
trademark.

9. Licensee may use the Logo only as provided by Microsoft. Except for size subject to
the restrictions herein, the Logo may not be altered in any manner, including
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proportions, colors, elements, or removal of the descriptor “Authorized Exam

10. Distributor” etc. Nor may the Logo be animated, morphed, or otherwise distorted in
perspective or dimensional appearance.

11. The Logo may not be combined with any other symbols including, words, logos,
icons, graphics, photos, slogans, numbers, or other design elements.

12. The Logo (including but not limited to Microsoft’s logos, logotypes, trade dress, and
other elements of product packaging and web sites) may not be imitated in any
materials.

13. The Logo, or any element thereof, may not be used as a design feature in any
materials.

14. The Logo must include the ® symbol as shown in this exhibit.

15. The Logo shall be attributed to Microsoft Corporation in all materials where it is
used, with the attribution clause:

“Microsoft and the Microsoft Office logo are registered trademarks of Microsoft
Corporation in the United States and/or other countries.”

Clear Space
A minimum clearance must be maintained between the Logo and other graphical elements.

The minimum clear space (X) around the Logo must equal the height of the capital letter
“0” in the word “Office” as it appears within the Logo. (See Microsoft Office Specialist
Logo Usage Guideline for more details).
Minimum Size
Minimum size for the Logo in print is (X) where X equals 825” (21 mm), online is 96
pixels.

Color:
° Use the Logo in full color whenever possible. The CMYK values are built into the
Logo files which should not be altered in any way.

o Black line art can be used when full color is not an option. The type should always
be black or white; it may not be screened back or in color. The Logo may be reversed to
white on a dark and contrasting background.

Orientation:
The Logo should always be horizontal. Never orient the Logo on an angle or on its side.

File Formats:
For print, use EPS (vector with Microsoft CMYK). For screen, use GIF, JPG, PNG, or EPS

(vector with Microsoft RGB).
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EXHIBIT C-2

MICROSOFT TECHNOLOGY ASSOCIATE LOGO LICENSE AGREEMENT

(for Certiport Authorized Test Centers)
Trademark License

Company Name (Licensee): | The School Board of Broward County, Florida
Address: 600 Southeast Third Avenue
Fort Lauderdale, Florida, 33301
Attention: Enid Valdez, Director CTACE
Phone: 754-321-8401
Fax: 754-321-8448
Email: Enid.valdez@browardschools.com

This Trademark License (“License”) is between Microsoft Corporation, a Washington corporation
with offices at One Microsoft Way, Redmond, WA 98052 (“Microsoft™), and the person or entity
identified in the table above (“Licensee”).

1. DEFINITIONS

a.

“Agreement” means the written agreement entered into between NCS Pearson, Inc.
(“Certiport”) and Licensee entitled “Compliant Academic Test Center Agreement” (or
such other title given it by Certiport and Licensee) in which Licensee has been authorized
to deliver MTA Exams.

“MS Logo” means the trademark or logo shown in Exhibit C-2A.

“MTA Exams” means those exams created by Microsoft and distributed by Certiport that
are designated as Microsoft Technology Associate Program Exams.

“Service” or “Services” means Licensee’s services to administer and deliver the MTA
Exams pursuant to the terms of the Agreement.

“Quality Standards” means the conditions described in Section 4 of this License.

“Effective Date” means the date on which Licensee signs this License, and shall be the
date upon which this License takes effect.

“Style Specifications” means the specifications for using the MS Logo, which are
included in Exhibit C-2A. Microsoft may, with reasonable notice to Licensee, change the
Style Specifications now and then.

2. LICENSE GRANT AND RESTRICTIONS

a.

b.

161013

Microsoft grants Licensee a non-exclusive, non-transferable, royalty-free, license to use
the MS Logo solely in connection with Services that meets the Quality Standards.
Licensee must use the MS Logo as shown in Exhibit C-2A and described in the Style
Specifications. The MS Logo may only be used on Licensee’s website and other
marketing and advertising materials solely to indicate Licensee’s offering of MTA
Exams. Microsoft reserves all rights not expressly granted herein.

Licensee may not:

i.  sublicense the rights granted in Section 2(a) to any third party without Microsoft’s
prior written consent;
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ii. assign this License, except upon Microsoft’s written consent, which may be
withheld in Microsoft’s sole discretion;

iii. use the MS Logo on or in connection with related products, premiums or
promotional items, whether sold or given away to promote Licensee’s Services;

iv.  use the MS Logo in a way that may cause confusion about whether the Services
are Microsoft products;

v. do or say anything that implies that Microsoft is affiliated with, sponsors, endorses
or approves of Licensee or its Services other than as allowed by this License;

vi.  do or say anything that may cause confusion about whether Microsoft owns the
MS Logo;

vii.  register, adopt or use any name, trademark, domain name or other designation that
includes or violates Microsoft’s rights in the MS Logo or any Microsoft trademark
in the MS Logo;

viii.  use the MS Logo in a way that would damage Microsoft’s reputation or goodwill
in the MS Logo; or
ix.  alter, animate or distort the MS Logo or combine it with any other symbols, words,
images or designs.

3. OWNERSHIP AND USE
a. Licensee acknowledges that:
i.  Microsoft is the sole owner of the MS Logo and the goodwill associated with the

MS Logo;

ii.  Licensee will not acquire any right, title or interest in the MS Logo because of
Licensee’s use of the MS Logo; and

iii.  Microsoft is the sole beneficiary of the goodwill associated with Licensee’s use of
the MS Logo.

b. Licensee hereby assigns and will assign in the future any rights it may acquire in the MS
Logo as a result of Licensee’s use of the MS Logo under this License, along with the
associate goodwill.

c¢. Licensee will provide reasonable assistance to Microsoft in protecting and maintaining
Microsoft’s rights in the MS Logo, including preparing and executing documents at
Microsoft’s expense to register the MS Logo or record this License.

d. Licensee will take reasonable steps to notify Microsoft if Licensee becomes aware of any
suspected violation of or challenge to Microsoft’s rights in the MS Logo. Microsoft will
determine, in its sole discretion, whether to take legal action to enforce or defend its rights
in the MS Logo and will control any legal action concerning the MS Logo. Licensee has
no right to take legal action against third parties to enforce the rights it has in the MS
Logo under this License.

e. Licensee must use the ® symbols next to the MS Logo, as shown on Exhibit C-2A.

f. Licensee must display the following trademark notice on all materials where the MS Logo
is used:

Microsoft is a trademark of the Microsoft group of companies.
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4.

161013

QUALITY CONTROL

a.

Licensee may use the MS Logo solely in connection with Services that:
i.  meet all terms of this License and the Agreement;
ii. meet or exceed the quality and performance of products distributed and services
offered by Licensee before the date of this License; and
iii. comply with all applicable laws, rules, and regulations (collectively, the “Quality
Standards”).

Licensee will cooperate with Microsoft to enable Microsoft to review Licensee’s use of
the MS Logo and ensure that the Services comply with the Quality Standards. Licensee
will promptly correct any improper use of the MS Logo and any of the Services that do
not comply with the Quality Standards upon reasonable notice from Microsoft.

INDEMNIFICATION

a.

Licensee will indemnify Microsoft and defend it against any third-party claims, damages,
costs, expenses and reasonable attorneys’ fees:

i. related to the Services; or

ii. arising from Licensee’s use of the MS Logo in breach of this License.

Microsoft will indemnify Licensee and defend it against any third-party claims, damages,
costs, expenses and reasonable attorneys’ fees alleging that the MS Logo infringes any
trademark rights of such third party.

If Microsoft has reason to believe that Licensee’s use of the MS Logo is likely to result
in an infringement claim, Licensee will promptly discontinue or modify its use of the MS
Logo upon Microsoft’s request. Microsoft will not be obligated to indemnify Licensee if
Licensee continues to use of the MS Logo for more than 20 days after Microsoft notifies
Licensee in writing that it should stop using the MS Logo due to such a claim. Licensee
will indemnify Microsoft and defend it against all damages, costs, expenses, and
reasonable attorneys’ fees that Microsoft may incur due to Licensee’s continued use of
the MS Logo after the 20 day notice.

Neither party will be required to indemnify or defend the other unless:
i.  the indemnifying party is notified promptly in writing of the claim;
ii. the indemnifying party has sole control over the defense of the claim; and
iii.  the indemnified party provides reasonable assistance in the defense of the claim.

DISCLAIMER OF WARRANTY AND LIMITATION OF LIABILITY

a.

b.

MICROSOFT MAKES NO WARRANTIES REGARDING THE MS LOGO, AND
HEREBY DISCLAIMS ALL WARRANTIES THAT MIGHT OTHERWISE BE
IMPLIED BY LAW.

NEITHER PARTY SHALL BE LIABLE TO THE OTHER FOR ANY INDIRECT,
INCIDENTAL, CONSEQUENTIAL, PUNITIVE, OR SPECIAL DAMAGES ARISING
OUT OF THIS LICENSE, EVEN IF SUCH PARTY HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES.
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7.

8.

TERM AND TERMINATION

a. Unless terminated earlier, this License will run from the Effective Date through the term
of the Agreement. This License will terminate as follows:
i.  immediately upon expiration or termination of the Agreement;
ii. immediately upon discontinuation of Licensee’s business;

iili. immediately upon notice from Microsoft to Licensee if any government agency
or court finds that any of the Services are defective;

iv.  immediately upon notice from Microsoft if Licensee becomes insolvent or admits
its inability to pay debts as they come due, makes an assignment for the benefit of
creditors, or files or has filed against it a petition or application under any state,
U.S. or foreign bankruptcy or receivership law or the like;

v. immediately upon any change in ownership of the controlling interest(s) of
Licensee; or

vi.  within 20 business days following receipt of written notice of any material breach

that is not cured within such period.

b. Upon expiration or termination of this License, Licensee will immediately cease all use
of the MS Logo.

NOTICES

All notices, approvals, and requests in connection with this License must be in writing to the name
and address of the other party shown in the table below. Each party may change the contact or
addresses below by providing notice. All notices will be deemed given when: (a) deposited in the
mail, postage prepaid, certified or registered, return receipt requested; or (b) sent by air express
courier, charges prepaid. The parties must also fax a copy of any notices to the fax numbers identified
below on the same day.

MICROSOFT CORPORATION

One Microsoft Way

Redmond, WA 98052-6399

USA

Attention: VP Server & Tools Division

Copy to: Legal & Corporate Affairs, Trademarks
Fax: 425.706.4112

For Licensee: Licensee information provided in signature table

9.

161013

MISCELLANEOUS

Entire Agreement. This License, including all Exhibits and Attachments, comprises the entire
parties’ agreement concerning its subject matter. It supersedes and merges all prior or
contemporaneous communications and agreements pertaining to the subject matter of this
License. It may be amended only by written agreement signed by the parties.

Governing Law, Jurisdiction and Venue. This License shall be interpreted and controlled by
United States federal trademark law and the laws of the State of Florida without regard to its
conflict of law rules. Venue over all disputes shall be exclusively in the federal courts within
the State of Florida or the federal courts within the State of Florida. In the event there is no
federal subject matter jurisdiction, venue shall be exclusively in the state courts of the State
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161013

of Florida. Process may be served on either party as authorized by applicable law or court
rule.

Attorneys’ Fees. In any action to enforce this License, the non-prevailing party shall pay the
prevailing party’s reasonable costs, attorneys' fees, and other expenses.

No Waiver. No waiver of any breach of this License shall constitute a waiver of any other
breach. No waiver shall be effective unless in writing, signed by the waiving party.

Severability. If any provision (or portion thereof) of this License shall be held to be illegal,
invalid or unenforceable, the remaining provisions shall remain in full force and effect, and
the court shall enforce such provisions to the extent allowable by law.

Relationship. Neither this License, nor any terms a contained herein, shall be construed as
creating a partnership, joint venture or agency relationship or as granting a franchise.

Survival. The provisions of Sections 1, 3(b), 5, 6, 8 and 9 shall survive expiration or
termination of this License.

Attachments. This License includes Exhibit C-2A which is hereby incorporated by reference.
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Exhibit C-2A

MS Logo

Microsoft
' Techrgoéy_
Associate

Style Specifications for using the MS Logo

All use of the MS Logo by Licensee must comply with these specifications.
1. Licensee must have a valid Compliant Academic Test Center Agreement in place before using the MS Logo.

2. Licensee may only use the MS Logo, in connection with Licensee’s Services, solely on its website and in marketing
and advertising to indicate Licensee offering of the MTA Exams.

3. Licensee’s company name and logo must appear on any materials where the MS Logo is used. The MS Logo must
be less prominent than Licensee’s company name, trademark, logo, or trade name.

4. Licensee must at all times reference the Microsoft Technology Associate program name in full. Licensee may
not use the name in the form of an acronym (e.g., “MTA,” “MSTA” etc.).

5. Licensee may use the MS Logo only in the form as provided by Microsoft. Except for size subject to the restrictions
herein, the MS Logo may not be altered in any manner, including proportions, colors, elements, etc., or animated,
morphed, or otherwise distorted in perspective or dimensional appearance.

6. The MS Logo may not be included in any non-Microsoft trade-name, business name, product or service name, logo,
trade dress, design, slogan, domain name, or other trademark.

7. The Logo must include the ® symbol as shown in this Exhibit C-2A.

Spacing: The MS Logo must stand alone. A minimum amount of clear space must be left between the Logo and any
other object, such as type, photography, borders, edges, etc. The required clear space around the Logo must be x,
where x equals the height of letter “M” in the word “Microsoft” as it will be rendered in the Microsoft Technology
Associate lettering. For example, if the letter “M” in the word “Microsoft” is rendered at a height of 1.0 inch, then a
minimum 1.0-inch boundary of clear space must surround the outermost elements of the MS Logo.

Minimum Size; Care should be used to maintain readability of the MS Logo. The identity must not be rendered at
sizes that compromise the legibility of the MS Logo and trademark notations. The minimum recommended size for the
MS Logo in printed applications is 1.0 inches in vertical configurations and 1.4 inches when used horizontally. Good
judgment should be used to maintain similar readability when preparing the Logo for low-resolution applications such
as in Web pages and other electronic communications.

Black and white applications: Black or white reproductions of the MS Logo may be positive or negative as provided by
Microsoft.

For Questions regarding the MS Logo: MTALogo@microsoft.com
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EXHIBIT C-3

ADOBE CERTIFICATION PROGRAM MARKS SUB-LICENSE AGREEMENT

This Certification Program Marks Sub-License Agreement (the “Agreement”) is by and
between NCS Pearson, Inc. a Minnesota Corporation having its principal place of business at 5601
Green Valley Drive Bloomington, MN 55437 (“Certiport™), and the school district described below
and contains a sub-license from Certiport for use of the Adobe certification program marks shown
on Attachment 1 (“Certification Program Marks”) and is effective as of the Effective Date in the
CATC Agreement. Adobe Systems Incorporated, a Delaware corporation having offices located at
345 Park Avenue, San Jose, CA 95110 (“Adobe”) shall be a third party beneficiary to this
Agreement as provided for herein

1. COMPANY INFORMATION. Please provide the following information:

Company Name: The School Board of Broward County, Florida
Address: 600 Southeast Third Avenue
Ft. Lauderdale, Florida 33301

E-mail Address: enid.valdez@browardschools.com

Name of person accepting

Logo Agreement: Enid Valdez

Title: Director, CTACE

Telephone Number: 754-321-8401

Fax Number: 754-321-84438

URL for site(s) where trademark(s) will appear: N/A

Proposed use or brief description of proposed use of trademark(s): N/A

THE COMPANY SET FORTH ABOVE IS REFERRED TO AS “SUB-LICENSEE”
IN THIS AGREEMENT.

WHEREAS, Certiport has entered into an Certification Testing Alliance Agreement (“Alliance
Agreement”) with Adobe Systems Incorporated (“Adobe”) wherein Certiport has agreed to
administer, distribute, manage and operate the Certification Program (as defined in the Alliance
Agreement);

WHEREAS, Certiport is acting as Adobe’s limited agent in regards to this Agreement to grant
certain Certification Program Marks sub-licenses as authorized under the Alliance Agreement and
herein;

WHEREAS, Certiport has awarded Sub-Licensee authorization under the Certification Program in
accordance with the terms of the Alliance Agreement

WHEREAS, Sub-licensee must use the Certification Program Marks in connection with the
marketing, promotion and delivery of Published Exams (as defined in the Alliance Agreement)
authorized by Certiport;

NOW, THEREFORE, in consideration of the mutual covenants and promises herein contained the
parties hereto, each intending to be legally bound, hereby agree as follows:
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(2)

(b)

(2)

(b)

SUB-LICENSE.

Sub-license Grant. All rights not expressly granted in this Agreement are reserved by
Adobe, as applicable. Certiport grants to Sub-licensee, a nonexclusive, nontransferable
right to use, under the terms of this Agreement, the Certification Program Marks.

Sub-license Restrictions. Nothing in this Agreement shall give Sub-licensee any right, title
or interest in any Certification Program Mark, other than the sub-license rights granted in
this Agreement. Sub-licensee recognizes the value of the goodwill associated with the
Certification Program Marks, and acknowledges that such goodwill exclusively inures to
the benefit of and belongs to Adobe. Sub-licensee shall not assign, transfer or sub-license
this Agreement (or any right granted in this Agreement) without the prior written consent
of Certiport and Adobe. Sub-licensee agrees not to use the Certification Program Marks in
any way that would disparage Adobe or injure Adobe’s reputation for high quality.

IDENTIFICATION AND USE.

Use. The Sub-licensee may use the Certification Program Marks solely to identify Adobe as
the source of the Certification Examinations and corresponding Published Exams in the
Sub-licensee’s marketing and promotion of the Certification Exams, and delivery of the
corresponding Published Exams, to Candidates (as defined in the Alliance Agreement) if
Sub-licensee is a Certiport Authorized Testing Center (as defined in the Alliance
Agreement), or in the marketing and promotion of the Certification Examinations to
Candidates and Certiport Authorized Testing Centers if the Sub-licensee is a Certiport
reseller of the Certification Program (as defined in the Alliance Agreement), all in
connection with Certiport’s administration of the Certification Program (collectively
“Purpose of Use™).

Identification of Certification Program Marks. Sub-licensee may use the Certification
Program Marks on the Certification Examinations referenced herein, as well as on web sites
or in print media, labels or packaging, for the Purpose of Use, so long as such use complies
with this Agreement, the trademark guidelines available at the “Permissions and trademark
guidelines” pages of the Adobe website (www.adobe.com) and the “Adobe Trademarks
Guidelines for third parties who license, use or refer to Certification Program Marks,”
attached as Attachment 1 hereto also available from the Adobe web site at:
(hitp://www.adobe.com/support/certification/pdfs/Cert_Logo_Guide.pdf). Sub-licensee
shall comply with the requirements on Attachment 1 hereto and shall:

(i) mark its use of Certification Program Marks with the symbol ® or “T™” as specified by
the Adobe guidelines;

(i) include the trademark attributions as required by the “Adobe Trademarks Guidelines
for third parties who license, use or refer to Certification Program Marks as described
in Attachment 1 in reasonably close proximity to its first use of any Certification
Program Mark in any document or on a screen display, or in a location to which users
are directed for statements concerning the ownership of intellectual property rights of
Sub-licensee;

(iii) not alter any Certification Program Mark logos in any way, including without
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limitation, skewing, changing the color, rotating, animating, morphing, separating logo
elements or changing a type face;

(iv) display any Certification Program Mark logo in a type size greater than 2cm high at all
times;

(v) not display any Certification Program Mark as a primary or prominent feature on any
non-Adobe products or materials;

(vi) not incorporate, combine or use any Certification Program Mark in any manner as part
of, or in close proximity to, another company’s name, domain name, product or service
name, logo, trade dress, design, slogan or other trademarks; and

(vii) reproduce the Certification Program Marks only from electronic files as shall be
provided by Certiport to Sub-licensee (and as may be modified or amended by Adobe
from time to time).

(©) Protecting the Certification Program Marks. Sub-licensee acknowledges the
validity of the Certification Program Marks and Adobe’s ownership of the Certification Program
Marks. Sub-licensee shall not represent that it is the owner of the Certification Program Marks or
claim any right in it. Sub-licensee shall employ best efforts to use the Certification Program Marks
in a manner that does not derogate from Adobe’s rights in the Certification Program Marks and will
take no action that will interfere with or diminish Adobe’s rights in the Certification Program
Marks. All uses of the Certification Program Marks by Sub-licensee will inure to the benefit of
Adobe. Sub- licensee will not use the Certification Program Marks in any way as an endorsement
or sponsorship by Adobe or Certiport of a Sub- licensee product, or Sub-licensee’s Web site,
services, information or other content. Sub-licensee agrees that it will not challenge or do anything
to impair Adobe’s ownership of the Certification Program Marks or Certiport’s license therefrom.
In particular, Sub-licensee will not register or attempt to register any Certification Program Mark in
any jurisdiction and will not oppose Adobe’s registration of any Certification Program Mark. Sub-
licensee agrees that it will not adopt or use a trademark, service mark, or any other designation
confusingly similar to the trademark, or use any other trademark, word, symbol, letter or design in
combination with any Certification Program Mark in a manner that would create a combination

mark.

4. QUALITY STANDARD: APPROVAL PROCESS, FEES, AND INSPECTION.

(a) Standard. Sub-licensee agrees to use the Certification Program Marks in
connection with the marketing, promotion or delivery of Published Exams only where:

(i)  Sub-licensee’s self-promotional activities are in compliance with all applicable U.S.
and foreign fair advertising laws and regulations;

(i) Sub-licensee’s self-promotional activities are in compliance with all other applicable
U.S. and foreign laws and regulations;

(iii) Sub-licensee’s services are compatible with Adobe products if so indicated on the
promotional materials for Sub-licensee’s services;
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(iv) Sub-licensee’s services are of a quality and reputation consistent with the high quality
of Adobe products and services; and

(v) Sub-licensee’s services are performed in a manner consistent with industry standards
set forth by the American Psychological Association.

(b) Inspection. Upon reasonable request from Adobe, Sub-licensee shall notify
Adobe of the locations of Sub-licensee’s use of the Certification Program Marks and furnish Adobe
with suitable specimens of Sub-licensee’s use of the Certification Program Marks. If Adobe so
requests, Sub-licensee agrees to submit to Adobe any uses of the Certification Program Marks for
Adobe’s approval prior to the dissemination of these materials. Sub-licensee agrees to undertake such
steps as Adobe may reasonably request to assist in monitoring and maintaining the quality and form
of use of the Certification Program Marks. Adobe may review Sub-licensee’s use of the Certification
Program Marks at any time to evaluate Sub-licensee’s compliance with the quality standards
described in this Agreement. If at any time Adobe determines that Sub-licensee is not maintaining
adequate quality standards, Sub-licensee shall be considered in breach of this Agreement and subject
to the termination provisions herein. Sub-licensee shall immediately remedy any material
deficiencies in its use of the Certification Program Marks upon reasonable notice from Adobe.

5. SUB-LICENSEE’S LIABILITY.

Sub-licensee shall indemnify, defend, and hold harmless Adobe and Certiport from and
against any claims relating to Sub-licensee’s use of the Certification Program Marks that does not
comply with this Agreement.

6. LIMITATION OF LIABILITY.

NEITHER ADOBE NOR CERTIPORT MAKE ANY WARRANTIES OF ANY KIND,
EITHER EXPRESS OR IMPLIED, WITH RESPECT TO THE ADOBE TRADEMARKS. IN NO
EVENT SHALL ADOBE OR CERTIPORT BE LIABLE FOR ANY CONSEQUENTIAL,
INCIDENTAL, OR SPECIAL DAMAGES (INCLUDING LOSS OF BUSINESS PROFITS)
ARISING FROM OR RELATED TO SUB-LICENSEE’S USE OF THE ADOBE
TRADEMARKS, EVEN IF ADOBE AND/OR CERTIPORT HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES.

7. PROTECTION OF THE ADOBE TRADEMARKS.

Sub-licensee agrees to cooperate with Certiport and Adobe in the protection of the
Certification Program Marks by informing Certiport in writing of any infringements or imitations
by others of any Certification Program Mark which come to Sub-licensee’s attention, and Certiport
and/or Adobe may bring appropriate action or proceeding with respect to such infringement at its
own expense and for Adobe’s benefit. In such event, Sub-licensee agrees to cooperate with and
assist Certiport and Adobe and to join in such action or proceeding as a party if so requested by
Certiport or Adobe.
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8. TERM AND TERMINATION.

(a) The date of acceptance of this Agreement by Sub-licensee shall be the Effective
Date of this Agreement. The term of this Agreement shall be for the same duration as set by the
Alliance Agreement. Certiport or Adobe shall have the right to terminate this Agreement with
cause upon fifteen (15) days prior written notice if it determines, in its sole discretion, that Sub-
licensee is not using a Certification Program Mark in compliance with this Agreement. Either
Adobe or Certiport may terminate this Agreement for any reason upon ninety (90) days prior
written notice.

(b) This Agreement and the sub-license it grants shall terminate automatically
without prior notice or legal action by Certiport or Adobe upon the happening of any of the
following events:

@) the Alliance Agreement between Adobe and Certiport terminates;
(ii) if Certiport’s licensing or sublicensing rights terminates;
(iii) Sub-licensee is adjudicated in any legal proceeding to be a voluntary or

involuntary bankrupt;

(iv) Sub-licensee makes any general assignment of assets or business for the benefit
of creditors;

(v) a trustee or receiver is appointed to administer or conduct Sub-licensee’s
business or affairs;

(vi) ownership or control of Sub-licensee is substantially changed; or

(vii) Sub-licensee’s materials or revised materials fail to be approved or approval is

withdrawn pursuant to paragraph 4(b).

(c) From and after termination or expiration of this Agreement, Sub-licensee shall
cease and desist from all use of the Certification Program Marks, shall not adopt any colorable
imitation or confusing simulation thereof, and shall refrain thereafter from representing directly or
indirectly that it is a sub-licensee of the Certification Program Marks.

9. NOTICES.

All notices under this Agreement shall be in writing and shall be deemed given if delivered
personally, mailed by registered or certified mail, return receipt requested, or sent by facsimile with
a receipt confirmed by telephone, to Sub-licensee at the address set forth in this Agreement, to
Certiport or Adobe at the address provided for Certiport above.

10. MISCELLANEOUS.

This Agreement contains the entire agreement of the parties with respect to the subject
matter of the Agreement and shall not be amended except by a written agreement subsequent to the
Effective Date and signed by authorized representatives of each party. This Agreement shall be
governed by and construed in accordance with the laws of the State of Florida. Sub-licensee
consents to jurisdiction and venue in the state and federal courts sitting in the State of Florida. If
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either party employs attorneys to enforce any rights arising out of or related to this Agreement, the
prevailing party shall be entitled to recover its reasonable attorneys’ fees, costs, and other expenses.
Sub-licensee acknowledges that a breach by Sub-licensee of any of its obligations under this
Agreement will cause Adobe irreparable harm. In the event of any breach by Sub-licensee that
could result in irreparable harm to Adobe, or cause some loss or dilution of Adobe’s goodwill,
reputation, or rights in any Certification Program Mark, Adobe shall be entitled to seek an
immediate injunction in addition to any other remedies available to it. No waiver of any breach of
any provision of this Agreement shall constitute a waiver of any prior, concurrent or subsequent
breach of the same or any other provision of this Agreement, and no waiver shall be effective
unless made in writing and signed by an authorized representative of the waiving party. If any
provision of this Agreement shall be held by a court of competent jurisdiction to be illegal, invalid
or unenforceable, the remaining provisions shall remain in full force and effect. This Agreement
does not create a partnership, joint venture or agency, employment, or grant a franchise between or
among Certiport, Adobe and/or Sub-licensee.
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The certified programs badges anil credentists have been created for wifpromatianal use by
indivaduats who lave met all reguirements of the Adabe Certified Avsotinte (ACA}, Adibe Ce tifind
Educalos; Adobie Certihed Expert {ACE), ar Adobe Certifed Instructon (ACH programs:
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Program & terminology definitions

Adobe Certified Assoclete - An individual who has passed one or more Adobe Certified Assoclate (ACA) exams.and 4 to the terms and
conditions of the Adobe Certified Assoclate program,

Adobe Certified Educator ~AnAdobe Ceﬂ!ﬁed Assodate who has demo: hls/herteadm\gskrllsbyprowdhg it proofofddllsto
Adobe. A list of »copie] demis ofteadllngsklllsanbefoundn e

Adobe Certified Expert - An 11/:vid111l whorhes 515+ thedabest version of one or more Adobe Certified Expert(ACE) exams and agreed to

the terms and conditions of the. Adobe Certified Exper! program.

Adobe Certified Instructor - An Adobe Certified Expert who has also demonstramd thelir teachtng sldlls by providing a:cepted proof of skills
to Adobe A list of accepted demonstrations of teaching skills can be found at Gl coln/duy

Credential - A level of certification achieved by the Certificent and granted by Adobe.

smglccwdunﬁal Tttt ces e i one Adabe peodic st e e badge with the appropriate product spedification. Use of an Adobe
ertified Associate, Educator, Lxpert, o instrogtorn badge without spadﬁcotlon is limited to individuals certified in two or more products.

Mlilipk-{'.re-.(h‘mah indrviduals certthed in two or rnore peodu bs iy Shocse 1o use o version of e 2 o Lot Hlthered A te Fi

Exipuerl of Inkirelctioh Bisidgess will rio producl spediBoation hes may atso display any of ane (e cerfibed Badges with 4 R B TRl

wlvich they bie oo 1w By Combination ol Dadg th product spechcations. bt oy not alber e baclise to nciude mylbipde | Fudt e

Spedalist and Master Credentials - Adobe Certified Experts and Adobe Certified Instructors who have passed ail exams required of the Spedialist
or Master level of certification should use the badge reflecting the levet of certification they have achieved. In cases where multiple Specialist
aedentials are |, the Certificant may use any one or multiple badges, but may not alter the badge to indude multiple credentials.

Certificate - A physlcal document tssued by Adobe acknowledging the cevtification credential.

Certificant - An individual who has passed all <111 required of a specific certification credential, agreed to the terms and conditions of the
certification program aid has received from Adobe acknowledgement of the credential in the form of a certificate.

Candidste - An individual whe is pursuing a aedential, but has not fulfilled all the requirements. An individuat may be 4 Certificant for one
Adobe Certified Expert credential and a Candidate for another.

2 Adabe

dobe 1 23 Sept 2010

o !
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Certified Assoclate badges

IFyou ore certified in one Adobe product, yau must use the cotresponding badge

The badge without 3 product reférence is reserved only for individuals certified in twe or more Adobe products,

Each bodge i available initwo layouts, which may be used interchangestly biked on space avaliable n the laysut.
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Certified Educator badges

if you are certified in one Adube praduct, you must use the correspanding badge.
The.hndg_n without'a product referende s resatved only for individuals certified in two or more Adobe praducts
Eachbadge s avallable in twa layouts, which may be used interchangedbly besed on space avallablain the loyout,

. TGR CERTIFIED CERTIFILD EDUCATOR CERTIFIED
E.!: o kg n‘lﬂ;@? w&' ERRoUCATEN S
. — chwa’m
CERTIFIED EDUCATOR W conmirien.
B s e
. il Vistnl Compruniceton
—— - Fhotainng' L4
1FIND EDUGAT: RTIF| . .
%ﬂﬁ by . a UeAToR L amﬂmp FOUCATOR CERTIFILD
Tl s e S ] i Meele Cammmaicatinn | rrr uCATOR.
Flaak* €50 Profeasiuss] k P15 e VU COMMURI It
P Philginey €34
CERTIFIED EDUEATOR CERTIFIED
EDUCATOR
e e ich Moshe o ricainn amﬂmnunm iﬂ.ﬁl“l:’ll
. 1 i ._'. L A ol
Eu_tmtln.u_uw m'u?:r?n ] S et commiiesie
B - e b Ecmmm IGATOR 'Egm‘ b
' i Wiek Cammn i Blicn
[rmamweavni” (AL
agmlm EDUCATOR f":mmi:_
w‘.‘ Wl Commurnice)n
P CERTIFIED EDUCATOR 1FIED Densmmesver C55
S Yl ; EDUEATON,
— ot Ly Widen Communicition
AdS Preminen’ 1o 55

161013 Page 53 of 89



e = B

Certiport Authorized Test Center (CATC™) Agreement

Gudeines | Adobe | 24 soptyper 2010




Certiport Authorized Test Center (CATC™) Agreement ! |

161013 ‘Page 55 of 89




Certiport Authorized Test Center (CATC™) Agreement

Clear space
Clear spece between the bedge snd other abjects must be no less than X/2 surrounding the bedge.
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= Display the badge only in the form specified in this guide.

-+ Display the badge only.in the colars in the electronic file provided by Adabe.

= Use onlythe badgein the electronic file provided by Adobe.

-+ Always position the badge alone and apart from ather text and graphics, espedially other trademarks and service marks.

+ Always follow the guidelines for clear space and minimum size to ensure readabllity.
+  Use propar trademark symbeols with the cofrect trademark éttribution statement.

+ Do not cambine the badge with any other elements—such as logos, wotds, graphics, phatos, slogans, or symbols that might seem to
create a hybrid mark.

+ Do not rotete, skew, redraw, reproportion, reproduce three-dimensionally, or otherwise alter the badge or Its elements in any way.

+ Do not display the ladge in a way that suggests that a third party’s productis an Adobe product, or that It is a part of a third party's
product neme.

+ Do not embed the badge within any main content or body text aress.

.« Do nat transtate elements of the [ailgs into another languaspe or change It to another character set such as Japanese or Arabic,
without prior written permission.
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Thie Adobi Cortified ballges imay NOT e tised to praminte o business, product or service. Adobe Certined
tadges may not be used on e cover of @ produds, boak af package Without firstrecsving watten corent

fram Adabe.

A busiess may promote I an unatmbigiuons mannet that they etnploy Adobe Cartified Assacites, Elucatars, :

Expetty, o Instructors or 1k Adolse Certificanis i thie development of a pradust only with the consent of thr :

Certificants and in o way shauld iimply an endorsement, pacinership of relstiopship with Adobe bieyond as ;

intetided use. ' ' :
‘Gorvesl:  Weemploy Adabe Cetlified Instiuctors ;
Canect:  Develaped asing Adctee Cerified Exports :
fncortects W are Adobe Cerfified nstruclors

Incorrect:  Wearne Adobie Certified Exparts

B Adas i - ihebees | aits hidiet | oo b ey o3 1 i
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Editorial references

Adobe Cerlified Assoclate, Adobe Certified Educator, Adobe Certified Expert or Adobe Certified Instructor
should NOT be shortened, truncated or resrranged.

Because the ACE and ACI programs requlre recertification on the latest vession of the product, no version
designation isindluded in the logo. Howeves, text references for individuals certified In orve Adobe product,
must contain both praduct name and version designation. No product name or version Is necessary if an
individual Is certified on two or more current products.

Text i« v 11ces to Adobe certification must be clearly associated with the complete name of the individual.
wariy e« based on certification in ane product:

Correct: John Doe is sn Adobe Certified Instructor In Dreamweaver CS4
Incorrect:  John Doeis an Adobe Certified Instructor in Dreain

Correct: Jane Doe, Adobe Certified Expert, Photoshop 54
Incorrect: Jane Doe, Adobe Certified Expert, Photoshop
Incorrect: John Doe, Adobe Photoshop Expert

Examples based on certification in mutiple products:

Correct: John Doe Is an Adobe Certified instructor
Correct: John Doe, Adobe Certified Expert

Incorrect:  John Doe, Adabe Expert
Incorrect:  John Doe is Adobe Certified
Incorract:  John Doe s certified by Adobe
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L
11 o emall application allows graphics, the approprrate program bidge may be ted I must b pasittoned j
below the wer's name and business nanve and € imay not link to Adobicot or sty ather wels e
Aliwsys follow the specifications provided lor cieer yace 300 AUDIII Stte :
For example, '
fohn st 1
CompanyhBC I
B er |
W your embil application does nolallow graphics, i program miy be shewn in text. Aggatn i1t shondi beattes !
Uy e 's e il bufersess nane e should include the full credential, praduct naime and weérditn.
Corresty lisnve Droe N
Adobe Certified Expert, Phnoshop (58 /
I mualtinhe credentaty are hald, then the tll test veoion of epch should be gsed ity a stacked mantey, |
[
Coniect: Jaln Doe '
Adabe Certified Expert, lllustrator (55
Adobe Lertified Eepert, Photiship €55
fneorrect:  julin Doe
Adabar Cernted Exipert, llustrator €55 and Photethap €455
"
L e L R e e UL ,
i
.
|
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Certification expiration

Periodic recertification is a requirement of the Adobe Certified Program.

An Adobe Certified Expert or Adobe Certified Instructor may promote himself or herself from the
moment they receive confirmation of acceptance from Adobe until the expiration of their cred
(90 days after the publication of an updated exam required of the credential).

When certification expires, individuals must discentinue use and remove all Adabe logos from
collateral, web g, businass cards, stationary, resiines. and marketing materials. An individual

may continue to use text (vlererices to thelr certification after expiration ONLY if they clearly state
the version of the product for which they were certified or if they recertify on the current product
vefsion.

Exsmple:  Jane Doe; Adobe Certified Expert, Photoshop 5
Example:  John Dee, Adobe Certified Expert, Photeshop €52
Example:  Jane Doe, Adobe Certified Expert, Flex 2
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I s aespeectivd Mhat all individusis promoting thamselves as Adube Cernified Associates; Adibe:
Certified Educatinns,; Adobe Certified Experts ot Adabe Certified Instittons will
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relatians i wth Adobe on use of Adile produicis.
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Trademark guidelines & attribution statements

Trademark Guidelines

When using Adobe trademarks, use the appropriate trademark symbol on the most prominent (or if none is
prominent, the first) appearance on the materials, It is not necessary to mark subsequent mentions.
Attribution statements

Please Include an attribution statement, which may appear in small, but still legible, print, when using any
Adobe trademarks in any published materlals. The format for the attribution statement should be:

List of Adobie marks used, beginning with "Adobe” and “the Adobe logo,” if used, followed by any
other marks (in alphabetical order) “are either registered trademarks or trademarks of Adobe Systems
Incorporated in the United States and/or other countries.”

For example:

Adobe, the Adobe logo, Acrobat, and Creative Sulte are either registered rademarks or trademarks of
Adobe Systems Incorporated in the United States and/or other countries.

The attribution si11-1111 typically Is included with other legal lines, such as the copyright notice, at the end of a
document or on the copyright page of 8 book or manual.
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Adobe Certified Assoclste pragrem:
For more information, visit: wwieadabie com/gesdea
For questions, emall: gilfiorkardbsdobe.cm

Adobe Certified Educator program: ;
For more information, visit: pivw.cs anpee ol DisklopD ot ospxtpaie=crvonipogelibuary/miobe_ote.
For questions, email: M.m - :

Adobe Certified Expert progmm:

For more Information, visit: /1. Awwis adabe com/Suppartcestificationsace him
For questions, emall: oot ikl adishe com

Adobe Certified Instructor programi:
For more Information, visi: /(..
For questions, emall: ot

For brand ((ues1ions, please e-mall: Lkldatailohic o

i

;

= vk e el Sy =) O T et :

‘ L e R ;

st my o ol b by ¢ b b § bt i

15 Adobe Corit¥ivd Programs Guidetaies. | Adebw Confidential | 23 Soptember 2010 ey o6 e e it (P 4Ll I
E

z
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EXHIBIT D

CERTIPORT®

Achieve * Distinguish « Advance
1278 South 820 East
Suite 200
American Fork, Utah 84003
(888) 999-9830 x 164 Fax (801) 4924118
Federal Tax ID Number 26-1162759

Universal License Quote

NO: 08302016UL
DATE: September 18, 2016

TO: Broward County School District Contact Phone
Enid Valdez Main Phone:
Cc Bran King Email anid valdez @ orowardschoals com
Doan Xng@brevwamschiools com
REPRESENTATIVE QUOTE GOOD UNTIL
Mindy Howa November 30, 2016
QUANTITY DESCRIPTION UNIT PRICE | AMOUNT
Universal District License for Browsrd Co
e lorall high schooly and middic sehools in the district |
e Provide aceess to every Certipon progrum (o esers niddle sehool and high [
school within Broward County SDIACA, AUE. MOS, ACUL ACL |
Protessional, 1CY, Spark. MTA.QBCL:) |
o Assign student nventory packs as needed in any sehool acroxs the district. Six
exims 1n cach student exam license
& Dudimiled practice 1esis 1o the stadents on ench program
Number of Exam Licenses
16,659 $43 24 $720,335.16
»*All Certification exams and licenses expire one year from purchase dste and no
, no refunds, or exchanges., **
SUBTOTAL | $720,335.16
SALES TAX N/A
SHIPPING & HANDLING N/A
TOTAL DUE | $720,335 16
Email purchase order to Mindy Howa mindy hawa@lpeaison.com
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Attachment 2

The following was copied from Microsoft’s website on October 11, 2016.

Exam policies and FAQ

(Located at: https://www.microsoft.com/en-us/learning/certification-exam-policies.aspx)
Around the world, partners and customers look to Microsoft to deliver the highest quality exams and
certifications. The Microsoft Certification exam policies have been developed to support the goals of
the certification program, including:

Microsoft has specific policies in place that address the areas of security pertinent to Microsoft
Certified Professional (MCP) exams.

Candidate bans

If a candidate violates any testing rule, exam policy, or term within the exam agreement (NDA), or
engages in any misconduct that diminishes the security and integrity of the Microsoft Certification
Program in any way, the candidate may be permanently prohibited from taking any future
Microsoft Certification exams. In addition, the candidate may be decertified from the Microsoft
Certification Program, and test scores and certifications may be revoked.

Examples of such misconduct, misuse, and fraud include, but are not limited to, the following:

« Falsifying score reports, by modifying and/or altering the original results/score reports for
any exam record

o Cheating during the exam (such as looking at the monitors of other exam takers, using an
unauthorized device, or looking at notes)

 Providing or accepting improper assistance

« Bringing non-authorized items into the testing center during an exam session (such as notes
or unauthorized materials and electronic devices, such as cell phones)

« Using unauthorized material in attempting to satisfy certification requirements (this includes
using "brain-dump" material and/or unauthorized publication of exam questions with or
without answers) "

« Falsifying identity or impersonating another individual to gain access to an exam
o Misconduct as determined by statistical analysis

« Copying, publishing, disclosing, transmitting, selling, offering to sell, posting,
downloading, distributing in any way, or otherwise transferring, modifying, making
derivative works of, reverse engineering, decompiling, disassembling, or translating any
exam in whole or in part, in any form or by any means, verbal or written, electronic or
mechanical, for any purpose

« Disclosing Microsoft intellectual property (IP)
o Disseminating actual exam content

« Using the exam content in any manner that violates applicable law
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« Violating the current exam retake policy

o Violating the Microsoft non-disclosure agreement (NDA) in any way

o Violating the agreement with the exam delivery provider in any way

Candidate appeal process

Exam retake policy

161013

1. Candidates may appeal their ban by submitting an appeal to mlsecure@microsofi.com.
2. A candidate may appeal a ban for falsifying a score report by submitting the original
report (no scans or electronic copies) to:

Microsoft Learning Experiences Security Team
One Microsoft Way
Redmond, WA 98052

3. The Microsoft Learning Experiences Security Team will review all submiited appeal
requests and conduct a thorough investigation of each specific case and will
communicate directly with the candidate regarding the conclusion of the investigation
and final appeal decision.

1. General Microsoft Certified Professional (MCP) exam retake policy

1.

If a candidate does not achieve a passing score on an exam the first time, the
candidate must wait at least 24 hours before retaking the exam.

If a candidate does not achieve a passing score the second time, the candidate
must wait at least 14 days before retaking the exam a third time.

A 14-day waiting period is also imposed for the fourth and fifth subsequent
exam retakes. A candidate may not take a given exam any more than five
times per year (12 months). This 12-month period starts the day of the fifth
unsuccessful exam retake. The candidate is then eligible to retake the exam 12
months from that date. To take a given exam more than five times per year, a
candidate must submit a request and obtain prior permission from Microsoft.

If a candidate achieves a passing score on an exam, the candidate cannot take
the exam again.

2. Microsoft Technology Associate (MTA) and Microsoft Certified Educator (MCE)
exam retake policy

1.

If a candidate does not achieve a passing score on an exam the first time, the
candidate must wait 24 hours before retaking the exam.

If a candidate does not achieve a passing score the second time, the candidate
must wait seven days before retaking the exam a third time.

A seven-day waiting period is imposed for each subsequent exam retake.

A candidate may not take a given exam any more than five times per year (12
months). This 12-month period starts the day of the fifth unsuccessful exam
retake. The candidate is then eligible to retake the exam 12 months from that
date. To take a given exam more than five times per year, a candidate must
submit a request and obtain prior permission from Microsoft.
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5. If a candidate achieves a passing score on an MTA exam, the candidate cannot
take it again.

3. Microsoft Office Specialist (MOS) exam retake policy
1. Retake vouchers can only be used to retake the same exam that was failed.
2. All vouchers must be used prior to their expiration dates, without exception.
3. Retake vouchers must be used within 30 days of the initial failed exam.
4. As of July 1, 2014, the retake policy changed to the following:

1. If a candidate does not achieve a passing score on an exam the first
time, the candidate must wait 24 hours before retaking the exam.

2. If a candidate does not achieve a passing score the second time, the
candidate must wait 48 hours before retaking the exam.

3. A two-day waiting period is imposed for each subsequent exam
retake.

4. 1If a candidate achieves a passing score on an exam, the candidate
may take it again.

4. MCP beta exam retake policy
1. Beta exams may be taken only once.
2. This policy supersedes the general retake policy.
5. Exam-specific retake policy exceptions
1. In some cases, Microsoft may have special policies for specific exams.

Testing center closures due to security reasons

1. Microsoft may suspend testing at any location where we deem there is a security or
integrity problem.

2. Microsoft may suspend testing at sites that are related to test sites that pose security
risks.

Testing center appeal process

Testing center owners can appeal a site closure by submitting an appeal
to mlsecure@microsoft.com.

Data forensics
Microsoft will use data forensics as a basis for an enforcement action against a candidate. Statistical
evidence may demonstrate diminished exam integrity and/or be used to corroborate evidence of

improper activity. Exams and scores may be canceled, candidates may be banned, and testing
centers may be closed, based on statistical evidence.

Out-of-country testing

To sit for a Microsoft Certification exam at a Pearson VUE testing center in India, China, or
Pakistan, you must be a legitimate resident of that country. If you are a legitimate resident of
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that country, note the following:

Testing centers in these three countries are required to confirm and record that each Microsoft
Certification candidate has shown documented proof that he or she is a legitimate resident of that
specific country. To verify country of residence status, the candidate is required to present two
forms of original (no photocopies), valid (unexpired) IDs—one form as a primary ID (government
issued with name, photo, and signature) and one form as a secondary ID (with name and signature).

Important: If you are not a legitimate resident of India, China, or Pakistan, you will not be
allowed to sit for a Microsoft Certification exam within that country.

Candidate retesting at request of Microsoft

1. Microsoft reserves the right to ask any candidate to retest for any suspected fraudulent
activity or anomalous testing patterns at any time.

2. Retesting will take place at a facility that is selected by Microsoft at a time agreed
upon by Microsoft and the candidate.

Revoking certifications

If a candidate violates any testing rule, exam policy, or term within the exam agreement (NDA), or
engages in any misconduct that diminishes the security and integrity of the Microsoft Certification
Program in any way, the candidate may be permanently prohibited from taking any future
Microsoft Certification exams. In addition, the candidate may be decertified from the Microsoft
Certification Program, and test scores and certifications may be revoked.

Beta testing

1. Inclusion in beta testing is by invitation only.

2. Microsoft reserves the right to exclude countries and/or testing centers from the beta
testing program.

Right of exclusion

Based on security and integrity concerns, Microsoft reserves the right to exclude specific regions,
countries, and testing centers from the Microsoft Certification Program altogether.
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Attachment 3
The following was copied from CompTIA’s website on October 11, 2016.

CompTIA Certification Retake Policy

(Located at https://certification.comptia.org/testing/test-policies/comptia-certification-retake-policy)

In the event that you fail your first (1st) attempt to pass any CompTIA certification examination,
CompTIA does not require any waiting period between the first (1st) and second (2nd) attempt to
pass such examination. However, before your third (3rd) attempt or any subsequent attempt to pass
such examination, you shall be required to wait for a period of at least fourteen (14) calendar days
from the date of your last attempt to pass such examination.

a. If a Candidate has passed an exam (or multiple exams) and achieved a certification, he/she
cannot take the exam again, using the same exam code, without prior consent from CompTIA.
For example:

o Ifacandidate has passed an exam (e.g. CompTIA Network+ N10-005) he/she will need to wait
until a new series (e.g. N10-006) becomes available before attempting to recertify.

o If a candidate has passed multiple exams to achieve a certification (e.g. CompTIA A+ 220-701
& 220-702) he/she will need to wait until a new series (e.g. 220-801 & 220-802) becomes
available before attempting to recertify.

b. CompTIA beta examinations may only be taken one (1) time by each candidate.

c. A test found to be in violation of the retake policy will be invalidated and the candidate may be
subject to a suspension period. Repeat violators will be permanently banned from participation in
the CompTIA Certification Program.

d. Candidates must pay the exam price each time they attempt the exam. CompTIA does not offer
any free re-tests or discounts on retakes.
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Attachment 4

CATC Technical Requirements as of October 11, 2016
(Located at: https://www.certiport.com/Portal/desktopdefault.aspx?page=common/pagelibrary/techRequirements.htm)

Technical Requirements

Specific requirements must be met to ensure that Certiport exams and Practice Tests are delivered in a
compatible and consistent environment. Please examine the requirements below to learn more about what it
takes to deliver exams as a Certiport Authorized Testing Center (CATC). If you have questions about this
page please contact Customer Service.

Note: Exams cannot be delivered during times of periodic maintenance. For upcoming server maintenance
information please click here.

i n P Name:
MICROSOFT OFFICE SPECIALIST (MOS) EXAMS 2016
MOS 2016
Exams List:

(Live-in-the-application)*

Word

Excel

PowerPoint - Now Available!
Word Expert - Now Available!
Excel Expert - Now Avallable!

These exams are delivered with the Console 8 delivery system.

Supported Office Versions:

Microsoft Office 2016 Professional or Professional Plus (32 or 64-bit)
Microsoft Office 2016 via Office 365 (32 or 64-bit)

*Note: All Live-in-the-application Microsoft Office Specialist exams delivered with Console 8 require a
complete, local installation of the Office software, and only one Office Suite may be installed per machine.

If you are using a cloud-based subscription to install the Office software, please click here for an Office
365 FAQ as it relates to delivering MOS exams with our Console 8 system.

Item Required / Minimum Recommended
Processor 1 GHz or higher Core i5 or equivalent
RAM 2GB 8GB
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Hard Drive: (Free Space after Office and

Windows install) =GB
Video Resolution 1280 x 800
Keyboard & Mouse Yes

Internet Connection Speed (click here to

test your bandwidth) elglioles o BEL

Supported Web Browser IE11

5GB on a Solid State drive

1920 x 1080

Yes

High Speed Internet

IE11

Important: The above requirements are in addition to any requirements specified in the Console

8 section.

MICROSOFT OFFICE SPECIALIST (MOS) EXAMS 2013
MOS 2013

Exams List:
(Live-in-the-application)*

Word

Word Expert
Excel

Excel Expert
Access
Outlook
PowerPoint

These exams are delivered with the Console 8 delivery system,

Exams List:

SharePoint
OneNote

These exams are delivered with the Console 8 or the
Online (Windows) dellvery system.

Supported Office Versions:

Microsoft Office 2013 Professional or Professional Plus w/ SP1 (32 or 64-bit)
Microsoft Office 2013 via Office 365 (32 or 64-bit)
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*Note: All Live-in-the-application Microsoft Office Specialist exams delivered with Console 8 require a
complete, [ocal installation of the Office software, and only one Office Suite may be installed per machine.

If you are using a cloud-based subscription to install the Office software, please click here for an Office
365 FAQ as it relates to delivering MOS exams with our Console 8 system.

MICROSOFT OFFICE SPECIALIST (MOS) EXAMS 2010
MOS 2010

Exams List:
(Live-in-the-application)*

Word

Word Expert
Excel

Excel Expert
Access
Outlook
PowerPoint

These exams are delivered with the Console 8 delivery system.

Exams List:

SharePoint
OneNote

These exams are delivered with the Online (Windows) delivery system.

Supported Office Version:
Microsoft Office 2010 Professional or Professional Plus w/ SP2 (32-bit only)

*Note: All Live-in-the-application Microsoft Office Specialist exams delivered with Console 8 require a
complete, local installation of the Office software, and only one Office Suite may be installed per machine.

MICROSOFT TECHNOLOGY ASSOCIATE (MTA) EXAMS
MTA EXAMS

Exams List:

(98-349) Windows Operating System Fundamentals
(98-361) Software Development Fundamentals (C# or VB)
(98-364) Database Fundamentals

(98-365) Windows Server Administration Fundamentals
(98-366) Networking Fundamentals

(98-367) Security Fundamentals

(98-368) Windows Mobility & Device Fundamentals
(98-369) Cloud Fundamentals
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(98-375) HTML 5 Application Developer Fundamentals

These exams are delivered with the Console 8 delivery system.

MICROSOFT CERTIFIED EDUCATOR (MCE) EXAM
MCE EXAM

Exam List:
Technology Literacy for Educators (62-193)

This exam is delivered with the Console 8 or the Online (Windows) delivery system.

IC3 GS4, & GS5 EXAMS
IC3 EXAMS

IC3 GS5 (Win 7/Office 2013 w/ Cloud Computing) - Key Applications, Computing Fundamentals, and
Living Online - Console 8, Online (Windows), and Online (Mac) Delivered Testing

IC3 GS4 (Win 7/0Office 2010 w/ Cloud Computing) - Key Applications, Computing Fundamentals, and
Living Online - Console 8, Online (Windows), and Online (Mac) Delivered Testing

Note: Every IC3 certification is comprised of three separate exams: Key Applications, Computing
Fundamentals, and Living Online. All exam parts must be passed in order to obtain the certification.

ADOBE CERTIFIED ASSOCIATE (ACA) EXAMS
ACA EXAMS

Adobe Creative Cloud (CC) 2015 Suite:
Dreamweaver - Console 8, Online (Windows), and Online (Mac)
InDesign - Console 8, Online (Windows), and Online (Mac)
Illustrator - Console 8, Online (Windows) and Online (Mac)

Photoshop - Console 8, Online (Windows) and Online (Mac)
Premiere Pro - Console 8, and Online (Windows)

Adobe (CS6) Suite: Dreamweaver, Flash Professional, InDesign, Illustrator, Photoshop, and
Premiere Pro - Console 8, Online (Windows) and Online (Mac) Delivered Testing

Note: Creative Cloud-based ACA certifications become non-current three years after the date of issue.

ADOBE CERTIFIED EXPERT (ACE) EXAMS
ACE EXAMS
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Adobe Creative Cloud (CC) ACE Suite: Flash, InDesign, Illustrator, Photoshop, Premiere Pro,
and Dreamweaver - Console 8 and Online (Windows) Delivered Testing

AUTODESK CERTIFIED USER (ACU) EXAMS
ACU EXAMS

Exams List:

Autodesk AutoCAD Certified User Exam

Autodesk Inventor Certified User Exam - Imperial
Autodesk Inventor Certified User Exam - Metric

Autodesk Revit Architecture Certified User Exam - Imperial
Autodesk Revit Architecture Certified User Exam - Metric
Autodesk Maya Certified User Exam

Autodesk 3ds Max Certified User Exam

These exams are delivered with the Online (Windows) delivery system. For Console 8, see the "ACU In-
App" section.

AUTODESK CERTIFIED USER (ACU) IN-APP EXAMS
ACU EXAMS

Exams List:
(Live-in-the-application)*

Autodesk AutoCAD Certified User Exam - Now Available!

Autodesk Fusion 360 Certified User Exam - Now Available!

Autodesk Inventor Certified User Exam - Imperial - Now Availablel
Autodesk Revit Architecture Certified User Exam - Imperial - Now Available!
Autodesk 3ds Max Certified User Exam - Now Available!

Autodesk Inventor Certified User Exam - Metric - Now Available!

Autodesk Revit Architecture Certified User Exam - Metric - Now Available!
Autodesk Maya Certified User Exam - Now Avallable!

These exams are delivered with the Console 8 delivery system.

Item Required / Minimum Recommended

Hard Drive:
(Free Space after Autodesk 15GB
software and Windows install)

+1GB over Min Per Exam Program
Installed

Requirements for ACU In-App Delivery:

.NET Framework
Windows 7 Users: .NET 3.5 is already built into the version of Windows so
only .NET 4.0 and .NET 4.5.2 will need to be installed
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Windows 8.1 / Windows 10 Users: .NET 4.0 or 4.5 is already built into these
versions of Windows so only .NET 4.5.2 will need to be installed

Note: You will need to meet or exceed the baseline Console 8 requirements, the ACU specific
requirements listed above for Console 8, in addition to the baseline requirements linked below for the
locally installed Autodesk software required for in-app exam delivery.

Supported Autodesk Software Versions:

For a list of system requirements to run the Autodesk Software please follow the link below.

AutoCAD 2016 / 2017
Inventor 2016 / 2017
Revit 2016 / 2017
3ds Max 2016 /| 2017
Maya 2016 / 2017
Fusion 360

*Note: Each live-in-the-application Autodesk Certified Professional exam delivered with Console
8 requires a complete, local installation of the Autodesk software. Exams work with both 2016 and 2017
versions of the Autodesk Software.

AUTODESK CERTIFIED PROFESSIONAL (ACP) EXAMS
ACP EXAMSTt

Exams List:
(Live-in-the-application)*

AutoCAD

AutoCAD Civil 3D
Inventor

Revit Architecture
Revit Structure

Revit MEP: Electrical
Revit MEP: Mechanical
3ds Max

Maya

These exams are delivered with the Console 8 delivery system.

tCurrent Version

Item Required / Minimum Recommended

Hard Drive:
(Free Space after Autodesk 15GB
software and Windows install)

+1GB over Min Per Exam Program
Installed
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Requirements for ACP Delivery:

Windows 7 Users: .NET 3.5 is already built into the version of Windows so
.NET Framework only .NET 4.0 and .NET 4.5.2 will need to be installed

Windows 8.1 / Windows 10 Users: .NET 4.0 or 4.5 is already built into these

versions of Windows so only .NET 4.5.2 will need to be installed

Note: You will need to meet or exceed the baseline Console 8 requirements, the ACP specific
requirements listed above for Console 8, in addition to the baseline requirements linked below for the

locally installed Autodesk software required for in-app exam delivery.

Supported Autodesk Software Versions:

For a list of system requirements to run the Autodesk Software please follow the link below.

AutoCAD 2016 | 2017
AutoCAD Civil 3D 2016 | 2017
Inventor 2016 | 2017

Revit 2016 | 2017

3ds Max 2016 | 2017

Maya 2016 | 2017

*Note: Each live-in-the-application Autodesk Certified Professional exam delivered with Console
8 requires a complete, local installation of the Autodesk software. Exams work with both 2016 and 2017

versions of the Autodesk Software.
ACP 2015 EXAMS

Exams List:
(Live-in-the-application)*

AutoCAD
AutoCAD Civil 3D
Inventor

Revit Architecture
Revit Structure
Revit MEP

3ds Max

Maya

These exams are delivered with the Console 8 delivery system.

Item Required / Minimum

Hard Drive:
(Free Space after Autodesk 15GB
software and Windows Install)

161013

Recommended

+1GB over Min Per Exam Program
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Installed

Requirements for ACP Delivery:

Windows 7 Users: .NET 3.5 is already built into the version of Windows so

.NET Framework only .NET 4.0 and .NET 4.5.2 will need to be installed
Windows 8.1 / Windows 10 Users: .NET 4.0 or 4.5 is already built into these

versions of Windows so only .NET 4.5.2 will need to be installed

Note: You will need to meet or exceed the baseline Consofe 8 requirements, the ACP specific
requirements listed above for Console 8, in addition to the baseline requirements linked below for the
locally installed Autodesk software required for in-app exam delivery.

Supported Autodesk Software Versions:

For a list of system requirements to run the Autodesk Software please follow the link below.

AutoCAD 2015
AutoCAD Civil 3D 2015
Inventor 2015

Revit 2015

3ds Max 2015

Maya 2015

*Note: Each live-in-the-application Autodesk Certified Professional exam delivered with Console
8 requires a complete, local installation of the Autodesk software.

INTUIT QUICKBOOKS CERTIFIED USER EXAMS
QBCU EXAMS

Exams List:
Intuit Quickbooks Certified User 2016
Intuit Quickbooks Certified User 2015

Intuit Quickbooks Certified User 2014

These exams are delivered with the Console 8 or Online (Windows)delivery system.

CONSOLE 8

FOR DELIVERY OF THE MOS 2016/2013/2010, MTA, MCE, ACA, ACE, ACU, ACP, QBCU & IC3
GS4/GS5 EXAMS (see program sections for ACP, ACU LITA, and MOS 2016 for additional
requirements)
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Item

Processor

Windows Admin Privileges

Hard Drive: (Free Space after Office
and Windows install)

Keyboard & Mouse
(pointing device)

Video Resolution
(Widescreen 16:9)

Required / Minimum Recommended
Pentium 4 or equivalent Core i5 or equivalent
1.3 GHz or higher 2.6 GHz or higher
2GB 4GB

Complete local administrator rights
with no group policies to install and deliver

+1GB over Min Per

5GB
Exam Program Installed

Yes (mouse not required for exams
with ADA accommodations)

1280 x 800 1920 x 1080

Note: Console 8 was designed to have the best testing experience on a widescreen device.

Video Resolution
(Standard 4:3)

Internet Connection Speed (click
here to test your bandwidth)

Communication Ports
and IP addresses

161013

1024 x 768 1280 x 1024

High Speed

CET LR Gl e Internet Connection

Required: The domain certiport.com needs to be accessible.
Also, need to have full access through ports 80 (HTTP), 443
(HTTPS) and HTTP redirects permitted.

Recommended: Whitelist the domain "*.certiport.com".

Minimum - The following IP addresses must be accessible:

159.182.30.18 | www.certiport.com
93.191.169.139 | Additional Security IP
159.182.30.17 | downloads.certiport.com
159.182.31.253 | certprep.certiport.com
159.182.30.16 | myspeed.certiport.com
159.182.30.17 | verify.certiport.com

Note: If the internet is accessed through an authenticating proxy
server and the system is not configured to automatically pass
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credentials to it, you will experience issues while testing.

Automatic software updates including Windows updates should be

ALEOMaHcipdates turned off or set to not occur during testing.

Adobe Flash Player current version
Adobe Flash g

. version 13
Player Plugin
Adobe Reader current version
Java (required for MySpeed Test) current version

Requirements for MOS Delivery:

All Windows Versions: .NET 4.0 or .NET 4.5
Requirements for ACP Delivery:
See the ACP Product Section for requirements*

NET Framework Requirements for IC3, MTA, MCE, and ACA Delivery:

Windows 7 Users: .NET 3.5 is already built into this version of
Windows so only .NET 4.0 will need to be installed

Windows 8.1 / Windows 10 Users: .NET 4.0 or 4.5 is already built
into these versions of Windows so only .NET 3.5 will need to be
installed

*Note: You must install the .NET prerequisites prior to installing the
driver component via Console 8 update services (all exam
programs).

Software must be disabled during an exam or computer will not

Restoring Software keep user-tracking progress in the event of an error

Installed Printer Yes

Internet Explorer 11 (32-bit version only)
=hnportediVeb Broyseh Note: Microsoft Edge is not supported.

Click here for a guide on using
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1E11 with Windows 10.

Microsoft Windows 7: Professional, Enterprise, or Ultimate w/ SP1
(32 or 64-bit)

Supported Operating Systems Microsoft Windows 8.1: Core, Pro, or Enterprise (32 or 64-bit)
Microsoft Windows 10: Home, Pro, or Enterprise (32 or 64-bit)

Click here for MOS 2010 information.

Supported Microsoft

Office Versions Click here for MOS 2013 information.

Click here for MOS 2016 information.

Console 8 employs concurrent technology which uses hard-coded paths and registry access on your local

machine to function. Other software could create a conflict, or prevent these settings from occurring. We

recommend that Console 8 be installed on a machine that has as few other software applications installed
as possible.

Note: The Console 8 software must be installed locally in a dedicated (fat client) environment -
thin/zero/web/citrix clients are not supported.

Note: If it is not found in the requirements above then it should be considered "Not Supported".

ONLINE/LMS - WINDOWS
FOR DELIVERY OF THE MCE, ACA, ACE, IC3 GS4, IC3 GS5, ACU, MOS SHAREPOINT, MOS ONENOTE,
& QUICKBOOKS EXAMS

Item Required / Minimum
Processor Pentium 4 1.3 GHz or higher
RAM 1GB

Keyboard & Mouse

(pointing device) hies
Minimum Video Resolution 1024 x 768
Color Depth 16-bit or Higher
Display Properties 96 DPI only
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Minimum Monitor Size

Internet Connection Speed
(click here to test your
bandwidth)

Minimum temporary Internet
files disk space usage

Communication Ports
and IP addresses

Required Software

Pop-up blockers including
Google, Yahoo, and other

161013

17||

256 kbps or DSL

512MB

Required: The domain certiport.com needs to be accessible. Also, need
to have full access through ports 80 (HTTP), 443 (HTTPS) and HTTP
redirects permitted.

Recommended: Whitelist the domain "*.certiport.com”.

Minimum - The following IP addresses must be accessible:

159.182.30.18 | www.certiport.com
93.191.169.139 | Additional Security IP
159.182.30.17 | downloads.certiport.com
159.182.31.253 | certprep.certiport.com
159.182.30.16 | myspeed.certiport.com
159.182.30.17 | verify.certiport.com

Note: If the internet is accessed through an authenticating proxy server
and the system is not configured to automatically pass credentials to it,
you will experience issues while testing.

Note on LMS: BrowserLockdown3.exe is started by the ActiveX control
when Lockdown is engaged at the beginning of an exam. If the Testing

Center's security software (firewall, antivirus, anti-spyware, etc.) is not
configured to allow this program the same rights as Internet Explorer to
access the internet, you may experience:

A white screen when the exam attempts to start

The tutorial loads and works but some or all of the exam content does not
load

Questions start loading but never complete

Security configurations should be changed so that full access to the
internet is given to BrowserLockdown3.exe — usually by the IT
department or personnel due to UAC rights.

Certiport Browser Lockdown 3 - (requires login)

Pop-up blocking settings from all sources should be disabled during
testing. Automatic software updates including Windows updates should
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Internet Explorer-installed be turned off or set to not occur during testing.
blockers and automatic
updates
Java current version
Adobe Flash Player current version
Adobe Flash ’
. version 13
Player Plugin
Adobe Reader current version
Both .NET 3.5
(download here)
and .NET 4.0

.NET Framework (downloaq here)
are required.
Note: It is recommended you install the .NET Framework
before installing Browser Lockdown.

Trusted Sites "* certiport.com" added
Installed Printer Yes
Supported Web Browser Internet Explorer 11 (32-bit version only)
Microsoft Windows 7: Professional, Enterprise, or Ultimate 32 and 64-bit
Supported Operating (SP1)
Systems Microsoft Windows 8.1: Core, Pro, or Enterprise, 32 and 64-bit

Note: The Online for Windows software must be installed locally in a dedicated (fat client) environment -
thin/zero/web/citrix clients are not supported.

Note: If it is not found in the requirements above then it should be considered "Not Supported".

CERTIPORT MAC LAUNCHER
FOR DELIVERY OF THE MAC-COMPATIBLE ACA, IC3 GS4, & GS5 EXAMS

Item Required / Minimum
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Processor

Keyboard & Mouse (pointing
device)

Minimum Video Resolution

Core 2 Duo 1.8 GHz or higher

1GB

Yes

1024 x 768

Color Depth 16-bit or Higher

Display Properties 96 DPI only

Minimum Monitor Size 17"

Internet Connection Speed
(click here to test your
bandwidth)

256 kbps or DSL

Required: The domain certiport.com needs to be accessible. Also, need
to have full access through ports 80 (HTTP), 443 (HTTPS) and HTTP
redirects permitted.

Communication ports
and IP addresses

Recommended: Whitelist the domain "*.certiport.com".

Minimum - The following IP addresses must be accessible:

159.182.30.18 | www.certiport.com
93.191.169.139 | Additional Security IP
159.182.30.17 | downloads.certiport.com
159.182.31.253 | certprep.certiport.com
159.182.30.16 | myspeed.certiport.com
159.182.30.17 | verify.certiport.com

Note: If the internet is accessed through an authenticating proxy server
and the system is not configured to automatically pass credentials to it,
you will experience issues while testing.

Certiport Mac Launcher - (requires login)

Required Software

Automatic updates Mac OS X updates should be turned off or set to not occur during testing.
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Adobe Flash Player

Adobe Reader

Installed Printer

Supported Web Browsers
(beginning 8/12/2015)

Supported Operating
Systems

current version

current version

Yes (for printing exam resuits)

Mac Launcher has an embedded version of Chromium built into the
solution that installs with the software. For browsing and using features
of certiport.com you may continue to use Safari or Google Chrome.

Mac OS X (v. 10.7) Lion

Mac OS X (v. 10.8) Mountain Lion
Mac OS X (v. 10.9) Mavericks
Mac OS X (v. 10.10) Yosemite
Mac OS X (v. 10.11) El Capitan

Note: The Mac Launcher software must be installed locally on the same hard drive that contains the Mac
0S. It must also be within a dedicated (fat client) environment - thin/zero/web/citrix clients are not

supported.

Note: If it is not found in the requirements above then it should be considered "Not Supported".

ANYWHERE PROCTORED

Item

Minimum

Recommended

Note: If it is not found in the requirements below then it should be considered "Not Supported".

Processor

Minimum Video Resolution

Color Depth

Broadband Internet connection
speed

161013

Intel multicore CPU
(x86 or x64)
AMD multicore CPU
(x86 or x64)

OS specified Minimum RAM
(no less than 2GB)

1024 x 768

16-bit

256Kbps

Note: If more than one exam is
being delivered simultaneously,

Intel Core 2 Duo series
(or higher)

AMD Athlon X2 series
(or higher)

4GB

1920 x 1080

32-bit

1Mbps

Note: If more than one exam is
being delivered simultaneously,
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Pearson System Check

Windows Admin Rights

Network & Domain
Level Configuration
Settings

Local Delivery Machine
Configuration Settings

161013

then an additional 30 kbps down then an additional 128 kbps down
and 15 kbps up is required for and 64 kbps up is required for
each simultaneous exam delivery each simultaneous exam delivery
beyond the first. beyond the first.

Note: Pearson Strongly Recommends using a wired network rather than a
wireless network as it provides better exam delivery performance. Dial-up
connections are not supported.

All Centers must be able to pass a connection test prior
to exam delivery. Please click here to run the check.

Local Windows Admin rights are
needed during the delivery of exams.

We strongly recommend avoiding network configurations involving Proxy
Servers, Advanced Firewall Security Configurations and other network
security measures such as but not limited to Packet Filtering or Packet
Inspection. These advanced security configurations are known to cause
moderate to severe degradation in test delivery performance.

For AP Exams Port 80 (HTTP) and Port 443 (HTTPS) must have
sustained continuous connections. It is strongly recommended that traffic
on these ports should be completely unrestricted.

The following IP Addresses must be set as approved / unblocked / or given
the highest priority. Note: The last 3 include IP Ranges, but if your system
does not accept '0/24' or '0/16', then try using just '0' at the end.

64.27.100.27
64.27.64.232
64.106.193.0/24
206.188.17.0/24
159.182.0.0/16

The following URL's may require unrestricted communication:

http://*.pearson.com & https://*.pearson.com
http://*.pearsonvue.com & https://*.pearsonvue.com
http://*.starttest.com & https://*.starttest.com
http://*.starttest2.com & https://*.starttest2.com
http://*.programworkshop.com & https://*.programworkshop.com

Note: Sometimes it works better on certain systems if you add them in
one of these fashions: (1) http://starttest.com, (2) http://starttest2.com,
(3) *.starttest.com*, (4) *.starttest2.com*, (5)

* programworkshop.com*.

The following URLs and IP addresses may need to be added as trusted sites
under Internet Settings. This can be done by going to the Control Panel |
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Pop-up blockers including
Google, Yahoo, and other
Internet Explorer-installed
features and automatic
updates/settings

Open files and windows

JavaScript

Adobe Flash Player

Anti-Virus Software

Supported Web Browsers

Supported Operating
Systems

161013

Internet Options | Security tab. Select Trusted Sites. Click the Sites button
and add the following items to the list of websites. You may need to deselect
the "Require server verification (https:) for all sites in this zone" option.

http://*.pearson.com & https://*.pearson.com
http://*.pearsonvue.com & https://*.pearsonvue.com
http://*.starttest.com & https://*.starttest.com
http://*.starttest2.com & https://*.starttest2.com
http://*.programworkshop.com & https://*.programworkshop.com

64.27.100.27
64.27.64.232
64.106.193.0
206.188.17.0
159.182.0.0

Note: Cookies must be enabled.

Note: Some third party browser add-ons may need to be disabled.

Pop-up blocking settings from all sources should be disabled
during testing. Automatic software updates including Windows
updates should be turned off or set to not occur during testing.

Closed and saved

Disable or adjust the settings on any software that
will block the execution of JavaScripts

Adobe Flash Player 10.1 or newer is required.

Strongly recommend stopping active Anti-Virus scanning while taking an
exam as some Anti-Virus software can cause performance issues

Note: Some internet security and antivirus software may require an
exception to be made for the Pearson Secure Browser executable file

Internet Explorer 9, 10, or 11 (32-bit versions only)

Microsoft Windows7
(All editions except "Starter" are supported) - 32 and 64-bit
Microsoft Windows8
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(All editions except "RT" are supported) - 32 and 64-bit
Note: Mac OS and Windows 8.1 are not supported at this time,
Note: Windows XP is not supported.

Note: All Windows Operating Systems must be able to pass the
Genuine Windows Validation check.

AP Prohibited Items

Touch-screen laptops, Tablets and Smartphones are strictly prohibited. Note: Examples of prohibited portable
computing devices include, but are not limited to: Surface Pro, Chromebooks, Android and iOS phones, and
tablets.

Devices running Ultra Mobile Processors are strictly prohibited. This includes, but is not limited to, ARM CPUs.
Less than 2 GB of RAM

Mac 0S and Windows 8.1 are not supported at this time
Windows Vista is strictly prohibited

Windows Server OS is not supported as an exam delivery OS
Virtual environments are strictly prohibited for exam delivery
All Linux/Unix Operating Systems are strictly prohibited

After December 31st, 2014 Windows XP is no longer supported

Touch Screen monitors are strictly prohibited for exam delivery. Display resolution less than 1024 x 768 in
16-bit color is strictly prohibited.

Pearson strongly recommend avoiding networks configurations that involve Proxy Servers, Advanced
Firewall Security Configurations and other network security measures such as but not limited to Packet
Filtering or Packet Inspection.

VPN connections are strongly discouraged and will result in disruption to exam delivery. SSL VPNs are
strictly prohibited (e.g., Hotspot Shield). Dial-Up Internet Connections are not supported.

Browsers not found on the list of Supported Internet Browsers in this document cannot be used for exam
delivery.
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EXHIBIT E

= Certiport, A Feaison VUE Business Telephone' 1-388-399-Ud%i)
CERTIPORT 1276 South 320 East, Suite 200 International: (601) 847-31150
American Fork, UT 84003 USA www.cerlipart.com

Parent/Legal Guardian Consent Form

I am the parent/legal guardian of _ (please print) (the
“Certiport Candidate”) and I understand that my permlsswn “and authorization is required for the
collection, use, and disclosure of the Certiport Candidate’s personal information by Certiport, a
business of NCS Pearson, Inc. ("Certiport”). I further understand that the Certiport Candidate will
not be permitted to register for or take a Certiport exam unless I provide my permission by signing
this form.

I understand and acknowledge that all individuals, including the Certiport Candidate, planning to
take a Certiport exam are required to:
A) Provide to Certiport, personai information, such as his or her, first and last name, street
address, e-mail address, and demographlc information (“Candidate Information”); and
B) Agree to all of the terms and conditions contained on the Certiport website at
www certiport.com and in Certiport’s test registration and delivery system and that these
terms and conditions are legally binding.

In my capacity as the parent/legal guardian of the Certiport Candidate, I hereby understand,
agree, authorize, and provide my consent, as the case may be:

1) To allow the Certiport Candidate to take or retake any Certiport exam(s); and

2) That I have had an opportunity to review the Certiport terms and conditions and privacy
policy available at www.certiport.com , including, but not limited to, those provisions
relating to testing; privacy policies; and the collection, processing, use and transmission
to the United States of the Certiport Candidate’s personally identifiable information and
that I and the Certiport Candidate understand and agree to abide by these terms and
conditions and policies; and

3) To Certiport for the retention and disclosure any of the Candidate's personal information
to the Certiport exam sponsor(s), its authorized third parties and service providers, and
others as may be necessary to prevent unlawful activities or as required by law; and

4) That the Certiport Candidate and I will comply with any of the Certiport testing rules and
procedures.

1, the undersigned, certify that I am the parent or legal guardian of the child/legal ward (named
above) and that I have the right to make decisions for my child/legal ward that effect his/her well-
being.

I CERTIFY THAT I AM 18 YEARS OF AGE OR OLDER AND THAT I HAVE READ, FULLY UNDERSTAND
AND AGREE TO THE TERMS OF THIS AGREEMENT, AND I SIGN IT VOLUNTARILY WITH FULL
KNOWLEDGE OF ITS SIGNIFICANCE.

Name of Parent/Legal Guardian

Signature of Parent/Legal Guardian

Date (MM/DD/YYYY)
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FOR SBBC

——

DY \, .
“ T JJ\ - ‘\": 2, \.\\
<" (Corporate Seal %, THE SCHOOL BOARD OF
R BROWARD COUNTY, FLORIDA

Robert W. win:::éé,
Superintendent of Schools

Approved as to Form and Legal Content:

Digitally signed by Kathelyn Jacques-Adams.

DN: cn=Kathelyn Jacques-Adams, 0=The School Board of
-, (éaj Broward County, Florida, ou=Office of the General Counsel,
if=kathelyn,jac haols.com, c=US

Reason: NCS Pearson, Inc. (aka Certiport)
Date: 2016.11.28 11:37:39-05'00"

Office of the General Council
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AGENDA REQUEST FORM

THE SCHOOL BOARD OF BROWARD COUNTY, FLORIDA

6,% sc“‘o MEETING DATE 2017-10-03 10:05 - School Board Operational Meeting ge:;;asl Order Reg)ue:ct)
ITEM No.: AGENDA ITEM [ITEMS Time
EE-4. CATEGORY |EE. OFFICE OF STRATEGY & OPERATIONS -
P — Open Agenda
Procurement & Warehousing Services
DEPARTMENT g @ Yes O No

TITLE:

Recommendation for First Amendment and Renewal - 57-083E - Technical Industry Certification and Digital Tool Licensing (Certiport)

REQUESTED ACTION:

Approve the recommendation for first amendment and renewal of the above Agreement. Contract Term: December 7, 2016 through December 6, 2018, 2 Years;
User Department: Career, Technical, Adult & Community Education; Additional Requested Amount: $892,923; New Award Amount: $1,613,258; Awarded
Vendor(s): NCS Pearson, Inc.; Small/Minority/Women Business Enterprise Vendor(s): None.

SUMMARY EXPLANATION AND BACKGROUND:

ertiport, a business of NCS Pearson, Inc., is the industry certification and digital tool licensing agency that provides students in the District that offer industry
ertifications with online practice and the required skills for industry certification in career and technical programs that exist in the District's middle, high, and
echnical magnet schools. This request is to approve the first amendment and renewal of the agreement for one (1) additional year.
This amendment to the agreement has been reviewed and approved as to form and legal content by the Office of General Counsel.

SCHOOL BOARD GOALS:
O Goal 1: High Quality Instruction @ Goal 2: Continuous Improvement O Goal 3: Effective Communication

FINANCIAL IMPACT:

he estimated financial impact to the District will be $892,923. The contract amount was for $720,335. The request is to increase the spending authority by
892,923, bringing the new contract value to $1,613,258. The funding source will come from the Carl D. Perkins Secondary Grant and Career & Technical
ducation Expansion Plan's operating fund. The financial impact amount represents an estimated contract value; however, the amount authorized will not exceed
he estimated contract award amount.

EXHIBITS: (List)
(1) Executive Summary (2) First Amendment to Agreement (3) Approved ARF 12-6-2016 RSBM FF-1 (4) Financial Analysis Worksheet

BOARD ACTION: SOURCE OF ADDITIONAL INFORMATION:
OVEn Name: Enid Valdez Phone: 754-321-8444
(For Official School Board Records Office Only) Name: Mary C. Coker Phone: 754-321-0501
Senior Leader & Title Board Meeting On:

Maurice L. Woods - Chief Strategy & Operations Officer

BW% ﬁﬂﬂf/ﬁ

Signature School Board Chalr
Maurice Woods

9/25/2017, 2:59:54 PM

Electronic Signature
Form #4189 Revised 08/04//2017
RWR/ MLW/MCC/EV:kg



EXECUTIVE SUMMARY

Recommendation for First Amendment and Renewal
57-083E — Technical Industry Certification and Digital Tool Licensing (Certiport)

Certiport, a business of NCS Pearson, Inc., is the industry certification and digital tool licensing agency
that provides students in the District that offer these industry certifications with online practice and the
required skills for industry certification in career and technical programs that exist in our middle, high, and
technical magnet schools. Certiport is a sole provider of the products that facilitate teacher training, student
practice of industry certification exams, and student industry certification attainment in Microsoft Office.
Certiport works closely with local and state economic, workforce, and education boards to provide
appropriate licensing industry certifications to students. Certiport has supplied services to the District for

the past nine (9) years, which has caused an increase in student exam attainment as well as Full-Time
Equivalent funding to the District.

This request is to approve the first amendment and renewal of the agreement for an additional one (1) year
starting December 7, 2016 through December 6, 2018, with an additional spending authority of $892,923.
The source of funds is the Carl D. Perkins Secondary Grant for $550,000 and Career & Technical Education
Expansion Plan (2018 priorities) operating fund for $342,923.

With approval from the School Board, the new spending authority for the agreement will be $1,613,258.

Financial Impact
The total cost of $892,922.40 includes district-wide licenses for grades K- through 12 as illustrated below:

22,212 licenses at $40.20

Provide access to every Certiport program in the District.

Assign student inventory packs as needed. Six (6) exams in each student exam license.
Unlimited practice tests to the students for each program, where offered.

One (1) free Certified Conference Registration.

The renewal includes an increase in the number of licenses, which has resulted in a reduction of the per unit
license fee, see below:

Number of licenses Per Unit Price
2017/18 (Renewal) 22,212 $40.20
2016/17 (Original agreement) 16,659 $43.24



FIRST AMENDMENT TO
AGREEMENT

TJ THIS FIRS MENDMENT TO AGREEMENT is made and entered into as of this
N Z’Jday of ,2017___, by and between

THE SCHOOL BOARD OF BROWARD COUNTY, FLORIDA
(hereinafter referred to as “SBBC™),
a body corporate and political subdivision of the State of Florida,
whose principal place of business is
600 Southeast Third Avenue, Fort Lauderdale, Florida 33301

and

NCS PEARSON, INC.,
a corporation organized under the laws of the State of Minnesota, United States of America,
having its principal offices at 5601 Green Valley Drive, Bloomington, Minnesota, 55437
("Certiport")

WHEREAS, SBBC and Certiport entered into an Agreement dated December 7, 2016
(hereafter “Agreement™); and

WHEREAS, Certiport is an independent provider of educational, assessment and
certification programs and related products and services; and SBBC hereby agrees to purchase
copyrighted materials and computer software from Certiport; and

WHEREAS, the parties mutually desire to amend certain provisions of the Agreement.
NOW, THEREFORE, in consideration of the premises and of the mutual covenants
contained herein and the sum of Ten Dollars ($10.00) and other good and valuable consideration,

the receipt and sufficiency of which is hereby acknowledged, the Parties hereby agree as follows:

1.01  Recitals. The Parties agree that the foregoing recitals are true and correct and that
such recitals are incorporated herein by reference.

1.02 Term of Agreement. The Agreement is hereby extended from December 6, 2017
through December 6, 2018, unless terminated earlier pursuant to Section 10.1 of the Agreement.

The following provisions shall be added to the Agreement, by interlineation, as
follows:

22. Processing of Examinee Personal Information. Notwithstanding anything
in the Agreement, Company confirms that it has implemented and will maintain
appropriate organizational, administrative, physical, and technical security
measures (collectively “technical and organizational security measures”) for the
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protection of Examinees Personal Data against accidental or unlawful
destruction or accidental loss, alteration, unauthorized disclosure or access and
against all other unlawful forms of processing. Such implementation shall
include privacy policies that are consistent with, and no less restrictive and
protective of personal data than the principles and policies set forth in the
Pearson VUE Privacy and Cookies Policy posted
at http://www.pearsonvue.com/legal/privacy, as such Pearson policy may be
amended by Pearson from time to time. In addition, for Exams delivered in the
United States, Company shall comply with the Student Privacy Pledge in the
delivery of Certiport Exams.

1.03 Amended Provisions. The parties hereby agree to the following amended
provisions to the Agreement:

The following provisions shall replace the respective provisions in the Agreement, by
interlineation, as follows:

* ExhibitD

1.04  Cost of Services. SBBC shall pay Certiport for services rendered under this First
Amendment to Agreement. Upon commencement of this First Amendment, payment shall be

made within thirty (30) days of receipt of an appropriate invoice from Certiport, not to exceed
$892,922.40, see Exhibit D.

1.05 Order of Precedence Among Agreement Documents. In the event of
conflict between the provisions of the Agreement and the provisions contained herein, the

provisions of the following documents shall take precedence in this order:

a) this First Amendment to Agreement; and
b) the Agreement.

1.06 Other Provisions Remain in Force. Except as expressly provided herein, all
other portions of the Agreement remain in full force and effect.

1.07  Authority. Each person signing this First Amendment to Agreement on behalf of
either party individually warrants that he or she has full legal power to execute this First
Amendment to Agreement on behalf of the party for whom he or she is signing, and to bind and
obligate such party with respect to all provisions contained in this First Amendment to
Agreement.

IN WITNESS WHEREOF, the Parties hereto have made and executed this First
Amendment to Agreement on the date first above written.

Page 2 of §
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ATTEST:-

First Amendment with NCS Pearson, Inc.

FOR SBBC

THE SCHOOL BOARD OF BROWARD
COUNTY, FLORIDA

By ﬂ%’/ﬁ/f W %ﬂ/f/mm

Abby M! Freedman, Chair

Approved as to Form and Legal Content:

Digitally signed by Janette
Janette M. e
. / Date:2017.09.22 12:02:32
Smith e
Office of the General Counsel
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FOR CERTIPORT

(Corporate Seal)
NCS PEARSON, INC.

L

Slgnature

, Secretary
Printed Name: Don Wagner

_Or_
’ e Title: Sr. Vice President
j M(h’ﬁ@

Witness

L

Witness ( D)

STATE OF Y\ |NNESoTA

COUNTY OF A E NN EPIN

K - .‘TTY‘
The foregomg instrument was acknowledg?d before me this ZD day of

5/0%5“”” MN .20 by _ Do dd L. WA LV of

Name of Pegon
NC@ jedsrson \/Eﬁc' on behalf of the corporation/agency. He/She is personally known
to me or produced §in vieSolg Driveis Uicens & as identification and did/did not first
take an oath. Type of Identification

My Commission Expires: E IBIIZD’UD

Prmted Name of Notary

L% 854

Notary’s Commission No.

Page 4 of 5
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EXHIBIT D

»
CERTIPORT"®
Achieve » Distinguish = Advance
1276 South 820 East
Suite 200

American Fork, Utah 84003
|888) 899-9830x 164 Fax (801) 492-4118

Universal License Quote

NO: 08152017UL
DATE: August 15, 2017

T0: Broward County School District Contact Phone:
Attr: Brian King Main Phone:
Email : _brianking@browards chools com
e ——— g o
REPRESENTATINVE QUOTE GOOD UNTIL
Mindy Howa MNET 30 Days
QUANTITY DESCRIPTION UNIT PRICE AMOUNT

Iniversal District License for Broward County Sshook
¢ Forall K-12 schools in the district
*  Pwovide access to every Certipart program in Broward County SD. (ACA,
ACE, MOS, ACU, ACU Pwfissional, IC3, Spark, MTAQBCU, ESB and
Toon Boom)

*  Assignstidert inverdery packs as needed inanyschool across the district. Six
exams ineahstudert exam hcense

¢ Unlinted practice tests to the stadents fir each programwhere offered
¢ One fime CERTIFIED Conferrce wgistration

Number of Exam Licemns es

22,212 540,20 5892,922.40

¢ *8 ]! Cestification exomsand licensesexpire ane year from purchase dote

SUBTOTAL | $892,82240
SALES TAX MNIA

SHIPPING & HANDLING N/A

TOTAL DUE | $892,922 40

Email purchase orderto Mindy Howa mindy howa@pearson.com

Page 5 of §
First Amendment with NCS Pearson, Inc.



AGENDA REQUEST FORM

THE SCHOOL BOARD OF BROWARD COUNTY, FLORIDA

MEETING DATE [P€¢ 6 2016 10:15AM - Regular School Board Meeting 8'33:: Order Rege:;
ITEM No.: AGENDA ITEM |OPEN ITEMS Time
FF-1. CATEGORY |FF. OFFICE OF ACADEMICS R |
DEPARTMENT {CTACE
TITLE: ® Yes O No
hgreement between The School Board of Broward County, Flerida and Certiport, a business of NCS Pearson, Inc

pprove the odntinuation Agreement between The Schoo!l Board of Broward County, Florida and Certiport, a business of NCS Pearson, Inc. The term of this
greement shall be for a period of one (1) year from the date it is fully exacuted by both parties.

AN

SUMMARY EXPLANATION AND BACKGROUND:

Certiport Is the industry certification and digital tool licensing agency that provides students in all of our schools that offer these industry certifications with online
practice and the required skills for industry certification in career technical programs that exist in our middle, high and technical magnet schools.
[See Supporting Docs for continuation of Summary Explanation and Background.

This Agreement has been reviewed and approved as to form and legal content by the Office of the General Counsel.

SCHOOL BOARD GOALS:

@ Goal 1: High Quality Instruction O Goal 2: Continuous Improvement O Goal 3: Effective Communication
FINANCIAL IMPACT:

There is a financial impact of $720,335.16. The source of funds is the Carl D. Perkins Secondary Grant for $520,335.16 and Operationat Fund: CTE Expansion
Plan (2017 Priority) for $200,000.

EXHIBITS: (List)
(1) Cont Summ and Background (2) Certiport Exec Summ (3) Certiport Agreement

[ 4

BOARD ACTION: SOURCE OF ADDITIONAL INFORMATION:
APPR OVED Name: Enid Valdez Phone; 754-321-8444
(For Official School Boar;l Records Office Only) Name: Phone:
THE SCHOOL BOARD OF BROWARD COUNTY, FLORIDA
Senior Leader & Title DEC _ 5 ZMS
Daniel Gohl - Chief Academics Officer Approved in Open

Board Meeting On:

Signature

Daniel F. Gohl By:
11/28/2016, 12:23:54 PM
Electronic Signature

Form #4189 _Revised 07/16
RWR/ DG/EV:jt

chool Board Chair




PROCUREMENT & WAREHOUSING SERVICES

FINANCIAL ANALYSIS WORKSHEET

New Bid # (Ex: 10-004R): , Preparation Date: - ~August 31,2017
Previous Bid # (Ex: 10-004R): e : : : Buyer/PA: KARLENE GRANT . -
New 8id Award Total: $1,613,258 Technical Industry Certification
Previous Award Total: $720,335 Bid Title: and Digital Tool Licensing

Bid Type: RENEWAL OF BID {Certiport)
Previous Bid Term (Start Date): 12/6/2016 New Bid Term {in Months):
Previous Bid Term {End Date): 12/5/2017 ~'# of Months Into Bid: 7

Purchase Order(s) Spend: ' : T $720,335
P Card Purchases: $0
$720,335

" ,

Average Monthly Expenditure: $102,905
Unused Authorized Spending: 50 - , ,
Est. Forecasted Spend (For Entire Bid Term): . $1,234,860

. : . ' VENDOR INFORMATION v .-
Awarded Vendors: Spend:
114836 CERTIPORT , 720,335
= PONENDORSPEND: | = 720,335
o PCARDSPEND: L -
TOTAL SPEND: - 720,335

NOTES (Type Below):

| Data Source: SAP and Works {Bank of America system) | Prepared on: I 8/3/2017

All information included in this summary is based on the preparation date listed above and may change at any time beyond that date.



AGENDA REQUEST FORM

THE SCHOOL BOARD OF BROWARD COUNTY, FLORIDA

a . % 3 ‘,‘ -
(’64 goa‘\ MEETING DATE 2018-11-07 10:05 - School Board Cperational Meeting 89;:’;3; Order Rrgms;
ITEM No.: AGENDA ITEM |ITEMS Time
EE-17. CATEGORY [EE. OFFICE OF STRATEGY & OPERATIONS
DEPARTMENT [Procurement & Warehousing Services ) Open Agenda
(® Yes O No
TITLE:
ecommendation of Second Amendment to Agreement and Additional Spending Authority - 57-083E - Technical Industry Cedification and Digital Tool Licensing
t;gﬁjporﬂ :
REQUESTED ACTION;

Approve the Second Amendment and Renewal of the above Agreement. Contract Term: December 7, 2016 through December 8, 2018, 3 Years; User
Depariment: Career, Technical, Adult & Community Education (CTACE); Additional Requested Amount: $375,600; New Award Amount: $2,588,858 Awarded
Wendor(s): Certiport, & business of NCS Pearson, Inc.; SmalMinority/Women Business Enterprise Vendor{s): None.

SUMMARY EXPLANATION AND BACKGROUND:

ertiport, a business of NCS Pearson, Inc, is the induslry certification and digital tool licensing agency that provides students in the District with the required skills
or industry cerlification exams, unlimited online praclice as well as 144,000 actual indusiry certification exams {for all students in career and technical programs in
he District's middle, high and technical magnet high schoals). This request is to approve the second amendment and renewal of the agreement for one (1)
dditional year. The return on all industry certification investment {ast year resulted in the district expecting over 7.8 million doliars in FTE bonus funding 1o go
directly back to schools to maintain and expand CTE program opportunities for our students.
[The amendment to the agreement has been reviewed and approved as lo form and legal content by the Office of General Counsel.

SCHOOL BOARD GOALS:

@ Goal 1: High Quality Instruction O Goal 2: Continuous Improvement (O Goal 3:Effective Communication

FINANCIAL IMPACT:

019 Priority) for $410,036.55. The financial impatt amount sepresents an estimated contract value; hawever, the amount authorized will not exceed the

ere is a financial impact of $975,600. The source of funds is the Carl £, Perking Secondary Grant for $565,583.45 and Operations Budgel: CTE Expansion Plan
2
stimated contract award amount

EXHIBITS: (List)

(1) Executive Summary {2) Second Admendment o Agreement {3) Approved ARF 10-3-2017 SBOM EE-4 {4) Approved ARF 12-6-2016
RSBM FF-1 (S5) Financial Analysis Worksheet

BOARD AGTION: SOURCE OF ADDITIONAL INFORMATION:
AP pRQ\JE Name: Enid Valdez Phone: 754-321-8444
{For Official School Board Records Office Only) Name: Mary C. Coker Phone; 754-321-0501
THE SCHOOL BOARD OF BROWARD COUNTY, FLORIDA ' '
Senior Leader & Title ggg;ﬁ“ﬁgégngpgg NOV 0 7 2018

Maurice L.. Woods - Chief Strategy & Operations Officer

VﬂfW/ﬁ/” Qf"*rﬁ"‘f {

Sianature _ School Board Chair
Maurice Woods

10/30/2018, 1:40:47 FM

Electronic Signature -
Form #4183 Revised 08/04//2017 i
RWR! MLW/MCC/EVkg



EXECUTIVE SUMMARY

Recommendation of Second Amendment to Agreement and Additional Spepding Authority
57-083E - Technical Industry Certification and DPigital Tool Licensing (Certiport)

Introduction
Responsible: Procurement & Warehousing Services (PWS)

This request is to approve the Second Amendment and renewal of the Agreement between Certiport, a
business of NCS Pearson, Inc. and The School Board of Broward County, Florida (SBBC), which supports
the industry certification attainment of students in Broward County Public Schools. (BCPS). The agreement
was approved on December 6, 2016, RSBM as item FF-1 expiring on December 6, 2017, with an approved
spending authority of $720,335.16. The First Amendment to Agreement was approved on October 3, 2017,
SBOM as item EE-4 with an additional approved spending authority of $862,923, bringing the total spend
to $1,613,258. Upon approval of this item, the agreement will expire on December 6, 2019, with a total
approved spend of $2,588,858.

Goods/Services Description
Responsible: Carcer, Technical, Adult & Community Edacation (CTACE) Department

Certiport, a business of NCS Pearson, Inic. is the industry certification and digital tool licensing agency that
provides students in the District with the required skilis for industry certification exams, unlimited online
practice as well as 144,000 actual industry certification exams. These age accessible for all students in career
and technical programs in the District’s middle, high and technical magnet high schools. This request is fo
approve the second amendment and renewal of the agreement for one (1) additional year. This amendment
to the agreement has been reviewed and approved as to form and legal content by the Office of General
Counsel.

Certiport provides the products that facilitate teacher training, student practice of industry certification
exams, and student industry certification attainment in the following: Microseft Office products; Adobe
products; Intuit QuickBooks; AutoCAD products, IC3, Spark and Microsoft Technology Associate.

The return on ali industry certification investment last year resulted in the district expecting over seven-
point-eight (7.8) million dollars in FTE bonus funding to go directly back to schools to maintain and expand
CTE program opportunities for our students.

Schools Included

» All Career and Technical Education (CTE) supported programs in the middle, high and technical
maggnet high schools.

e Select elementary schools are inciuded in an expanded pilot program for digital tool certification.

Research Methodology

Certiport works closely with Local and State Economic, Workforce and Education Boards to provide
appropriate licensing industry certifications to students. Certiport has supplied services to BCPS for the
past ten (10) years. The result is an increase of student exam attainment as well as bonus FTE funding
menies to the district. CFACE works and cellaborates with Economics, Workforce and Education Boards
as well to ensure that these industry certifications are relevant to workforce demands.

Curriculum Frameworks and Program of Study as delineated by The Florida Department of Education for
program completion for Career Technical programs.



Recommendation of Second Amendment to Agreement and Additional Spending Authority
57-083E - Technical Industry Certification and Digital Tool Licensing (Certiport)
November 7, 2018 Board Agenda

Page 2

Evaluation Plan

Certipost provides data reports to BCPS CTACE District staff of usage attempts and results for industry
certification attainment. Student attainment of industry certifications will be reviewed to ensure that
appropriate teacher professional development and student resources are strategically developed and
planned.

Procurement Method
Responsible: PWS

Pursuant to the Department of Education, Rule 6A-1.012, 12(d), Florida Administrative Code as authorized
by Section 287.037, 3(c), Florida Statues, and School Board Policy 3320, Section 11, I, the requirement for
requesting competitive solicitation for commodities or contractual services from three or more sources is
hereby waived as for the SBBC’s purchase of goods/services available only from a single source.

Firancial Impact
Responsible: PWS and CTACE

The total spending authority requested 1s $975,600 and includes District-wide licenses for grades K-12 as
illustrated below:

24,000 licenses at $40.65 each

Provides access to every Certiport program in the District

Each license has an inventory pack of six (6) exams

Uniimited practice exams to students in each program, where offered

One (1) free Certified Conference Registration

Teacher access to instructional and testing resources in the following: Microsoft Office products;
Adobe products; Intuit QuickBooks; AutoCAD products, IC3, Spark and Microsoft Technology
Associate.

The source of funds is the Carl D. Perkins Secondary Grant for $565,563.45 and Operations Budget: CTE
Expansion Plan {2019 Priority) for $410,036.55. There is no other additional financial impact to the District,

Upon approval of this item, the new spending authority wiil be $2,588,858.



SECOND AMENDMENT TO
AGREEMENT

“day of jﬁféa*“z»z\‘?f@. 22,2018, by and between

T HIS SECOND AMENDMENT TO AGREEMENT is made and entered into as of
this :

THE SCHOOL BOARD OF BROWARD COUNTY, FLORIDA
{(hereinafter referred to as “SBBC™),
a body corperate and political subdivision of the State of Florida,
whose principal place of business is
600 Southeast Third Avenue, Fort Lauderdale, Florida 33301

and

NCS PEARSON, INC,,
a corporation organized under the laws of the State of Minnesota, United States of America,
having its principal offices at 5601 Green Valley Drive, Bloomington, Minnesota, 55437
("Certiport")

WHEREAS, SBBC and Certiport entered into an Agreement dated December 7, 2016
(hereafter “Agreement”); and

WHEREAS, the parties amended the Agreement on October 3, 2017 through a First
Amendment to Agreement; and

WHEREAS, Certiport is an independent provider of educational, assessment and
certification programs and related products and services; and SBBC hereby agrees to purchase
copyrighted materials and computer software from Certiport; and

WHEREAS, the parties mutually desire to amend certain provisions of the Agreement
on through this Second Amendment to Agreement (hereafter “Amendment™).

NOW, THEREFORE, in consideration of the premises and of the mutual covenants
contained herein and other good and valuable consideration, the receipt and sufficiency of which
is hereby acknowledged, the Parties hereby agree as follows:

1.01 Recitals. The Parties agree that the foregoing recitals are true and correct and that
such recitals are incorporated herein by reference.

1.02  Term of Agreement. Pursuant to Article 10.1 of the Agreement, the term of the
Agreement is hereby extended from December 7, 2018 through December 6, 2019, unless
terminated earlier pursuant to Section Article 10.2 of the Agreement.

1.03  Cost of Services. SBBC shall pay Certiport for services rendered under this
Second Amendment to Agreement as specified in Exhibit E. Upon commencement of this
Second Amendment to Agreement, Certiport shall submit to SBBC a proper and appropriate
invoice not to exceed Nine Hundred, Seventy Five Thousand, Six Hundred Dollars and 00/100

Page 1 of 4

Second dmendment with NCS Pearson, Ine,



Cents ($975,600.00) and SBBC shall pay Certiport within thirty (30) days of receipt of said
invoice .

1.04  Order of Precedence among Agreement Documents. In the event of conflict
between the provisions of the Agreement and the provisions contained herein, the provisions of
the following documents shall take precedence in this order:

a) This Second Amendment to Agreement; then
b) First Amendment to Agreement; then
c) the Agreement.

[.05 Other Provisions Remain in Force. Except as expressly provided herein, all
other portions of the Agreement remain in full force and effect.

1.06  Authority. Each person signing this Second Amendment to Agreement on behalf
of either party individually warrants that he or she has full legal power to execute this Second
Amendment to Agreement on behalf of the party for whom he or she is signing, and to bind and
obligate such party with respect to all provisions contained in this Second Amendment to
Agreement.

IN WITNESS WHEREOF, the Parties hereto have made and executed this Second
Amendment to Agreement on the date first above written,

[THIS SPACE INTENTIONALLY LEET BLANK; SIGNATURE PAGES FOLLOW]

Page 2 of 4
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FOR SBBC:

Robert W. Runcie, Superintendent of Schools

THE SCHOOL BOARD OF BROWARD

COUNTY, FLORIDA
Bﬁ 7 )ﬂ(/wﬁ/ Y
a o

Approved as to Form and Legal Content:
© Digitally signed by Kathelyn Jacques-
. . Adams, £5q. - kathelyn jacques-
i) j‘ﬁ““féﬂ"r@ “adams@gbrowardschools.com
‘Raason: NCS Pearson, Inc.
Date: 2018,10.08 14:21:14 -04'00°

Office of the General éounsel

[THIS SPACE INTENTIONALLY LEFT BLANK; SIGNATURE PAGE FOLLOWS]

Second dmendment with NCS Pearson, Inc.
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FOR CERTIPORT

{Corporate Seal)

_ NCS PEARSON, INC.
ATTEST:

Signature

, Secretary )
Printed Name: Ray Murray

M%? m/é Title: VP & GM
Witijes ‘_f ¥
Sodar IV

Witness
STATE OF MINNESOTA
COUNTY OF HENNEPIN
4 ﬁ} Fym
e The foregomg instrument was acknowledged before me this __ li'"’“f ! day of
it ana iy ,20 /8 by {at PUAPTA ' of

H

e - Name of Persbn -

PER Fradso, The, on behalf of the corporation/agency. He/She is personally known
to me or produced i‘/izi ot DTS L B934 ag identification and did/did not first
take an oath. Type of Identification

My Corﬁmission Expires: ! / = ; 0y ﬁ}(\i /7 o f’ ,,,,,
ﬂj /W/ufii furerd /Z {’f (f’;f M \{ /

p; TN GATHlmAMGGﬂIFF"H Signature — Notary Public / / /
2 M:q gﬁﬁaﬁﬁﬂﬁﬁ 2020 (J%ﬂf{ Y i R o P { C* P 7l

Priri;ced Name of Notary
P e
(O AEHY

Notary’s Commission No.

(S

: Page d of 4
Secand Amendment with NCS Pearson, fnc.
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Avhieve » Distinguish » Advance
- 1276 South 820 East
Suite 200
American Fork, Utah 84003
(888) 999-9830 x 184 Fax (801) 4924118

TO: Broward County Schoot District

EXHIBIT E

Contact Phone:

Universal L.icense Quote

NOQ: 08302018UL
DATE: August 30, 2018

Atiry: Brian King Main Phone:
Email brian king@rowardschools com
REPRESENTATIVE QUOTE GOOD UNTIL
Mindy Howa NET 30 Days
QUANTITY DESCRIPTION UNIT PRICE AMOUNT
Universal District License for Broward County Schools
*  TForall K-12 schools in the district
s Trovide access to every Certiport program in Broward County 8D. (ACA,
MOS, ACU, ACU Professional, 1C3, Spark, MTA QBCU, £SB)
e Asgien student inventory packs as needed in any school across the district. Six
exams in each student exam license
*  Unlimited practice tests to the students for each program where offered
«  One free CERTIFIED Conference registration
Number of Exam Licenses
12,300 $40.65 5488,955,00
Emait purchase order to Mindy Howa mindy howaffdpearson.com
SUBTOTAL | $492,985.00
SALES TAX N/A
SHIPPING & HANDLING N/A
TOTAEL DUE | $499,995.00




Achieve » Distinguish » Adviace

1276 South 820 East
Suite 200
American Fork, Utah 84003

(888) 998-5830 x 164 Fax (801) 492-4118

TO: Broward County Scheol District

EXHIBIT E

Universa!l License Quote

NO: 08302018UL2
DATE: August 30, 2018

Contact Phone:

Attn: Brian King Main Phone:
Email: JDrian. king@browardschools com
REPRESENTATIVE QUOTE GOOD UNTIL
Mindy Howa NET 30 Days
QUANTITY DESCRIPTION UNIT PRICE AMOUNT
Universal District License for Broward County Schools
*  Forall K-12 schools in the district
»  TProvide access to every Certiport program in Broward County SD. (ACA,
MOS, ACU, ACU Professional, IC?, Spark, MTA,QBCU, ESB)
»  Assign student inventory packs as needed in any school across the district. Six
exams in each student exam [icense
s Unlimited practice tests to the students for cach program where offered
*  One free CERTIFIED Conference registration
Number of Exam Licenses
7,380 $40.65 $299,997.00
Email purchase order to Mindy Howa mindy fiowa@pearson.com
SUBTOTAL{ $299,987.00
SALES TAX N/A
SHIPPING & HANDLING N/A
TOTAL DUE | $299,997.00




_
Achieve » Distinguish » Advance
1276 South 820 East

EXHIBIT E

Suite 200 Universal License Quote
American Fork, Utah 84003
{888) 999-9830 x 1684 Fax (801) 492-4118 NO: 08302018UL3
DATE: August 30, 2018
TO: Broward County School District Contact Phone:
Attn: Brian King Main Phone:
Email: brian king@browardschools.com
REPRESENTATIVE QUOTE GOOD UNTIL
Mindy Howa NET 30 Days
QUANTITY DESCRIPTION UNIT PRICE AMOUNT

Universal District License for Broward Countv Schools
*Provide unlimited access for TP [nstructors to access curriculum resources
in Gmetrix,
*Training materials for TP student instructors in the following software:
s  Adobe Photoshop, Dreamweaver, [llustrator, Premiere Pro
«  Microsoft Office Word, Excel, PowerPoint, Access, and Qutlook
s Microsoft Technology Associate (Programming, Networking, Ete.)

s Autodesk Certified User AutoCAD, Inventor, Revit, Maya, 3ds Max,
and Fusion 360.

o  Intuit QuickBooks
¢  Forall K-12 schools in the district

«  Provide access o every Certiport program in Broward County SD. (ACA,
MOS, ACU, ACU Professional, 1C, Spark, MTA,QBCU, ESB)

»  Assign student inventory packs as neoded in any school across the disteict. Six
exams in each student exam license

»  Unlimited practice tests to the studenis for each program where offered

s One free CERTIFIED Conference registration

Number of Exam Licenses
4,320 $40.65 $175,608.00

Email purchase order fo Mindy Howa mindy howa@pearson.com

SUBTOTAL | $175,608.00
SALES TAX NIA

SHIPPING & HANDLING N/A

TOTAL DUE | $175,608.00




AGENDA REQUEST FORM

_ < THE SCHOOL BOARD OF BROWARD GOUNTY, FLORIDA
L]
%ch@a MEETING DATE |2017-10-03 10:05 - School Board Operational Meeting 8&;;&: Order R%:e:;
[TEM No.: AGENDA ITEM [ITEMS Time
1
EE-4. CATEGORY |EE. OFFICE OF STRATEGY & OPERATIONS
DEPARTMENT Procurement & Warehousing Services @ YOPB" Agencéa) N
es o

TITLE:
Fecommendalion for First Amendment and Renewal - 57-083E - Technical indusiry Certificalion and Digial Toot Licensing {Ceslipor)

REQUESTED ACTION:
7 pprove the recammendation for first amendment and renewal of the above Agreement, Contract Term: December 7, 2016 through December 8, 2018, 2 Years;
Liser Dapariment: Career, Technical, Aduft & Community Education; Additional Requested Amount $892,023; New Award Amount: $1,613,258; Awarded
Mendor(s): NCS Pearson, Inc.; SmallMinority/Women Business Enterprise Vendor(s): Noae,

SUNIMARY EXPLANATION AND BACKGROUND:

Certiport, a business of NCS Pearson, Inc,, Is the industry cestification and digital {col ficensing agency that provides students in the District that offer industry
pattifications with online practice and the required skills for Industry certification In career and technical programs that exist in the District's middle, high, and
fechnical magnst schools, This request is # approve the fist amendment and ranewsl of the agreement for one {1} additional year.

This amendment fo the agreement has been reviewed and approved as to form and legal content by the Office of General Counsel.

SCHOOL BOARD GOALS:
O Goal 1: High Quality Instruction @ Goal 2: Continuous Improvement () Goal 3: Effective Communication

FINANCIAL IMPACT:

e estimated financial impact to the District will be $892,923, The contract amount was for $720,335. The request is fo increase the spending autharity by
2,923, bringing the new coniract value to $1,613,258. The funding source will come fram the Cant . Perkins Secondary Grant and Carser & Technical
dueation Expansicn Plan's operating fund. The financial impact amount represents an estimated contract value; hewever, the amount authorized will not exceed
estimaled contract award amount.

EXHIBITS: {List}
(1) Executive Summeary (2} First Amendment to Agreement (3) Approved ARF 12-6-2016 RSBM FF-1 {4) Financial Analysis Worksheet
X
BOARD ACTION: SOURCE OF ADDITIONAL INFORMATION:
ROVED Name: Enid Valdez Phone: 754-321-8444

{For Official Schoo! Bozrd Records Gffice Only) Name: Mary C. Coker Phone: 754-321-0501
THE SCHOOL BOARD OF BROWARD COUNTY, FLORIDA™  approved In Open OCT 6 3 2017
Senior Leader & Title Board Maetmg On:
Maurice L, Wonds - Chief Strategy & Operations Offiger 7[ /yl

- 74 90 iy,
Signature ScHool Board Chalr
Maurice Woods
/2872017, 2:59:54 PM

Eleclropic Signafure

Form #4189 Revised 08I04/2017
RWR/ MLW/MCCIEV kg



8 s, AGENDA REQUEST FORM

a ;;vf?_; THE SCHOOL BOARD OF BROWARD COUNTY, FLORIDA

< ) -

o‘dyic sc\\"o MEETING DATE LDec 6 2016 10:15AM -~ Regular School Board Meeting %Jeséasl Order R%:)l.ae:;
ITEM No.: AGENDA ITEM |OPEN ITEMS Titme
FF-1. CATEGORY |FF. OFFICE OF ACADEMICS et
DEPARTMENT [CTACE

TITLE: ® Yes O No

ﬁe&mem between The School Board of Broward County, Florida and Certiport, a business of NCS Pearson, Inc

CTION:

pprove the cénﬁnuaﬁan Agreement between The School Board of Broward County, Florida and Certiport, a business of NCS Pearson, in¢, The term of this
greement shall be for a period of one (1) year from the date it Is fully executed by both parties,

.,

SUMMARY EXPLAN'ATION AND BACKGROUND:

Certiport is the Industry certification and digital tool Foensing ageney that provides students in alk of our schogls that offer these industry certifications with online
practice and the raquired skills for industry certification In career tachnical programs that exist in our riddia, high and technical magnet schools.

ISee Suppoerting Docs for continuation of Summary Explanation and Background,

[rhis Agreement has been reviewed and approved as to form and legal content by the Office of the General Counsel.

SCHOOL BOARD GOALS:
(®) Goal 1: High Quality Instruction () Goal 2: Continuous Improvement () Goal 3:Effective Communication
FINANCIAL IMPACT:

Thera is a firancial impact of $720,335,16. The sourcs of funds is the Carl D. Perkins Secondary Grant lor $520,235.16 and Operational Fund: CTE Expansion
Fian (2017 Priority) for $200,000.

EXHIBITS: (List)

(1) Cont Summ and Background (2) Certport Exet Summ (3) Certiport Agreement
y
BOARD ACTION: SOURCE OF ADDITIONAL INFORMATION:
APPR OVED Name: Enid Valdez Phone: 754-321-8444
{For Official Schaot Boa;d Records Office Only) Name; Phone;
THE SCHOOL. BOARD OF BROWARD COUNTY, FLORIDA
Senior Leader & Title _ B 2015
Daniel Gohl - Chief Academics Officer Approved In Open DEC
Board Meeting On:

Signature By:

Danief F. Goht '

11/28/2016, 12:23:54 PM

Elecironic Signature

Form #4189 _Revised 07/16
rwrI DG/EV:jt



- PROCUREMENT & WAREHOUSING SERVICES

FINANCIAL ANALYSIS WORKSHEET

Anticipated spend is fixed and not based on the monthly averaga.

o S A L
New Bld # {Ex: ID-DMR] Preparation Date: October 8, 2018
Previous Bid # {£x: 10-D04RY: 57.083E [Buyer/PAY KARLENE GRANT
New Bid Award Total: %2,585,858 o . i} .
Previous Award Total: 61,613,258 ]Bid '_!'_itl_e:' B TE?;;?;;Z?EZ?:F m:::m rtt‘?no:tr;d
[Bid Type: RENEWALOF BID___| ' & sing li-eriip
Previous Bid Term (Start Date}: 12/6/2016 [Hew Bid Term {in Months):” g
{Previons Bid Term (End Bate}: - 12/5/2018 |# of Manths [nto Bid: - 22
i s T
51,613,217
# Card Purchases: : - 50
Total Invoiced-to-Date Amount [PO + Prard Purchases} 51,613,217
Average Monthly Expenditure: -~ 573,328
Unused Authorized Spending: Sq1
Est. Forecasted Spend (For Entire Bid Term):’ 52,639,810
: LILE LIRIAATAL i % i 2
Awarded Vendars: M/WBE Status (If applicable): - Spend: -
114835-CERTIPORT B 5 1,613,217
POV EN DR S PENE ek 1,613,217
0 .A' wEA [} 3 i s -
AT SUEND: 3 1,613,217
{NOTES e Befow]:

Cost Canter: 2715057810 Name (First & Last) Enld Valdez

Fund o 1000/4230] Title Director
Functional Area” S30{4 Department/Schaol Name {CTACE
Commitment item 510 Sign-off provided by -~ |Eila Toney-Fullard

*To ensure 3cCUfacy, pease type |0 or selett from the menu for the Defaull Funding Source and Department Information (Mo hand weitten information)

[Data Seusce: SAP and Works {Bank of America system) [prepared on: | 10/14/2018 ;
Allinfarmation included in this surimary is based on the preparation date listed above and may change at any time beyond that date.




AGENDA REQUEST FORM

THE SCHOOL BOARD OF BROWARD COUNTY, FLORIDA

MEETING DATE 2019-11-06 10:05 - School Board Operational Meeting Special Order Request
O Yes (® No
AGENDA ITEM (ITEMS "
Time
e CATEGORY |EE. OFFICE OF STRATEGY & OPERATIONS L )
= Open Agenda

DEPARTMENT |Procurement & Warehousing Services

(® Yes O No
TITLE:

tecommendaﬁon to Approve Third Amendment, Renewal and Additional Spending Authority - 57-083E - Technical Industry Cerlification and Digital Tool Licensing
iport)

REQUESTED ACTION:

pprove the Third Amendment, renewal and addilional spending authority of the above agreement. Conlract Term: December 7, 2016 through December 6, 2020,
4 Years; User Depariment: Career, Technical, Adult & Communily Educalion; Additional Requested Amount: $998,400 New Award Amount: $3,587,258; Awarded
\Vendor(s): NCS Pearson, Inc.; Small/Minority/Women Business Enterprise Vendor(s): None.

SUMMARY EXPLANATION AND BACKGROUND:

ertiport, a business of NCS Pearson, Inc. is the indusiry certification and digital tool licensing agency that provides studenls in the District with the required skills
or industry cerlification exams, unlimited online practice as well as 144,000 actual industry certification exams (for all sludents in career and technical programs in
he Dislricl's middle, high and technical magnel high schools). This request is to approve the Third Amendment and renewal of the agreement for one (1)
dditional year.
This Agreement has been reviewed and approved as to form and legal content by the Office of the General Counsel.
A copy of the original executed documents are available online at: hitp://www.broward k12.fl.us/supply/agenda/OriginalExeculedDocuments_57-083E pdf

SCHOOL BOARD GOALS:
O Goal 1: High Quality Instruction O Goal 2: Safe & Supportive Environment O Goal 3: Effective Communication

FINANCIAL IMPACT:

The eslimated financial impact to the Dislrict will be $998,400. The conlract award amount was for $2,588,858. The requesl is to increase the spending authority
by $998,400 bringing lhe new contracl value to $3,587,258. The funding source will come from the Carl D. Perkins Secondary Granl. The financial impacl amount
represents an estimated contracl value; however, the amount authorized will not exceed the estimated contract award amount,

EXHIBITS: (List)
(1) Executive Summary (2) Financial Analysis Worksheet (3) Agreement

SOURCE OF ADDITIONAL INFORMATION:

BOARD ACTION:
APPROVED Name: Brian King Phone: 754-321-8439
(For Official School Board Records Office Only) Name: Mary C. Coker Phone: 754-321-0501

Senior Leader & Title :
Board Meeting On:
Maurice L. Woods - Chief Strategy & Operations Officer
o 3 By: b{!ﬂdﬂu\p W

Signature _ School Board Chair
Maurice Woods

10/21/2018, 1:06:45 PM

Electronic Signature
Form #4189 Revised 07/25/2019
RWR/ MLW/MCC/BK:kg




EXECUTIVE SUMMARY

Recommendation to Approve Third Amendment, Renewal and Additional Spending Authority
57-083E — Technical Industry Certification and Digital Tool Licensing

Introduction
Responsible: Procurement & Warchousing Services (PWS)

This request is to approve the Third Amendment and Renewal of the Agreement between NCS Pearson,
Inc. and The School Board of Broward County, Florida (SBBC), which supports the industry certification
attainment of students in Broward County Public Schools. (BCPS). The agreement was approved on
December 6, 2016, RSBM as item FF-1, starting on December 7, 2016 through December 6, 2019, with an
approved spending authority of $720,335.16. The First Amendment to Agreement was approved on October
3, 2017, SBOM as item EE-4 with an additional spending authority of $892,923, bringing the total spend
to $1,613,258. The Second Amendment to Agreement was approved on November 7, 2018, SBOM as item
EE-17 with an additional spending authority of $975,600, bringing the total spend to $2,588,858. Upon
approval of this item, the agreement will expire on December 6, 2020.

The total spending authority being requested is $998,400.

Goods/Services Description
Responsible: Career, Technical, Adult & Community Education (CTACE)

Certiport, a business of NCS Pearson, Inc. is the industry certification and digital tool licensing agency that
provides students in the District with the required skills for industry certification exams, unlimited online
practice as well as 144,000 actual industry certification exams. These are accessible for all students in career
and technical programs in the District’s middle, high and technical magnet high schools. This request is to
approve the Third Amendment and renewal of the agreement for one (1) additional year. This amendment
to the agreement has been reviewed and approved as to form and legal content by the Office of General
Counsel.

Certiport provides the products that facilitate teacher training, student practice of industry certification
exams, and student industry certification attainment in the following: Microsoft Office products; Adobe
products; Intuit QuickBooks; AutoCAD products, IC3, Spark and Microsoft Technology Associate.

The return on all industry certification investment last year resulted in the District expecting over seven-
point-eight (7.8) million dollars in full-time equivalent bonus funding 10 go directly back to schools to
maintain and expand Career and Technical Education (CTE) program opportunities for students.

Schools Included

e All CTE supported programs in the middle, high, and technical magnet high schools.
e Select elementary schools are included in an expanded pilot program for digital tool certification.

Research Methodology

Certiport works closely with Local and State Economic, Workforce, and Education Boards to provide
appropriate licensing industry certifications to students. Certiport has supplied services to BCPS for the
past ten (10) years. The result is an increase in student exam attainment as well as bonus FTE funding
monies to the District. CTACE works and collaborates with Economics, Workforce, and Education Boards
as well to ensure that these industry certifications are relevant to workforce demands.

Curriculum Frameworks and Programs of Study are delineated by The Florida Department of Education
for program completion for Career Technical programs.



Recommendation to Approve Third Amendment, Renewal and Additional Spending Authority
57-083E - Technical Industry Certification and Digital Tool Licensing (Certiport)

November 6, 2019 Board Agenda

Page 2

Evaluation Plan

Certiport provides data reports to BCPS CTACE District staff of usage attempts and results for industry
certification attainment. Student attainment of industry certifications will be reviewed to ensure that
appropriate teacher professional development and student resources are strategically developed and
planned.

Procurement Method
Responsible: PWS

Pursuant to the Department of Education, Rule 6A-1.012, 12(d), Florida Administrative Code as authorized
by Section 287.057, 3(c), Florida Statutes, and Purchasing Policy 3320, Section 11, 1, the requirement for
requesting competitive solicitation for commodities or contractual services from three (3) or more sources
is hereby waived as for the SBBC’s purchase of goods/services available only from a single source.

Financial Impact
Responsible: PWS and CTACE

The total spending authority requested is $998,400 and includes District-wide licenses for grades K-12 as
illustrated below:

e 24,000 licenses at $41.60 each

e For all K-12 schools in the District

e Provide access to every Certiport program in BCPS (ACA, MOS, ACU, ACU Professional, I1C3,
Spark, MTA, QBCU, ESB, EC-Council, Apple Swift, and Unity).

*  Assign student inventory packs as needed in any school across the District and six (6) exams in
each student exam license.

» Unlimited practice tests to the students for ecach program where offered.

e One (1) free Certified Conference registration
The source of funds is the Carl D. Perkins Secondary Grant.

Financial Impact Table:

Action Date (::;2) Amount
Original spending authority request 12/6/2016 1183 720,335
1* renewal + additional spending authority 10/3/2017 118 892,923
2™ renewal + additional spending authority 11/7/2018 1{§ 975,600
3" renewal + additional spending authority 11/6/2019 11§ 998,400
New total contract amount 4 S 3,587,258

Upon approval of this item, the new spending authority will be $3,587,258. The financial impact represents
an estimated contract value; however, the amount authorized will not exceed the estimated contract award
amount.



7" 4

-~ PROCUREMENT & WAREHOUSING SERVICES

FINANCIAL ANALYSIS WORKSHEET

B LK A [)
New Bid # (Ex: 10-004R): N/A Preparation Date: October 10, 2019
Previous Bid # (Ex: 10-004R): 57-083E Buyer/PA: KARLENE GRANT
New Bid Award Total: $3,587,258 ; . —
Previous Award Total: 52,588,858 Bid Title: Tth‘nlr:al fl"ldls.tw C_E mﬁca“?n and
Bid Type: RENEWAL OF BID Digital Tool Licensing (Certiport)
Previous Bid Term (Start Date}): 12/7/2016 New Bid Term (In Months):
Previous Bid Term (End Date): 12/6/2019 # of Months Into Bid: 34

P L KEPUR
Purchase Order(s) Spend: 52,588,817
P Card Purchases: S0
Total Invoiced-to-Date Amount (PO + Pcard Purchases): 52,588,817
Average Monthly Expenditure: 576,142
Unused Authorized Spending: 541

Est. Forecasted Spend (For Entire Bid Ter

Gk

Awarded Vendors:

114836-CERTIPORT

5 2,588,817

2,588,817

ErY [N 1T

2,588,817

Below]):

] Department] School Soign-ot Informatont

2715097810

Costnter MName (First & Last) Guy Barmoha

Fund 4230| Title Director

Functional Area 5300000000000000| Department/School Name E::’;:'t::‘h"'“" PRI CoRImUNY
Commitment Item 733| Sign-off provided by Ella Toney-Fullard

*To ensure accuracy, pease type in or select from the menu for the Default Funding Source and Department Information {No hand written information)

|Data Source: SAP and Works (Bank of America system)

]Prepareﬁ on:

10/13/2019 |

All information included in this summary is based on the preparation date listed above and may change at any time beyond that date.



THIRD AMENDMENT TO
AGREEMENT

, ,, THIS THIRD AMENDMENT TO AGREEMENT is made and entered into as of this
@ day of Aloderiinsl , 2019, by and between

THE SCHOOL BOARD OF BROWARD COUNTY, FLORIDA
(hereinafter referred to as “SBBC”),
a body corporate and political subdivision of the State of Florida,
whose principal place of business is
600 Southeast Third Avenue
Fort Lauderdale, Florida 33301

and

NCS PEARSON, INC.
(hereinafter referred to as “Certiport”),
a corporation organized under the laws of the State of Minnesota, United States of America,
having its principal offices at
5601 Green Valley Drive
Bloomington, Minnesota, 55437

WHEREAS, SBBC and Certiport entered into an Agreement dated December 7, 2016
(hereafter “Agreement”); and

WHEREAS, the parties amended the Agreement on October 3, 2017 through a First
Amendment to Agreement; and

WHEREAS, the parties amended the Agreement on November 7, 2018 through a Second
Amendment to Agreement; and

WHEREAS, Certiport is an independent provider of educational, assessment and
certification programs and related products and services; and SBBC hereby agrees to purchase
copyrighted materials and computer software from Certiport; and

WHEREAS, the parties mutually desire to amend certain provisions of the Agreement
on through this THIRD Amendment to Agreement (hereafter “Amendment”™).

NOW, THEREFORE, in consideration of the premises and of the mutual covenants
contained herein and other good and valuable consideration, the receipt and sufficiency of which
is hereby acknowledged, the Parties hereby agree as follows:

1.01  Recitals. The Parties agree that the foregoing recitals are true and correct and that
such recitals are incorporated herein by reference.

1.02 Term of Agreement. Pursuant to Article 10.1 of the Agreement, the term of the
Agreement is hereby extended from December 7, 2019 through December 6, 2020, unless
terminated earlier pursuant to Section Article 10.2 of the Agreement.

Page 1 of 4
Third Amendment with NCS Pearson, Inc.



1.03 ' Cost of Services. SBBC shall pay Certiport for services rendered under this Third
Amendment to Agreement as specified in Exhibit F. Upon commencement of this Third
Amendment to Agreement, Certiport shall submit to SBBC a proper and appropriate invoice not
to exceed Nine Hundred, Ninety Eight Thousand, Four Hundred Dollars and 00/100 Cents
($998,400.00) and SBBC shall pay Certiport within thirty (30) calendar days of receipt of said
invoice.

1.04 Order of Precedence among Agreement Documents. In the event of conflict
between the provisions of the Agreement and the provisions contained herein, the provisions of
the following documents shall take precedence in this order:

a) This Third Amendment to Agreement; then
b) Second Amendment to Agreement; then

c) First Amendment to Agreement; then

d) the Agreement.

1.05 Other Provisions Remain_in Force. Except as expressly provided herein, all
other portions of the Agreement remain in full force and effect.

1.06  Authority. Each person signing this Third Amendment to Agreement on behalf of
either party individually warrants that he or she has full legal power to execute this Third
Amendment to Agreement on behalf of the party for whom he or she is signing, and to bind and
obligate such party with respect to all provisions contained in this Third Amendment to
Agreement.

IN WITNESS WHEREOF, the Parties hereto have made and executed this Third
Amendment to Agreement on the date first above written.

[THIS SPACE INTENTIONALLY LEFT BLANK; SIGNATURE PAGES FOLLOW]

Page 2 of 4
Third Amendment with NCS Pearson, Inc.



FOR SBBC:

(Corporate Seal)

Robert W. Ru:{cie, Superintendent of Schools

THE SCHOOL BOARD OF BROWARD
COUNTY, FLORIDA

o0 Xty P A b f)

f—lealherP Brinkworth, Chair

Approved as to Form and Legal Content:
Digitally signed by Kathelyn Jacques-
e 4 Adams, Esqg. - kathelynjacques-
e A cewacy- Ao
/ o j)"/f id f;" ren)  adams@gbrowardschools.com
; Reason: NCS Pearsan, Inc.
Date: 2015.10.10 13:00:03 -04'00"

Office of the General Counsel

[THIS SPACE INTENTIONALLY LEFT BLANK; SIGNATURE PAGE FOLLOWS]|

Third Amendment with NCS Pearson, lnc.

Page 3 of 4



FOR CERTIPORT

(Corporate Seal)
NCS PEARSON, INC,
ATTEST:
f—""_/
sy, /A
Signature

P Printed Name: ?0\7@1;&/ w[\dW\

o o g T Lesibad T (2O

Witness
\57%6’(«;/ /%WJ/
Witness

STATE OF N\‘x q\v\e%?\ﬁ:b

L]

!é g\
COUNTY OF

he foregoing instrument was acknawledged before me thi day of
,20)9 by of
Name of Person
A on behalf of the corporation/agency. He/She is personally known
to me or produced \ 3 as identification and did/did not first
take an oath. Type of [dentification

My Commission Expires:

SUSAN KAY RUE Signature — Notary Public

NOTARY PUBLIC - MINNESOTA
MY COMMISSION EXPIRES 01/31125 S] ASO_Y g E, %, Q : ]ﬁ P
(SEAL) Printed Name of Notary

2007 M HL

Notary’s Commission No.

Page 4 of 4
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CERT|PORT®

Achieve « Distinguish * Advance

1276 South 820 East
Suite 200

American Fork, Utah 84003
(888) 999-9830 x 164

TO: Broward County School District

Fax (801) 492-4118

EXHIBIT F

Universal License Quote

NO: 09202019UL
DATE: September 20, 2019

Contact Phone:

Attn: Brian King Main Phone:
Email: brian.king@browardschools.com
REPRESENTATIVE QUOTE GOOD UNTIL
Mindy Howa NET 30 Days
QUANTITY DESCRIPTION UNIT PRICE AMOUNT
Universal District License for Broward County Schools
See e  Forall K-12 schools in the district
description »  Provide access to every Certiport program in Broward County SD. (ACA,
MOS, ACU, ACU Professional, IC*, Spark, MTA,QBCU, ESB, EC-Council,
Apple Swift and Unity)
*  Assign student inventory packs as needed in any school across the district. Six
exams in each student exam license
e  Unlimited practice tests to the students for each program where offered
¢ One free CERTIFIED Conference registration
Number of Exam Licenses
24,000 $41.60 998,400.00
**All Certification exams and licenses expire one year from purchase date
SUBTOTAL | $998,400.00
SALES TAX N/A
SHIPPING & HANDLING N/A
TOTAL DUE | $998,400.00

Email purchase order to Mindy Howa mindy.howa@pearson.com
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