
IMPORTANT BROWSER INFORMATION 
 
 
Please follow these steps to ensure your Mozilla FireFox browser is 
retrieving information from the server: 
 

1) Select “Tools” for the top menu. 
2) Select “Clear Private Data...Ctrl+Shift+Del” 
3) A box will display on your screen (see below).  
4) Make sure all check boxes are selected. Especially Cache and 

Cookies. 
5) Press the “Clear Private Data Now” button. 

 
 
 
 
 
 

 
 
 
 


