
 
 

How to update your email address on 
Virtual Counselor & Pinnacle Internet Viewer 

 
 

Virtual Counselor 
 
Go to:  http://dwh02/vcportal/bsvc.htm 
 
Click on the ‘Parent’ button to login 
 
On the Welcome Screen, click on the link to View/Change your Email Address 
 

 
 

http://dwh02/vcportal/bsvc.htm


 

Enter the information as shown & click on ‘Save’. 

 

 
 
  



Pinnacle Internet Viewer 
 
Go to:  https://gradebook.browardschools.com/redirect/index.html 
 
Under ‘School’, select Piper High School   
 
Username:  Your students’ ID # (10-digits) 
Password:   Your students’ Birthday (entered as YearMonthDay) 
 

 
 
Under ‘Options’, select ‘Email Notification’ 

Enter your email address & click ‘Continue’ 

 

 
 

https://gradebook.browardschools.com/redirect/index.html


Select the reports that you want to be emailed to you by checking the boxes. 
Click on ‘Submit Notification Request’ 

 

 
 

The reports will be sent to your email address. 
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