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Make the Most of your Benefits with Coventry

WellBeing Discount Fitness Program

Get fit today. Members receive a discounted fitness center membership at participating centers, including:
Body Mechanics Fitness and Training, Champion Fitness, Club FitnessWorks, Fit for Life Fitness, Gold's Gym,
Gridiron, Lady of America, Lighthouse Fitness Center, Powerhouse Gym, Slim and Tone, Sunrise Fitness Center,
The Fitness Station, Tropical Fitness, World Gym and more.

For more information on the Coventry We/lBeing Fitness program, please call 1-877-438-0416 Monday through Friday from 8 a.m. to 8 p.m.

Complementary Alternative Medicine (CAM)
The connection between mind and body are important to the healing process. CAM therapies teach people
alternative techniques to help manage pain and reduce stress, allowing them to take an active role in their health care.

Through a partnership with Healthways, Coventry members have access to more than 28,000 CAM practitioners who
offer discounts on services including:

¢ Tai Chi * Acupuncture * Massage Therapy * Relaxation Techniques
¢ Nutritional Counseling * Yoga

Healthways is certified by the National Committee for Quality Assurance (NCQA) and manages the nation’s leading
network for CAM practitioners. This value-added program also includes online access to wellness information and
personal health management tools.

For more information on the Better Living CAM program, please call 1-877-438-0416 Monday through Friday from 8 a.m. to 8 p.m.

Student Passport Plan

Dependent students enrolled in a college or university can take advantage of the Coventry Student Passport Program.
The Passport Program provides access to the Coventry National Network for students attending school outside of the
Coventry service area.

24-Hour Nurse Hotline

The 24-Hour Nurse Line provides members with direct access to a staff of nurses 24 hours a day, 365 days a year.
When you need answers to your health-related questions call our 24 Hour Nurse Line at 1-866-903-0802.

Discounts on Popular Weight Loss Plans

Jenny Craig

* FREE 30-Day Program

* 25% off 6-Month VIP (Gold/Platinum) Program*
* 20% off 1-Year Premium Success Program*

* Plus the cost of food and shipping when applicable

Weight Watchers

* $15 Registration Fee
* $10 Weekly Membership Fee
For more information on these programs, please call 1-877-922-3551 Monday through Friday from 8:30 a.m. to 5:30 p.m.

Consumer Driven Plan

The Consumer Driven Plan combines the cost-saving incentives of a modern health benefits plan with freedom of
choice and an annual benefit allowance. When you see participating providers, you receive the highest level of
benefits available under your plan. At the same time, you retain the flexibility to see any physician.



‘wnwixew jusawAedod [enuue ay3 premol Ajdde 10u op sAedod Bnip uoidiudsaid 'y | 4311 UO paisi| J0u sBrup | Ja1) J9y10
12 01 13421 ‘sBrup g1 311 104 USGIM A13USAOD 3Y3 UO puUNO} 3¢ Ued SBNIP (UBUID £$) V1 4311 Jo Buns| y “uswiAedod padnpai e 10y ajqejieae sbnip Jo dnoib 109}9s e aie sbrup y| 111 Juswikedod pueuq ajgedydde
33 sn|d ‘uopedIpaw dweu puelq pue dLBUSB Y3 usamiaqg adkid Ul 3dUBIBYIP Y3 JO %001 Aed 1snw noA ‘sjgejieae S| SBUBG e USYM UOIEIIPIW SLeU pueid e s1sanbai uepisAyd INoA 10 Nok 31 :sbnuqg uondudsaig

YOMISN-4O-INO SUBSWI,NOO, HIOMISN-U| sueaw ,Nj, “Ajdde Aew jeyy suoireljull| pue suolsnisxa ‘sjielsp 1so3 10j S3auaq JO S[NPaYyds ydea 0] 13ja. 9seald ‘Alewwns a1ajdwiod e Jou pue Ajuo uosuedwos e sy siyJ

000°TL$ :Ajnwed

iy 43d $97°L S piy> 12d 005°L$ 000'%$ :[enplAIpY] - NOO 000'Z$ S:Emu 000€$ *Ajiwey 857§ Anwey
V/N Ajiwed/jenpiaipul - Ni 000'L$ :s|enplaipuj 00S°L$ :s[enplAlpu] ¥9T'L$ 'slenplaipu| SWiNWIXeW 384204-§0-1In0
SIDIAIDS siapiroid Bunedpipied-uop
9dUeINSUIOD ON jendsoy juanedino pue 9|giIdNPaP S} 193k %0L 9|qIdINP3P 3y} JIaye %59 32UBINSUI ON 35UBINSUIOD ON s1apinoid Bunedipneq
juanedul jje uo 3jquINPaP 9]g1INPap Y3 J91e %001 31q1IPNPap aY3 Jaye %58 : : : U
J9)ye 3dURINSUI0D %07 adueINsuio)
4 SIIAIDS 005'26 Kt  :Awey
Jendsoy Jusnedino pue “£$ Apweyg 00SS Al
9|qi3>Npap OoN Juanedul [je o saydde 005'Z$ {[enpinpu; 052 :[enpIAIPU] 9|9q1PNPap oN 9|qidNPSp ON °|quenpaq jenuuy
-Pliy> 43d 3|q1IoNpap 00€$
pa19A02 10N pa1anod JoN P3J9A0D JON vw‘_w>8 10N Pa1aA0D 10N P313A0 JON sapewueyd Hunedonied-uon
Kedod 57§ / 6%/ 5$ | pusnod 10N/ Aedod Gp$ / £$ Kedo> 655 /0€5/51$ Kedod 6p$ /62§ /SLS| 00LS €431L /0L$ TIDIL| 08$ €J91L /0SS T o1 €911/ TIBIL/ LIS
0T$GLISIL/ 95 VLB | 0TS GLIBIL/ 9$ VL IaLL| (Aiddns Kep-06) sBrug JopiO oW
Kedo> a)qedyddy pa19A0 J0N Kedod 3jqediddy Aedod ajqediddy Kedod ajqeoijddy Aedod 3jgedyddy sbruq Ayerads / sajqeidaful-yes
GS$/0€S/SLS
paianod Jo0N P313A0D JON sn|d 3|qIoNPap Ja3je %0/ 3|q1PNPap Id)e %0/ Pa19A0D 10N | P249A0D J0N sopewleyd bunedpiied-uoN
Kedod gg$ i€ 101 P249A0D JON :€ JoI) v Kedod 66$ i€ 1911 Kedod 6p$:€ 491 0S$ €491 /SES TP oS g 4911 /STs T vl
G$:THRIL/ S5 L BIL SbS TIBIL/ £$:L sBLL 0€$:TWIL/SLS LB GTSTPIL/GIS LPIL| 0LS:gLIoIL /€$VLIBIL| OLS:gL4dl] /€S YL 1L «(Aiddns Kep-og) suondudsald
S|qIONP3p J3Ye %0/ 9jgnonpap hvtm %S9 siopinoid Bunedippied-uopn
usindod Aedod 14 usiAs3d Aedod ogg usin sad Aedod ge4 usinsed Aedod 61§ 1sIA sad Aedod op$ siA 19d Aedod ogs sis|jepads—
“usinsad Aedod G|1§ sIAsed Aedod §1$ usin sad Aedod 0z$ usinsed Aedod 61§ 2siA Jad Aedod oz usiA 1ad Aedod 0§ uepisAyd ase) Aewd-
(Ajuo siapinoid bunedidiied)
SIS ueRIsAyd
91q112NPap J3Ye %0/ - NOO | 219112Nnpap Jsie %59 - NOO :
usiA 1ad Aedod 1.4 usiA 1ad Aedod s Kedod gg$ 191e %001 - NI Kedod G1$ 1914e %58 - NI usiA 1ad Kedod 0z$ HsiA 1ad Aedod 01$ a1e) Juabin
usiA sad Kedod 6/ usia 1ad Aedod po 1§ | Aedod G/ 1 433 9%00L- NOO [Aedod 5/ 1§ 1914e %58 - NOO usiA 1ad Aedod 0oz$ " siasad Kedod 001§ ea1y-§0-INQ - Wooy A>uabiawy
usiA Jad Aedod g/ usiaad Aedod gots | Aedod G/L$ 43R 9001 - NI | Aed0D 0L S 19142 %58 - NI usia 1ad Aedod 0oz$ usiA J1ad Aedod goL$ | easy 9DIAISS U] - wooy Aduabiawg
31qn3NP3p J81e %0/ - NOO
skep g 1say 9|qhdNpap "pap Jayje uoissiwpe Jad | 3|q1INPap 133e %59 - NOO sAep g 1511y oY1 Aep/os | § |uoissiwpe sad Aedod 05 1% (3uanzeduj) sadjMas [endsoH
oY1 10§ Aep/00LS J91je dURINSUIOD %07 skep g 1511 Aedod 0OLS - NI 9|qnoNpap 13ye %58 - Ni
(Ajuo sispinosd Gunedpnsed
WIOJ) PIAIRIDI SADIAIDS [BIIPBW
VN YN 01 soljdde) saquiawi Jad seak sad VN VN YN auemoj|y 3yauag Juoi3-dn

00S$ :Wjauaq JSqUIBW [enuuy

ue|d pacueyuy ue|d diseg ue|d uaaug ueld Odd ueld OWH ue|d OINH SUOISINOJd

SAiM SAM J2uWnNsuo) uondo ybiH uondQ MmoT uondo ybiy ue|d

suondg epuojd Jo aieq yjeaH A1quano”) inop asedwon



Look How We’ve Grown!

Coventry offers a provider network with more than 11,000 physicians

A Community Partner

A proactive neighborhood partner, Coventry proudly
sponsors and participates in a variety of activities in
the communities it serves. Each year its employees
contribute financial support and hundreds of volunteer

hours to local charities and organizations.

Provider Network

Coventry has one of the largest board certified
participating provider networks in the area. Every
participating provider has successfully completed
Coventry’s rigorous credentialing process. Physician
credentialing includes verification of licensure,
medical school and other related medical training
and board certification status. Employment and
other history is also reviewed. Provider recredentialing
is ongoing and occurs at least every three
years. In addition, Coventry monitors and profiles
provider performance, which includes medical record
documentation, preventive care, compliance and
member satisfaction scores.

Urgent Care Facilities

When a primary care physician’s office is closed for
the evening or over the weekend and urgent care
services are needed, members can visit a participating
urgent care center in Coventry’s network. Each
of these centers is staffed by physicians, nurses and
other medical professionals. For urgent care needs,
members can experience shorter waits, faster service
and lower out-of-pocket costs for the same services

provided in a hospital or emergency room.

Freestanding Facilities

Many outpatient services can be performed at one
of Coventry’s participating freestanding facilities
(not affiliated with a hospital) for a lower copayment
than the same service performed at a hospital. The
following services are available: lab work and
diagnostic testing (MRIls, CT scans and x-rays),
ambulatory surgery and other outpatient services.

On the Web

On Coventry’s web site members have convenient
access to their personal health benefits information in
a safe and secure environment 24-hours a day,
7-days a week. Requesting information through the
mail is no longer necessary for many plan-member
transactions when members use the tools available to
them on Coventry's web site. Enhancements to the
site are on going to meet the needs of our members.

Health and Wellness

Coventry is committed to helping our members
stay healthy. Coventry distributes member news
magazines to promote the importance of annual
physical examinations and immunizations for
Coventry members of all ages. Articles remind
members to schedule these services with their
primary care physician. In addition, they provide
pertinent age specific educational information on
common health related issues. These include:
different types of cancers, diabetes, heart health,
men's health, nutrition, osteoporosis, women's health
and more.

Medical Management

Coventry offers a well-rounded variety of lifestyle
enhancement services, that encourage appropriate
screenings, examination, immunizations and public
awareness. Disease Management programs are
available to members who have been diagnosed with
asthma, diabetes and/or congestive heart failure.
Case Management provides services that assist
members through certain medical circumstances
such as complex, obstetrical, pediatric, transplant and
ventilator care. Members may receive additional
assistance through one-on-one nurse counseling.




Going Green
Save time and go green with Coventry Health Care of Florida.
As part of our ongoing efforts to become cost effective and environmentally friendly, Coventry is going green.

Fast, friendly and accurate answers are available at www.chcflorida.com.

* Provider look-up tool * Request PCP change

® Prescription drug pricing tool * View or print authorization

® Prescription mail order * Request an ID card

* View or print referrals * Change password

* Print advance directive forms e Contact us via e-mail

o Glossarii of terms * View or print detail benefit information
® View or print explanation of benefits * Request a certificate of coverage

* View or print member handbook * View or print member newsletter

* Download Adobe Acrobat (free) * Print a Request for Reimbursement form
* Print a temporary ID Card * View practice guidelines

* View your member rights and responsibilities * Fraud prevention information

* Better Living Fitness and CAM programs

Contact InfOrmation

On-Site Representative 800.547.0852 Mon. - Fri. 8:30 a.m. to 5:00 p.m.
Pharmacy Services 866.847.8279 Mon. - Fri. 8:30 a.m. to 5:30 p.m.
Better Living Program 877.438.0416 Mon. - Fri. 8:00 a.m. to 8:00 p.m.
24-Hour Nurse Line 866.903.0802 24 hours a day / 7 days a week
Web-site Address www.chcflorida.com 24 hours a day / 7 days a week

"COVENTRY

7 Health Care of Florida

CHGS371(Rev. 07/10)



