STEPS TO CONFIGURE YOUR MAC PROXY SETTINGS
TO ENABLE DOCUMENTS TO BE ATTACHED TO A REQUISITION IN SAP

NOTE: If you need assistance configuring your proxy and browser settings for a MAC, please contact the BRITE
Support Center at 754 321-8120. The BRITE Support Center will use LANDesk to assist you. Otherwise, please

follow the steps provided below to configure your workstation.

These procedures apply to Mac OS X version 10.4.x (Tiger), not 10.5.x (Leopard). The same principles apply, although some
icons, windows and features described herein may appear or be located differently in Leopard.

TIPS:

o Follow these steps to enable a MAC computer to attach a document to a requisition in SAP (BRITE)

e Ensure no applications are running prior to beginning the test/corrective actions

Step 1: Open Network Settings Preference Panel

About This Mac
Software Update...

a) From the Apple menu at the top left of the Mac screen, choose System Preferences. Mac 05 X Software...

System Preferences...
Dock
Location

b) Inthe Internet & Network row of System Preferences, find the Network

preference icon that looks like a globe with lines through it.

¢) Single-click on Network Preferences or the appropriate icon to open it.

Step 2: Navigate to Proxy Settings

Internet & Network
PPN Q

Mac Newors  QuickTime  Shareg

Note: Proxy settings are specific to the network adapter/network connection type the customer is using. If the Customer is
using a Wireless connection, the proxy settings for that network adapter need to be inspected/changed; same procedure for

Wired/Ethernet connections.

1) Procedure for Wireless/Airport Network Connection

2]

a) Choose Airport from the Show popup menu. The
window will change to reflect network settings for
this network adapter. (Picture on Next Page)

b) Click Configure

c) Proceed to Step 3

Built-in Ethernet

Built-in Ethernet is currently active and has the IP address
10.28.194.19. You are connected to the Internet via Built-in
Ethernet.

AirPort is connected to the network SBBC.

p N = \ =
[ Configure... ) ( Disconnect... ) @)
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Step 3 -

2) Procedure for Wired/Ethernet Network Connection

Built-in Ethernet is currently active and has the IP address
[ ] Built-in Ethernet 10.28.194.15. You are connected to the Internet via Built-in
Exl

hernet.

a) Choose Built-In Ethernet from the Show popup
menu. The window will change to reflect network @ AirPort AtPort s cannected to the network SB3C
settings for this network adapter. I

b) Click Configure

c) Proceed to Step 3

( Configure... ) ( Disconnect @
Inspect/Change Proxy Settings CTCP/IP PPPoE | AppleTalk | Proxies

a) Click on Proxies from the horizontal tab bar in the S T TR =

Network preference window. .
. i A Select a proxy server to gure: Web Proxy Serve

b) Unlock the settings panel (if lock is locked) O FIP proey i O rovbrovardicizfus: 8388

c) Inspect the proxy settings — proxy should already be c{ng ClEs e e e nineance
checked “on” for at least Web Proxy and Secure [ Streaming Proxy (RTSP) 3 Set Password ..

Web Proxy, and the tssproxy.broward.k12.fl.us ) Exclude simple hostrames
with port 8888 should be present for each service. e
Confirm, and document these settings.

d) In the lower portion of the window, view if present, /_
remove “broward.k12.fl.us” from the proxy S T @
settings field.

Click the “Apply Now” button located at the bottom @ Cick the lock to prevent further changes. e e
right of the window.

e) Close the Network preferences window (click the red ball at the top left of L;m

the window).

Step 4 — Miscellaneous Firefox Settings

If Firefox2.0.0.7 is not running, launch it... Verify the user has all other applications closed, and that Firefox is the only

running application.

a) From the Firefox menu at the top left of the screen, insure that the Firefox version [FIE50

installed is 2.0.0.7.

b) Choose Preferences from the Firefox menu.

 File Edit View
About Mozilla Firefox
28,

Services >

Preferences...
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anr Advanced

c) Click the Advanced icon that looks like a gear near | . | «= o) | ¢ =
the top rlght Of the WlndOW M |'I IT.JLI: Contenl E Fﬁ'iw\." Sur.l.lllv Au:fwﬂ

| General | Metwark I-— P

d) Click Update tab and uncheck the Firefox check
box under Automatically check for updates. Automatically check for updares to:

__ Firefox
| installed Add-ons

Search Engines

[ Ceneral Wl Network v Update ¥ Encryption |
e) Click once on the Network tab to reveal Firefox’s Comecti
. onnection

network settings.
f)  Click the Settings button under Connection to Configure how Firefox: connects to the [nter (Settings...)

inspect how Firefox is connecting to the network. Cache

Configure Proxies to Access the Internet

g) Insure that the Manual Proxy Configuration radio O Direct connection to the Internet ‘ "

button is clicked and if it is not, click this radio O Auto-detect proxy settings for thisgal 7|

button. ® Manual proxy configuration:

h) Inspect the proxy settings _ the proxy server address HTTP Proxy: tssproxy.broward.k12.fl.us Port: 8888

tssproxy.broward.k12.fl.us with port 8888 should

@ Use this proxy server for all protocols

be entered in the box labeled HTTP Proxy. Click Bl {5 5 proxy.broward k12.f.us R 5558
the check box next to the label “use this proxy server ETP Proxy: tssproxy.broward.k12.fl.us Port: 8888
for all protocols.’ Gopher Proxy: tssproxy.broward.k12.fl.us Port: 8888

SOCKS Host: tssproxy.broward.k12.fl.us Port: 8888

SOCKS v4 (») SOCKS v5

No Proxy for: localhost, 127.0.0.1
Example: .mozilla.org, .net.nz, 19, 1.0/24

) Automatic proxy configuration URL: [

i) Click the OK button at the lower right of the window A\pad
to save changes.

(?) (" Cancel
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j) Inthe Preferences window, click the Content icon at 00" ~Content =
the top of the window. e () 0 _

k) Insure that the box with the label ‘Block pop-up Tl e
windows’ is not checked. If the box is checked, %kA > =
uncheck the box. Sckpop-Lpwindons Exceptions

1) Click the “Privacy” icon at the top of the window in id " @ B &8 (..Q
the Preferences window. Man Tabs Content Feeds B Securiy WOPnced

History

# Remember visited pages for the last 0 days.

@ Remember what | enter in forms and the search bar

E Remember what I've downloaded

m) Insure that the box with the label *Accept cookies _—
from sites’ is checked. If the box is not checked, then : _ _
Check the bOX # Accept cookies from sites ( Exceptions...
n) Close the window (click the red ball at the top left of the window). m
File Edit View
About Mozilla Firefox
O) Quit Firefox Preferences... #,
Services »
Hide Firefox #H
Hide Others #HH
Quit Firefox #®Q

Step 5 - Verify Java Runtime Environment

The below change requires a restart of Firefox. If you make the change without closing Firefox, you will need to close
Firefox after making the change and restart Firefox.

a) Insure that the operating system is Macintosh OS 10.4. If not 0S 10.4,  [[Z) Window Help
upgrade the operating system to OS 10.4. and continue with the
following steps.

=l Computer {raec
4 Home {r38H
b) Go to the Go pull-down menu and select Utilities @ Network 08K
@ iDisk »

A Applications {ragA

[ Utilities 038U
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¢) Double-click the icon Java in the resulting window

d) Double-click the icon J2SE 5.0 in the resulting
window.

e) Double-click the Java Preferences icon in the
resulting window

f) Insure that version J2SE 5.0 is selected to be the
version of java to be used by the Macintosh. If this
version is not selected, please select this version and
save the changes by clicking the save button in the
lower left hand corner of the screen. If J2SE 5.0 is
not available as one of the selections, you will need
to select Software Update under the Apple in the
upper left part of the screen and install all updates
and retry step 5 again.

g) Close the window by clicking on the red ball in the upper left hand corner of the screen.

&+ Disk Utility 4 Input ... Hotkey =) Java Cache Viewer
|3] ePO Ag... m J2SE 5.0 > = Java Preferences
!']ﬁ Grab =l Java 1....ettings

« Grapher k=l Java 1....ettings

& iMac FF. Update (=) Java Web Start

= Installer
5 e

o

Java Applet Runtime Settings

Runtime settings are used when an applet is executed in the browser.

Java Version

) J2SE 1.4.2

) J2SE 5.0
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